Journal of the Korea Academia-Industrial http://dx.doi.org/10.5762/KAIS.2015.16.3.1745

cooperation Society ISSN 1975-4701 / ¢ISSN 2288-4688
Vol. 16, No. 3 pp. 1745-1752, 2015

BA=e) S5 olulx|st 4YH olulAle o

o ol (=) o |1*
88, 73Y
'Sojistm Akt

A Role of Functional and Symbolic Image of the Brand

Sung-Wook Yoon', Dong-I1 Yoon"

'Dept. of Business Administration, Dong-A University

9!. -1

ate] dotrazt gk Aeolth o) 2l 4 A

BIs gk Al S v, BAlE Al o] Ballse oigk 2794 B9 B 35 =5l mAE a9E A5
Holkth o]& fla] BAlE AFARE Aol AT IS e R HEXALE A on, F2075e HEAE o] 83
TEYGARE B4 o] &3 W4T o] BAE BAEITE L4149, BAEe) 754 ofv]] gk A

EREEEEEEEED
A

Abstract This study provides a framework for understanding the effects of brand image(symbolic and functional)
on emotional commitment and behavioral commitment. First, the causal relationships between brand image, emotional
commitment and behavioral commitment were examined. Second, the mediating effects of brand trust were also
examined. Undergraduate students(N=217) were participated in the survey and the structural equation modeling was
utilized for data analysis. The results of this study reveal that both of symbolic and functional brand image are
positively related to brand trust. Brand trust also have positive effects on emotional commitment and behavioral
commitment. Based on the results, some recommendations for company are discussed and future research directions
are outlined.
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[Table 1] Scale purification

Item Item No M.
Before After v;r?:lgf:ss SMC
SP SP
. Functional imagel Al
F?;Ctlonl 4 3 Functional image?2 36
age Functional image3 76
. . Symbolic imagel 81
S‘Iyr‘sz"hc 4 3 Symbolic image2 83
age Symbolic image3 68
Trustl 70
Trust 4 3 Trust2 64
Trustd 65
Emotional
Emotional commitment] 58
fmotiona 4 3 | Emotional commitment 3| 82
commitment .
Emotional 64
commitment4
Behavioral
Behavioral 4 9 commitment3 N
commitment Behavioral 81
commitment4
42 LMEY A
HEy BAS 2AYE 5o AARYS 24
] AM-E]E Cronbach’s o #Ho.= ZAslgT) 2 A3
M= of o ZAH W42l Cronbach's o 32,
Table 20114 vehd A3} 3Eo] 71554 o|u]=|7} 912, &
AA o|mA|7} 912, HAE AlF7 A &0
860, W54 Slo] g% ek} A dug Ao
2 EReh e 74 el digh FAAE = i
BAEEL oA Zke] Atk 858 3 669 2 Vet
AL SRy o ey

[Table 2] Path Coefficient (T-Value) and Reliability

PC .
Item (T-Value) CR AVE o
Functional imagel| 0.86(14.90)
Functional image2| 0.98(17.23) 914 780 912
Functional image3| 0.94(15.67)
Symbolic imagel 1,63(16.30)
Symbolic image2 1.62(16.58) 911 773 912
Symbolic image3 1.55(14.43)
Trustl 0.94(14.24)
Trust2 0.98(13.76) 858 669 878
Trustd 0.94(13.79)
Emotional g
commitment] 1.18(12.70)
Emotional 134059 | 863 | 682 | 860
commitment 3
Emotional .
commitmentd 1.33(13.82)
Cf;f;ﬁggi; 1.28(1552)
. 382 790 892
Behavioral L27(16.05)
commitment4 ’ ’
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[Table 3] Chi-square different test

constrained Model X2 df
unconstrained Model 125.67 67
unctional image-Symbolic image 486.50 68
Functional image-Trust 296.33 68
Symbolic image-Trust 360.66 68
Trust-Emotional commitment 284.78 68
Trust-Behavioral commitment 200.63 68
b i | o | w

4.4 A2 HE

B Ao FxRY x*=171.46, (df=71,
p=000), CFI=97, NFI=96, NNFI=97, GFI=90, AGFI=5,
2 YUY AFe 7EE A S-S HolFa
ATk 7Hdel tigt 13 Adi= Table 4914 et Q)
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[Table 4] Hypotheses test

Indicator Path Coefficient | Error Accept

Functional -
yl1 image—Trust 56 07 Accept

412 Symboyl{c image 6 06 Accept
—Trust

Trust—Emotion

B2l al commitment

71 08 Accept

Trust—Behavior
al commitment

B31 50 09 Accept

Emotional
commitment—
Behavioral
commitment

B32 09 | 4.88 | Accept
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