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The role type analysis of nursing leader for effective environment at
the practice field that nursing students recognize
- Q methodology -

In Ok Sim", Geon Woo Song', Ji Hyun Lee'
1Chung-Ang University Red Cross College of Nursing
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Abstract Nursing students do a variety of learning at the practice field during clinical practice. They can recognize
the importance and effectiveness of nursing leader. The purpose of this study was to categorize the types by analyzing
what are important aspects of nursing leader's role to make effective practice environment nursing students
experienced from training course. This research was used Q methodology to understand how nursing students
recognize deeply. Participants were involved 30 nursing students who have experienced nursing practices. Q samples
included 36 statements gathered from interviews with students who experienced clinical practices and literatures
regarding types of nursing leader's role. Furthermore, major factors were analyzed and categorized by using QUANL
PC program. As a result of research, there are 4 types of nursing leader's role. The first type is "Maintaining justice
and level-headed", the second type is "Creating environment for motivation", the third is "Respecting character and
growing capacity up" and the fourth is "Relationship center through confidence". Through the research process, this
study is about to make evidences by understanding role of nursing leader for effective environment of practice field.
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Table 1. Comparison of General Characteristics and Factor Weight

Type Id Grade age sex The'numbe'r .0 f Practice unit Fa?tor
practical training weight

5 4 25 M 15 adult, pediatric, PW, OR, ER, DR 0.5347

13 3 25 M 9 adult, pediatric, OBGY, ER 1.4613

16 4 27 M 15 adult, pediatric, ICU 0.5974

18 4 27 M 15 adult, pediatric, DR 1.1306

gﬁ;)l 20 4 6 M 15 adult, pediatric, PW, ER, CHC 0.6340
21 3 23 F 3 adult, pediatric, OR 1.0551

23 3 24 F 3 adult, ER, CHC 0.1059

26 3 22 F adult, pediatric, OR 1.3578

28 4 26 M 15 adult, pediatric,c, OBGY, PW, OR, DR 0.7374

4 4 31 F 15 adult, pediatric, PW, OR, ER 1.1331

9 3 24 F 9 adult, pediatric, OR, ER, DR 1.6177

12 3 24 F 3 adult, OR, CHC 0.3088

17 4 26 M 15 adult, pediatric, PW, new born room 0.3555

IZE;? 19 3 %5 M 9 adult, pediatric, OR, ER 05321
22 3 24 M 9 adult, pediatric, OR, CHC 0.7960

25 3 27 F 9 adult, pediatric, new born room , ICU 1.0093

27 4 25 F 6 adult, pediatric, PW, ER, ICU 0.4430

29 4 26 F 15 adult, pediatric, OBGY, PW, OR, ICU 1.9084

1 3 25 M 9 adult, pediatric, OBGY, ER 2.2589

3 3 25 M adult, pediatric, ER, CHC 0.3004

Type3 6 4 24 M 15 adult, pediatric,c, OBGY, PW, OR, ER 0.8347
n=7) 10 3 25 F adult, pediatric, ER 0.6546
11 3 22 M 3 adult, OR, CHC 1.3350

24 4 26 M 15 adult, pediatric, ER, new born room 0.1510

30 4 27 M 15 adult, pediatric, OBGY, PW, OR, ER 1.8048

2 4 25 M 12 adult, pediatric, ER, new born room , CHC 1.3304

7 4 25 M 15 adult, pediatric, PW, OR, ER 1.1807

gﬁg? 8 3 5 M 9 adult, pediatric, OBGY, ER 0.9496
14 4 26 M 15 adult, pediatric, OR, ER 0.9805

15 4 26 M 15 adult, pediatric, PW, ER, DR, ICU 0.3377

* OR: operation room, ER: emergency room, ICU: intensive care unit, DR: delivery room, OBGY: obstetrics gynecology CHC: community health
center, PW: psychiatric ward
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Table 2. Q-statement

No Q-statement

1 Respect individual personality by using polite words.

2 Listen complaints by interviewing and take solutions for each.

3 Observe relationships among the nurses carefully and be a appropriate mediator.

4 Relieve concerns of new nurses through regular interviews to help adaption quickly.

5 Determine regular work time to eliminate unnecessary works.

6 Keep snacks and drinks in the ward and have tea time on time.

7 Look around regularly and reduce the burden of nurses by directly confirming what is insufficient to the patient.
8 Willing to support the nurses' work using good skill and knowledge.

9 Create duty table by converging the nurses' opinion,

10 If there are any mistakes nurses have been executed, protect the privacy of individuals by calling separately without yelling on the spot.
11 By providing a regular picnic and places for drinking, promote friendship among nurses.

12 Carry out systematic education to students in consideration, and strive to train the future human resources.
13 Strive to communicate with nurses and other medical staffs.

14 Let nurses fill the questionnaire once a month to check any problem occurred outside of leader's site.

15 Strive to education of the preceptors so that new nurses can quickly adapt to the work.

16 Determine important matters in consultation with other nurses.

17 Relieve the tension and encourage by making the humor words.

18 Help new nurses with patience to believe the possibility of one person.

19 Instruct the task that is proper to individuals.

20 By continuously studying the site of an effective practice to share information with the nurses.

21 Extend the ability to be able to totally understand the ward business content.

22 Check the inappropriate work environment of the nurses and solve the problem at all times to report to the hospital management.
23 Provide an opportunity for various education that nurse can participate in.

24 Don't blame when they make a mistake and praise when they do well to give a stimulation and confidence.
25 Serve as a model that is consistently reliable.

26 Impose challenges to nurses and evaluate assignment reliably.

27 Prohibit violence in the ward and punish for any violence.

28 Make communication with personnels in ward through mobile messenger.

29 Contact without prejudice rather than be authoritative to nurse.

30 Give nurses a cordial answer with attention when they have question.

31 Focus on the possibility of individuals without re-mentioning the past.

32 Protect the promise with the nurse of the ward always.

33 Contact the nurses of ward with draw a line between public and private matters.

34 Through interaction with other wards, acquire new information and get help as needed.

35 When the nurses make a mistake, explain the reason and let them realize by themselves.

36 Keep a bright look and recommend smile even to nurses of ward.
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Table 5. Typel: Q-statement and Z-score

No Q-statement Z-score
35 When the nurses make a mistake, explain the reason and let them realize by themselves. 1.88
25 Serve as a model that is consistently reliable. 1.87
22 Check the inappropriate work environment of the nurses and solve the problem at all times to report to the hospital 1.55
management.
27 Prohibit violence in the ward and punish for any violence. 1.55
10 If there are any mistakes nurses have been executed, protect the privacy of individuals by calling separately without yelling 1.03
on the spot.
4 Relieve concerns of new nurses through regular interviews to help adaption quickly. -1.03
14 Let nurses fill the questionnaire once a month to check any problem occurred outside of leader's site. -1.49
28  Make communication with personnels in ward through mobile messenger. -1.97
11 By providing a regular picnic and places for drinking, promote friendship among nurses. -2.17
6  Keep snacks and drinks in the ward and have tea time on time. -2.20

sk Agztaet. < 5713elE % A2 Dol oy
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AP E 25742 ] 79 F M wor], EATE 3
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Table 6. Type2: Q-statement and Z-score
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CRES
T 6]

olg FEHAt w5 73S AT AU A
TAE A St ok A, HAIE Fat skl W7} 5
A= ]&_E ZQ] 04‘30] B]_&OX—]
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No Q-statement Z-score
17 Relieve the tension and encourage by making the humor words. 1.94
5 Determine regular work time to eliminate the unnecessary additional work. 1.81
24 Don't blame when they make a mistake and praise when they do well to give a stimulation and confidence. 1.77
25 Serve as a model that is consistently reliable. 1.69
15 Strive to education of the preceptors so that new nurses can quickly adapt to the work. 1.08
27 Prohibit violence in the ward and punish for any violence. 1.00
14 Let nurses fill the questionnaire once a month to check any problem occurred outside of leader's site. -1.38
28 Make communication with personnels in ward through mobile messenger. -1.53
23 Provide an opportunity for various educational that nurse can participate in. -1.59
26 Impose challenges to nurses and evaluate assignment reliably. -1.85
11 By providing a regular picnic and places for drinking, promote friendship among nurses. -1.89
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Table 7. Type3: Q-statement and Z-score

Z-score

Q-statement

Give nurses a cordial answer with attention when they have question.

Serve as a model that is consistently reliable.

No

2.00
1.66
1.58
1.56
1.32
1.25

30
25

Respect individual personality by using polite words.

1
6
7
10

Keep snacks and drinks in the ward and have tea time on time.

Look around regularly and reduce the burden of nurses by directly confirming what is insufficient to the patient.

If there are any mistakes nurses have been executed, protect the privacy of individuals by calling separately without

yelling on the spot.

-1.05
-1.05
-1.24
-1.26

Determine regular work time to eliminate the unnecessary additional work.

5
26
18
28

Impose challenges to nurses and evaluate assignment reliably.

Help new nurses with patience to believe the possibility of one person.

Make communication with personnels in ward through mobile messenger.

-1.41

-1.47

Let nurses fill the questionnaire once a month to check any problem occurred outside of leader's site.

14
2

Check the inappropriate work environment of the nurses and solve the problem at all times to report to the hospital

management.

-1.48
-1.53

Relieve concerns of new nurses through regular interviews to help adaption quickly.

4
24

Don't blame when they make a mistake and praise when they do well to give a stimulation and confidence.
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Table 8. Type4: Q-statement and Z-score
No Q-statement Z-score
5 Determine regular work time to eliminate the unnecessary additional work. 1.71
32 Protect the promise with the nurse of the ward always. 1.70
25  Serve as a model that is consistently reliable. 1.61
31 Focus on the possibility of individuals without re-mentioning the past. 1.45
19 Instruct the task that is proper to the individual. 1.42
18  Help new nurses with patience to believe the possibility of one person. 1.35
30  Give nurses a cordial answer with attention when they have question. 1.32
16  Determine important matters in consultation with other nurses. 1.28
3 Observe relationships among the nurses carefully and be a appropriate mediator. 1.03
9  Create duty table by converging the nurses' opinion, 1.02
15 Strive to education of the preceptors so that new nurses can quickly adapt to the work. -1.05
34 Through interaction with other wards, acquire new information and get help as needed. -1.09
11 By providing a regular picnic and places for drinking, promote friendship among nurses. -1.11
26  Impose challenges to nurses and evaluate assignment reliably. -1.20
36  Keep a bright look and recommend smile even to nurses of ward. -1.25
13 Strive to communicate with nurses and other medical staffs. -1.26
28  Make communication with personnels in ward through mobile messenger. -1.70
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