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Abstract This study was to investigate the relationships of emotional labor, positive resources and job burnout. The
participants were 217clinical nurses are working on a hospital in Seoul. The mean score of emotional labor, positive
resources, and job burnout were 3.5, 3.4, 2.8 respectively. Job burnout showed positive correlation with emotional
labor(r=.342, p<.001) and showed negative correlation with positive resources(r=-.606, p<.001). The finding of this
study indicate a need to develop program to increase positive resources and control the emotional labor in order to

prevent job burnout.
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[Table 1] General Characteristics of Participants

N=217
Characteristics Categories N(%)
Age <30 148(68.2)
(vear) 30-40 36(16.6)
>40 33(15.2)
Gender Male 40 1.8)
Female 213(98.2)
Marital status Married 51(235)
Unmarried 166(76.5)
Educational level 3yr College 139(64.1)
University 62(28.6)
Master 16( 7.4)
Religion Yes 111(51.2)
No 106(48.8)
Clinical career <1 55(25.3)
(year) 1-5 95(43.8)
>5 67(38.7)
Living status Alone 84(38.7)
With family 133(61.3)
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[Table 2] Mean score of Emotional Labor, Positive
Resources and Job Burnout

1276

N=217
Variables M (SD) Range
Emotional  Frequency of 3.68 (.60) 2050
Labor emotional labor
Attentiveness to 347 (.59  20-50
emotional labor
Mismatch of 345 (.57 2050
emotion
Total 353 (.48
Positive optimism 345 (500 16-49
Resources  purpose & hope 347 (49 20-50
self-control 3.21 (48 14-48
social support 3.81 (.57  13-50
Care 3.36 (.56) 20-50
Total 3.46 (.41
Job Exhausted emotion  3.32 (.87 -5.0
Burnout Depersonalization 255 (.83) 5.
of patients
Decrease personall 2.76 (7)) 1.0-49
achivement
Total 2.86 (0.64)
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[Table 3] Differences in Emotional Labor, Positive Resources and Job Burnout according to General Characteristics

N=217
Emotional Labor Positive Resources Job Burnout
Variables Category
M(SD) t/F(p) M+SD t/F(p) M+SD t/F(p)
Age <30 ¢ 3.52(0.45) 31(817) 3.37(0.45) 1L51(<.00D) 3.01+0.59 23.98(<.001)
7 b ol - 0. . . .
(year) 30 40. 3.60(0.56) a,c<b 3.50(0.29) a<be 2.77+0.51 c<ab
>40 © 3.51(0.52) 3.84(0.53) 2.45+0.58
p Mal . .44 . X 2.18(0.44
Gender e 373040 - 38(703) 3800007 7.36(<.001) 804D, lsom)
Female 3.53(0.43) 3.46(0.48) 2.87(0.63)
Marital Unmarried 3.51(0.47) 3.39(0.44) 2.970(.60)
-1.20(.233 4.01(<.001) 5.20(<.001)
status Married 3.60(0.51) (233) 3.69(0.51) ( 2.47(0.61)
Educational 3yrCollege” 353(0.47) 3.41(0.46) ~ 2.93(0.60)
level University” 3.52(0.51) 10(.901) 3.44(0.43) 10.25(<001) 2.86(0.67) 10.65(<.00D)
a,b<c ab<c c<ab
Master® 3.58(0.12) 3.95(0.52) 2.19(0.47)
Religion Yes 3.51(0.48) . 3.53(0.39) 2.78(0.61)
-.62(.901 2.30(.022 -1.78(.076
No 3.53(0.45) (90D 3.39(0.51) (022) 2.93(0.65) (076
B <1“ 3.53(0.44) 3.37(0.47) 3.16(0.63) -
Clinical 15b 352(0.47) 95(.365) 338(0.44) 7.94(<.001) 9, 92(0 ) 19.15(<.001)
career (year) X ab<c ab<c c<ab
>5 ¢ 3.56(0.52) ¢ 3.65(0.48) 86(0.64)
ivi Al 3.52(0.45) 3.36(0.43 3.05(0.59
Living oe J - 36(722) 04 63000 J( 3 o< 000
status With family 3.54(0.50) 3.53(0.49) 2.73(0.64)
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[Table 4] Correlation among Variables N=217
Variables Job burnout  Positive Purpose & Self- Social Care  Frequency of ~Emotional ~Mismatch of
resources Hope control  support emotional labor emotion
labor
Job burnout 1
Positive resources -.142°
Optimism -646™
Purpose&Hope — AT 74"
Self-control - 560 76™ 746™
Social support - 375 698™ 602" 485"
Care =347k 5207 526" 516" 503"
Emotional labor 277"
Frequency of 331" -090 009 046 082 054
emotional labor
Emotional labor 343" -.118 091 018 070 061 552"
Mismatch of emotion .162" 015 107 123 1096 027 415" 550 1
#p< 05, *+p<.001
[Table 5] Influence of Emotional labor, Positive resources on Job burnout N=217
Categories B SE Vel t D VIF
(Constant) 4.046 318 12.7114 <001
Emotional labor 0.474 064 .358 7.361 <.001 1.001
Positive resources -0.828 065 -.615 -12.672 <001 1.001

R=.704, adj. R?=.491, F=105.120, p<.001, Kolmogorov-Smirnov z=1.095, p=.182
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