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Abstract This study was to investigate the factors influencing job satisfaction of nurses in long-term care hospitals
focusing on burnout and burden. The participants were 206 nurses recruited from long-term care hospitals in B
metropolitan city and C city. Data were collected from January to March, 2014 and analyzed using SPSS WIN 18.0
program. The frequency of experience was 1.65+0.42, which is 4~5 times per month and once or twice per week
in the problematic behavior in dementia. The frequency of burden was 1.46+0.48, which means one nurse can solve
the problematic behaviors in dementia. Burnout was 2.53+0.61, and job satisfaction was 2.87+0.45. Negative
correlations were found between burden and job satisfaction (r=-.256, p=.003), and between burnout and job
satisfaction (r=-.718, p<.001). A factor influencing job satisfaction was burnout (3=-.735), which explained 57%. It
is suggested that Intervention programs should be developed to reduce burnout and burden, and to increase job
satisfaction for nurses.
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Table 1. General Characteristics of Participants (N=206)
Characteristics Category n(%) M £ SD (Min, Max)
Gender Female 203(98.5)
Male 3(L.5)
<30 26(12.6)
Age (year) 30 ~ 39 63(30.6) 41.849.3
40 ~ 49 77(37.4) (220, 60.0)
> 50 40(19.4)
. Married 164(79.6)
Marital status Single 38(18.4)
Divorced, Widowed, Separated 4(1.9)
None 65(31.6)
Religion Buddhism 60(29.1)
Christian 58(28.2)
Catholic 1909.2)
Other 41.9)
] College 159(77.2)
Education University 38(18.4)
Above post graduate 9(4.4)
. General Nurses 135(65.5)
Position Charge Nurses 27(13.1)
Above head nurses 44(21.4)
< 150 16(7.8)
Average monthly salary 150 ~ 199 73(35.4)
(10,000 won) 200 ~ 249 101(49.0)
250 ~ 299 11(5.3)
> 300 5(2.4)
3-shift work 80(38.8)
Working pattern Regular work 59(28.6)
Full time work 48(23.3)
Night shift work 13(6.3)
2-shift work 6(2.9)
N o 6 ] 8 153(74.3)
(h\z;:ﬁe working time per day 9 33(16.0)
> 10 2009.7)
<3 17(8.3)
Total clinical experience 3 ~9 67(32.5) 12.1£7.6
(year) 10 ~ 12 55(2677) (2.0, 36.0)
> 15 67(32.5)
<1 29(14.1)
Total cxp.cricncc in long-term 1~ 2 103(50.0) 3.9+2.7
care hospitals (1.0, 11.3)
(year) 5~9 66(32.0)
10~ 19 8(3.9)
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Table 1. (Continued)

Characteristics Category n(%) M + SD (Min, Max)
] ] <1 65(31.6)
(}ixp::cnci in current 1~ 2 107(51.9)
cpartmen 59 30(14.6)
(year)
10 ~ 19 4(1.9)
Total ber of pati ) < 150 12(5.8)
otal n@ 'er 9 patients in 150~ 249 99(48.1)
current 1nstitution
250~ 349 59(28.6)
(person)
> 350 39(17.5)
Number of patient oned <50 75(36.4)
umber of patients assigne 50~ 99 107619
(person)
> 100 24(11.7)
Experience of living No 160(77.7)
with the elderly Yes 46(22.3)
Voluntary service No 107(51.9)
for the elderly Yes 99(48.1)
Educational experience No 48(23.3)
about dementia Yes 158(76.7)

Table 2. Participants’ Level of Burden for Caring Problematic Behaviors in Dementia, Burnout and Job Satisfaction

(N=206)
Categories Items M + SD Min~Max Ranges

Problematic Behaviors in Dementia : 25

Total Frequency 1.65+0.42 0.72~2.92

Total Burden 1.46+0.48 0.08~2.84

Aggressive behaviors 6

Frequency 1.48+0.46 0.00~2.83

Burden 1.55+0.57 0.00~3.00

Agitative behaviors 6

Frequency 1.88+0.51 0.67~3.00

Burden 1.31+0.62 0.00~3.00

Resistive to care 5

Frequency 1.64+0.55 0.40~3.00 0~3
Burden 1.56+0.63 0.20~3.00

Vegetative symptoms 3

Frequency 1.63+0.59 0.00~3.00

Burden 1.58+0.67 0.33~3.00

Neurotic features 3

Frequency 1.62+0.60 0.00~3.00

Burden 1.124+0.59 0.00~3.00

Psychotic features 2

Frequency 1.63+0.61 0.50~3.00

Burden 1.32+0.68 0.00~3.00

Burnout 20 2.53+0.61 1.30~4.25

Physical 6 2.70+0.80 1.17~4.83 1~s
Emotional 7 2.56+0.58 1.29~4.29

Mental 7 2.35+0.64 1.00~4.29

Job Satisfaction: 30 2.87+0.45 1.53~4.07

Pay 3 2.58+0.68 1.00~4.00

Autonomy 3 2.96+0.58 1.33~4.33

Professional Status 8 3.39+0.54 2.00~5.00 1~5
Task Requirement 5 3.07+0.61 1.20~4.60

Interaction 3 3.67+0.60 2.00~5.00

Nurse-Doctor Relationship 1 3.42+0.76 1.00~5.00

Administrational support 7 2.92+0.62 1.14~5.00
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Table 3. Level of Job Satisfaction based on Participants’s Characteristics (N=206)
Characteristics Category Mean + SD t or F p Scheffe
Gender Female 94.18+13.50 235 127
Male 82.00+5.00
< 30° 90.58+12.83
Age (year) 30 ~ 39° 8933£12.83 10.94 <.001 d>ab,c
40 ~ 49° 94.09+12.94
> 50 103.4011.36
. Married 94.09+14.26
Marital status Single 032441020 0.22 .805
Divorced, Widowed, Separated 97.75+8.46
. None 90.09+14.32
Religion Buddhism 94.38+13.36 256 040 .
Christian 97.28+12.31
Catholic 96.79+13.07
Other 91.00+6.06
Education CoUegel 94.09+13.52 0.06 939
University 93.97+12.15
Above post graduate 92.44+19.13
. General Nurses 93.13+13.23
Position Charge Nurses 95.52+15.13 081 A47 .
Above head nurses 95.73+13.30
Average monthly salary < 150 95.31+18.18
(10,000 won) 150 ~ 199 91.63£1341 320 014
200 ~ 249 95.92+12.17
250 ~ 299 85.57+13.79
> 300 104.80+10.43
Working pattern 3-shift work 93.19+13.33
Regular work 94.64+14.14 049 740
Full time work 94.81+13.37
Night shift work 90.92+13.31
2-shift work 98.67+12.44
Average daily hours 8" 95.46+12.96
for duty (hours) 9 01.15214.04 4.08 018 a>c
= 10° 87.50+14.51
Total clinical experience <3 98.53+13.06
(year) 3~ o° 89.60212.15 3.95 .009 d>b
10 ~ 14° 95.27+14.49
> 15 96.2113.15
Total experience in <1 96.45£11.70
long-term care hospitals 1~ 4 93.27413.90 0.67 570
(year) 5~9 93.58+14.00
10~ 19 98.00+£9.65
Experience in current <1 96.54+11.62
department 1~ 4 92.40+13.89 1.28 284
(year) 5~9 94.13£15.62
10 ~ 19 94.50+12.12
Total number of patients < 150 89.58+14.43
in current institution 150~ 249 05.99114.17 227 081
(person) 250~ 349 94.03£12.27
> 350 89.94+12.37
Number of patients < 50° 97.56+12.72
assigned (person) 50~ 99° 92.18+13.54 432 013 a>b
> 100° 91.00+13.79
Experience of living with the | No 93.60£12.75 1.39 .240
clderly Yes 95.37+15.85
Voluntary service for the No 93.29+13.47 0.04 .840
clderly Yes 94.7713.53
Educational experience No 93.35+12.49 0.94 333
about dementia Yes 94.20+13.81
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