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Abstract The purpose of this paper is to examine the effects of Human Resources Development by type and strategy,
and to review the importance of Human resources Development in the knowledge-based society in a comprehensive
way. In particular, the paper reviews the tourism industry, one of the typical service industry, for which the utilization
of the Human Resources is crucial. and it presents a specific direction policy of Human Resources Development in
the field. An analysis was performed for each area of Human Resources Development inputs and output factors which
lead to achieve the purpose of the study was to review the characteristics of the Human Resources Development area.
After reviewing, the tourism industry was differentiated according to type of strategy development areas through a
statistical approach to the input and output elements around. In this study, along with the estabilishment of a Human
Resources development strategy bases on the nature and purpose of differentiation with future Human resource
Development in each region showed that the operations of the business need.
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Table 1. Characteristics of regional human resource
development program

Spec. n %

Industrial technology 110 24.7

Service industry 92 20.7

Development Cultural industry 43 9.7

Sector Learning capability 122 27.4

Community development 40 9.0

Marketing 38 8.5

Less_than 30,000,000 91 20.4

#30,000,000-4¢50,000,000 99 222

Expense #50,000,000-4+100,000,000 91 204

#100,000,000-200,000,000 97 21.8

More than 200,000,000 67 15.1

Less than 30 89 20.0

30-50 92 20.7

50-100 95 21.3

Graduates 100-200 80 180

100-500 52 11.7

More than 500 37 8.3

0 222 49.9

Employee Less than 50 155 34.8

50-100 46 10.3

More than 100 22 4.9

0 323 72.6

License Less than 50 80 18.0

50-100 24 5.4

More than 100 18 4.0

Touri Only for tourism 18 4.0
ourism - -

. Tourism linkage 8 1.8

Connection Non _tourism_business 419 94.2
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Fig. 2. Effects of regional human resource development
program by field

AR ARl R4, A, A4S HASAl HE
FeE AR 2AE I =R A ] AR Rl

AFdshEopt 7P w2 wlgo] &8E3len,
A ] ARdElE AT ERep TP B Aew
e B3 A4S FA5AIM = ek Rert 7t
o wke 8ol &gElon, =R g HYA &

& EIRISIE R, A 7IE R ok, MU 2] Eeprt e

8}2r0]
3}

HFE A Aoz AR
AAARAABA ] 6T) FolN BYolE

Belste] HlaE A3} Aok AADABAL S B

At e Alguzh 2853, R4, A9,

AA% ASAL FEud de Aoz JEAU. 1

elv Bt Roks SR o] AR o] Fitn
$& Aow tepdt,

43

2Nl

1] A3 A7)
o} AAE AR S

AR TR S QIS A4,
Fo R A8HE HoR YEgon,
£ 3,00058Hde A 5,0005HAF] 7} 71
Ashe AoE AEHULE EL

k]] =13 |

5y
s

f ¢
4 4
oX,

[
L

fo frofd

_/JK_O

REs

oA 1007 0] 7FE =& H&-S AXAEP o, HAAI)
¥ A2 55.6%, AASHSEAT skl A
36.1%2 LFERTE

ol 9 Jqoe &4 4 3

AL €] A
o oo} Ba7) 2Au| AR H B %S AR

0w, A5, WPABAY o



WE AHR DAL A F

FHEAGAARALNEAE S THEeR

Table 2. Characteristics of regional human resource
development program by tourism industry

Spec. n %

Historical culture 5 13.9

Resources Environment 13 36.1
Humanities & social 18 50.0

Less than #30,000,000 6 16.7

W30,000,000- # 50,000,000 6 16.7

Expense # 50,000,000- # 100,000,000 12 | 333
W 100,000,000-200,000,000 9 25.0

More than 200,000,000 3 8.3

Less than 30 2 5.6

30-50 10 | 27.8

50-100 11 | 306

Graduates 100-200 7 | 194
100-500 4 11.1

More than 500 2 5.6

0 16 | 44.4

Employee Less than 50 15 | 41.7
More than 50 5 13.9

. 0 23 | 639
AI;:;;:icor Less than 50 11 [ 306
More than 50 2 5.6
Tourism development project 6 16.7
Development Festival & Convention 11 30.6
Sector local characterization support 8 22.2
Tourism basic service 11 30.6
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Table 3. Result of Mann-Whitney U test

Tourism Mean rank(Group)
connection Expense Graduates | Employee License
Only for 2533 2.14 267 2053
tourism
Tourism
Jinkage 11.67 14.86 14.36 16.47
Y4 -3.80%* -2.07** -2.47** -1.31

*p<.05, **p<.01
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Table 4. Result of Kruskal-Wallis analysis

Support Mean rank(Group)
sector Expense Graduates | Employee License
Tourism
developme-nt 22.92 18.67(a) 30.50(b) 23.5
project
Festival &
Convention 17.05 17.77(a) 9.91(a) 16.18
Local
characteriz-at 24.50 30.50(b) 17.13(a) 21.00
ion support
Tourism
13.19 10.41 21.55 16.2
basic service @ @ 7
X’ 6.67 16.90** 17.71%* 3.66

* a<b, *p<.05, **p<.01
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