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Abstract The purpose of this study was to investigate the effect of Workplace Bullying and Ego-resilience on the
Turnover Intention of Nurses in the Public Hospital and presents basic data for helping positive working environment
to nurses. A survey was held to Nurses of a Public Hospital in Seoul from November 20 to December 3, 2014. of
236 copies of the questionnaire distributed, a total of 216 copies were in the final analysis. For data analysis, SPSS
21.0 for Window was used. As a result, there were correlations between variables, the Turnover intention of Nurses
of the Public Hospital were affected by the Workplace Bullying and Ego-resilience. and the largest effect was the
Work-related problem. In conclusion, It is need to development program for preventing Workplace Bullying and
Intervention for decreasing Turnover intention of nurses in the Public Hospital.

Key Words : Bullying, Ego-resilience, Hospital, Nurse, Workplace

1. M2 Al Foll A JFE St Bt AtuAE PAs)

Al "1
1.1 gel 2ey g G A oEmAMn| 0] A R F28 Q40 E
HYol| A Qlgn]go] 71 w2 ATS HaAlo|H Ao Qg En o|xnt Il HEAFEY o]AES 43X

L rre Ae5EA ALdnd s AT AAE FAANS

"Corresponding Author : Hey-Kyoung Kim(Jungwon Univ.)

Tel: +82-43-830-8842 email: khk777@jwu.ac.kr
Received March 31, 2015 Revised (1st April 17, 2015, 2nd April 28, 2015)
Accepted May 7, 2015 Published May 31, 2015

3257



o
°l
H

°©

]

A
i=

R

=
=

T17]

st o)

S

A
A
1 o

El

Ape] Aol g 4ol

-

=2

] g

o] A&zt v27] of

2 a7
_]

S

o). e} Ajobere g o]

A

Eg 2

[e)

¥

=

ok o Eo 3t

9

Qlel w2} 21
AL o

q
ol #3t o]

TAZE Sl A H et

vl
S
o

=%

| =y
a

aHAl %

SRR
[¢)

g

HA o] ol =] o

L

<]

Aol 74

s, ek, A

1518
o M=o A ik

2~
T

e A3 W g3 353 (workplace

of weF AT B

]

=

o

1}

1490 23} 92, A A

A

A7) et El= A A16d ASE, 2015
Frgel Al v o] ot

a5l

bullying)
i

X<
hal

gl

3
)

<
=4

(violence)©] TZ

oA 1 JTH5].

ATH2,3].

Q]

o) S N A vy qT WMy Cid
™ 5 ﬁu‘mﬂ ~r UW,D!E ol < o o — "o
o o~ © %’ o oW RS o
! ™ =0 A~ O} iy —~ .IJI
Njo oF ol =K m_; ol X 7 N ou ° g Ho
IS & o 7o ) o o o Wo o % =
g v oo 2w . 3 0 o N 3
sy T Fo® o g o
2 I N . A Mo = T N !
E ~ o R wno < B ) = s M@ e
o — I I~ o =
T = GO T 5l o % X &
~ ‘.:L_/E]D TEI#‘LI A el ~ ﬁmﬂ —_
N o o e N ol 10 U s
2 = Xk ¥ X m - <~ w T <
P2 SUE o W R R X WX of
uas @10%} ARG -5 Bl oo TN 2
= a o
B N H ‘Mvv._A_l 70 S ey = . AE 1_,A.l ok \nﬁl
_1@ i o =t o|J i ‘wﬁ = T AN W ™ M %_wﬂ o WE
MTORRSTS a LT omy B w P K X
o I mﬁmoml%% xR R EMEeg QF
g or P Wy N ow oo < Hoer 0 =
I ol = 0 ~X - 9 mo
RO gy WO B e oo PR o= T T
Mo = _.lexoﬂm.wﬂ_.m.,l_ﬂouwwgm _._l_.TLoLﬁn_WE m._mﬁ._v
= T P X2X m XX 8 o % B
e . e X0 P %o X0 & X0 — = X x N
oz WL E T RpTOBTYD oW oge UF o
o X o W G XoH T
R G PHTE DT HRN P HEBRFELRRTBE NPT T
i%W&@ﬂmemﬁoEﬁ urﬂﬂ%%%%mmﬁ?ﬂ& <A
= O 3 ‘|; _— —_—
o T o EEE X Oy TTATIszVrlne w
o R T rE wAe KD wTew LA ®
R o S L e hﬁ%%oﬂ%fdi%iﬂ -
o T W oer o o o W N2 < 3 N mME 0 o
B T N o o o o o TT oo 0| ) o G
m,.# Mo N = o I~ 1 ~ ,.:L = o Tr ) wr T 1_,_AI 0
o = — o W X ! oy T OReOR W o B x ;
I BT o O ~ N K = s Tl Bo R o = B S NS Iy o
N T T F BT R %
B o ,w o) X _i . OE ,‘._lt C._ uwo = HT ot T z,fn = o o] 1 z,L ,D! . WL
:L,E?]ﬂ_.JNL%w%oﬂoE. EiﬂﬂaT_/%Wuliovduﬂ
S RS e o RCH: I G S S =)
0 T — S = = ~
ﬂﬁ@%mﬂ}%ﬁ@wﬂﬁ ML@&AMO.%WU#OWL%E%W
T Tt T N pmax PN W gw pwa T ool
a.%ﬂﬂﬁmnxt]mﬂe_eﬂ7 iﬂiﬂrc,_l,&&.wibo&ﬂﬂaﬁ
S Fo L PR e T L a oMo e 92T oA =y
B TT R o N KT Zou NS M Dk
E ) =~ of I or = X BT W o o7 o .
PERTE L RN e e m g e ey T W
PN M E L My T Ay T CX R 20T 0o
2T ANI LW YT R T MT g R 2 F g e b
— o X o J —
@HfrﬁmVoﬂi@&ME&MMﬂmwa__%weu‘%%ﬂmﬂ%
TR M B oy e VMR T o o O omf o o O
T RT o W MW K R AT o B W oI N T M % R

3258



FT3HY 3AR A% f oAb A FF A AopgtE o] o] H Yo nX e FF
A H 671 o)) Tl Y FSAH < o 2R 1-0A wlg- 23Tk 53717 Likert
Toll tigk WS E1 T A2 F 23685 Hx HE=E Fristgla, wEEe 3t Alketa
A8} HE4= Faul 5{19]°] 712 G-power 3.1 2 158004 Hu 75480 HFrt =855 Z}O}E]r
IS o]g35te] multiple regression®] Z Q3 Z HAo] =2 A& Yugth T 212 %(Cronbach’s
A FESFE 2SS Effect size .15, 72 5 .05,  a) 920]en, B A= 9403t
Power .95, o|=W<lo] 4= 158 S u] T 1995 O
2 APgEflen, & ATt AREE ®e] 27191 216 243 O]F|o=
e SAA A EA7E flE Ao E gotE I oAt ZAHET= Lawler[25]7) 7t whe &
[26]0] 4 Hegk =2 ARSI o] ETE F 4
2.3 CHAXte| 221H 13 Tgog Hde 23R Frb 154dA ‘OPT ek 5%
B o= 20149 1€ 149 Joskn 7| 9&aale 744 57 Likert 2 =2 H7F8199aL, 4 473004 F o)

91913)9] Aeols Enslg] om(&AME: 1044297-HR-
201410-012-02), Y@=+ 59
I g-g dgsigon,
Frigom At st ghEs
A A8

24 A7 =31

241 ZE W Xt ol

A% W ok AEY

3l
=

=
4

%=+ Einarsen, Hoel®}

Htﬂ—rs]— HZE)UE' 63&7434 /H_,—x]

SEERE L]

Notelaers[20]7}
Nam, Kim, Kim, Koo%} Park[21] ©] ¥
Bl Q2E ETE Aesn. 49 3§
TE F 20 Segae xR
d, AR o] FojHglon, IF

2 Mikkelsen®} Einarsen[22]0] #|¢H3t =
ol e e 2710 olae) g
2 A8l Y o AeeE oY T
& 13, gl @ w24, gkl @
374, g Foll g A 43, AL mj 5”77}1] 5
Likert =2 H7Fallal, 24 224004 Hdl 1108 ]
H A5t =245 A 9E5YS ¢ Zo] A=

=

l

k

)
e
s
11

i

3] I 4 Ke)
=]

3]

<
>
©
~

F—.‘i
o
=

e

=
N

:@

lo
o
o

{0

EQ poh L

o
=
o]
o
5

o rO
R

dlo o X

sl
l
3|
i=

oﬁ
k1

jat)

AL oJu|dit}l, =51¢] A% %=(Cronbach’s a): .90°] %)
o, & AFelAE 9503t
2.4.2 Xlofey

ApolerEd ZAH T CPI(California Personality
Inventory)®-& o Klohnen[23]¢] Alo}letg]oz
Hek TFEES wrExI24]0] Hgkel 1S 4 Hgketo
AHEEIEE o] Bt F ISEFOR 999 Al
A, URIAAEEA, S BER o] FoAom <

3259

208710l Hg7t H=EE ©
gt} =79] AlZ % (Cronbach’s a)& .88°I 1L, &

Tl A= .900] ATt

14957k 88 ol
2

e

25 Xz =%
B A7) ARFHIIHS 20144 |
4 3U7A o], AEAlel 91X
Sl A & Ao 543 FX], 9
01494 Al iz A
T 2 AT Eﬂﬂ Ay o°]
1/}‘1‘01-#21‘:}. A
o= AAEA] A
W AT Fofzte 7H
e AT E AT /\}
Ak RS oF 10-15%7
A BEe AR B
Pgﬁ‘ro}‘}i

—

kea
T

g o

HEARE

1:}



FFAE & =B A6 A5, 2015

ANOVAZR #4819 o1, A5 52 Scheffe tests A
A5+
o dzke] 2% ) <k 953, Aol '@, o2 9

7+ A ##A= Pearson’s Correlation Coefficient =

ALY o]z el eo] FEE HXE a91E golr 7]
$13 X2Y(Enter)®2] T3] 714 (Multiple regression)
o
=

S
AN,

31 TZwA Al Wi SN W R

21689 T3 rEAte] FAH L 28.06401
254 o]’ 304 m|Tke] 47.7%2 71 o] xx|shiTh

AL w8 Aol 46.3%, HEo| 44.0%, =513 HE

)

9.7%%1, MEL 81.0%, 71 &S 19.0%At). &5
2 AESA} 574% % 71 Bol AA|Ek) o Ak
36.1%, AAtold2 6.5%3th ATHE = 7157 34
AFalE A7 54.6%0.0H £ AF= 4971 36.1%
2 08 & otk A EE BB 61.1%, A4
242 o] 21.3%, 773 He] 17.6% A1, TuE 71X

FE 48.6%, Tt §lE AE 51.4%%Th
AT EL 1d o] 21 mlvho] 29.6%= 7MY =9kl
671 ol 1d mTe 25.0%, 3 ol 5wt
16.2%, 10d 14 13.0%<] &= o]tk FF-5-A &= 95
AL 44.0%9F WAL 19.9%0] Zo] 2Fx3t0om, &
A el ok A w9 - 70.4%= ik
£ AA| 5} tK(Table 1).

<

Hx

¢

BRI S
ps

;
o o

o> I

r

Table 1. General and Job Characteristics of Nurses in

the Public Hospital. (N=216)
Characteristics Categories n(%)
A <25 67(31.0)
£° 25-<30 103(47.7)
(Age mean 30~<40 26(12.0
28.06) - (12.0)
>40 20(9.3)
urgent 100(46.3)
Character general 95(44.0)
slow 2109.7)
Marital Single 175(81.0)
status Married 41(19.0)
Educai Diploma 124(57.4)
ueation BSN 78(36.1)
level
=>Master 14(6.5)

3260

with family 118(54.6)

Live with with relatives 3(1.4)

with friend 17(7.9)

live alone 78(36.1)

healthy 38(17.6)

Health general 132(61.1)

not healthy 46(21.3)

L. have 105(48.6)
Religion

none 111(51.4)

6months~<lyear 54(25.0)

1~<2years 64(29.6)

2~<3years 21(9.7)

Job Career 3-<Syears 35(16.2)

5~<10years 14(6.5)

= 10years 28(13.0)

Medical ward 43(19.9)

Surgical ward 95(44.0)

Department ICU 23(10.6)

ER 22(10.2)

Other 33(15.3)

Department by Hospital 152(70.4)

issued by Self-hoping 64(29.6)

32 B3YH ZISAle| =ZE LY Xt 1EE,
xjofet=yd 3 o|zlo|Eo| He
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1.65(0.68), 18¥= 1.30(0.50)% o2 elgt)
Apobere e 54 mbd o 7 W 3.46(0.81)H 0|,
3] 29l FollAE AT 3.62(0.85)%, tHlBAEE
4 3.39(0.86) 4, YA HE 3370974 o= Y
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o] AtKTable 2).
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Table 2. Workplace Bullying, Ego-resilience and Turnover intention of Nurses in the Public Hospital. (N=216)
Variables Mean of total Items Mean of Item

Mean+SD Mean=SD
Workplace bullying 36.08+13.25 1.64+0.60
Work-related 9.76+3.92 1.95+0.78
Person-related 19.84+8.18 1.65+0.68
Intimidation-related 6.48+2.48 1.30+0.50
Ego-resilience 51.92£12.14 3.46+0.81
Confidence 18.10+4.24 3.62+0.85
Interpersonal effectiveness 23.7146.00 3.39+0.86
Optimistic attitude 10.11£2.90 3.37+0.97
Turnover intention 13.83+3.87 3.46+0.97

Table 3. Data related to Workplace Bullied Experience (N=216)

contents

Weekly or daily

n(%)

Being exposed to an unmanageable workload 38(17.6)
Being ordered to do work below your level of competence 26(12.0)
Someone withholding information which affects your performance 219.7)
Being shouted at or being the target of spontaneous anger 20(9.3)
Being humiliated or ridiculed in connection with your work 18(8.3)
Repeated reminders of your errors or mistakes 15(6.9)
Having key area so responsibility removed or replaced with more trivial or unplesant tasks 13(6.0)
Being ignored or excluded 12(5.6)
Excessive monitoring of your work 12(5.6)
Being ignored or facing a hostile reaction when you approach 10(4.6)
Having insulting or offensive remarks made about your person, attitudes or your private life 9(4.2)
Persistent criticism of your errors or mistakes 8(3.7)
Having allegations made against you 7(3.2)
Being given tasks with unreasonable deadlines 7(3.2)
Intimidating behaviors such as finger-pointing, invasion of personal space, shoving, blocking your way 6(2.8)
Spreading of gossip and rumours about you 5(2.3)
Having your opinions ignored 4(1.9)
Being the subject of excessive teasing and sarcasm 4(1.9)
Threats of violence or physical abuse or actual abuse 4(1.9)
Pressure not to claim something to which by right you are entiled(e.g. sick leave, holiday entilement, travel 3(1.4)
expense)

Practical jokes carried out by people you don’t get along with 2(0.9)
Hints or signals from others that you should quit your job 1(0.5)

ol 71 9o A% f kA #EHY 2 5% MRk
2 YERITHTable 3).
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Ao} EFE AL 404 ©]4H(58.90+10.87)°] 7F4 =1
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o] A, AFFH, Fuf, AFAE I A
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Table 4. Differences of Workplace Bullying, Ego-resilience and Turnover intention of Nurses in the Public Hospital

by General Characteristics and Job career.

(N=216)

Workplace Bullying

Ego-resilience Turnover intention

Characteristics Categories MeantSD V() MeantSD VF(p) MeantSD VF(p)
<25 b 38.18+14.16 50.19+13.33 13.76+4.78
Aget 25~<30 ab 37.05+13.61 3.24 51.09+11.70 (3O§§) 14.28+3.34 2.16
30~<40 ab 30.38+10.65 (.023) 54.27+9.71 a>b 13.73+£2.86 (.094)
=40 a 31.50+7.65 58.90+10.87 11.90£3.97
urgent 36.40+12.74 51.72+12.79 14.27+£3.89
Character general 35.33+13.65 (.-647(2)) 52.96+11.88 (12;; 13.42+4.04 (133(3))
slow 38.00+14.11 48.14+9.51 13.62+2.99
. Single 36.99+£13.94 2.10 50.49+12.06 -3.67 14.20+3.88 2.92
Marital status .
Married 32.20+8.89 (.036) 58.00+10.63 (.000) 12.27+£3.54 (.004)
. Diploma b 36.23£13.53 50.69+12.36 3.39 14.25+3.87 2.82
Education .70
lovelt BSN ab 36.56+13.02 (498) 52.55+11.55 (.035) 13.53+£3.90 (.062)
>Master a 32.07+12.07 59.29+11.28 a>b 11.86+3.37 a<b
with family 35.92+12.62 53.51+11.39 13.71£3.74
Live with with relatives 29.33£12.70 54 51.00+18.19 1.51 12.67£7.02 21
with friend 34.00+15.05 (.654) 49.65+12.94 (.212) 13.88+4.15 (.890)
live alone 37.05+13.89 50.04+12.76 14.05+3.99
healthy b 31.47+8.18 18.38 54.47+13.07 593 13.11+4.19 6.52
Healtht general b 34.08+11.68 (.000) 53.01x11.02 (.003) 13.42+3.88 (.002)
not healthy a 45.65+16.21 a>b 46.67£13.17 a<b 15.61+3.09 a>b
Religion have 36.83+13.23 .81 52.74+12.47 97 13.85+4.11 .05
none 35.38+13.29 (.423) 51.14+11.81 (.332) 13.82+3.68 (.958)
6months~<lyear 36.06+13.85 50.59+13.65 12.30+4.12
1~<2years 40.41£15.07 50.08+12.54 14.91£3.66
Job Carcer 2~<3years 36.95+13.91 3.06 51.67+12.45 2.07 14.48+3.42 4.48
3~<Syears 34.11£10.29 (.011) 53.37+9.53 (.070) 14.66+3.42 (.001)
5~<10years 29.86+9.17 49.93+11.56 14.86+3.72
=>10years 31.18+8.83 58.04+9.58 12.32+3.74
Medical ward a 38.28+13.10 49.05+12.73 15.53+2.89
Surgical ward ab 37.99+£14.22 51.79+12.55 14.01£3.98 7.95
Department™ ICU b 28.83+6.65 30(1); 54.65+10.72 122; 11.48+3.58 (.000)
ER a 35.73+£12.73 (017) 51.27+12.02 (:269) 15.18+2.87 a>b
Other b 33.03£12.57 54.55+10.81 11.85+4.05
Department by Hospital 37.50£13.71 245 50.70+11.86 -2.29 14.36+3.71 3.10
issued by Self-hoping 32.72+11.47 (.015) 54.81+12.41 (.023) 12.59+4.03 (.002)

¥ scheffe's method
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Table 5. Correlation Matrix of Variables (N=216)
. Workplace Bullying Ego-resilience
Variables )
Ego-resilience -.537(<.001)
Turnover intention .408(<.001) -.512(<.001)

Table 6. Factors Influencing in Turnover intention (N=216)
Variable B SE B t » R2 Adjl:;ted F(p)
Constant 16.91 1.90 8.89 .000

. married
Marital status .
single 1.24 71 13 1.75 .082
general
Health healthy -21 57 -.02 =37 714
not healthy 40 .56 .04 72 A73
= 10years
6months~<lyear -2.46 .87 -28 -2.83 .005
Tob 1~<2years -78 .90 -.09 -.87 386
00 career 2~<3years -16 95 -0l 17 865
3~<Syears -.26 93 -.03 =28 179
5~<10years 41 1.08 .03 38 707
Other 973
X 49 44 (<.001)
Medical ward 2.30 72 24 3.19 .002
Department Surgical ward 1.26 .62 .16 2.05 .041
ICU =31 .86 -.02 -.36 122
ER 2.05 .87 .16 2.35 .020
Department Self-hoping
issued by by hospital .50 .51 .06 .99 321
W ) Person-related -.01 .05 -.02 -17 .869
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p=002) FAHLE FeSIH oL} Scheffe PR moraly)  giete AUEntenAle]  chEs AR

= S 015 A Ho ook . . - - -
= el E A el HA4] esiti(Table 4). (Multiple regression)s AAISHAT) 3]7E41S ¢ =
BHE B AwA 54 R 4TSI ol
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o, % ) ot BFY AetRE Aol vk AR = 7ERE R 2R A RASTE BN

29 AAAAE BHHr=.537, p<001) (Table 5). PAS A st 3HAEAS AAs] A

W B4, 9RO THY 84S A

3263



FFAE & =B A6 A5, 2015

QA3
Dubin-Watson #+<
ol fla 5HAAE 2
93k Cook’s
.000~.0602.2 LER 1.00]74<1 /|A7E glo] 2
S geled 4= Atk =3 S g ko) ts
< Fda}r] flste] FapeAe} #
3}, FAEHAE 233~8312 B
WA A 1.203~4.295% B5
2 A= Ak

)

Distance 7

[ex

i
=
=)
=
o
2
X

g
1

r
[e

A

o MT ot ox
2

2
Y

O
1o
2
&
but il
oot
R
O
2
mut
1
ox.
IhJ
ot
o
=
o
ol
o

oo
X
-

ol ox L
B
rl
-
-
-
e
rl
-
>
=
=
N,

DR

ol
L
£

T4 TH(B=.16, p=.020) oI 671€ o]’F 11d W
uko] ZE-AH(B=-28, p=.005), S¥2 HE(B=-29
p=-002)5=°] A tH(Table 6).

Mikkelsen®} Einarsen[22]¢] Aotk
&, 53T 671€ oy A= ujF = A 2744 o]
Aol A B AP A9 468(21.3%) o ATk
o] W= AFEEALE tld e & Simons[10]¢] A
TAIN] 31%, olaFet omE2]e] AFAT 379
(23%)Hrt %& FEolglon, WvkA BAols At

& o
flo o
ol
:]j:', o2
o oot
%
>
1o,
N

= oo 3 AF27] A3 1% = g 3¢
FAE g e & 8 Nam et al[21]¢] 23 3799(19%),
FTAYY AR gde R o AT 28] A-EH 25
B(112%)E} =2 FEeolgink A3 ] o 1 EF3 9]
el et FHES 22 G upg} theksiA v,
vl T3 ksAke] A Ul A A EY fH
Fo Y e Y 9@ F28Y 75T 24 Ue
ok ek A ] o1 AFY dsirkEe] F2 AP
AEY A2 FAL F 9L W] dFFH 5o
skl g e g JRE ARAL L7
ol =85 FIAY v wa ms gatE &
o A9 o YElRth olgfdt APES EAE
A el M AEshz 5934 ZHo FREZNEH T
gs2712 FARIEE m3 B A didxl T 21.3%7)
A Ul ok 75 AR vERG 22 ] 7hsAt
old&o] Hi 16.8%°l Eali= FE30]e4] ts x4
Ul A A5 AAAEE UelE 2 & < Qioh

T3 Ak A A AEY AgeE 5A
HAwoA BT 1L.64HOE AnnieS[27]9) AT727 1.31

7, Iglesias®} Vallejo[31]9] A+ZAT} 1.28F, Haes
[28]¢] A7-A7 1.37-HE =A Yebsh §k9 99
AT AT, ABAARH, fPAY] Fo2

=

©

re,

-

=2

>

rir

o2

T

as)

R

i)

Tl

o

o,
fitl
)
fol
~
>
LU Ee)

e o 1M
o o X

et

o
=
2
i 2
2 2
3 lo
% a
lo ol
)
o
p i
i ]
k5 u)
i %ﬂ i
~N Tg
R B
1= HU ~
= )
T o
He M © oo
3 KOy 9
H LS 2

b
o
-
EW)
i
oX
(o3
-0,
)
o
o>
)
)
ot
e
o
T
fo
)
ful Ho
X o
o
okl ol

o,
§ 0 & &

-0,
2
o
[o
N
)
2
to
2 rlr
o>
)
o >
>
toty
2
off
1
"w
B
o
)
)
g 2

3264



o= vehgon,
i glotk, o4
u g ol ol2g
Q4] o]4) o
ol ket ol Aol
o 277

o

=
)

N
£

k

o 32 ox i
o

to 2 off mr ot = X 1o

Sb ot o Lo
oX o il o 4
to o rlf o =

oF
HE

_0|L
S

|

- ofy

L
fol

~
Dok

=4,

AA,

o

LS
o

o2 &
©

= 4=
3

[T
of
to

=N 2

ox

o
-
ol
-
i)

=

KN

717 7Y 3 A7) o]
o] 3d o] Al[14],
|

o on
JE o

)
i

o
X
-~

£ g

b

Lo

2,
=}
e 1
5
2
Ay
:?1:1'
X o
0%

19

oM
i)

k1
o2 12 Hr &
o

o
ot
ol 2,
ol
ol
ot

pou)
o
U e

itk
o
il
fu
e

=

oM.
[T
X

Y
ok
ol
o,

L
}-Oil
~
=
1o,
o

N,

o3l
&
Tl
oo
&

2
o
-

L)

g]

gl

ofl o

k%)
32
R
&
E
it
o
N
l-oil

rlr

lo,
>
B
19 off

in)

e

=i

rlo

=
oL 2 ox
o e o 2

ol
ol
k
ot
> o

3

Ao

22

oft

gg‘

>

o3

=
)
fo &

K o

l

t
5]
o

|

o

)
o%
o
o
Zo
=
i)
ol
ol
rir
2

e e
4 X
i
B
gl

o
ol
ol

fe=1

(1

fo ok

e o

3265

)
iy
Ny
_Yll

Ir

o
X

ol

oo

Lo,

o rm

£
iy
i

)

>
(o3
=3
o
o 18

N
X
U ox

239

oo 32
=

N

S

o,

o o B (0

)

2

1o
2 xR
o

bt
©
rl

=

X
B Hd
Mo o fo

Y J‘ﬁ Jo B
19
ri
o

of e

o2 o oxo
oE i

& o
ool
s
N
N
ol

)
&

References
[1] Park, G. J, & Kim, Y. N. (Factors influencing
organizational commitment among hospital nurses. The
Journal of Korean Administration Academic Society,
16(93), 250-258. 2010.
DOI: http://dx.doi.org/10.11111/jkana.2010.16.3.250
Lee, Y.J.,, Lee, M.H., & Bemnstein, K.S. Effect of
Workplace Bullying and Job Stress

2]
on Turnover
Intention in Hospital Nurses. J Korean Acad Psychiatr
Ment Health Nurs Vol.22 No.2, 77-87. 2013.

DOL: http://dx.doi.org/10.12934/jkpmhn.2013.22.2.77
Park, K.O., Kim, S.Y., Kim, J.K.. Hospital Nurses’

Experience of Bullying in the workplace and Burout,

(3]

Organizational Commitment, Turnover Intention and
Nursing Productivity. Journal of Korean Clinical Nursing
Research Vol.19 No.2, 169-180. 2013.

Leymann, H. The content and development of mobbing
at work. European Journal of Work and Organizational
Psychology,5(2). 1996.

DOI: http://dx.doi.org/10.1080/13594329608414858
Abe, K., & Henly, S. J. Bullying among Jpanese

hospital nurses: Modeling  responses to the revised
Negative Acts Questionnaire. Nursing Research, 59(2),
110-118. 2010.

DOI: http://dx.doi.org/10.1097/NNR.0b013e3181d1a709
Quine, 1. Workplace bullying in nurses, Journal of
Health Psychology, 6, 73-84. 2001.

DOI: http://dx.doi.org/10.1177/135910530100600106
MaclIntosh, j., Wuest, J., Gray, M., & Crokhite, M.
Workplace bullying in health care affects the meaing of
work. Qualitative Health Research, 20, 1128-1141. 2010.
DOI: http://dx.doi.org/10.1177/1049732310369804

(7]




FFAE & =B A6 A5, 2015

(8]

9]

[10]

[12]

[13]

[14]

[15]

[16]

[17]

(18]

[19]

Rocker, C. f. Addressing nurse-to-nurse bullying to
promote nurse retention. Online Journal of Issues in
Nursing, 13(3),11. 2008.

Rutherford,A., & Rissel, C. A survey of workplace
bullying in a health sector organization. Australian
health Review, 28, 65-72. 2004..

DOI: http://dx.doi.org/10.1071/AH040065

Simons, S.R., Stark, R. B., & DeMarco, R.F. A new,
four item instrument to measure workplace bullying.
Research in Nursing & Health, 34, 132-140. 2011.
DOI: http://dx.doi.org/10.1002/nur.20422

Hutchinsonetal, M., Jackson, D., Wilkes, L., & Vickers,

M. A new model

of bullying in the nursing
critical

312,

workplace:Organizational ~ characteristics ~ as

antecedents. Advances
E60-E71. 2008.

DOI: http://dx.doi.org/10.1097/01.ANS.0000319572.37373.0c
Chung, J.H., Kim, J.S., & Kim, K.H. The risk factors

influencing Turnover intention of nurses. Journal of

in Nursing Science,

Korea
35-44.2008.
Lee, Y. J., Bernstein, K, Lee, M. H., & Nokes, K. M.

Bullying in nursing workplace: Applying evidence using

Academy of Nursing Administration, 14,

a conceptual framework. Nursing Economics. 2013.
Nam, W. The relationship between workplace bullying
and intention to leave among nurses in one university
hospital. thesis,  Catholic
University of Korea, Seoul. 2010.

McKenna et al. Horizontal violence; Experiences of

Unpublished  master’s

registered nurses in their first year of practice. Journal of
Advanced Nursing, 42(1),90-96. 2003.

DOI: http://dx.doi.org/10.1046/j.1365-2648.2003.02583 .x
Maclntosh et al. Workplace bullying in health care

affects the meaning of work. Qualitative Health
Research, 0(8),1128-1141. 2010.

DOI: http://dx.doi.org/10.1177/1049732310369804

Kim, B.N., Oh, H.S., & Park, Y.S. A study of Nurses
Resilience, Occupational Stress and Satisfaction.20(1),
14-23. 2011.

Y.S. ICU New Nurses’s Job Job

satisfacion, Organizational Commitment and Turnover

Yang, stress,
Intention. Unpublished master’s thesis, Ewha Womans
University, Seoul.2008.

Faul, F., Erdfelder, E., Buchner, A., Lang, A. Statistical
power anayses using G*Power 3.1:Tests for correlation
and regression analyses. Behavior Research Methods,
Vol. 41, pp.1149-1160. 2009.

DOI: http://dx.doi.org/10.3758/BRM.41.4.1149

3266

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

[28]

[29]

[30]

Hoel, H., & Notelaers,

exposure to bullying and harassment at work: Validity,

Einarsen,S., G.Measuring
factor structure and psychometric properties of the
Negative Acts Questionaire-Reviese. Work and Sress,
23, 24-44. 2009.

DOI: http://dx.doi.org/10.1080/02678370902815673
Nam., W., Kim, JJW., Kim, Y.K., Koo, JW., & Park,
C.Y. The reliability and validity of the negative acts

questionnaire-revised(NAQ-R)  for nurses for the
assessment of workplace byllying. Korean Journal of
Occupational and Environmental Medicine, 22, 129-139.
2010.

Mikkelsen, E.G., & Einarsen, S. Bullying in Danish
work life: Prevalence and health correlates, European
Journal of work and Organizational Psychology, 10,
393-413. 2001.

DOI: http://dx.doi.org/10.1080/13594320143000816

Klohnen, E.C. Conceptual analysis and measurement of

the construct of ego-resiliency. Journal of Personality
and Social Psychology, 20(6), 680-702. 1996.

DOI: http://dx.doi.org/10.1037/0022-3514.70.5.1067
Park, HJ. A study in perceived stress, coping and

depression according to the Ego-resilience. Unpublished
master’s thesis, Korea University. 1996.

Lawler, E.E. Satisfaction and Behavior, New York :
McGrow Hill, 287-301. 1983.

Park, H.S. Relationship between Perceived Nursing care
role orientation, Job characteristics, and Turnover among
Nurses. Unpublished master’s thesis, Yonsei University.
2002.

Annie, H., Helge, H., & Isabella, G.C. Bullying and
employee

turnover among healthcare workers: A

three-wave prospective study. Journal of Nursing
Management, 19, 742-751. 2011.

DOI: http://dx.doi.org/10.1111/j.1365-2834.2011.01264.x
Choi, S.E., Lee, S.S., & Kim, S. D. Relationships of
Workplace Bullying to Self-esteem and Turnover
Small
Medium-sized Hospitals. Korean J Occup Health Nurs
Vol.22 No.4, 267-274. 2013.

DOI: http://dx.doi.org/10.5807/kjohn.2013.22.4.267
Kwon, H.J., Kim, H. S., Choe, K.S., Lee, K.S., & Sung,
Y. h. A study on verbal abuse experience at medical
centers. Clinical nursing research, 13(2), 113-124. 2007.

Korean Hospital Nurses Association. The analysis on the

Intention among Clinical Nurses at and

placement of hospital nursing resources and the tendency
of working condition. Retrived April, 24,2013, from

http://www .khna.or,kr/wed/information/resource,php



3L A 3

AW obR BB Aetereie] ol olE] nxE P

2013.

[31] Iglesias, M.E., & Vallejo, E.B. Prevalence of bullying at
work and its association with self-esteem scores in a
spanish nurse sample. Contemporary Nurse, 42(1), 2-10.
2012.

DOI: http://dx.doi.org/10.5172/conu.2012.42.1.2

[32] Johnson, S.L., Rea, R.E. Workplace bullying: concerns
for nurse leaders. Joural of Nursing Administration, 39,
84-90. 2009.

DOI: http://dx.doi.org/10.1097/NNA.0b013e318195a5fc

[33] Korean institute of Hospital Management. Research on

optimal manpower supply of hospital nurses. Seoul,
Korea: Author. 2009.

[34] Fine, S.B. Resilience and human adaptability: who rises
above adverity? 1990 Eleanor Clarke Slagle Lecture.
American Journal of Occupational Therapy, 45(6),
93-503. 1991.

DOI: http://dx.doi.org/10.5014/ajot.45.6.493
[35] Bluedorn, A.C. The theories of turnover: Causes, effects,

Research in the
Organizations, JAI Press, 75-182. 1982.

and meaning. Sociology  of

| 0] ZAMi-Geon Choi) [Esl

020091 8¢9 : 3Suistu ujsh
(=1 EA AL

020159 39¥ ~ A : M9
2732

1ok
o

bl
o

QAR =}
Aoz, ANE, Aol A

3267

4 5l BHey-Kyoung Kim) [E3]H
2009 8¢ : FUUItul T
(L7Atel el g4 AT)

¢2013d 8¢ : st st
(38D

02013 99 ~ &A : FYU
rosty} Zws

<ol
AT, BAAE, s




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /KOR <FEFFd5a5c0c1b41c0020c778c1c40020d488c9c8c7440020c5bbae300020c704d5740020ace0d574c0c1b3c4c7580020c774bbf8c9c0b97c0020c0acc6a9d558c5ec00200050004400460020bb38c11cb97c0020b9ccb4e4b824ba740020c7740020c124c815c7440020c0acc6a9d558c2edc2dcc624002e0020c7740020c124c815c7440020c0acc6a9d558c5ec0020b9ccb4e000200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /CHS <FEFF4f7f75288fd94e9b8bbe7f6e521b5efa76840020005000440046002065876863ff0c5c065305542b66f49ad8768456fe50cf52068fa87387ff0c4ee563d09ad8625353708d2891cf30028be5002000500044004600206587686353ef4ee54f7f752800200020004100630072006f00620061007400204e0e002000520065006100640065007200200035002e00300020548c66f49ad87248672c62535f003002>
    /CHT <FEFF4f7f752890194e9b8a2d5b9a5efa7acb76840020005000440046002065874ef65305542b8f039ad876845f7150cf89e367905ea6ff0c4fbf65bc63d066075217537054c18cea3002005000440046002065874ef653ef4ee54f7f75280020004100630072006f0062006100740020548c002000520065006100640065007200200035002e0030002053ca66f465b07248672c4f86958b555f3002>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


