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Abstract The aim of this study was to suggest an enhancement of pedestrian safety through a service design process
regarding urban design in new-town area. For this study, the concept, process and touchpoint, and survey design area,
of the service design are reviewed as a theoretical study. According to this study, traffic signals, pedestrian
environment, pedestrian overpass, and access traffic road were surveyed as touchpoints and a problem search, concept
design, design building, institutional implement were analyzed as a service design process. As a result of these studies,
the planning method for pedestrian safety based on service design process in terms of the external space design in
a new-town area are suggested.
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[Table 1] Service Design Process in Overseas Enterprises
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Designing
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step 4 | delivery optimising building Application
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#* S, G. Jung, A Study Organize Course for Service Design Process,
Digital Design Study, Journal of Digital Design, Vol.11, Nr.3, p.313,
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[Table 2] Outline of Survey Area

Preject Location

Nungdong & Dongtanmyeon, Hwasung city,
Gyeonggi province

Project Area

Total Area 9,036,055m*
Housing 25,000, Population 68,000

Construction Period

2001.12 ~ 2008. 3

Project Operator

LH Corporation, Gyeonggi Urban Innovation

Corporation
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[Fig. 5] Service Design for Traffic Signal
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