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The purpose of this study is to quantitatively analyze the effects of self-efficacy in the workplace on the
Work-Life Balance(WLB) using structural equation model(SEM) and to seek ways to increase WLB. Since
the current government promotes the 52-hour weekly policy, WLB that refers to the balance between work
and life is used throughout society. In addition, Self-Efficacy, which was mainly used in the home and
education system, has expanded its scope of application, and efforts to increase it in the workplace are
working as a demand for the times. Observation variables to be included in the SEM were collected from
the questionnaire of 5,454 adults, and AMOS 21 was used for statistical analysis. As a result of the
analysis, Self-Efficacy in the workplace has a negative correlation with stress, and the higher the
Self-Efficacy, the higher the WLB. The results of this study deny that the more workers who are passionate
about work in the workplace due to work-oriented thinking and behavior rather than home, the lower WLB.

Key Words : AMOS, Self-Efficacy, Stress in Workplace, Structural Equation Model, Work-Life Balance



- 41 -

3. ,

4.

4. 1

4. 2

Policy Main items

Trust
- Photo day
- Work shop
- PC off & limitation of night work. etc.

Pride
- Improvement of welfare facilities
- Gyeryong-dae opening for civilians
- City tour. etc.

Fun

- Long-term vacation
- Operating camping sites
- Photo contest
- Music festival. etc.

<Table 1> WLB Policy in ROK Army
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Content Frequency / %

Region

Seoul(984/18.04)

Busan(365/6.69)

Daegu(223/4.09)

Incheon(407/7.46)

Kwangju(267/4.90)

Daejeon(303/5.56)

Ulsan(208/3.81)

Sejong(35/0.64)

Kyeonggi(1,110/20.35)

Kangwon(142/2.60)

Chungbuk(233/4.27)

Chungnam(204/3.74)

Junbuk(212/3.89)

Junnam(139/2.55)

Kyungbuk(180/3.30)

Kyungnam(286/5.24)

Jeju(156/2.86)

Total(5,454/100)

Gender
Male(4,829/88.54), Female(625/11.46)

Total(5,454/100)

Age
30's(1,940/35.57), 40's(2,055/37.68)

50's(1,459/26.75), Total(5,454/100)

<Table 2> General Characteristics of Subjects

4. 3

χ

Latent Var.
Observed
Var.

Estimate S.E. C.R. P

Self-
Efficacy

Aa 1.71 0.07 23.0 < 0.05

Ab 1.69 0.08 22.6 < 0.05

Ac 1.64 0.07 22.1 < 0.05

Ad 1.00 - - -

Stress
in

workplace

Ba 1.74 0.07 24.0 < 0.05

Bb 0.62 0.04 14.2 < 0.05

Bc 0.76 0.04 17.2 < 0.05

Bd 1.00 - - -

Work
-Life

Balance

Ca 1.00 - - -

Cb 4.85 0.26 19.0 < 0.05

Cc 0.45 0.08 6.04 < 0.05

Cd 5.04 0.27 19.0 < 0.05

<Table 4> Result of model running

Hypothesis Estimates S.E. C.R. P Result

H1 -0.009 0.003 -3.488 0.00 Accepted

H2 0.033 0.009 3.577 0.00 Accepted

H3 -0.361 0.024 -14.964 0.00 Accepted

<Table 5> Result of Hypothesis verification

Latent Variables Observed Variables Mean S.D.
Maximum likert

score

Self-Efficacy
(A)

Feeling good at work (Aa) 3.61 0.70 5

Reflecting your opinion in the work (Ab) 3.49 0.82 5

Performing the work that is necessary in workplace (Ac) 3.59 0.86 5

Deeply satisfying feeling at workplace (Ad) 3.53 0.71 5

Stress in workplace
(B)

Worrying about work even when not working (Ba) 2.10 1.01 5

Working with hiding emotion (Bb) 3.23 0.93 5

Waking up feeling tired (Bc) 1.52 0.80 5

Mental or physical fatigue after working (Bd) 2.72 0.93 5

Work-Life Balance
(C)

Adequate working time for both job and family (Ca) 2.91 0.53 4

Enough time with my family when considering working hours (Cb) 3.69 0.93 5

A certain amount of time is available for the family during working hours (Cc) 2.38 0.72 4

Participating in household work after work (Cd) 3.72 0.90 5

<Table 3> Variables and Likert score
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<Figure 2> Final SEM model
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