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Abstract The purpose of this research is to understand influence of personal turnover factors and work turnover
factors on job satisfaction in career decision-making and to analyze the moderating effects of supervisor support in
their relations. Meaningful difference between one group with high supervisor support and other group with low
supervisor support is demonstrated in regard with a course; job burnout — job satisfaction, and work overload —
job satisfaction. Hence from a perspective of the course of job burnout— job satisfaction and work overload — job
satisfaction, it can be argued that a group with low supervisor support yields more influence. Also it is shown that
conflicts on balancing between job and family do not have influence on job satisfaction for either group with high
supervisor support or with low supervisor support. As the result of the research shows, it bears a quite significant
meaning that career development/lack of opportunity out of personal turnover intentions disclose difference between
these two groups with different levels of supervisor support. Especially, a group of flight attendants which females
are consisted of a majority of employees would require that their supervisors have more emotional interactions with
each employee, so as that better opportunity would be given to the employees. To this end, utmost efforts are needed
that deep and genuine relations with a supervisor can be built up.
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Table 1. Technical statistics of observed variab

Standard

mini ceiling
Average L
deviation

valiable N mum walte

Skewness  kurtosis

Work and
Family 259 1.00 500 3199 783 -340  -229
conflict

Lack of
career 259 100 500 2709 707 -362 -313
development

Job burnout 259 1.00 5.00 3.08 813 -089  -.167
Job overload 259  1.00 500 3188 736 -360  -310

Supervisory 5o 100 500 3003 668 208 672
support
Job. 100 500 3380 664  -257 303
satisfaction

4.3 goIx 20l
QRN ZPRY] UF APE A5

X*=617.002(p=.000, df=360), GFI=.858, AGFI=.828,



34 579 ojzagle] A

Zof| mA= PO T AT ARY 2dang FHoR-

CFI=.940, NFI=868, IFI=.940, TLI=932, RMR=.048,
RMSEA=.058= YElom, 23 A3 A3tsirta
FoEon, BE QA F& QAFIHQ >
0.50)& Hoj& Bk ofujet BE t gho] BF (gt =

EFAYEFLA) o] 1.965 oo R f2 H9 A
oz yEeptar gltk

o

Ju)

Table 2. Fit of the confirmatory factor analysis of the
research model

X() df GF AGRL CALNF LU RWR O
SIT002 5oy g5 28 940 868 940 932 048 083
=000)

Table 3. Career decision self-efficacy confirmatory
factor analysis of the factors

Path S.C S.E | t-value P CR | AVE

— | conflictl 0.884 | Fix

— | conflict2 0.883 | 0.051 | 19.580 | .000

Work and
Family — | conflict3 | 0.817 | 0.056 | 16.996 | .000 | .909 | .671
conflict
— | conflict4 | 0.570 | 0.062 | 9.982 | .000
— | conflict5 | 0.796 | 0.054 | 16.231 | .000
e Lackl 0.647 | Fix
- Lack2 0.664 | 0.116 | 8.487 | .000
Lack of

career e Lack3 0.765 | 0.163 | 8.074 | .000 | .840 | 515
development

g Lack4 0.807 | 0.163 | 8.222 | .000

nd Lacks 0.658 | 0.157 | 7.472 | .000

— | burnoutl 0812 | Fix

— | burnout2 | 0.795 | 0.063 | 14.245 | .000

Job burnout | — | burnout3 0.849 | 0.065 | 15530 | .000 | .868 | .571

— | burnoutd | 0.670 | 0.073 | 11.423 | .000

— | burnout5 | 0.638 | 0.067 | 10.770 | .000

— | overloadl | 0.697 | Fix

— | overload2 | 0.720 | 0.069 | 14.764 | .000

Job overload | — | overload3 | 0.835 | 0.116 | 11.987 | .000 | .871 .580

— | overload4 | 0.836 | 0.107 | 12.006 | .000

— | overload5 | 0.555 | 0.113 | 8.250 | .000

— | supportl 0.812 | Fix

Supervisory — | support2 0.864 | 0.071 | 15.538 | .000 o | 74

SUpPOTt | | support3 | 0.860 | 0.076 | 15.464 | .000
— | supportd | 0.637 | 0.094 | 10.638 | .000
— | satisfactionl | 0.645 Fix
— | satisfaction2 | 0.760 | 0.111 | 10229 | .000
Job

. . — | satisfaction3 | 0.602 | 0.108 | 8.465 .000 | .898 .641
satisfaction

— | satisfaction4 | 0.848 | 0.109 | 11.073 | .000

— | satisfaction5 |0.844 |0.108 |11.040 .000

*k: p<.001

4.4 EHEM 3 I EIEd A5

AT AT AMRE SANTE o /A
5, AENL 713 RE, A a3z, g5 sl AT
T, AR el F 67lle] MSER AT

ole] wpzt M5 7he] oS gAY W B S
RIs7] flte] Al BAS AAEG MgE
7re] #AE A RY] fste] AR Al 24
A3 vepd daAae] #2174 0.2-04000 w2 g
A, 0401740 =2 g eta & 4 vk 3
E}dAd(discriminant validity)> 3t -Ad7ldo] AA=
tE ANEH Guby thEste] #@ek Flo|tt

FaAA ALl A, Jod SAWSTE (k] 3

£ U}3 Table 49} Zo] AAEISTE

Table 4. The correlation between the configuration

variables
Work and Lack of .
p Job Supervisory Job
CFoa‘;THllgt dev?l‘;:;em Job- burnout overload support | satisfaction

Work and

Family 1
conflict
Lack of -
career 234 1
development
Job burnout | 556" 336" 1
Job overload | 604" 2187 3" 1
Supervisor w* o o o
usupp:m Y -293 -321 -390 -210 1
Job o o ** 5 ok
satisfaction -307 -365 -551 -274 .506 1
Average 3.20 2.71 3.09 3.19 3.09 3.39
standard
783 707 813 736 .668 .664
erro
wxk: p<(01
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(N=108)= &2 & %, k=¥ (constrained model)¥}

A} 1.8 (free model or unconstrained model)7+e] X2}

olF Fall FATLEE AU 7 Al of
o BE 2]le] AAAE Tt g myge] A%
L& 4% Av= TableS oF 2t} AR 49

X? = 766.543, df=526 o|9, AImFPe HL X* =
791.819, df=546 ©.& LJERIT 251283} Ao

A7} 205718 X2 Aol AXE = 25.276(df=20)
24 7 A 7] fold Aozt gl Ao eyt
(271 209w AXE = 31.140 o]Aolghd f-o)8k 2}
o7} Qlebar & 4= 9lr}h). EF CFL TLL, RMSEA 5%
Aol WP} gl Aoz et 45U 0] FrEg
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T= 2 T A

Table 5. Measuring identity pharmaceutical research
models fit models

Module X(p) dt CFI TLI RMSEA
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