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Abstract This study was done to identify the relation among workplace bullying, burnout and turnover intention
among nurses. The participants were 270 nurses from four general hospitals. Data were analyzed using descriptive
statistics, pearson’s correlation analysis, and stepwise multiple regression with the SPSS/PC 18.0 program. Workplace
bullying (r=.35, p=.000) and burnout (r=.64, p=.000) had positive correlation with turnover intention. The predictors
of turnover intention were person-related workplace bullying, work-related workplace bullying, emotional exhaustion
and depersonalization. The results of the study could be used to develop a program for reducing nurses’ turnover
intention.
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Table 1. General Characteristics of participants

(N=270)
Varialbles Category N(%)
20-29 160(59.3)
Age(year) 30-39 66(24.4)
40-49 33(12.2)
=50 11(4.1)
Marital status Single 201(74.4)
Married 68(25.2)
. Yes 169(62.6)
Religion
No 100(37.0)
College 188(69.6)
Education level University 72(26.7)
=>Master 10(3.7)
Staff nurse 232(85.9)
Position Charge nurse 28(10.4)
>Head nurse 10(3.7)
<1 73(27.0)
1-<3 62(23.0)
Career of work 3.<5 56(20.7)
(year)
5-<10 40(14.8)
=10 39(14.4)
3.2 MF U IBE, AT Y 0jFlolE M=
tdAre] A W 2 e 39115 .11@, 27
o] Pt 62.2+13.38%, o] Ao wm0] HHFE 14.7+4.21

Ao YEFST} Table 2.

Table 2. Mean of Workplace Bullying, Burnout, and

Turnover Intention =270)
Variable M=+SD Min | Max

Workplace bullying 39.1+15.11 22 101

Person-related 21.2+9.33 12 60

Intimidation-related 7.0£3.13 5 22

Work-related 10.8+4.15 5 25
Burnout 62.2+13.38 21 105
Emotional exhaustion 29.7+8.47 9 45
Depersonalization 10.743.64 4 20
Turnover intention 21.7+4.66 8 40
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Table 3. Correlations among Variables (N=270)
Workplace bullying Burnout Turnover
Variables Total P-WPB 1I-WPB W-WPB total EE D LPA intention
(p) (p) p) (p) 1(p) (p) (p) 1(p) (p)
WPB 1 ,97(.000) .82(.000) .84(.000) .55(.000) .52(.000) .54(.000) .21(.000) .35(.000)
P-WPB 1 .73(.000) .72(.000) .53(.000) .48(.000) .52(.000) .23(.000) .30(.000)
1-WPB 1 .57(.000) .53(.000) .32(.000) .35(.000) .14(.016) .24(.000)
W-WPB 1 .57(.000) .59(.000) .52(.000) .15(.012) .43(.000)
Burnout 1 .91(.000) .82(.000) .56(.000) .64(.000)
EE 1 .72(.000) .23(.000) .64(.000)
D 1 .25(.000) .59(.000)
LPA 1 .20(.001)
TI 1

WPB=Workplace bullying, P-WPB=Person-related workplace bullying, I-WPB=Intimidation-related workplace bullying, W-WPB=Work-related
workplace bullying, EE=Emotional exhaustion, D=Depersonalization, LPA=Low personal achievement, TI=Turnover intention

Table 4. Influencing Factors on Turnover Intention (N=270)
Variables B SE B t Adj. R F p
Constant 4.816 1.620 2.974
Person-related workplace bullying .084 .039 185 2.163
Work-related workplace bullying 150 075 147 2.008 463 17.59 .000
Emotional exhaustion .198 .036 .398 5.562
Depersonalization .284 082 .246 3.456
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