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A Study on Parents' Satisfaction of Contracting-Out System in
Employer-Supported Childcare Centers

- Focused on the Comparison of Difference Between National-Public-Private
Childcare Centers and Contracted-OutIn-House Services -
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Abstract This study is intended to look into parents' satisfaction of contracting-out system in employer-supported
childcare centers. To achieve this, a survey was carried out to 400 parents who use national, public and private
employer-supported childcare centers. The results were as follows. First, employer-supported childcare factors were
the qualities of childcare environment, childcare program and early childhood teacher in both contracted-out and
in-house services. The satisfaction with facility, program, operation and childcare training was improved in good
employer-supported childcare factors And the satisfaction with the relationship between these factors could improve
the expectation for the use of employer-supported childcare centers. Second, the difference in the operation of
employer-supported childcare centers showed that the most preferred size was 50 to 74 children. The contracted-out
services was more preferred than in-house services. And the location of on-the-job facility was more preferred than
off-the-job facility. As stated above, the preference of employer-supported childcare centers was more raised than that
of general kindergartens or childcare centers by an increase in the trend of working child parents' dual income. In
other words, small and medium sized childcare centers of some 50 children were more preferred than large scaled
childcare centers. Consequently, the retainment of childcare programs, facilities and quality teachers contracted out
to professional childcare centers can improve the satisfaction with them.
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pported Operation . .
Childcare Type Satisfaction
Factors
Sizg
Childeare Operating Facility
Environment Time(All Satisfaction
Day/Half a
- Day) -
Childcare National ® Pub Program
Program lic/Private Satisfaction
Early
Childhood In-House/Con Operation
Teacher’s tracted-Out Satisfaction
Quality
Childcare On-the-Job/O Support
Operation ff-the-Job Satisfaction
[Fig. 11 A Comparative Model of Difference by

Operation Type Between National * Public
and Private Childcare Centers
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[Table 1] Research Objects

[Table 2] Composition of Survey Questions

Classific . Number of | Survey . o Number
0 . Ni
ation tion Facilities | Personnel Survey Subject Classification Subdomain bL::rm of Scale
- Questions
.. Parents Using -
Ndnon% 5 20 Employer-supported Environment 110
and Public Personnel G Program 11-20
Sub Childcare Centers Analysis : Likert 5-Point
. - : Early Childhood o 39 .
Ject Parents Using Factor ; . 21-29 Scale
. - 200 Teacher's Quality
Private ° Personnel Employer-supported Facili i -
Childcare Centers acility Operation | 30-39 Likert 5-Poi
0 Parents Using Satisfaction | Satisfaction 4045 6 el;;le ot
OS] 5| e | P sy
Material — Direct ,
M Parents Using consignment
Off-the-Job 5 Employer-supported : o
Persornel ) : Operation Corporations - - L
Childcare Centers Type individuals 46-50 2 Nominal Scale
20 Parents Using Inside,
In-House 5 Employer-supported outside
Personnel Childcare Centers ion ti
Method P— A:Deﬁum “;r: 1
- - arents Using . e, Income Level
Contracted- 5 20 Ermployer-supported Demographic [G e of Children, | 51-58 8 | Nominal Scale
Out Personnel o . Factor e
Childcare Centers Facility Type
400 Total 53
Total 10 Facilities 400 Parents
Personnel
3.4 X2 2M
3.3 A=+ B AT $E Ame] BAA = SPSS(Statistical
AT ALEE HEAE AFESAE S9EF Package for Social Science) v. 180 7] #171#] Tz 1
3 Gepsolsh ool B WEEE dobu] Aatel  wle @aaiel BASS,
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(36.2%), o™y 27 729(30.6%), 71Et 537 (22.6%),
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Al m1RE 37(1.3%), 30-3441 637(28.9%), 35-3941 1049
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[Table 3] Validation and Reliability of Employer-
supported Childcare Factors and Satisfaction

[Table 4] Validation and Reliability of Employer-
supported Childcare Factors and Satisfaction

Component Component
— —
Classification Load | Eigen Vananc'e Reliabi Classification Load | Eigen \allan?e Reliabi
Val Val Explanation Jit Val Val Explanation lity
ue ue %) v alue ue ©0)
Childcare . Early Childhood -
Environment9 812 Teacher2 88
Childcare . Early Childhood
Environment10 172 Teacher3 8
Childcare - Early Childhood
Environment?7 150 Teacherd 810
Childcare Early Childhood .
Environment8 130 Early Teacher4 829
Childcare| A | g7g Childhood | Early Childhood | )1 | 5084 | 5g707 | g8
Environ Environment2 4480 44802 26 Teacher’s Teacherl
et Childcare a | : o Quality | Early Childhood | s
Environment5 ) Teachert )
Childcare Early Childhood
Environment3 624 Teacher9 6%
Childcare Early Childhood
Environment1 o8 Teacher7 610
Childcare Early Childhood
Environment6 593 Teacher8 64
Childcare Childcare
Environment4 A67 Operation4 861
Childcare Childcare
Program8 816 Operation7 837
Childcare Childcare
Programb 789 Operation5 821
Childcare Childcare ;
Programl0 X Operation8 821
Childcare - Childcare -
Program7 e Childcare Operation6 e
—_— . —_— 5.697 56.974 904
Childcare 769 Operation Childcare 73
Childcare|  Program9 ‘ coe |- Operationl0 | "
. 5.275 52.746 898 -
Program Childcare 708 Childcare 750
Program6 : Operationl :
Childcare o Childcare
Program4 686 Operation9 e
Childcare N Childcare -
Program3 659 Operation3 559
Childcare Childcare
Programl 65 Operation2 202
Childcare Satisfaction3 918
611 - -
Program?2 Satisfaction4 366
- . Satisfactionl 863 -
Satisfaction Satisfactiont 260 4315 71.923 910
HEeE e 1 119H47%), 294 <& 313(13.2%), Satisfaction5 | .840
_ Satisfaction2 728
44 oE 1507(638%), iSHE(A Y 434 —
(183%) o= uehuta, A% 492 od mv 303
)
(12.8%), 5104 |17 99 (421%), 10-15 wwr 75 HEbsteh
[ ) J 050 57 7]
(31.9%), 15 o]4F 317(13.2%) 0.2 Lpepsit). 2097 Gy e AR SAE 82 S3H7|S
o Wit 252 009 vek 379(157%), 200-2508r  (8FEETIRD) H2B(A7.6%), R7IA] 12378 (52.3%)
9 wlgk 479(20.0%), 250-3009HY WlEF 46T(19.6%), = WPERERAL HARFAES ol g8k A= 1Y
30059 o)A 1064 (4479%) 0.2 LheRda, Apige 1831 (77.9%), 219 48'8(20.4%), 31" 478 (1.7%) &%

9178(38.7%), 29’ 1187(50.2%), 3%’ 26 (11.1%) 2=
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[Table 5] Descriptive Statistical Analysis and Relationship
Between Variables

Employer-supported childcare Factor
_ Childe | Early | Childe | quti
Classification | Mesp | Childeare| ~) &) ol e |
Environ ) action
rrent Prohra | Teacher's | Operat
m Quality ion
Childeare | o5, 51| 1
Environment
Childcare - -
Emplove | propman  |4355612| 670 1
T-Suppor
ted Early
childcare|  Childhood 7, g yapes | sgger| )
Factor | Teacher’s | =7 : :
Quality
Childcare . . .
Operation 449+519| 574 653 581 1
Satisfaction 472+ 475 542" | 592 614" | 623 1
p<.001
4.5 7149o| HE
TH L BB DEE] B glof A9
P WA Fo|th"E AFEH B30 xFE3H
T BE 0542, 132 9B E W] A(1)e] Jae F
= 0@ ek} 7k 1 AR

“Ihd 2. REZ2 Ay Sk Bl o] A
(+>9] JakS u Aolt}’S Aurpd HE T o]
EEZ3F BE 0592, t7hS 112182 o] A(+)9]
AFS FE Ao Yehy 71 28 AXFAE

“71d 3. frofuake] H wE=Tke] Bl gle] A
(+)9] 42 1| Aolt} S AW Em Fofuale] Ao

EFIATF BE 0614, 1742 11805 5ol 4(+)9]
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[Table 6] Analysis result

Hypot | Independen Depende 5
R R nt B t p F R
hesis | t Variable X
Variable
Childcare Satisfact
Hl |Environme| —> ‘“;jnac 554 (9047 |.000 |81.848"" | 307
nt
ppp | Chideare || Satisfact) o3 110,000+ | 000 | 100,438 | 352
Prohram ion
Early
prg | Childhood |- Satistact| 10110703+ | 000 114552 | 382
Teacher’s ion
Quality
pg | Childeare |1 Satisfact] o110 650 | 000 | 113797 | 381
Operation ion
< 001
5. 28
o] ATANE T RH A, AFRFaA0
24 e -2 BF RS 3, B 203 folul
Alel A B &9 29 A, 2RO £ AE 9E
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