Journal of the Korea Academia-Industrial http://dx.doi.org/10.5762/KAIS.2015.16.1.564
cooperation Society ISSN 1975-4701 / eISSN 2288-4688
Vol. 16, No. 1 pp. 564-575, 2015

AFA G 9AEH AAES) AE
2| AL olm| o] A A

=g, #AUE, z3g, 7tEe”

7
'BRohsm RSt BRsm Yas

:?.

fal
ok

A Study on Enrollment Satisfaction, Career Directions, and Image of
Dental Hygienists for Dental Hygiene Students in Some Regions
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Abstract A self-administered survey was conducted in dental hygiene students at colleges or universities in Daegu
and North Gyeongsang Province to provide basic data necessary to suggest standards for the direction of career for
dental hygiene students and construct desirable image of dental hygienists. The data were collected from February
to May 2013; with the exception of 46 questionnaires containing insincere responses, 1,679 were finally analyzed
using SPSS/Win 18.0, drawing the following conclusion: The freshmen showed higher levels of regret for selection
and enrollment recommendation than the sophomores, juniors, or seniors and the sophomores, juniors, and seniors
showed higher levels of willingness to change courses than the freshmen; thus, those in lower grades showed higher
environment satisfaction. As for desired career, regardless of grades, they showed higher preference for being
employed as a dental hygienist; as for desired paths to get a job, the freshmen were more likely to get professors'
recommendations and the sophomores, juniors, and seniors showed higher preference for open recruitment. They
showed higher preference for getting a job in a large city because of greater possibility of improvement. As for the
desired period of employment, regardless of grades, they showed higher preference for employment before getting
married and for reemployment after their children grew up; as for desired workplace, the freshmen showed higher
preference for a dental clinic in a hospital, whereas the sophomores, juniors, and seniors showed higher preference
for a dental hospital. As for the differences in image of dental hygienists by grades, the freshmen and sophomores
showed higher levels of attitudes than the juniors; the freshmen and sophomores showed higher levels of beliefs than
the juniors or seniors; and the seniors showed higher levels of values than the freshmen, sophomores, or juniors, and
the sophomores and juniors showed higher levels of values than the freshmen; thus, students in lower grades showed
higher levels of attitudes and beliefs and those in higher grades showed higher levels of values. Such factors of
enrollment satisfaction as willingness to change courses and persuasion to make enrollment had significant effects on
image of dental hygienists. Dental hygiene students need to make efforts to establish a job identity and get desirable
image of dental hygienists and to make constant efforts to promote more accurate and positive image of dental
hygienists through systematic and positive public relations.
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734
729

745

740
694
642
637

837

Chronbach’s a

814
768
153
106
1700
617

Attitude Conviction Expertise Worth Role
763

[Table 2] Validity and reliability of the dental hygienist
image

[Table 1] Reliability of the major pathways satisfaction

Title has not been credited
May not be recognized as an

independent region
Stressful job
dentist and the patient

Chronbach’s a

Intermediary ~ between  the

Question

Select regret

Intention to transfer
Other recommended
Question

Integrity, responsible
Kindness

Confidence

Respect patient

Clean, tidy

Positiveness

Lifetime job fit

Sense of duty
Professional pride
Recommended profession
This job is easy

Dental nurse recognized
Professions

Role in the oral health
Secondary role of the dentist
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33.9%, 28 31.0%, 38 30.5%, 43 4,

A7} 80.8%, 42
BEA e

22 5 QA

LR ST

7F 16%°]1% 11,

A7} 17.6%, 7]‘5}
FAEA 42.8%,

tHE=A]

Dental hygienist 131 78
Media 334 199
College admissions 660 39.3
Information collected path Seniors 9 54
Teachers 147 88
Dental experience 137 82
Others 179 106
Will go directly 526 31.3
Overseas opportunities Build careers 418 249
In some cases 697 415
I will not go B 2.3

by frequency analysis

40.1%, T 17.1% oItk 71 5 AR WAL e
AT 84.9%, AH7} 151901 A H Table 31.
3.3 ZlettiEE
&hd 2 ZehET 2jo|E A3 Ay el
[Table 3] General characteristic ! el ot o fels 4 ° 4%, A
Teem Division N % 3], AFolx], AeFH BE QoA shdd ujg}
Conder Vide 2014 Aoz fola Aolrh gl Aoz Jete(p<0s),
Female 1,655 98.6 _ _ o
Crode 1 womy AT (Schetfe test) A3k, AE5-3)9k [EFelA 1
) Grade 2 521 31.0 shdol] 2, 3, 43hd BT} =9on, Moo= 3, 2, 4
Grade
arce 3 P25 shde] 1shdutt ¥ & Ao Ueht, AAUSS 2]
Garde 4 77 46 ol
Academic high school 1357 808 TUEREZF A 02 ot Table 5).
Graduated from high school Vocational high school 295 176
Others 27 16
Gun 287 171 [Table 5] Major pathways satisfaction Mean+SD
Living area Mid-small city 718 42.8 Divisi Major pathways
1V1S10N
Large city 674 40.1 Select regretIntention to transfer Other recommended
Presence of dental hygienistsYes 253 15.1 Gradel(a) 569 2.85+.48(a) 1.29+.69(a) 2.65%.61(a)
family No 1426 849  Grade2(b) 521 256:78(b)  148:82(b) 246+74(b)
by frequency analysis Grade3(c) 512 2.45+.85(b) 1.56+.86(b) 2.35+.80(b)
Graded(d) 77 2.47+384(b) 1.45+.80(b) 2.25+.79(b)
F 31.75(.000) 11.71(.000) 19.19(.000)
= = Scheffé a>b b>a a>b
2 MZstn CH8t Ej =
3.2 TE=MOl| o f by one-way ANOVA, p<0.05
Yt Al ALEH e A5 1A%e] 531%, 4Ets7]=
Zzo] & FHAo l T x 0/ AHE O A
szl 9 71o EFA]y 3943 7 oty 3 ;ﬂi "
ed S48 EW 0T TV TIDL AVEE sawe we azmpgan awaz A9 997
o) 71817 . el ek A 415%2 7H
2, FY A deolf, AY 3971z, sdFA
A JEFTH Table 41. N _
[8lelA Fofgh 2fo] 7} AATHP<0D). P2 BE
. | Spdol A 39 Al Aol sk, A9 U
[Table 4] Attitude toward major o o — s .
Teem Division N_ % = 13hd o) A el 422%% =9kan, 230, 3%
First choice 91 531 d 48hd el - FA)g-o] 27} 37.4%, 46.3%, 61.0%
Support for admission ranking Second choice 555 331 2 =9, % O]j & % ‘11:’ o EH A= §] %Pg}gi 3 onE
Not support dept 233 138 - T ’
Match the aptitude 192 114 ShdelA A3 A dgolfre B ol
High school grades 173 103 3zgh}, 9] 897|3he RE ShdolM A2 A, A4
Invite close 554 330 _ - _ e 4= _
Admission motivation Job easier 671 40.0 & F Aol %9’]\—3’ gt A = 1hd o] A dist
Unique in the majors 55 3.3 WXy 453%, 2, 3, 48hde] A$ Aol ztzt
gftf;:eleases 12 (1); 24.29%, 30.3%, 338%= =SkCHTable 6].
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[Table 6] Career direction N(%)
Ttem Division 1 5 Grade 3 1 é))
Dental hygienist 509(89.4) 425(81.6) 427(83.3) 60(77.9)
Other 42(74) 62(11.9) 69(135)13(16.9)
?atl)}égr Transfer 12(21) 20(38)  3(06) 0(0.0)41.56
Marriage 102) 408 408 226)000)
Do not think 509 101.9)  9(1.8) 2(2.6)
Self-realization 43(75) 33(6.3) 34(66) 6(7.8)
Economic 376(66.1) 344(66.0) 343(67.0) 52(67.5)
b Social status 62(10.9) 68(13.1) 57(11.1) 8(10.4) 1282
ggasons Social experience  36(6.3) 33(6.3) 23(4.5) 3(3'9)(802)
Using knowledge 46(8.1) 38(7.3) 46(9.0) 8(104) "
Activities 509 1(02) 6(1.2) 00.0)
No reason 1(0.2)  4(0.8)  3(0.6) 0(0.0)
Public jobs 145(25.5) 195(37.4) 237(46.3) 47(61.0)
Scout 157(27.5)134(25.7)109(21.3) 9(11.7)
Jobs Professor suggest 240(42.2) 162(31.1) 126(24.6) 14(18.2) 99.22
route Family suggest 19(3.3) 1427) 1937 4(5.2)(.000)
Informal contacts ~ 6(1.1) 10(1.9) 18(35) 3(3.9)
Other 2004 6(1.2)  3(0.6) 0(0.0)
Hope Gun 9(16)  9(1.8) 14(27) 0(0.0)
local Mid-small city — 116(20.4) 94(18.0)111(21.7) 13(16.9) 20.81
enployme Large city 408(71.7) 397(76.2) 372(72.7) 60(77.9) (.143)
n Overseas 36(63) 21(40) 15(29) 4(52)
Connection 54(9.5) 60(11.5) 95(18.6) 12(15.6)
Why Growth potential 300(52.7) 263(50.5) 233(45.5) 38(49.4)
choose Family situation 40(7.0) 356.7) 37(72) 3(39)34.83
hope Learning recharge 29(5.2) 35(6.7) 25(4.9) 6(7.8)(.003)
area Pay 123(21.6) 95(18.3) 86(16.8) 16(20.7)
Other 23(4.0) 33(6.3) 36(7.0) 2(2.6)
Lifetime 236(41.5) 170(32.6) 169(33.0) 21(27.3)
Work Before marriage 13(23)  26(5.0) 31(6.1) 4(52)39 %
peg{)d Before birth 35(6.) 52(10.0) 44(86) 10(13.0) P
Outplacement 272(47.8) 260(49.9) 243(47.5) 35(45.5)
Other 13(2.3)  13(25)  25(4.8)  7(9.0)
Hg;gﬁrjlty 258(45.3) 118(22.6) 57(11.1)11(14.3)
General hospital ~ 94(16.5) 105(20.2) 85(16.6) 15(19.5)
Dental hospital — 95(16.7) 126(24.2) 155(30.3) 26(33.8)
Hope Dental clinic 30(5.3) 67(12.9)107(20.9) 8(10.4)98).84
business Public health 61(10.7) 57(10.9) 71(13.8) 7(9.1)(.000)
Health room 16(29) 23(45) 21(4.1) 3(39)
Related companies 7(1.2) 10(1.9) 9(1.8) 5(6.5)
Large infirmary 407 (15 408 225
Other 40.7)  7(1.3)  3(0.6) 0(0.0)
Self development 126(22.1)126(24.2) 108(21.1) 16(20.8)
Work  Economic reasons 359(63.2) 315(60.5) 319(62.3) 55(71.4) 818
motivatio Social experience 74(13.0) 67(12.8) 71(13.9) 4(5. 2)(77 D
n Recreation 7(1.2) 917 917 1(1.3)
Other 3(05) 408  51.0) 113

Preventive care  148(26.0) 156(29.9) 116(22.7) 18(23.4)

Oral health education 119(20.9) 100(19.2) 91(17.8) 18(234)

(
Preferted Care coordination 224(39.4) 206(30.5)220(446) 30(0.0) L34
Dental management 73(12.8) 5410.4) 72(14.1) 10(130)
Other 509 5010) 408 102
Less than 1,500 2(04)  5(1.0) 8(1.6) 000.0)
Hope — 1,500~1,800 3164) 51008 38(74) 6(7.8)
flarles 1800~2000 162285 147(28.1) 164(32.0) 29(376) 159?)
wom . 2000~3000  227(39.9)198(38.1) 193(37.7) 27(35.1)
Over 3000 147(25.8) 120(23.0) 109(21.3) 15(19.5)

by chi-square test, p<0.05
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[Table 7] Dental hygienist image Mean+SD
Dental hygienist image

Attitude Conviction Expertise  Worth Role
386+54(a) 363+.59(a) 405+52(a) 3.07+61(a) 3.63+.49
381+56(a) 358+.63(a) 4.06+=53(a) 3.38+.58(h) 3.63+47!
366+57(b) 343+.62(b) 4.06+.55(a) 346+.63(b) 358+.63
368+.50(ab) 3.30+.57(b) 409+.49(a) 3.75+.53(c) 358+.44(a)
F 12.72(.000) 14.54(.000) .190(.903) 55.63(.000) 1.14(.331)
Scheffé a>b a>h - c>ab, b>a -
by one-way ANOVA, p<0.05
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[Table 8] Major pathways satisfaction on dental
hygienist image

Dental hygienist image

pa];fﬁigys Afttitude Comviction Bxpertise  Worth ~ Role  Total

B(Beta) B(Beta) B(Beta) B(Beta) B(Beta) B(Beta)
- 088 066 018 -0 008 021
Select regret |( 117 (080)  (025) (-088") (01D  (046)
Intention to *.0552 *.OQSM ’4072M .05§* 004 *4032*
transfer  |(—085") (~120™) (~106") (074") (066) (-0767)
Other 00 29 013 -046 012 046
recommended | (053) (282°) (-017) (-064) (016) (099°)
R 210 40 114 177 02 183

by multiple regression analysis, = p<0.001 ** p<0.01
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[Table 9] Bonding of structural model verification

GFL CFI TLI RMSEA RMR X% df »p
Based Model 949 908 842  .097 027 31606 19 .000
ERCERER DL RS EEE AR
ujx] o] QlatzAlel ek A=iA A, X914l o]
Aol F9JH e E[E=310, p>.0001= AHA
FAAZE = Aoz v, A3 23t ANt Fig 11.
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[Fig. 1] Causality between major pathways satisfaction
and dental hygienist image
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