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Establish of Evaluation level in Public Management System using
Policy Evaluation Framework in Urban Renewal Project
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Abstract This study targets to recognize needs of adopting public management system in Urban Renewal Project.
and to establish evaluation level of public management system using policy evaluation framework for establishing
perspective and systemic level. Also, this study constructed basic principles as expanded concept like Public, expertise,
participation, rationality, and sustainability based on previous studies and expert opinion. AHP analysis results are
following. In case of upper level, post management and continuity are important factors. Also in case of under level,
making stable economic system, honest operating system, reducing development costs, local development with
self-sufficiency were important factors. through empirical results, the implications are following. First, public
management system needs to develop a consistent principle from planning step to post management. Second, it is
essential point that continuous retraining between involved people and drawing residents participate in progress
activity. Third, when evaluating public management system, it is need that emphasize non-physical factor like conflict
issue between stakeholder.

Keywords : Policy evaluation, Public management system, Urban Renewal Project, Analytic hierarchy process, Focus
Group Interview
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Table 1. establishing evaluation factor

through literature review

2 3 4 5 6

Reduction of Construction Cost

Reduction of the period of business

Transparency

= R=N K= =)

intervention of public sector

Reflection of local residents

trust

Persistence

Immediacy

Autonomy

S|lo|C|o|oc|o(oc|o|Oo|—

Efficiency

Reasonable

Simplification of procedures

Conflict mitigation

Speciality

Equity

f=}
f=}

ethics

Autonomy

(=N =) k=l k=l =2 R=0 R=]

Fairness

participation

Support

[ =N R==j R )

Spontaneity

Economic

Spontaneity

public

Systemic

Right to know

Network

Willingness of promoting business

Activating resident participation

Consistency

Reality

improving environment of officer

business

Functional

convenience

easier communication

various way

leading private sector

Legitimacy

clarity of business planning

stability

(=N E=) k=l k=i =2 R=0 k=]

Cooperativity

training realated people

leading regional development

complex

informative

Self-sufficiency

prevention of real estate speculation

complement system

[ =0 =) Rl )

1. [16] 2.[7], 3.[17], 4. [3], 5. [18], 6. [19], 7. [20], 8. [9], 9. [21], 10. [22],
13. [24], 14. [27], 15. [25],

16. [26]

11. [23], 12. [8],
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Table 2. establishing basic direction through re-grouping with keywords using Focus Group Interview

basic direction Related Keyword basic direction Related Keyword
public Fairness, Equity, Legitimacy public Equity, Fairness, Legitimacy, related-system,
Reflection of local residents, participation, Autonomy, informative, Right to know, Transparency
participation |Activating resident participation, leading private sector, Conflict mitigation, easier communication, Systemic,
Autonomy Specialit complex, Network, Willingness of promoting
T Transparency, informative, prevention of real estate P Y business, responsibility , business planning, Reality,
ransparency speculation, trust, Right to know various way, improving environment of officer
R Sustainability, leading regional development, training
Sustainability realated people, Self-sufficiency Reflection of local residents, Activating resident
R . . . ticipati ticipati leadi ivat 1 Aut
intervention of public sector, Systemic, Network, participation participation, eading priva ,e sector, Autonomy,
Network .. Spontaneity
Cooperativity, complex,
Consistency, Reality, Willingness of promoting business, ducti ¢ th iod of busi .
. Functional, clarity of business planning, Support, Re uct?on of CA period o usmcss, convcchncc,
Speciality e y . . . Reasonable |Economic, Reduction of Construction Cost, business,
responsibility , various way, improving environment of e
officer stability
Conflict . e . o
e Conflict mitigation, easier communication
mitigation leading regional development, Self-sufficiency,
Reduction of Construction Cost, Reduction of the period Sustainability |Education prgram, training realated people, continuous
Reasonable of business, Efficiency, Reasonable, Simplification of monitoring,
procedures, Economic, convenience, stability
Bosrc ‘ l Related Keywords ‘ l Evaluation factor Evaluation Section

Direction

Equ Selecting company which has fairness and
Fairness Managing Company
Legitimacy = -
public [ relaat e Corresponding higher rank law and system

informative

Transparency

Setting business planning
ing Transp operating up and selecting business tool

ation

Conflict miti
easier

Operating effective conflict management

Y - 32
communication SE AR

Systemic

complex Making related network

Network

" b = i
Willingness of 4 operation of organization

S| ialli L =
pecialliey promoting business

responsib

-
business planning '\

Realr
various wa: - -
= = ng creative g
improving “><- based on reality
environment of
officer

-4

Establishing clear business plan

system

Reflection of

local residents -

Activating resident
ici ion

#sing and participation of user

leading private

sector Leading active participation
Autonom of private sector

Spontaneity

Reduction of the
eriod of business
canvenience

< Reducing period of business process
through simplifying procedures

S ——
Economic

Reduction of p Cost Saving
Construction Cost,
-

business Inducting stable economic structure
stability in conducting business

Reasonable

post management and
sustainability

T
L
3
Ll
T
Q
,
0
T
2
3
WM
L 4

leading regional p
3 e?opraem Inducting regional development
= = with self-sufficient
Self-sufficienc
Sustainability | Ediientimalp e narn Ensure business continuity through
[ tra'""‘e?: "‘Igelated educating practitioners

continucus Operating busi through ftoring
monitoring for each step

Fig. 1. Setting evaluation sector and detail factor
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Table 3. Classification of final evaluation factors and Description

Evaluaion
Sector

Evaluaion Factor

Related keywords

description of factor

Corresponding higher rank law and

system

Legitimacy, related-system

it can establish public management planning
which accord with higher law and system

Establishing clear business plan

Setting

Willingness of promoting
business, responsibility, business
planning

setting business plan which can manage until
final step in urban renewal project

business

planning
and selecting
business tool

Intro

ducing creative management
system based on reality

Reality, various way, improving
officer environment

it can make creative and effective management
way adopting real situation, and various renewal
tool.

Inducting stable economic structure

in conducting business

business, stability

it can provide basic form which can make stable
business system for reducing total business cost
and period

Selecting company which has

fairness and
Managing Company

Equity, Fairness

when select company including construction
company, it should be fair

S

operation of

etting Transparent operating
system up

informative,
Right to know, Transparency

all process of renewal project should be shared
with residents, then it can make transparent
operating system.

organization

Operating effective conflict
management system

Conflict mitigation,
easier communication

the conflict which is uprising between
stakeholder can adjustment effectively and
minimize

Making related network

Systemic, complex,
Network

effectively public management system should be
operated through networking between public and
private institute

Promoting to citizen participation

Reflection of
local residents,
Activating resident participation

it should need for people who has practical
demand and should provide chance for
participation

Using and
participation of

Leading active participation
of private sector

leading private sector,
Autonomy, Spontaneity

it can provide environment which public sector
as well as public can invest

user

Reducing period of business
process through simplifying
procedures

Reduction of the period of
business, convenience

when project ongoing, the period should be
reduce through simplifying procedures

Cost Saving

Economic, Reduction of
Construction Cost

while reducing period, the cost should be reduce
of construction Cost

Inducting regional development
with self-sufficient

leading regional development,
Self-sufficiency

it can lead regional development through
making job and securing renewal source

post
management
and
sustainability

Ensure business continuity through

educating practitioners

Education program,
training related people

it should keep education program for public
management practitioners

Operating business through
monitoring
for each step

monitoring, management

public management process, through feedback,
should be complemented for next
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Table 4. 2" Verification of Adequacy ( T - test)

Evaluaion Sector Evaluaion Factor Average t -value (11:;\(1)241(1)1(1)65)
Corresponding higher rank law and system 3.36 22.453 .000
Setting business planning Establishing clear business plan 3.38 25.698 .000
and selecting business tool Introducing creative management system based on reality 2.89 20.170 .000
Inducting stable economic structure in conducting business 3.13 21.328 .000
Selecting company which has fairness and Managing Company 3.29 23.654 .000
operation of organization Set‘ting Tranéparent 9perating system up 3.66 27.506 .000
Operating effective conflict management system 3.16 19.919 .000
Making related network 3.29 23.266 .000
Promoting to citizen participation 2.95 22.495 .000
Using and participation of Leading active participation of private sector 2.96 19.673 .000
user Reducing period of business process through simplifying procedures 2.96 15.691 .000
Cost Saving 2.88 17.825 .000
Inducting regional development with self-sufficient 2.84 18.894 .000
post matnzligc;nllc.nt and Ensure business continuity through educating practitioners 2.96 23.763 .000
sustainability Operating business through monitoring for each step 3.14 21.020 .000
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Table 5. Important Analysis by evaluation sector
Evaluaion Sector weight rate rank
Setting b'usmess‘plannmg 0.25 25% 5
and selecting business tool
operation of organization 0.23 23% 3
Using and participation of user 0.23 23% 3
post man;?gerx?e'nt and 0.28 28% 1
sustainability
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Fig. 2. Important Analysis diagram by evaluation sector
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Table 7. Important Analysis by operation of organization

Evaluaion F ight
valuaion Factor weight rate rank Evaluaion Factor weight rate rank
Corresponding higher rank law and 021 21% 4 Selecting company which has 021 219% .
system fairness and Managing Company ’
Establishing clear business plan 0.22 22% 3 T X
Introducing creative management 024 24% 2 etting ra.nstpa.rent operating 0.28 28% 1
system based on reality ) ° system up
Inductl.ng stable economic structure |, e , Operating effective conflict 027 7% 2
in conducting business management system
Making related network 0.23 23% 3
Corresponding higher
ranklaw and system
035 Selecting companywhich

Inducting stable
economic structurein
conducting business

Establishing clear
business plan

Introducing creative
management system
basedon reality

Fig. 3. Important Analysis diagram by Setting business
planning and selecting business tool
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Setting Transparent
operating systemup

Making related network

Operating effective
conflict management
system

Fig. 4. Important Analysis diagram by operation of
organization
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Table 8. Important Analysis by Using and participation

of user
Evaluaion Factor weight rate rank
Promotu}g_ toAcmzen 025 25% )
participation
Leading ac?lve participation 0.19 19% 4
of private sector
Reducing period of business
process through simplifying 0.25 25% 2
procedures
Cost Saving 0.31 31% 1

Promoting tocitizen
participation
0.35

03

025

Leading active
participation of private
sector

Cost Saving

Reducing period of
business process through
simplifying procedures

Fig. 5. Important Analysis diagram by Using and
participation of user
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Table 9. Important Analysis by post management and

sustainability
Evaluaion Factor weight rate rank
Inducting regional development o
b 1
with self-sufficient 037 37%
Ensure busmfess COn’fl}‘lPllty 030 30% 3
through educating practitioners
Operéting business through 034 34% 2
monitoring for each step

Inducting regional
development with self-
sufficient

04

Ensure business
continuity through
educating practitioners

Operating business £
throughmenitoring for
eachstep

Fig. 6. Important Analysis diagram by post management
and sustainability
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Table 10. Total Important Analysis
E\;l;zzron sub-weight Evaluaion factor sub-weight total-weight Rank
Setting Corresponding higher rank law and system 0.21 0.053 13
business Establishing clear business plan 0.22 0.055 11
planning 0.25 Introducing creative management system based on reality 0.24 0.060 8
d selecti i i
an ‘Se ecting Inductl_ng stable gcononu_c structure 034 0.085 3
business tool in conducting business
Selecting compan)f which has fairness and 021 0.048 14
. ¢ Managing Company
operat'lonl N 0.23 Setting Transparent operating system up 0.28 0.064 6
organization - . 3
Operating effective conflict management system 0.27 0.062 7
Making related network 0.23 0.053 12
Promoting to citizen participation 0.25 0.058 9
Using and Leading acFlve participation 0.19 0.044 15
participation of 0.23 - - of l?nvate sector —
user Reducing period of business process through simplifying 025 0.058 9
procedures
Cost Saving 0.31 0.071 5
Inducting regional development
post . with self-sufficient 037 0.104 !
mana;izmen 0.28 Ensure business continuity through educating practitioners 0.3 0.084 4
sustainability Operating business through monitoring 034 0.095
for each step
5.4 2 ARA APORAE A, FFRIAAEE AL
ADRANE A1 S ol F AlFe] TR 95
2 47e 2R W AR B Al9A o) Al Suehe SFysjoksith ey 8
oA QAFT, 2F AR AR BMES A A= AQFAADAG 23] FAWA ol FHY 2T
AFo| AAH o g syt Y7L 55 olF BYARAEIF BAH O T 99E7] i o]H] A
sto] AR Akl 9dS wge R 337, A A 95 o 4EE vt 9, ol wek =g
A, Fo, $E4, A7l B S S g Bt 258 ZAslE wh me 299
g ol A BANNRE 29, Fel, AQ AE mARAE 13 220} Aok
ANBANA BAE Ade] A&A BALLE P55, TERAAALY AL 2GS o] Zoly)
kst 7] A= A& WS 9 FRIe A 3o EF
E3 7EE VIS AE RO R AUt S tEE o] AFFolnh AN BEate] Al HE-S
B ARZAL AN A 37 FolMe ARFEE 2 A Agsls AR 28 o|gro) Ak, FH19] Folvl ujA]
&4 Tovt M TR mEEACH, AR B & B 3RFE] AUAE A&7heE SHdME ta
ARE A A Y BATE 2 FEG TS & 2Ed ARl B 4 ok 12 Fule) Foig A%
QAA w9, A g 23 A5 e A FHog o]ZYHAE ARV 9EAY £ e F
= 59 @50 T8 842 FHHIT o2 T T FHEAAEY 2HSFo] FARYG FesTy & &
FHOE MY FLE 227k AR L ASH Bk qn
o Wt LAER BAso] FRUMIE LI £ A, shed AU ANES 0eD P
AlZRIALGel A TR = Zlo] o EAI A HE o]F AR, TEZAYAALE Hrte o) 249 213, A
A% & Y= AYANFE ol /M FRHUT FF AY mxbl AZshe] o) ZollE Ashahel A xd oA
AT gyjste] Ao Ao A T v 224
g Ae BARAE B 9L F U A D gplF 59 84 w3 Pk B0t Uk )2 B
Az ASPHS AR A3} StEH ANCE UF o FIVAMAEE TTA, AR, By, T,
of 49T + A A&7 ol 71A el B AFA Q] BAI8A
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