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The Effects of Emotional Quotient of Emotion laborers on Their
Vocational Emotional Satisfaction, Job Satisfaction, Organizational

Commitment
-The comparison of Secondary Schoolteachers and Nurse -
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Abstract The purpose of this study is to identify the effect of the emotional quotient of emotional laborers working
in a social space on their vocational emotional satisfaction, including job satisfaction and organizational commitment.
Research subjects were 58 registered nurses in care units at a University hospital located in K city of Korea and 48
Secondary schoolteachers. Data were collected from June 15 throughout June 22, 2014. Data were analyzed by SPSS
17.0 program, using statistical methods including Pearson’s correlation coefficient and stepwise multiple regression.
It was found that there was a significant correlation between emotional quotient of emotional laborers, vocational
emotional satisfaction, job satisfaction, organizational commitment. That is, the higher the emotional quotient of
emotional laborers, the better the vocational emotional satisfaction, job satisfaction and the organizational commitment
was. It could be the baseline data for providing working conditions and efficient system of emotional laborer.
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Table 1. Subject’s general characteristics
(N=106)
Characteristics/ Categories Frequency(%)
male 29(27.4)
Gend
ender female 77(72.6)
20-25 5(4.7)
26-30 13(12.3)
31-35 27(25.5)
Age

36-40 26(24.5)
41-50 22(20.8)
51 < 13(12.3)
junior college graduation 23(21.7)
Education college graduation 44(41.5)
post-graduate degree 39(36.8)
Work teacher 48(45.3)
nurse 58(54.7)
1-3 years 10(9.4)
7-10 35(33.0
Work period years (33.0)
11-15 years 36(34.0)
over 16 years 25(23.6)
Monthl 1,000,000-2,000,000 10(9.4)
vonty 2,000,000-3,000,000 33(31.1)

income
3,000,000-5,000,000 63(59.4)
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Table 2. A difference of emotional quotient, vocational emotional satisfaction, job satisfaction, organizational
commitment according to general characteristic of subjects

(N=106)
o E.QA) V.E.SB) 1.SC) 0.CD)
Characteristic Category Scheffe
M:£SD M£SD M£SD M:£SD
male 4.17+.38 3.79+.56 4.00+.60 3.17+45
female 4.00+.54 3.60+.63 3.49+.66 3.31£.59
Gender .
t 1.558 1.462 3.626 -1.159
P 117 147 .000 249
20-25° 3.40£.55 3.40£.55 3.20+£27 2.80+.27 A) e>d>c>a
26-30° 4.00+.00 3.54+.52 3.00.00 3.38+.51 B) e>c>d
31-35° 3.93£.55 3.52+.64 3.56+.85 3.24+.53 C) e>c>d>a>b
Age 36-40° 3.92+.39 3.38£.50 4.18+.39 3.12+36
41-50° 4.45+.51 4.18+.39 4.00+.58 341+78
51<’ 4.15+.38 37773 3.63+.68 3.50+.46
F 6.704"" 5.940™" 9.449™" 2.089
p .000 .000 .000 073
junior college graduation™ 3.70+.56 3.61+.50 3.22+42 3.15+.41 A) b>c>a
college graduationb 4.16+.53 3.64+.72 3.66+.83 3.33+.66 C) c>b>a
Education post-graduate degree” 4.13+.34 3.69+.57 3.85+.49 3.28+.50
F 8.1317 151 7.018"™ 782
p 001 860 001 460
teacher 4.19+.53 3.79+.65 3.90+.68 3.30£.63
Work nurse 3.931.415 3.531.57 3.41¢.i? 3.25+.49
t 2.679 2.17 3.885 481
p 009 032 .000 631
1-3 years® 4.00+.00 3.70+£.48 3.30+.42 2.90+.21 A) e>d>c>b
4-6 years® 3.82+.40 3.64+.50 3.09+.30 3.00+.00 B) e>c
7-10 years® 3.81+.60 3.42+.62 3.55£.81 3.21£50 C) e>d>c>a>b
Work period 11-15 yearsd 4.03+.19 3.55+.51 3.59+.50 3.28+.47 D) e>b>a
over 16 years® 4.48+51 4.04+.68 4.16£.55 3.62+.73
F 9.088"" 4236 7986 50527
p .000 003 .000 001
1,000,000-2,000,000° 4.00+.00 3.70+.48 3.30+.42 2.90+.21 A) b
2,000,000-3,000,000° 3.76+.61 3.33£.60 3.45£79 3.20+£48 B) c>b
Monthly income 3,000,000-5,000,000° 421+41 3.81+.59 3.78+.61 3.37+.60 D) c>a
F 10.094™ 7234 4.012" 3.816"
p .000 001 021 025

#p<.05, #*p<.01, ***p<.001
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Table 3. Correlation of variables

Emotional Quotient

Se.p” Se.R” So.p” R.M" V.ES” 187 0C”

Se.P 1 4557 906" 698" 586" 638" 4687

EQ. Se.R .455: ' 533" .419: .789: .463: .375:
So.P 906 533 1 712 598 1596 431

RM 698" 419" 712" 1 5127 4327 180

V.E.S 586" 789" 598" 5127 1 625" 182

1S 638" 463" 596" 4327 625" 1 198"
0.C 468" 375" 4317 1180 182 198" 1

1) Self Perception
4) Relationship Management
6) Job Satisfaction

#p< 0.05 ** p<0.01
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2) Self Regulation
5) Vocational Emotional Satisfaction
7) Organizational Commitment

3) Social Perception

p<.001) F AF BT FAHOR fojn]aiA Ars)
Atk WAL AFAAE AAAAM A wEe gt F
o] 72.7%7}F /3 A5l 9J& X

T8 T AR vEFEEAS Bl 1.21
A AXMA o] XA FFE WA= e
W h(p<.001).
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Table 4. Stepwise multiple regression between emotional
quotient and vocational emotional satisfaction
of emotional laborer

Teacher Nurse
Category B R : B 5 :
Se.P 313 182 847 i 520 326 1.637
Se.R 1211 660 7271771 1138 664 63097
So.P 050  .039  .196 E-.199 -198  -730
RM 220 148 1260 i .21 092 469
R’ 727 623
Adj. R 702 594
R? 727 623
F 28.643"" : 21.879""

#p<.05, #*p<.01, ***p<.001
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quotient and organizational commitment of

Table 6. Stepwise multiple regression between emotional
emotional laborer
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