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A Study on Factors Affecting the Intention to Use Intelligent
Administrative Services Using Information Technology
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In this study, improvement direction from the existing e-government to the intelligent government
and plans for the establishment of administrative services through the development of information
technology. In addition, the characteristics of intelligent administrative services were identified, and
through prior studies, individual innovation among the characteristics of administrative service users
was selected as a leading variable of the Unified Technology Acceptance Theory (UTAUT) to
significantly affect performance expectations, effort expectations, and promotion conditions. It was
analyzed whether it affects the user’s behavioral intention. As a result of the analysis, it was found
that personal innovation of workers in public institutions had a significant effect on performance
expectation, effort expectation, and promotion conditions, and that the expectation and promotion
conditions had a significant effect on sustainable use intention.
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