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The Relationship of Communication Skill, Communication
Self-Efficacy and Communication Related Educational Needs
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PSS 20.0S o]-&3to] A% A, t-test, ANOVA, Pearson's correlation coefficient® #1531t} =
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Abstract  This study was conducted to describe the relationship of Communication Skill, Communication
Self-Efficacy and Communication Related Educational Needs of nursing students. The participants were 206 nursing
students in K City who were surveyed using self report questionnaires and the data was analyzed using SPSS 20.0.
83.5% of nursing students answered communication related education was necessary and they preferred practice
centered communication education through role-play. And there was a significant positive correlation between
Communication Skill and Communication Self-Efficacy. The results of this study provided a foundation to develop

efficient communication program to improve interpersonal relationship of nursing students.
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Table 1. Characterisitics of Subjects (N=206)

Characterisitics Category n(%)

20 > 39(18.9)

Age 20-24 133(64.6)

25 < 34(16.5)

Male 25(12.1)

Gender Female 181(87.9)

Own choice 132(64.1)

Motivation for Entering By grade 8(3.9)
College Family recommendation 58(28.2)
Teacher, friend recommendation 8(3.8)

. Satisfy 89(43.2)

Major Normal 111(53.9)
Satisfaction o \
Dissatisfy 6(2.9)

Satisfy 91(44.2)

Interpersonal Satisfaction Normal 101(49.0)
Dissatisfy 14(6.8)

Y 166(80.6

Fear of Clinical Experience NCOS 40((]9'4))

3.2 X7t X|1Zs6t=s eMALSSH,
2

OINAE X}7|E
AP B REIPAES S e

Aol o, oJAtAE T E 3 OJ_

2 3670487013, HIAO] A oAt

3.50+0.52% o] k. TS EH%XH A E A ET

748 74 H X B <5.52+09170] ATk [Table 2]

Table 2. Degree of Communication Skill, Commun

ication Self-Efficacy (N=206)
Category Mean+SD
Total Communication Abilitiy 3.70+0.52
Verbal Communication Abilitiy 3.67+0.48
Nonverbal Communication Abilitiy 3.50+0.52
Total Communication Self-Efficacy 5524091

3.3 CHAXI| QAIAE wnERTE
AR 2 1459(70.4%) S FSAM Al AR E S
- Hasithal gk om, 617%(29.6%) ;JEJ:}
I ST UdA F 87H(42.2%) AkA
< Ao, 85 (41.3%)S Fesitia &
o} ES oAt sk sy 3
0] 10878(52.4%) .2 7}2? wory, 71 the
A (901, 43.7%)= o2 JEbTh Ak
o &4 mﬂd%&if 8k(115, 55.8%)°] 7}
T =A e oW, I theo R F94 547(26.2%),
PPT 329(15.5%)2. 2 UERSITE B8k 1637(79.1%)2

AEuEko] S ENS Al Held St sk
st tpgAtEe] SAkLEN Lol Bastihn 47}
He Ul HRlols 140 A, APRAA 1
F2h B g SALEUAY, old Fol Ul )
of SAAE, A Agagel] did LS 5 o9l

t}.[Table 3]

Table 3. Communication Related Educational Needs

(N=206)
Characterisitics Category n(%)
) L. Very important 145(70.4)
Necessny_ of Communication Important 61(29.6)
skill for Nurse K
Not important 0(0.0)
Necessity of Communication VcIr\chcr::cscst;i;ary Zigég
Education ’
Unnecessary 34(16.5)
Case 90(43.7)
Preferred Education Strategy Practice 108(524)
Lecture 6(2.9)
Etc 2(1.0)
Role play 115(55.8)
Perceived Effective Education Video SHE62)
Method PPT 32(15.5)
Internet 3(1.5)
Etc 2(1.0)
Communication related Yes 163(79.1)
Education Participation
Decision No 4320.9)

(3.92+043-yolg 1 $HE A}t ‘B E(3.5540.50
X*)’Ola}i —"A?ﬁz} m%x}g} ERER(3.3240.597) o] 2}
2EsEo] =A vEhth
Jol) w2 didAte] oJAtAE A a3t
X b}o](F 3.590, p=.030), A& HEE(F=13.421, p=.000),
Q1 A wHER = (F=9.306, p=.000), LA 5ol ) T2
S{(t=4.392, p=014)01 - EAH o & o3t 20| S B
t} o8 @ olo] thsl Scheffe AAS o Ax, AFwt
E5o tieiA] w587+ 0.727)y ol2ka SHE o
A7h HE(53140.94%) o2k $Et oiARtEY) 1
Y3 BEolgtal gget oAyt B Z‘—(4 15£0.36%)’
olghi SHe AR} AT
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Table 4. Communication Skill,

Communication Self-Efficacy by Subject's Characteristics and Communication

Related Educational Needs (N=206)
Variable Category Communication Skill Communication Self-Efficacy
Mean+SD torF (p) Mean=SD tor F (p)
*20>" 3.46+ 0.51 3.920 5.28+ 0.78 3.590
Age 20-24° 3.75+ 0.46 (.022) 5.48+ 0.94 (.030)
25<° 3.78+ 0.66 b>a 591+ 0.81 c>a
Male 3.69+ 0.64 3.394 5.98+ 0.75 2.045
Gender
Female 3.70+ 0.50 (.067) 545+ 091 (.155)
Own choice 3.70+ 0.55 5.62+ 0.91
Motivation for By grade 3.67+ 0.35 0.822 551+ 0.85 1.502
Entering College Family recommendation 3.75+ 0.49 (.484) 532+ 0.93 (:216)
Teacher, Friend recommendation 3.39+ 0.28 5.12+ 0.38
*Satisty” 3.78+ 0.51 1353 5.87+ 0.72 13.421
Major Satisfaction Normal® 3.64+ 0.52 (l261) 531+ 0.94 (.000)
Dissatisfy” 3.62+ 0.56 ’ 4.15+ 0.36 a>b>c
*Satisfy" 3.92+ 0.43 1(40(1)3)2 5.80+ 0.74 ?030006)
Interpersonal Satisfaction Normal® 3.55+ 0.50 ;1>b 5.38+ 0.98 -a>b
Dissatisfy® 3.32+ 0.59 471+ 0.66
a>c a>c
Fear of Clinical Practice Yes 3.72+ 0.47 0.352 5.39+ 0.84 4392
No 376+ 0.61 (.704) 5.94+ 1.05 (.014)
Necessity of Communication Very important 3.75+ 0.55 3.737 5.63+ 0.86 5.833
skill for Nurse Important 3.58+ 0.41 (.055) 5.25+ 0.97 (.017)
5+ 0. .63+ 0.
Necessity of Communication Very necessary 375+ 0.54 0.648 363 0.8 3.926
Education Necessary 3.63+ 043 (586) 5.26+ 0.85 (010)
© Not necessary 3.53+ 0.67 ’ 5.23+ 0.97 ’
Communication Related Yes 3.69+ 0.53 0.209 5.54+ 0.86 0.788
Education Participation Decision No 3.74+ 0.47 (.648) 5.45+ 1.07 (.376)

*Post hoc: Scheffe test.

vee 9 il R

oleha SHF AL R

& oA e By
AT SARLE AR
ZEAI7 glol SNAE S

oA “HFE(5.80+0.747)
(5.38£0.98 8y ol kL 35
710,66 %) 0lek 3 ShE
sAol ¥ Al YERtT
L Q4(F=5.833, p=017)

<
3} oAlAERGo] ety 7)E A E(F=3.926,
p=010)0ll W2 LT AV T BAH 0 Fo

gk Zfo]E H.YITE[Table 4]

3.5 CHYXISl QAAE

=7}
SN~

% 0%

ﬂ_rr—ml

—

fol

Aol SALE S =16,

p<001) 5

&AAAE YEIITL[Table 5]

Table 5. The Relationship between Communication
Skill and Communication Self-Efficacy

(N=206)
Verbal Nonverbal Communi
Communication ~Communication cation
Skill Skill Self-Efficacy
1(p) 1(p) 1(p)
Verbal
Communication Skill
Nonverbal 616 )
Communication Skill (<.001)
Communication 408 327 1
Self-Efficacy (<.001) (<.001)
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