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Influence of the Job Performance upon the Hair beautician's Job
Satisfaction

Hee-Bong Bang”
'Institute of Lifelong Education, Daejeon University
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Abstract This study was implemented to amass and analyze the data from 500 Seoul district beauty shop workers,
which came from the use of the SPSS18.0. The statistical analysis was conducted through frequency for demographic
characteristics, validity for factors analysis by using Varimax rotation, and reliability for Cronbach's alpha
coefficient.. Also, the analysis was once again analyzed through the Pearson correlation coefficient, where our
hypothesis was proven through regression analysis. Our research results have shown that, first, job satisfaction and
job performance differed over matters like gender, age, education level, employment conditions, job category, overall
work experience, daily work hours, and monthly income. Second, job satisfaction was shown to have a significant
influence on job performance, where higher job satisfaction levels led to higher job performance. Thus, job
satisfaction was a great factor to increase job performance by fulfilling their needs level. Also, they would act more
positive and future-oriented when they have special needs like motivate achievement, wage, promotion, and reward.
Therefore, managerial staff should continually develop any programs in order to upgrade beautician's job performance
through their job satisfaction.
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Table 1. Component & Souce of Measuring Variables

. . No. of
Measuring Variable Ostions Source
Demographic Characteristics 8 Researcher
Duty 3
Co-worker 3
Job Satisfaction Wag.c 3 Steers(1984)
Superior 3
Promotion 2
Sub-total 14
Job Value 5
Job Performance Job Skills 5 Martin, et. al(1981)
Sub-total 10
Total Questions 32
P — |
4, HEEA
41 B22N
Seiu §19) ATEALS B R SA5tol
B, A, WESEE AN, F A, 27 A 4
LLFATL A A5 ol B WIEEAS A6
ovf pHAE g gt

Table 2. Demographic Characteristics of Beautician

Classification Contents F(r;g;lsil;c)y Per(Es/zl;age Persons
Male 85 17
Gender Female 415 83 500
under 20 27 5.4
Age 21-30 413 82.6 500
31-40 52 10.4
41-50 8 1.6
Highschool graduate 215 49
Education Tech. College graduate 206 41.2
level University graduate 18 3.6 300
Others(in college) 31 6.2
Admin. 28 5.6
Job Category/ Chief designer 13 2.6
Position Designer 249 49.8 300
Staff 210 42
Under 1 year 75 15
Overall
Working 1-3 131 26.2 500
. 3-5 116 232
Experience More than 5 years 178 35.6
Under 1 year 197 39.4
. 1-3 170 34
Working years 35 % 164 500
More than 5 years 51 10.2
Under 8 hours 3 0.6
Daily work 8-10 60 12
hours 10-12 312 64 | 0
12-14 125 25
Under 50-80,000 won 180 36
80-110 86 17.2
i\::;‘:z 110-150 135 27 500
150-200 41 8.2
More than 200,000 won 58 11.6
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Table 3. Validity & Reliability of Job Satisfaction

Factor corrected
Variables Co@m P—— Cron
1 0 3 4 5 | onality correlation bach's a
I-11| .831| .151] .071 | .105| .149 | .739 721
Super | 1-10 | .823| .203| .159 | .145| .216 | .744 749 857
or T-12| 782 219| .070 | .215| .188 | .689 723
Pro | [-14| .161| .694| 229 | 231| .023 | .575 623 1
motion | T-13 | .091| .681| .388 | .090 | .182 | .653 .645
I-1 | 218 .189| .838 | .052| .191 | .788 789
7| Duty | I-2].178] 229| .835 | .110| 212 | .822 758 871
. 1-3 | .193| .148| .837 | .081|.1350 | .765 722
S I-8 | .091| .045| .111 | .883 | .048 | .822 768
1-9 | .233] .121| -.010 | .846| .126 | .785 788 867
Wage
I1-7 | 235 .151| .119 | 811 .143 | .741 725
I1-5 | .240( .093| .085 | .119| .832 | .796 765
Co-wo | I-6 | .241] .029] 203 | .123| .789 | .752 668 .820
rker I-4 | .102 .109| .368 | .067| .756 | .688 636
Eigenvalue 5.75| 2.15| 1.85 | 142 1.23
Explanation force | 43.00/12.05| 14.75 | 9.81| 8.10

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. : .821
Bartlett's Test of Sphericity : Approx. Chi-Square : 4512.759, df : 89
Significance level : .001

4.2.2 22dnto| Etgdd A MElY HE
SR8 Ao, F 1071e] AEEde] MaE Tyt

CRS
A} 31f- X (eigenvalues)= 29112 4.86, 221
2% 1360tk ZF a9ldl g A9 49.10%,
12.08%% et KMO 32 9012 W3 & A
o2 eyt E 2ye] A9 1071 Wl oig 1A

bl
domz ATIHEE 1248 5 gk nfA gl |

o] ddacle] AFgatel M= 2709 HHE &l
E

Cronbach's a ko o112 .
Qold st A FAHL =& oz YR 2 FAY
off it g 2
o 2.

ko
0,
lo
&
fo
o
()
rlr
o
X
o
ftl
S

A
)
o,
M
1%
=2
=
o
i)
o
s
s
o
o
i

Table 4. Validity & Reliability of Job Performance

Factor corrected
Variables 1 2 Commonality | item-total |Cronbach's o
correlation
11-9 .765 159 .589 631
11-6 731 339 .652 .698
-7 671 .029 452 431
Job value | II-5 .632 .280 462 542 .865
1I-10 601 .526 614 .662
-1 .589 393 492 575
11-8 534 466 468 557
11-2 .196 .885 781 741
Job skills | II-3 275 .845 786 742 876
11-4 199 812 .676 .669
Eigenvalue 4.86 1.36
Explanation force 49.10 12.08

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. : .901
Bartlett's Test of Sphericity : Approx. Chi-Square : 2725.012, df : 42
Significance level : .001
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Table 5. Analysis of Correlation

Table 7. Variance Analysis through Age

Job Satisfaction J Performance Job Satisfaction Age Mean SD F P
Classification o Super Promo Teib under 20 4.250 813
- U]
Duty || oy || Wee || Suer SR ks | Tob value 2130 4110 761
Duty 5897 | .000
31-40 4410 685
Duty 1 41-50 4726 444
Co-worker | 512%+ 1 under 20 3.888 731
21-30 3811 756 som 002
IS|  Wage | 254%%x | 3320ex| | Co-worker 31-40 4092 752 : :
41-50 4499 667
Superior | 362%%* | 471%kx | 423k | |
: : . under 20 2.513 866
Promotion | 485%** | 441%+* | 3g5erk | earees | | Wage o 278 i 23457 | 0007
s 31-40 3324 926
Job skills | 335%%% | 375%%% | g6gHxk | 291%xx | 471%ex || 41-50 4120 599
1P under 20 3.585 866
*okk *k kK *okk ok ok Fokk
Job value | 352 343 | 57000 | 367 490%%* | 628 1 . 2130 2.495 389 s o
. Superior 3140 3719 883 ' :
ip =001 41-50 4224 398
under 20 3.955 .825
21-30 3.756 899
M7= 7 .
44 7" EI’:-II =) ?EEI' Promotion 3140 3.806 356 4.652 .003
441 7HM 19| A= 41-50 4418 5028

Solu §19] AFEANY SHL #H5] SAstol
A E2HEA (One-way ANOVA)ZH T-TestS A3k
. BAA R Fo149 Fol7} i WS A
2tk Table 6014 B Hjo} 7bo] BalAy zfui=
221 F A $HL FoFE(p<0.1, p<0.05)°lA]
oJAQl o]zt e Aow EAHUTE AR HAd
o] W Arrb 22 FoR YERT
Table 6. Variance Analysis through Gender
Job Satisfaction Gender Mean SD t P
M 3722 722
Superior 2418 030"
F 3512 735
M 3823 809
Promotion 1911 080
F 3673 8%

*:p <01 * :p<005

Table 73} 7to] BA Ay} 2| Huts

¥, ¥E, BE P $1 59

p<0.001)°ll A fro] 291 zho] 7} 3=

Ao] ESFE AFUVFZLIL =& o7
2
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FEE L p < 0.01 *FEF o p < 0.001

Table 8} #Fo] A} AFtHe] a9 8Qle
OJ4E(p<0.05, p<0.01, p<0.001)ollA 2= ¢l x}ol7}
A= AoR BAEQ AFukEo] g1918%l F A%
= gl FARlo] 4.00189] H FtS HAE &
3], 3t A8t FAEUE 2 434 ol FAde

o

Table 8. Variance Analysis through Education Level

Job Satisfaction Education level Mean SD F P
Highschool graduate 4.056 .801
Tech. College graduate| 4.188 723 .
Duty —— 5322 | .002
University graduate 4.394 755
Others(in college) 4412 .582
Highschool graduate 3.812 759
Tech. College graduate | 3.765 744 2774 042"
Co-worker University graduate 4.086 838 ' '
Others(in college) 4,011 .652
Highschool graduate 2711 858
Tech. College graduate| 2.656 .959 o+
Wage P 2825 .039
University graduate 3.116 1.092
Others(in college) 2911 1955
Highschool graduate 3429 .856
Tech. College graduate| 3.405 .846 .
Superior PR 5.528 | .000
University graduate 3.933 .859
Others(in college) 3.779 958
Highschool graduate 3.636 952
) Tech. College graduate | 3.753 .865 1192 o
Promotion University graduate 3.995 845 ' '
Others(in college) 3.998 .897

#oop <005 FFE:p <001 *F o p < 0.001
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Table 9. Variance Analysis through Job Category/Position

Sati:g;tion Categorj)?/?’osition e =) g W
Admin. 4.145 780
Chief designer 3.989 .890 .
Co-worker Designer 3.899 710 391 007
Staff 3.758 793
Admin. 3.425 904
Chief designer 3.315 916 .
Wage Designer 2915 C R
Staff 2.326 .886
Admin. 3912 886
Chief designer 3.727 .800 .
Superior Designer 3451 e
Staff 3.604 884
Admin. 4.099 936
Chief designer 3.921 .868 Lok
Promotion Designer 3614 886 6125 000
Staff 3.812 864

* 1 p <001 *e:p < 0.001
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Table 10. Variance Analysis through Overall Working

Experience
Satiggztion Ov;r;lljle;?\e/zzlémg Mean SD F P
Under 1 year 4.198 781
1-3 3.998 179 as
Duty 35 4157 715 LIS 007
More than 5 years 43211 732
Under 1 year 3915 721
1-3 3.687 .822 -
Co-worker 35 3.8%6 714 4388|008
More than 5 years 4.010 721
Under 1 year 2.451 872
1-3 2.569 871
Wage 35 2762 361 2215 | 000
More than 5 years 3.225 .868
Under 1 year 3.510 851
1-3 3.601 855 .
Superior 35 3411 856 R B
More than 5 years 3.628 878

¥ip <01 **x:p <001 e p < 0.001
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Table 11. Variance Analysis through Working Years
S Job Working years Mean SD F P
atisfaction
Under 1 year 4.176 734
13 3.998 835
Duty 4.489 .005
3-5 4.289 .588
More than 5 years 4399 758
Under 1 year 3.887 746
13 3.766 800 .
Co-worker 35 3089 689 2.466 042
More than 5 years 3.899 735
Under 1 year 2.544 888
13 2.689 935
Wage s on7 o 17.351 .000
More than 5 years 3.384 .882

*:1p <005 *k:p<0.01 Rk p<0.001

Table 129} o] A3}, AFitEe o491 aglel
BP7b f9E(p<0.001)0l A 221 zfo|7t glE
Aoz EAFQrh dATFA|Zo] 8417 vk w wh

= 4w} 1 we Ao e,

Table 12. Variance Analysis through Daily Work Hours

Job :
Satisfaction Daily work hours Mean SD F P
Under 8 hours 3523 7821
8-10 2.978 945
Wage 7.896 .000
10-12 2784 .889
12-14 2.498 989

*EEE L p < 0.001
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Table 13. Variance Analysis through Monthly Income

Job )
Satis?action Monthly incomes Mean SD F P
Under 50-80,000 won 4.125 822
80-110 4.098 751
Duty 110-150 4000 781 | 9.926 | 000"
150-200 4356 639
More than 200,000 won 4.612 490
Under 50-80,000 won 3.823 788
80-110 3.865 794
Co-worker 110-150 3.900 726 | 4775 | 000"
150-200 3912 727
More than 200,000 won 4232 690
Under 50-80,000 won 2.459 891
80-110 2710 884
Wage 110-150 2,955 795 |37.112 | 000"
150-200 3.010 869
More than 200,000 won 3.714 823
Under 50-80,000 won 3.616 835
80-110 3426 855
Superior 110-150 3419 868 | 6.760 | 000"
150-200 3412 878
More than 200,000 won 4.011 889
Under 50-80,000 won 3.872 854
80-110 3.990 856
5.862 | .000
Promotion 110-150 3.654 965
150-200 3515 822
More than 200,000 won 4.125 861
K < 0,001
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Table 14. Simple Regression Analysis of Job Satisfaction
& Job Performance

. Nonstandardized Coefficient Séﬂ‘}gg‘:::i »
B SE Beta(3)
(Constant) 1.687 121 15.128 .000
1S .590 042 626 19.156 .000
Dependent Variable : Job Performance
R’ = 400, Revised R’=395, F=369.457, p=.001
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Table 15. Multiple Regression Analysis of Job Satisfaction

& Job Value
Nonstandardized Coefficient S(t:andf%rqizetd
Module oetticien t P
B SE Beta(B)
(Constant) .801 151 5.455 .000
Duty 565 .056 .589 14.858 .000
Co-worker 189 .041 216 4.566 .000
1S Wage 102 .032 187 3.102 .003
Superior -.057 .038 -023 -.658 .380
Promotion 016 .032 .009 170 964
Dependent Variable : Job Value
R’ = 500, Revised R’=495, F=229.989, p=.001
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5.856
5.245
8615
-1.514

.001

Standardized

Coefficient
Beta([3)

481

P

289
225
.046
-.058

76.124,

F;

SE
121

.041

: Job Value

405,

.045
.031
.039
.032

2

1311

Nonstandardized Coefficient

& Job Skills

321

Dependent Variable
Revised R*

185
121
.033
-.048

410,

Module
(Constant)

Duty

2

R

Co-worker
Wage
Superior
Promotion

Table 16. Multiple Regression Analysis of Job Satisfaction
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