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Abstract This study is a qualitative study to disclose the meaning and reality of violence experiences of the mental
health nurses by the phenomenological approach. This study is done with the participation of 9 community mental
health nurses who have work experiences more than 3 years in the city of S, from Nov 7, 2014 till Dec 21, 2014.
The result of the study revealed that the violence experiences of this study participants may be categorized into 4
categories, 'a small boat running into a storm', 'open sea', 'a small boat lost of the sign post', 'a captain controlling
the rudder' and may be identified with 11 theme cluster and 32 theme.Therefore violence from patients who have
experienced mental health nurse could be found to affect even the identity of the mental health nurse as well as
threaten safety of professionals. This may threaten the quality of service provided to the patient, so we have to accept
reality as a serious problem. Also it has been preceded by what the support program development of the nursing
organization for the nurse who is violence victims with preparing for violence Prevention. As the result we suggest
that you prepare a practical measures for the safety and quality nursing services performed by mental health nurses.

Keywords : community, experience, mental health nurses, phenomenology, violence

*Corresponding Author: Jeong-Seop Lee(Hanyang University)

Tel: +82-2-2290-9311 email: ljseop@hanyang.ac.kr

Received October 16, 2015 Revised (1st October 29, 2015, 2nd November 20, 2015)
Accepted December 4, 2015 Published December 31, 2015

8626



A Jars) FAR AT EAS] B2

A B

IS E= s e A L

3]
L

T8

d|

gat

(e}
S A%

A 232 Abgete] A

i

I

A X2A7]5HWorld Health Organization: WHO)”7} 2010

—_

A

b 1 o)ago] Zelow

S

00,0009 o]’de] Q177F A

TAE 5

g

wasH), ) A

thar

)

ox

Ll

i

=

15 g

o

s

3 2Ef 25 WA Hrh o]z

147]

S

o Aol Al R S A

3 FkE, EAtell o

# @+¥lo] Violentia | A]

sl

3o o] Al

g

A %3t 2ol o)

"
o

il

pjJ
ag

)

o

i

no

1 FAF el A AlA B e v

&

EEREER

L
L

tol 2 Aol A

S

&o] Aot e

151Ae) Eelo] 1 4]

"

B
o

=
ol

FgollA

L
L

Zelo] 73|47} o

L
L

1

0

gl

sk 4 ol 244

shz ABARA 99 $5

@
o] tle R FA4 o

R

4383, o Yelrt

1o

(http://www.kamhp.or.kr)°l] <]

b

=9
==

2.1 95 24

flopgt ahri{4]. B

3]

shd 2

=
i

EX 5 BAR}
014 39 A AA|

o7 ¥AXIF

Fod, Colaizzi(1978)7F #|A3+ &

9

Gl

ABANSA} 8326M O Z(1F 1,837, 27 64899)

AR

s

AT

48

< °ol%

2}A) 8L

o
=

AAS] ol

o

7]

Xt

22 g4

8627



o147, 30tk AR, o142, 40tk A, o
413, 500) l2H olRleh mHSEL A 3t
A 17, wpaaby sl inh

23 =2/ 1y

Azl 9A AmzAb o
A, el s, e, A3
ou, ArejA o ute} el &
A3 7bsde skl e
g AR AW Bl s
SFolth S QB W82 555
ol P Al HEE A
AR ARl dgAE sjetd S gles 7
HEE Hojste] A E shof d7]A] 7 At
BRI wEE 997 9l AfolE o Aede

gato] Folxtel &elE estoith

b

o>

X
il
=
X

ox
o
T
{0 2
) ‘E

o

et
S Lt

xS
oo
=)

,d
2

il 2 ol
ot ofN ¥

B
fu
e
-

=
O
dlp o
rO
o
e Jr &

o oo

>

o
i

o 9

9
o o g

oo
o koo rr

o Mo
K

e
&

2.4 AE e A QAUER ALt2[2 =

Ao M A5 A7 (Kim, Kim, Lee,
&Lee, 2000)°l14 AAete daks wheh dEe] d42S
saskal, ATEAE WEe] sdlen, 2ie ofoly
o]Z FGlI(focus group interview) 917 2 AARA
AL 7ol e AANRASAL 3913 3 Ao
S AES § AES FAs FEA=
asey(2000)7} AAISE AEHAQD AAEE
AR, T A%, A
Aesfaiel e Aree Aaa)
=A% A7 2ALDE UG AT
79l k55t

3]
skt

N

¢

A 2 o

T

g
5
oope

d
jins
i
e

N
N

B
IO
o H

it

oy
Mo S
N

o
-
ox

i
o

T

M

— %0

2
of
1o,
=
S
R
T
LN
g o
Xof
[> o
LI
o
g
T oo om Ao

oZ o
1o
2
()?L-"
i)
)
]
-
i_“‘
13
o
fru
N
)
o
rO
)
4o
>

2.5 X247
2,51 g7Xte| =&}t FH|

8628

2 AFE 5] Y3l A= FGl(focus group

interview)

QA =g
RS e £EaYT Ten 44 478

Ay

CREE!
2
.

3o 4y
o

1]
=

N

14 ATPYE FUe Bor, 94

A
Fethglol] =abd Fosislon e d

o o o

xo f

Aol HE7FeolA ASH o= Ag

2,52 XtE4Huky o 7|zt
AT A8FF717He 20149 11€96Y5H 129
21474A o]t} ATA= ANBALTAPN A A5

s

F B

= _IH“
el
ol
2
o
)
By
o
ol
fd
r\:
2
(o
Sh
do
~N
2

N
il
fo
o
ol
ol
3R
&=
R
o2
N
S
o,
rlo
2
—_>I4—'4,

Og){:‘:
X
to
R
o
2
Og){:‘:
x
rir
8|
>
Ach
=2
ot
<
O,
z
M o

Og)l:‘:
2
N
)
r>~1
24
N
%o‘:"é
2 g
S
0 2
=
2L
=2 9
ol
ol
>

ok FozH Fofrls olotr|y

Adrdstar A Folol
1

3 2 Ak 2
RS Al QE =

9
AFY Aol AL &
o

0O

o foh o ox

dl ojzte] g ojstel

oo
N
N

R
oo 1% ox
o>

o
-

)

=2

3!

=
E)

o Ao g oW L2 o

Jo e o o

oo 9 1o o
o dr o 2 oot 2 oo

f e
rir ™o

il
fo
12
R
N
of
ol
B>
(o,

ME

LI>}§J

<
rr

T
©

d oo T oo T ff e X

L)

ol
-
=

)

x

o

oL

M
il
2
2

151 Al

2 i
Q2 s
N =
>
i £
o, =
- 2
r% X
ERpR
¥ ey
o
2 2
> S
2
I o
e
J
o

0}

o
b
|m

2.6 A2 24
38 ABE Colaizzi(1978)7} #|A &k A& #-4] Wby

of ek BAskT AN BARAE B} gk

1EHAI:

oft
o
_O#
s
>
2
-

A7k 7155 vme} DA}
g wEHoR gglov], GaAd:

% e Holstol B AT BHAY
o g A= ol shast sk



25HAl: FolA7E 71Ed W oA L Aol BA™ TEA: B AT A Al g A x| B
A A A 0 pelE T Bl WE 4L A3 Slal 2339 HolAol s A
& aglom, on] e A4S sleksgl A7k $A4E UGl FolAt HdsaA B
397 o] gl Aol AgEE ot AL AR Sjuh AYs AR s=A ek
SaLshaA gjgler ofn Q= X 97
A Qe oug wAste] AR Qojz
E Qs =Esth 3. g7&n
45 AR ulell A FARE S ol FAE F
zalqt, of B RE ol & R AT A% owe] FoRriE A4S 9 ARoA
B Anz Sophq Roldel ARS waka  F 128719 ofn] Q= A%l FFHY. ofn] = A
3 ER FelEkdd =0 TAN TS AT oA Tt N2 fA
STl FAlol tiek B el g8 FAs T AL 7, oAl 9 ARE ¢emA delshs e
W @t BEste] BAFE 7)< (exhaustive /PAWA T 17K FARESS TSI 117]9]
description) & 3+ e FARSE oz ouE 245kn Sl 4
6T 7hsE 3 7|2 F2E HEE 7)Es) Hel W55 ZEsksleh ovis st A1 =5
7] Q1) BAEA S FEH 425 5 ok AN B A Aol TR Avs &
Ftato] BAHQ T2 7%t o7t ool A wi7hA] AESIIT 1 A3t iAol
Table 1. Violence Experiences of Community Mental Health Nurses
Category Theme cluster Theme
being attacked in spite of giving help
unexpected suddenness being stiffed in an unexpected situation
pressing development of the situation
a small boat my protector is 'me myself
running into a threat to life without protection unprotected 'me'
storm protecting 'me' desperately in the treat to life
¢ situati ithout lternati completely selfish protector
urgent situation without an alternative unhclpful assistant
Kecentered th cruel incident report
work-eentered Tharl person unable to be empathized by colleagues
being tired of the patient
patient-centered patient-centered nursing tormenting me
open sea

fearful complaint

ostracizing assistants

incident minimized

rejected request for cooperation

emotions being swayed

letter of resignation always prepared

ambivalent emotion to the patient

emotion for revenge

keni ialt
a small boat lost Wweakenmg speciaity

adulating nursing

reluctant patient

doubt on specialty

of its sign post

reality than principle

unstable employment

frozen budget for the past ten years

only one alone, not two

repetitive daily routine

nursing of compassion

being comforted by the patient's recovery

understanding the patient with the curer's eye

respectful mind delivered

a captain con-
trolling the rud-

der vocation as a professional

introspection on my nursing

pride in serving the true nursing

nursing with assistants

hoping better mental health environment
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