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Influence of Job Stress, Coping Strategies on life satisfaction in
long-term care workers -focused in Gyeonggi-do-
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'Department of Nursing, Bu-cheon University
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Abstract The purpose of the study was to explore job stress, coping strategies and life satisfaction, and to identify
related factors in long-term care workers. A cross-sectional study was used to study 111 long-term care workers in
Gyeonggi-do. Questionnaires were given to the workers, and data were collected between 1 February and 30 March
2015. The data were analyzed using a stress scale, and a life-satisfaction index. The major findings were: 1) The type
of facility was a significant factor in life satisfaction of long-term care workers (F=4.11, p=.020). 2) A statistically
significant relationship existed between job stress(r=-.46, p<.001), coping strategies(r=.21, p=.040) and life satisfaction.
3) The results of the regression analyses showed that job stress, coping strategies, and type of facility were statistically
significant in predicting the life satisfaction level of long-term care workers. The result of this study provides a better
understanding of job stress, coping strategies, and life satisfaction in long-term care workers.
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AE ALY YR AEdie} hAHF] YRWEES WAL G AV EE FHOB-
3. ¢ AN} Table 1. Demographic characteristics (N=111)
Variables Categories N(%)
AFKLO °|H|-I'| EA Age(yrs) 40-49 20(14.4)
3.1 tHxtel - e 50-59 51(48.9)
F 111739 A Tl A ARE 50-59417F 78 & =60 40(36.7)
oL o 3o > m o3 = Gender Male 1(0.9)
Ak w o]A41¢] H]&-0] 99.1%(1107)°] A tHTable 1). % Female H0o.1)
= 7HAa 9= H]Eo] 76. 7‘%(80‘:':‘)0104 oW W&H Religion None 31(23.3)
L= pZFolAlo (582 714 waolt) AE A Yes 80(76.7)
- ] ] 567%(58 )i ]—o LS}‘} 1— B EH Educational level Middle school 34(30.0)
o A= 7]1&0] 80.0%(797) o2 E53] =ohth dA & High school 58(56.7)
okl HEH= A9} 65. 7%(73 cr:]) o 183 : Above f:ollege school 19(13.3)
Marital status Unmarried 9(2.2)
A= AatA el 38.9%@2) s 7 wekow 2l Married 79(80.0)
_E"_7]_ 51. 3%(5713:])0]041;} EL_‘?_%I ;1% 24 o])\o].o] Live alone(Divorced, Bereaved) 23(17.8)
Previous job None 44(39.6)
39.8%(443)0l 0 FolFE e 81-1607H0] 70.7% Caregiver 1199)
(702 714 WATh 60.0%(617)7F Fsfok sk Ete S6(50.5)
. - Type of facility = Home care center 20(18.0)
T =Q1e] E 1~4melPhal shyith Care facility 73(65.8)
Long term care hospital 18(16.2)
- Employment type Full time work 42(38.9)
3.2 EHQII‘QI '°='-|$— AEE‘"A’ EHI‘lx'—-lE__'r’ AOHEEI‘ Fixed term work 33(28.9)
|:||._7_<_E x1E Part time work 36(32.2)
Working pattern 2 shifts 57(51.3)
AL Qg i 2EH A 144 sHeR 3 shifts 12(10.8)
TAEY By H4e 2.718(SD=0.62) 2.2 B 3+ _ Etc 2(37.8)
Duration of <1 year 42(37.8)
I Ao 2 Ve THTable 2). thAdeke A 1304 working <2 years 25(22.6)
F 1 479 W E JIA 1 HAAFE 2. 72;@(SD=0.22) Above 2 years 44(39.6)
- e s Salary >80 32(27.8)
o i AR veEpth ARUSes A AN 10000 won) 814160 70(70.0)
A3 549 ¥YES 73 P 3.39%(SD=0.51)2 =160 92.2)
Number
L]—E]r‘;kq— of patients 1-4 61(60.0)
(person) -9 34(30.0)
_ >10 16(10.0)
3.3 Xt EH0 W2 YU
didarel et 54 8 A 54 whE 3.4 CHAIKIO| YR AEF A, HEZ2F, AMs
7 sEds, AR, AFVEEE BAFAK Table BLEZol é;z_rn_ml
3). el G sEel BAd, YBREEe A
T 2EY st AMGH, 2FFH, FI5E © ns)s 2Tk Table 4). AVVEEE QT 2B
2h Zpol7t AR A AEdAE fFddl 2Hehs glap=46, p<00))tE So A, tiAH
A9HF=9.69, p<.001), 2uth THD HHF=3.14, (=21, p=.040)7}= ko] AATA} Q= Aoz v
p=048), FoFFol 81-1609UQ  HH(F=370, .
p=.029)0 = Ao= ekt
A Al AUEEE AdGH) wek Aol 9l 35 MEUIEE HE Q0
ek dAMEFS AZHAE S As =4 desken giakale] AEErEE o Ak kA7) 9 9F ~Eq)
(=307, p=0a7) ARSI AVMIERSTH o gapdeie 9w 54 Fod ARUHEE 5]
(SD=0.49)0.2 7} =3 2.FEU3.29%(SD=049), g oj3l 2jol2 Uil AHHE =iz sl U
Q%3127 (SD=0.49)sc 2. = WK (F=4.11, 37848 19 K(Table 5). S Atolo] B33
p=020). (Tolerance Limit)7} 0.10]4o]lem —FAksa2lx}
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Table 2. Descriptive statistics of the measured variables

(N=111)

Variables Mean+SD Range

Job stress 2.71+0.62 1.27-4.07
Workload 2.87+0.69 1.25-4.50
Role conflict 2.62+0.67 1.00-4.44
Responsibilities 2.76+0.68 1.50-4.50
Coping style 2.72+0.22 2.18-3.40
Problem-focused 2.95+0.26 2.38-3.75
Social support 2.72+0.28 2.14-3.29
Positive interest 3.02+0.39 2.25-4.00
Hopeful-focused 2.66+0.47 1.00-3.80
Relieve tension 2.29+0.51 1.00-3.33
Unconcern 2.49+0.46 1.33-3.50
Life satisfaction 3.39+0.51 2.26-5.00
Activities 2.63+0.82 1.00-5.00
Interpersonal 3.55+0.64 2.00-5.00
Job performance 3.63+0.55 2.50-5.00
Adaptation of life 3.39+0.62 1.86-5.00
Family relationship 3.62+0.62 1.80-5.00
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Table 3. Job stress, Coping strategies and Life satisfaction by general characteristics

(N=111)

Variable Categories Job stress Coping strategies Life satisfaction
M(SD) t/F p M(SD) t/F p M(SD) t/F p
Age 40-49 2.86(0.45)  0.75 476 2.67(021) 234 102 331(0037) 048 623
50-59 2.73(0.51) 2.69(0.24) 3.36(0.51)
>60 2.62(0.78) 2.79(0.17) 3.46(0.57)
Religion None 2.77(0.58) 0.58 .560 2.67(0.19) -1.14 257 3.40(0.52) 0.15 881
Yes 2.68(0.63) 2.73(0.22) 3.38(0.51)
Educational Middle school 2.74(0.63) 0.17 .844 2.78(0.22) 1.43 245 3.46(0.64) 0.36 .699
level High school 2.71(0.62) 2.69(0.20) 3.35(0.44)
>College 2.62(0.63) 2.75(0.25) 3.39(0.48)
Marital Unmarried 3.22(0.34) 0.79 457 2.50(0.06) 1.13 328 3.43(0.18) 0.26 173
status Married 2.68(0.63) 2.73(0.21) 3.37(0.51)
Live alone 2.75(0.55) 2.72(0.24) 3.47(0.55)
Previous None 272(0.70)  0.35 700 2.780.20) 247 090 353062  2.80 066
job Caregiver 2.95(0.43) 2.69(0.27) 3.09(0.48)
Etc 2.67(0.57) 2.68(0.22) 3.30(0.39)
Type of Home care center 2.37(0.58) 9.69 <.001 2.78(0.20) 3.17 .047 3.57(0.49) 4.11 .020
facility Care facility 2.91(0.57) 2.69(0.21) 3.29(0.49)
Long term care
hospital 3.02(0.25) 2.58(0.21) 3.12(0.39)
Employment Full time work 2.87(0.52) 2.65 .076 2.72(0.23) 0.69 .503 3.41(0.43) 1.55 219
type Fixed term work  2.68(0.74) 2.69(0.17) 3.25(0.62)
Part time work 2.52(0.58) 2.75(0.23) 3.49(0.48)
Working 2 shifts 2.84(0.55) 3.14 .048 2.71(0.22) 1.21 302 3.35(0.50) 0.42 660
pattern 3 shifts 2.64(1.23) 2.89(0.39) 3.34(0.99)
Etc 2.52(0.61) 2.71(0.19) 3.45(0.49)
Duration of <1 years 267(0.67) 028 760  2.63(0.18) 199 142  3.36(0.58) 1.68 192
working <2 years 2.65(0.72) 2.67(0.21) 3.23(0.41)
>2 years 2.76(0.51) 2.78(0.24) 3.49(0.46)
Salary <80 2.50(0.51) 3.70 .029 2.72(0.20) 0.17 .837 3.53(0.48) 1.60 208
(10,000 won) 81-160 2.80(0.63) 2.73(0.22) 3.34(0.52)
>161 2.00(0.85) 2.63(0.12) 3.11(0.15)
Number of 1-4 2.60(0.62) 241 .095 2.73(0.21) 0.31 736 3.41(0.52) 1.37 259
patients 5-9 2.80(0.61) 2.70(0.23) 3.44(0.56)
(persons) =10 3.03(0.51) 2.63(0.19) 3.112(0.14)
Table 4. Correlations between Job stress, Coping style ~ A&TEE9] PHAFE 339002 Yepyith 3149
and Life satisfaction (N=111) Aga HS u) FFLPo|A 3.63802 7 =
. Life Vel AL of7FE-g ATt A 2.63 8 22 71 Al e}
Variable Job stress Coping style satisfaction [ -
o o To Wth olE BSWALS Ao R 3 Kang®|[24] Aol
Job stress 1 ’\1 "]’E}‘T_} 3.33@‘1} ﬁ]’//%z:f_ ﬁ;,].o]r% 8] Kang9][24]
Copme swle =207 : AN Bhdel T ARFaAA 354502 B
L1er . -.46(<.001) .21(.040) 1
satisfaction Efua o718 E5 A7 2.74H 02 7 U e A3

Table 5. Factors influencing Life satisfaction (N=111)

Variable B SE B t p F (»)
Constant 347 .68 <.001 6.79
Job stress  -34 09 41 389 <001 (<.001)
Coping 32 29 14 144 001
style
Type of 1y A1 -07 064 .05
facility

Adj. R’=24
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