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The Effect Organizational Justice on Organizational Citizenship
Behavior focus on Nurses in Secondary Hospitals
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Abstract Nursing service quality can vary depending on the work attitude and behavior of nurses. Nursing attitude
and behavior that can be described as voluntary and proactive organizational citizenship behavior(OCB). OCB affects
the work performance of nurses in clinical practice is very important and organizational justice is an important
influencing factors of OCB. The purpose of this study was to determine the influential factors of organizational justice
on OCB of nurses. The descriptive-correlational method was applied. The study was carried out less than a 500-bed
hospital. Participants of the study included 230 nurses working in secondary hospitals. Data were analyzed using
descriptive statistics, t-test, ANOVA, Pearson’s correlation coefficient and multiple regression with the 18.0
SPSS/Window program. Considering the components of organizational justice, there was a significant positive
correlation(r=.172~.540, p=.000) between OCB and distributive, procedural and interactional justice. Also, Total
organizational justice explained 29.1% of total OCB with influencing factor (g =.540) and was statistically
significant(F=93.777, p=.000). The influencing factors to OCB were distributive justice(g =.283) and interactional
justice(p =.249) except procedural justice.

The findings suggest that strategies of nursing management are needed to focus on distributive justice for compensation and
interactional justice for social relationship in order to induce nurses’ organizational citizenship behavior.
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Table 1. General Characters of Subjets (N=230)

Characteristics N % M+SD
26< 57 24.8
Age 27-30 109 47.4

+

(years) 31-34 63 27.4 28.72.69
35> 1 4
Marital Married 63 27.4
status Unmarried 167 72.6
Diploma 158 68.7
Education  Bachelor 68 29.6
Master 4 1.7
3< 88 383
Career 3.01-7 81 352

4.78+2.

(years) 7.01-10 58 25.2 T8E2T3
10.01> 3 1.3
.. Dissatisfaction 99 43.0
SX‘;;:;:Z: Moderate 100 435
Satisfaction 31 13.5
Wanted  Yes 88 383
rotation  No 142 61.7

Table 2. Descriptive Statistics of the Measured

Variables (N=230)

Characteristics M+SD Mean score
distributive J. 2.94+.592

Ore. procedural J. 275£656  2.93+.546

justice .

Interactional J. 3.12+.701
Conscience 3.66+.523
Org. Justice 2.98+.655

citizenship ~ Courtesy 3.53+.613 3.41+.436
behavior  participatory 3.06+.612
Altruism 3.68+.633
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Table 3. Difference of Organizational Justice according to the General Characteristics (N=230)
Organizational J. distributive J. procedural J. Interactional J.
L M£SD M=SD M=SD M=SD
Characteristics
F/t(p) F/t(p) F/t(p) F/t(p)
Sheffe Sheffe Sheffe Sheffe
26< 2.85+.51 2.78+.64 2.72+.56 3.06+.57
Age 27-30 2.95+.53 2.99+.57 2.78+.65 3.07+.71
(years) 31-34 3.00+.60 3.00+.57 2.73+.75 3.26+.78
35> 3.07+.00 2.40+.00 3.00+.00 4.00+£.00
799(.496) 2.202(.089) .180(.910) 1.718(.164)
Marital Married 3.02+.59 3.04+.58 2.78+.74 3.24+.76
status Unmarried 2.90+.53 2.90+.59 2.74+.62 3.08+.68
1.461(.145) 1.678(.095) 389(.698) 1.565(.119)
Diploma 2.91+.54 2.89+.58 2.73+.67 3.11+.67
Education Bachelor 2.99+.55 3.02+.59 2.80+.63 3.13+.77
Master 3.33+.60 3.35+.64 3.13+.60 3.50+.58
1.566(.211) 2.198(.113) 1935(.394) .627(.535)
3< 2.83+.53 2.81+.63 2.70+.60 3.00+.62
Career 3.01-7 2.98+.50 3.00+.54 2.79+.64 3.13+.68
(years) 7.01-10 3.04+.62 3.04+.59 2.79+.75 3.28+.82
10.01> 3.08+.23 3.00+.60 2.75+.66 3.50+.66
1.926(.126) 2.278(.080) 378(.769) 2.188(.090)
Wanted Yes 2.82+.55 2.79+.60 2.69+.67 2.99+.72
rotation No 3.20+.68 3.03+.57 2.80+.64 3.20+.68
-2.591°(.010) 2,977 (.003) -1.220(.224) -2.268°(.024)

Z2AFAA Y F B 2.93+.5467 0|2 o0 A5t HHE 3414367 o] o|EHI(3.68+.633)0] 7}
FAX(3.12+.701), EolTFAA(2.94+.592), AAFA b vebstom FEA(G.66+523), o9143(3.53+.613),

(2.75£.656)2] o2 =/ Yeldth 22N E  Fo)A(3.06+£612), AE4(2.98+.655)9] wHR ¥ A

ofjr

oL o
o

Table 4. Difference of OCB according to the General Characteristics (N=230)
OCB Conscience Justice Courtesy Participatory Altruism
» M+SD M+SD M+SD M+SD M+SD M+SD
Characteristics
Fi(p) F/t(p) F/t(p) F/t(p) F/t(p) F/t(p)
Sheffe Sheffe Sheffe Sheffe Sheffe Sheffe
26< 3.30+.43 3.56+.47 2.94+.72 3.33+.61 2.97+.64 3.57+.62
Age 27-30 3.44+.42 3.71+.54 3.00+.63 3.59+.62 3.07+.59 3.66+.66
(years) 31-34 3.46+.45 3.65+.53 2.94+.64 3.61+.57 3.11+.62 3.81+.59
35> 3.86+.00 3.33+.00 4.00+.00 4.00+.00 4.00+.00 4.00+.00
2.036(.110) 1.180(.318) .996(.396) 2'93:<(|;03 9 1.353(.258) 1.704(.167)
Marital Married 3.46+.48 3.66+.54 3.00+.67 3.62+.59 3.09+.63 3.77+.64
status Unmarried 3.39+.42 3.65+.52 2.96+.65 3.50+.62 3.05+.61 3.64+.63
1.069(.286) .086(.931) 452(.651) 1.306(.193) 442(.659) 1.369(.172)
Diploma 3.38+.45 3.66+.51 2.97+.69 3.50+.63 3.00+.59° 3.64+.66
Education Bachelor 3.47+.40 3.68+.55 2.98+.57 3.60+.57 3.17+61° 3.75+.58
Master 3.59+.54 325432 3.00+.82 3.92+.69 3.75+.96° 3.83+.58
1.309(.272) 1.291(.277) .003(.997) 1.466(.233) 4'52;([']012) 857(.426)
3< 3.29+.43a 3.57+.48 2.90+.64 3.33+.63 2.97+.60" 3.53+.66
Carcer (years) 3.01-7 3.49+.39% 3.74+.54 3.02+.68 3.67+.57 3.13:&.60: 3.75+.59
7.01-10 3.45+.47b 3.66+.53 3.02+.65 3.63+.57 3.05+.62 3.78+.63
10.01> 3.90+.15b 4.00+.88 3.33+.58 4.00+.00 4.00+.00° 4.00+.00
5.054°(.002) . 3.430°(.018) .
<b 1.855(.138) .907(.438) 6.003°(.001) a<h 2.737'(.044)
Wanted Yes 3.27+.40 3.52+.47 2.85+.65 3.41+.58 2.91+.56 3.53+.60
rotation No 3.50+.44 3.74+.54 3.06+.64 3.60+.62 3.16+.62 3.77+.64
-3.925°(.000) -3.114°(002)  -2.386(.018) -2.371°(.019) -3.090°(.002) -2.939°(.004)

*p<.05
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Table 5. The Correlation between Organizational Justice and OCB 1(p)
OCB Conscience Justice Courtesy Participatory Altruism
Org. Justice .5407°(.000) 2517°(.000) .3827°(.000) .4407°(.000) .483"°(.000) .3747°(.000)
Distributive J .4857(.000) .228"(.000) .3057(.000) .385"(.000) 4777(.000) .3307°(.000)
Procedural J 4147(.000) 1727 (.000) 367"7(.000) 1338"(.000) 3617(.000) 260"(.000)
Interactional J 467"(.000) 233"(.000) 302"(.000) .390"(.000) 3817(.000) .357°(.000)

**p<.01, *p<.05
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Table 6. The Effect of Organizational Justice on OCB

Dep. Var Ind. Var. B S.E. B t AdjR’ F
Constant 2.142 133 16.086 .
. 291 93.777
Org. Justice 432 045 1540 9.684
OCB Constant 2122 134 15.782
Distributive J 208 055 283 3.823" 288 31.8227
Interactional J 155 045 249 3.466"

*p<.05, **p<.01
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