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Abstract The purpose of the study was to explore quality of sleep, fatigue and job stress and to identify related
factors in airlines international flight attendants. The major findings of this study were as follows: 1) Significant
factors of job stress by Subject Characteristics were gender(t=-4.14, p<.001), position(F=3.47, p=.011), monthly flight
time(F=3.70, p=.028), health supplements(t=3.66, p<.001), sleeping pills(t=4.27, p<.001). 2) A statistically significant
relationship between quality of sleep(r=-.57, p<.001), fatigue(r=.61, p<.001) and job stress. 3) The results of the
regression analyses showed that fatigue, sleeping pills, gender, quality of sleep were statistically significant in
predicting airlines international flight attendants’ job stress. The result of this review provide a better understanding
of quality of sleep, fatigue and job stress in airlines international flight attendants.
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60.4%(61H)°] 5-98]23 SHlATE AR ZAEFS Table 2. Descriptive statistics of the measured variables
N=101
Bgats 497k 604%(61 %) 0.2 ko] FEFEA ‘ @=1on
wa o s o1 Lol Variables Mean+SD Range
5-8-0] 7 84.2%(847)0] &4 bl wekith Quality of sleep 2.18£0.53 1.53-3.67
Pattern of sleep 2.04+0.82 1.33-3.78
. o Appraisal of sleep 2.2340.43 2.00-3.50
Table 1. Demographic characteristics (N=101) Result slecp 1.99:0.85 1.00-4.00
Variables Categories N(%) Reason of sleep disturbance 2.53+0.59 1.00-4.00
Gender Male 17(16.8) Fatigue 3.00+0.58 1.82-4.00
Female 84(83.2) Job stress 3.3120.63 1.47-4.80
Age(year) 20-29 29(28.7)
30-39 59(58.4)
CHARXFO| EMo| 2 XIZAEY A
1049 1312.9) 3.3 H&dxXtel Edof e 1|
Religion None 51(50.5) dAbe] 1 tshs EA W A ddyl EAld uE 2
Have 50(49.5) T e = = -
AEHAE A &) 7:1’!1, . 7k
Marital Single 67(66.3) T REHAE 248 AIRT Table 33 2tk
status Married 34(33.7) A5 ~Ef s AW, A9, 89 Ha vgAzE
Position Cabin attendant 41(40.6
o o AHZAE BEHE, FUREA 2EHT0] g} Aol
ssistant purser 39(38.6)
Purser 12(11.9) 7} 9gdh o] YR ARAEYH A7) =9k
Senior purser 7(6.9) _ 120 A A Lo 1o B
t=-4.14, p<.001), 45 o k2 H, FA
Chief purser 22.0) ( P ) e A R T A
Duty EY class AISLE 13(12.9) T AF2EY 2Tt ARl vl =UTHF=3.47,
EY class GLY 10(9.9) = 011) ], % H] 83"]2}01 7‘21_/,\_% 75]—‘?—1:_15_31]/\7 9
Top class GLY 29(28.7) o o o
Top class JNR 19(18.8) O H(F=3.70, p=.028) AR ZAES E83= 459
Deputy Manager 4(4.0) (t=3.66, p<.001) THREAZS 583l= %%(tdl- 27,
Team Manager 26(25.7) = W 1
Monthly 70-79 55.0) p<.001) ZF-2EH27F A HERsth
flight time 80-89 33(32.7)
(time) 90-100 63(62.4) ~ —
CH AR of & I ol XIDAEQ
Monthly 14 19(18.8) 3.4 J;’ L—l. :"_'— | 8, 02 H A% i
night duty 59 61(60.4) 29| HEtEA
(b 10-14 1817 el el A, W2 R ARasdsg e
15-19 3(3.0) ) i N
Health Take 61(60.4) 7:ﬂ°ﬂ EH?J’ @'ﬂ"ﬂ'ﬁ]% T":_Léjuz‘ﬂ' 7.233"]"1: Table 49’]' ZELE}
:;*Pplémems ?Ioﬁ (ake ‘l‘gﬁig AF2Ef s FH Ar=-57, p<00) 7= 29 &
eeping ake . B = =
pills Not take 85(84.2) WA, I =2(=61, p<001)9= Fol FHdATE =
Ao = vEhst
3.2 LiAXte] Mol & 12, XF AEFA Table 3. Job stress by general characteristics
(N=101)
pal
3 . . Job stress
A} <128l o] AL [HoA] 4807 A Variable Categories M(SD) F .
= Hit H4E 2.18%(SD=0.53)2.2 T3F A=l A Gender Male 2770.64) 414 <001
Female 3.41(0.57)
o L 2= o] = 3 R g0l =
O EHATH(Table 2). 9] el wet shiael & Age 2029 337067 216 121
i A¥7F FHit 1.99%(SD=0.85)2 YElton i (year) 30-39 3.35(0.61)
23] €1olo] 2.537(SD=0.59)0 2 717k = u 40-49 2.97(0.56)
13 gl9le] 2.53%1(SD=0.59) & = A e Religion None 332063) 028 776
ﬂi% HA 17004 FHaL 48] F9E 7 a B A Have 3.29(0.64)
=3 OOX,](SD 0. 58) o =0 o XJ == L]—E]—‘/]'E]—. X_]'_-% Marital Single 3.37(0.65) 1.36 176
status Married 3.19(0.57)
iEEﬂi% HA 15004 Ha 579 HE 72 3 Position Cabin attendant  3250.76) 347 011
3 31 Xq(SD 0. 63) [<R=1 _6_2'_], ]Oq A=%=1 ]’}'EP}T}\ Assistant purser 3.50(0.48)
Purser 3.30(0.41)
Senior purser 2.87(0.47)
Chief purser 2.26(0.01)
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Table 4. Correlations between Quality of sleep, Fatigue

and Job stress (N=101)
ualit
. Quaity Fatigue Job stress

Variable of sleep
r (p) r (p) r (p)

Quality '

of sleep

Fatigue .68(<.001) 1

Job stress -.57(<.001) .61(<.001) 1
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Table 5. Factors influencing Job stress (N=101)

Variable B SE B t P F (p)

239
455

495
102

32.39
(<.001)

Constant

Fatigue Al15 447 <.001

Sleeping
pills
Gender

Quality

of sleep

-425 124 -247 .001

490 114 291 4.29 <.001

-228 114 -.194 -.194 .048
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