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Disabled workers living facilities in the organizational environment,
relationships and relevance of the exhaustion of the working
environment and clients

Min-Cheol Kim"
'Interdisciplinary Program of Social Welfare, Chonnam National University
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Abstract This study aims to explore ways to provide a high quality work environment services to social workers
to analyze the relevance of relationships and exhaustion of the organizational environment, and the working
environment and clients with disabilities living facility workers Gwangju and Jeonnam 252 people were targeting
professionals working with people with disabilities living facility located on the main results are as follows.
Organizational environment, work environment, organizational environment results by setting the relationship with the
client as independent variables conducted a regression analysis to investigate the factors that influence independent
of exhaustion (3=-.200, p=.001) and Job environment ([3=-.460, p<.001) was a significant independent explanatory
factor was 31.0%. However, relationships with clients (3=-.059, p=0.258) were not significant factors in exhaustion.
Consequently, practitioners must always have the confidence to actively work with pride and facilities are needed to
improve the organizational environment and the working environment.

Keywords : Burnout, Disabled Living Facilities, Exhaustion.
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Independent variables
Environmental organizations
Working environment
Relationship with clients

e Performance Evaluation

e Compensation
e Excessive workload

® Training
® Role ambiguity
® Role Conflict

Fig. 1. Research Model
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Table 1. Demographic characteristics of the respondents
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Division Frequency Percent (%)
Male 97 38.5
Sex Famale 155 61.5
20-29 31 12.3
30-39 118 46.8
Age 40-49 64 254
50-59 32 12.7
60 More than 7 2.8
Secondary school 20 7.9
Professional college 95 37.7
Education University sol 113 44.8
Sol graduate (MA) 23 9.1
Sol graduate (PhD) 1 0.4
Ist Class 43 17.0
Certification 2st Class 164 65.1
Other 45 17.9
Less than 1 million won 8 32
100-199 120 47.6
Monthly income  200-299 113 44.8
300-399 10 3.9
More than 4 million won 1 0.4
General Staff 181 71.8
L. Director, Team Leader 48 19.0
Current Position )
Mount, Director, Gereral 18 71
Manager
Chief Engineer 5 2.0
Social Welfare Less than 1-3 years 65 25.8
Facilities Less than 3-5 years 31 123
Working Less than 5-8 years 47 18.7
Experience Less than 8-10 years 26 10.3
Over 10 years 83 329
Less than 1-3 years 88 349
Current institutions Less than 3-5 years 32 12.7
Working Experience Less than 5-8 years 42 16.7
Less than 8-10 years 28 11.1
Over 10 years 62 24.6
Qo] ZAF A GNP BAE BAS] 2
4 97, A% 47, Sepeldusie] A4, 249 4
ol i3t B4 Axl= [Table. 2]9 2t} %237 270
AMe ASFH] 53 g 3.61H o2 THHE3.0)
Hrp A dehgon], tow BA(3.47), 47t
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Table 2. Organizational environment, working environment,
relationship with clients, the level of exhaustion

Minimum maximum Average Star}dérd
Deviation
Enviro Training 1 5 3.61 .651
nment Performance
al Evaluation ! 5 294 803
organi Compensation 1 5 3.47 .651
zations The overall average 3.35
Role ambiguity 1 5 2.15 463
.~ Role Conflict 1 5 2.89 482
envro Excessive workload 1 5 2.35 469
The overall average 2.52
The adequacy of the
number %f C}Iicnts ! 5 309 879
The degree of
relationship with 1 5 3.78 .549
the client
Rela.tl Fgce time with 1 5 335 776
onship clients
with Troubleshooting
clients degree of client 1 5 2.89 917
commitment
Extent possible to
meet the client's 1 5 3.16 719
expectations
The overall average 3.25
Emotional
exhaustion 1 5 2.72 564
Exhau Impersonal screen
stion of Ft)he client ! 3 213 602
Reduced_ personal | 5 154 443
accomplishment
The overall average 2.82
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Table 3. Population difference with the exhaustion of
the sociological characterisics
Division Exhaustion
N M(SD)  tf
Male 97  2.89(0.34)

Sex 315
Female 155 2.88(0.30)

20-29 31 2.76(0.28)
30-39 118 2.91(0.32)

Age  40-49 64 2.89(0.31) 1.899
50-59 32 2.93(0.30)
60More than 7 2.75(0.37)
Secondary school 20 2.84(0.24)

Education Pro.fessi'onal college 95 2.87(0.31) 1372
University sol 113 2.87(0.32)
Graduate sol 24 3.03(0.32)
1st Class 43 2.90(0.33)
Catification 2st Class 164 2.89(0.31) .186
Other 45 2.86(0.32)
Less than 1 million won 8 2.86(0.47)
Monthly 100-199 120 2.88(0.32) a4
income 200-299 113 2.90(0.30)
More than 3 million won 11 2.79(0.28)
General Staff 181 2.85(0.30)

Current ..

Position Director, Team Leader 48 2.96(0.34) 2195
Mount, Director, General Manager 18 2.95(0.35)
Chief Engineer 5 3.05(0.37)

Social Less than 1-3 years 65 2.78(0.31)
Welfare Less than 3-5 years 31 2.90(0.32)
Facilities Less than 5-8 years 47 2.95(0.35) 2'6*25
Working Less than 8-10 years 26 2.90(0.31)
Experience Qver 10 years 83 2.91(0.29)

Less than 1-3 years 88 2.84(0.31)

Current 1 s than 3-5 years 32 2.98(0.36)
mumm Less than 5-8 years 42 2.90(0.34) 1.156
Working | than 8-10 years 28 2.88(0.30)
Experience oo

Over 10 years 62 2.89(0.29)
* p<0.001
3.4 =% 3y, 27 2y, S2I0|HEL}S)
Al 2 AZinto| Y
B AT FIIABAY FAGe) 270 43S
A e 891E getsle AT RA 27 87, A5 34,
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& vpotetuz) )y Smgel 27 34, A5 3 3F AAE=-239), FFEAE=179), AH7}
7, SEold Bt gAGI THASQ A i (=-172), HAE=-266), AF #F AA(=431), 4T
o17ke] BEAo] QRS Fotaly] 9late] ARIAS  EIAHE=-127), 9T Z50=163), Jo3 JT
248 A= [Table. 4]9F 2tk AAEAE 53k A (1=492), FeoldEg}e] AANG=333) o2 4%
HIA AF7E 0.7 oldd A tETALE et BAE Zha gle AR veydth nilA g 24§
wpeba] REZRe] AHTATE i =S W AT 9l A AA(=-260), WFTH(=-264), 4 HE7Hr=-.135),
v TAE A5 g8 g3l 2E5E AAE Bade=-263), A% 873 AA@E=.169), 9T ZTA
th 237 873 A% 84 AA, 9 254, 9T & (1=.283), I3 AF-Hr=229), FelolAdE}e] A
5, FeloldEgte] AAA, 27 AA, 20 B AHE=284) Tz FAAAES ztu e Ao Y
2 a7k A4S}, iRl AFHTE T AduEAE ol W, Jijle] ARAF Aae A 874 AA=295),
=A% Yehyton AR 872 A7 AA|, s el WSFH(r=287), AHH7Kr=.239), B Fr=.208), 2+
A AMA g, wilAsl Qe A7 Ak dHE 3 dA(=235), 9T REA(=.560), EE}OIO*E%
AZF A Ao E Yepyith g StoldESe] #A] o #A(=473) ToE FHRAAE AL e AoR
e &7 AA, sl a1 AMA 1, viAg A vEwth &3 dAe 24 3 AA=-137), B
Qo] AT Fas} AHIATE e Ae® Yeigth  (=-202), A% 3F AAE=.509), 9T A5(=213),

Table 4. Organizational environment, working environment, relationship with clients, relations with exhaustion

Reduced
Environm X . The client .
.. Pefomence Compens Working ~ Role Role  Excessive . Emotional Inpersomal personal
ental  Training X and the Exhaustion X .
o Evaluation ation emviroment Ambiguity Conflict workload L Depletion Tuesday accomplish
organizations Relationships
ment
l 1
organizations
Training 859" 1
Performance o -
. .876 .624 1
Evaluation
Conpersation 774" 4727 5617 1
Working R N "
. 155 145 198 .027 1
environment
Role - - - o -
o 403 385 331 288 .509 1
Ambiguity
Role v - - . - -
. .199 162 197 137 518 176 1
Conflict
Excessive - - o
.047 .052 110 -.063 945 272 387 1
workload
The client
and the 3597 3297 2797 2957 011 3707 082 -.092 1
Relationships
Exhaustion -137°  -099  -063 -202" 5097 071 2137 5197 125 1
Emotional ™ - - - - N - - - -
i -.239 -.179 -172 -.266 431 -.127 163 492 -.333 .863 1
Depletion
Impersonal - - . " " - - - " "
-.260 -.264 -135 -.263 169 -.283 .094 229 -.284 .668 598 1
Tuesday
Reduced
personal - “ “ " " . - . - "
. 295 287 239 208 235 .560 103 117 473 155 =251 -.399 1
accomplish
ment

* p<0.05 ** p<0.01
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