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Abstract This study attempted to examine the job stress and turnover intentions of physical therapists and to
investigate the relationship between these two factors. A total of 309 physical therapists currently working in
Gyeonggi-do and Incheon in South Korea were selected as research subjects. The data were collected by a survey
using self-administered questionnaires structured from June 10 to June 25, 2015. According to the study results, job
stress was highest in job autonomy and lowest in relationship conflict, while the turnover intention score was
2.80+0.70. The physical therapists showed higher job stress and turnover intention level with increasing age and
working experience, showing a significant positive correlation(p<.05). The turnover intention showed a significant
positive correlation with all of the job stress factors. Decreased work motivation showed a significant positive
correlation with all of the job stress factors except for job instability(p<.05). In addition, among the factors for the
job stress, Job autonomy, Structure and organization, Inappropriate compensation, and Workplace culture turned out
to be those affecting their turnover intention. This study confirmed that an increase of job stress among physical
therapists can be a risk factor of higher turnover intention, implying a necessity to try to reduce their job stress and
turnover intention.
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Table 1. General characteristic of subjects

Variable Item N %

Male 143 46.3

Gender Female 166 53.7

<30 193 62.3

Age 30-39 94 30.4

40= 22 7.1

Marriage Single 228 73.8

Married 81 26.2

Yes 151 489

No 258 51.1

Turnover 1-2 (time) 108 83.8

3-4 (time) 43 14

5< (time) 7 22

<1.5million 40 12.9

1.5-2.0million 123 39.8

Average 2.0-2.5million 82 265
salary

2.5-3.0million 30 9.7

3.0million= 34 11.0

<1 56 18.1

2-5 126 40.8

Total working 6.9 sl 262
years

10-14 27 8.7

15= 19 6.1

Table 2. Job stress

Variable Score

Physical environment 40.63+15.52
Hl&2 H U Table 1]. Job requirement 49.67+12.08
Job autonomy 54.95+9.77
3.2 x—!—?—ﬁEE‘"ﬁ Rclation‘ship ?(?nﬂict 36.38+11.39
Job instability 40.36+11.31
&}“?‘—}l—E—Eﬂ—}l"E 7—11' [sls7 }"‘Eﬂ “lj‘x]’% 0] 2 Efiﬂ Structure and organization 47.41£13.70
sy 7]_ 7]_;8]- lr-;_g)]\— a, A 5 -8—:I‘L, PARS ;‘q] 74], E_/}DL’ A FLEo} Inappropriate compensation 42.43+12.51
+
4, BOIRY, ARES, BALEY woR ARrEd e e
25 WL QlItHTable 2]. Mean=SD
Table 3. Turnover intention
Variable Score
1. T currently wish to change workplaces or quit. 2.63+1.03
2. If I am given an opportunity to move to another hospital that is similar to my current one, I would like to take that opportunity. 2.56+.97
3. Although I am considering changing job to another occupation, I am hesitant to do so as the current situation and conditions are
Tumover ot quite right. 246+1.06
intention 4. If T am given an opportunity to have another job with better conditions, I am willing to move at any time. 3.10£1.06
5. I have tried to change my workplace while working at this hospital. 2.26+1.02
Total score 2.60+.84
6. Considering my age, education level and work experience and the overall economic situation, there are plenty of chances for me 2.85+.88
to find a new job in another workplace.

Work 7. If my hospital faces long-term problems such as a financial recession, I am going to find a new place to work. 3.18+1.02
motivation 8- My salary is low compared to my workload. 3.30+£.94
decreases 9. 1 do not receive proper evaluation and recognition for how much I work. 2.83+.93

10. Because of the heavy workload and hardships I have experienced, I am unlikely to develop more work motivation. 2.78+£92

Total score 2.99+.69

Total score 2.80+.70
Mean+SD
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Table 4. Correlation analysis of general characteristics
and job stress

Variable General characteristics
Turnover Average Tota'l
Job stress Age . working
times salary
years
Physical 112 130 114 192
environment (.048%) (.022%) (.045%) (.001**)
Job 232 .083 .194 279
requirement (.000**) (.144) (.001%**) (.000**)
Job aut 151 .102 117 175
00 autonomy - gog*) (075) (040%)  (.002%*)
Relationship 137 .099 154 176
conflict (.016%) (.083) (.007**) (.002**)
Job 228 230 142 209
instability (.000%*)  (.000**) (.012%) (.000**)
Structure and .008 155 -.049 .104
organization (.891) (.006**) (.394) (.067)
Inappropriate -.042 .037 -.055 .061
compensation (.466) (.512) (.335) (.287)
Workplace .071 .085 .021 109
culture (215) (.138) (.718) (.055)
Total 195 .194 138 278
ORLSCOTC001%%)  (001%%)  (016%)  (.000%%)
1(p)
*p<.05, **p<.001
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Table 5. Correlation analysis of general characteristics
and turnover intention

Variable Turnover intention
General Turnover Work motivation
characteristics intention decreases
Age 123(.031%) -.050(.379)
Tumover .099(.082) -095(.094)
times
Average
salary .033(.564) .019(.745)
Total 202(.000%*) 054(.345)
working years Y U
1(p)
*p<.05, **p<.001
3.6 XFAEH AL} O|F9|o| AEHEHA
SFUARAES oAb BE ARAEAX 29
53 fro)a o FRIAZY AT, o 8AS EH A
RGPS AIF AFiEN 0] WE 25} Fo)
ok ol FHIAE HATHp<.05)[Table 6].

Table 6. Correlation analysis of job stress and
turnover intention

Variable Turnover intention
Turnover Work motivation
Job stress . .
intention decreases
Physical 321 351
environment (.000%*) (.000**)
Job 284 322
requirement (.000%*) (.000%*)
Job autonomy 150 213
(.008**) (.000**)
Relationship 199 163
conflict (.000**) (.004%)
Job 210 .045
instability (.000**) (.429)
Structure and 490 .603
organization (.000*%*) (.000*%*)
Inappropriate .609 582
compensation (.000*%*) (.000**)
Workplace 457 523
culture (.000**) (.000**)
Total score 575 396
(.000**) (.000**)
1(p)
*p<.05, **p<.001
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