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[ 1]

Variable M S.D. 1 2 3 4 5 6 7 8
1. Innovation Performance 1.164 1.455 1.000
2. HPWS 10.368 3.939 .396*** 1.000
3. Human capital 3.500 .431 .271*** .328*** (.836)
4. Customer response capability 3.591 .441 .222*** .218*** .728*** (.864)
5. Organizational sizea 5.870 1.055 .548*** .402*** .337*** .238*** 1.000
6. Organizational age 36.051 17.382 -.031 .040 .083** .054* .141*** 1.000
7. Unionization .537 .498 .087*** .090*** .070** -.001 .365*** .373*** 1.000
8. Capital intensity -1.299 .953 .129*** .241*** .189*** .100*** .078** .243*** .201*** 1.000

[ 2]

Variable
Innovation Performance

Model 1 Model 2 Model 3 Model 4 Model 5
b s.e. b s.e. b s.e. b s.e. b s.e.

Constant -2.970*** .305 -3.116*** .301 -3.566*** .360 -3.581*** .359 -3.591*** .359
SIC dummies Included Included Included Included Included
Year dummies Included Included Included Included Included

Organizational size .655*** .036 .630*** .037 .645*** .040 .638*** .040 .640*** .040
Organizational age -.001 .003 -.001 .003 -.002 .003 -.002 .003 -.002 .003

Unionization .054 .078 .044 .077 .060 .081 .058 .081 .051 .081
Capital intensity .257*** .038 .233*** .038 .237*** .041 .233*** .041 .232*** .041

HPWS .024*** .007 .020** .007 .020** .007 .021** .007
Human capital .043 .076 .052 .076 .048 .076

Customer response capability .085 .073 .082 .073 .085 .073
HPWS x Human capital .030* .012

HPWS x Customer response capability .031** .012
R-squared .4346 .4506 .4506 .4561 .4570
Chi-square 457.30*** 491.71*** 469.77*** 480.73*** 481.32***
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