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Families’ Perception and Attitude toward Applied Physical Restraints in
General Neurological Wards
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Abstract This study was conducted to identify families’ perception and attitude toward application of physical
restraint(PR) in general neurological wards. The study is based on subjects from 70 family members who have cared
patients applying PR. Data was collected using self-report questionnaires and reviewing of patients’ medical records.
68.6% of subjects were female and the mean age was 47.9 years old. Family members were either sons, daughters
or spouses. The questionnaires analyzed families' perceptions based on a score of 5, the results showed a mean score
of 4.2, and items related to maintaining therapeutic tools scored the highest. The application of PR with two hands
was perceived by families as more important than PR applied with one hand. In families’ attitude toward PR, there
was general agreement that families had the right to decide to apply and remove PR. Continuous education and
information regarding PR is required to support families.
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Table 1. General characteristics of families and patients
Variables Categories n(%) M=+SD
Male 22(31.4)
Gender
Female 48(68.6)
<40 25(35.7)
Age
41-60 26(37.1) | 47.93+14.27
(years)
>61 19(27.1)
Elementary 10(14.3)
Middle school 7(10.0)
Education
High school 25(35.7)
=>College 28(40.0)
Yes 37(52.9)
o Work
E No 33(47.1)
£ Yes 43(61.4)
m Religion
e No 27(38.6)
Spouse 26(37.1)
Parent 9(12.9)
Relation Sibling 2(2.9)
Son and daughter | 28(40.0)
daughter-in-law
/son-in-low 5.
Duration of <12 33(47.1)
care 15.43+9.50
(hour/day) >12 37(52.9)
Yes 28(40.0)
Caregiver
No 42(60.0)
Male 36(51.4)
Gender
Female 34(48.6)
<40 11(15.7)
A
8¢ 41-60 17(24.3) | 58.56+17.58
(years)
>61 42(60.0)
Drowsy 65(92.9)
Loc’
Stupor 4(7.1)
Administrati Yes 13(18.6)
on of N 57(814
sedatives ° @14
- <3 39(55.7)
ﬁ Duration of
S |applied PR’ 47 1AS7) |15 64+27.43
7| () >3 20(28.6)
Both hands 36(51.4)
Location of One hands 11(15.7)
lied PR
appliex Upper anq Fower 23(32.9)
extremities
To prevent injury by
hi If rel
im/herse 're ated to 34.3)
aggressive or
Purpose of | impulsive behavior
PR To prevent fall 4(5.7)
To maintain
therapeutic tools 61(87.1)
To maintain posture | 2(2.9)

* LOC : level of consciousness
# PR : physical restraint
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Table 2. Families’ perception toward physical restraints

not at all little somewhat . most
Items M+SD important important important important important

n (%) n (%) n (%) n (%) n (%)

Preventing a patient from pulling out an intraveous catheter 4.91+0.33 0 0 1(1.4) 4(5.7) 65(92.9)
Preventing a patient from pulling out an catheter 4.81+0.52 0 0 4(5.7) 5(7.1) 61(87.1)
Preventing a patient from pulling out a feeding tube 4.69+0.67 0 0 8(11.4) 6(8.6) 56(80.0)
Protecting a patient from unsafe ambulation 4.64+0.64 0 0 6(8.6) 13(18.6) 51(72.9)
Preventing a patient from breaking open sutures 4.61+0.62 0 0 5(7.1) 17(24.3) 48(68.6)
Substituting for staff observation 4.57+0.89 2(2.9) 0 7(10.0) 8(11.4) 53(75.7)
Protecting a patient from falling out of bed 4.56+0.86 1(1.4) 2(2.9) 5(7.1) 11(15.7) 51(72.9)
Preventing a patient from removing a dressing 4.54+0.67 0 1(1.4) 4(5.7) 21(30.0) 44(62.9)
Keeping a confused patient from bothering others 4.50+0.62 2(2.9) 4(5.7) 13(18.6) 18(25.7) 33(47.1)
Providing for safety when judgment is impaired 4.44+0.85 0 0 16(22.9) 7(10.0) 47(67.1)
Protecting a patient from falling out of wheelchair 4.37+0.84 0(0) 2(2.9) 10(14.3) 18(25.7) 40(57.1)
Preventing a patient from getting into dangerous places or supplies | 3.77+0.90 0 2(2.9) 32(45.7) 16(22.9) 20(28.6)
Managing agitation 3.74+1.03 2(2.9) 5(7.1) 21(30.0) 23(32.9) 19(27.1)
Z;ztsciitcizfss /cztlf;aﬁv‘;css"thcr patients —from  physical| 3 7.1 14 | 2029) 70100) | 27(386) | 10(143) | 24(34.3)
Preventing a patient from wandering 3.39+0.77 0 3(4.3) 46(65.7) 12(17.1) 9(12.9)
Providing quiet time or rest for an overactive older person 3.31£1.06 3(4.3) 9(12.9) 34(48.6) 11(15.7) 13(18.6)
Preventing a patient from taking things from others 2.60£1.39 16(22.9) 25(35.7) 13(18.6) 3(4.3) 13(18.6)
Overall mean 4.18+0.49 1.6(2.4) 3.5(5.0) 14.8(21.2) | 11.9(17.1) | 38.1(54.4)
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Table 3. Comparison of general characteristics and
families perception toward physical restraints

Table 4. Families’ attitudes toward physical restraints

It Agree
ems
Variabl c . Score of perception n(%) | Rank
M=+SD t/F eel that it is more important to let the patient
ariables ategories b T feol that it i - ot th - RN I
Male 4.28+0.34 in restraints know that I care about him/her. )
Gend 1.044 | 30 i i
ender Female 4.1440.55 1 fccll that hospﬁal staff§ should  explain 68097.1)| 1
=20 2150035 application of restraints to family members.
Age — - - I feel that restraint can be applied to keep the
(years) 41-60 4.13£0.64 | 0.316 | .730 patient safe even if it make that the patient loses|66(94.3)| 3
=61 4.25+0.42 dignity.
Elementary 4.29+0.28 I feel tha} the family rr}embfrs have} the right to 6393.0)| 4
Middle school 4362045 refuse/resist to place patient in restraints.
Education 0.808 | .494 I feel that the patients have the right to refuse to
i 4.
High school 4.20+0.66 place patient in restraints. B43)| S
F =College 4.09+0.37 If I were the patients, I feel I should have the right 2882.9)| 6
A Work Yes 4.27+0.47 1580 119 to refuse/resist when restraints ar placed on me. )
M No 4.09+0.51 ’ ’ I feel embarrassed when other family members
I . . . 55(78.6)| 7
o Yes 4.1240.53 enters the room of a patient who is restrained.
If Religion o 4291042 1.490 | 141 It feel that restraints make the patient hard 517129)| 8
E S 4' 1 3i0'57 extremely. ’
ouse . .
S P It makes me feel badly if the patient gets more 51729)| 8
Parent 4.29+0.42 upset after restraints are applied. ’
Relation Sibling 3.97+0.54 0298 | 878 I feel tha th_e mfun reason restraints are used is 49(70.0)| 10
Son and daughter | 4.22+0.35 that the hospital is short staffed.
in- In general, I feel comfortable taking care of a
davghter-inlaw 1 4 1,97 i ¢ 4057.1)| 11
Json-in-low restrained patient.
Duration of| <12 4.17+0.49 1 fcc% that a pa’sicnt make more confused after 3854.3)| 12
care -0215| 830 restraints are applied.
(hour/day) >12 4.200.50 Overall mean 53(79.5)
Y 4.20+0.53
Caregiver < 0257 | .798
No 4.20+0.47
Male 4.20+0.51
Gender 0.217 | .829
Female 4.17£0.47 4 _'-|:0|
A ——
=40 4.22+0.44
Aee 41-60 4.13£0.57 | 0.141 | 869 ] Sl e =0l Sl
(years) >61 4.20+0.48 % C\)__?‘T: X]ﬁ”]'z] —,ﬂ]tﬂg A8 T?_]_ %2}7}#94
Loc' Drowsy 4212050 | | oo oo ol B, A A WkZ-o] T3k AFE0] & F3A}
Stupor 3.89+0.32 _
2] olo] =0 F£9 Ao ol 9} o A
Administrat Yes 4.2020.48 dol Al Rl S FHom olHA ot 4
i(ojn 'of No 41040.55 0.697 | .488 o2 SAxE AF EHE A7lo] W HFo A o
sedatives ) )
AE AQ =o] 3xl7l=9] olAly Tol EXS ¥
Duration of =3 4.22+0.49 ﬂEHe 1o 6 U K } ]’—u"] 1_"1“’]' F’H—'—A =To= -L}
appli*ed 4-7 4.40£0.39 | 2710 | 074 Cl}—il}l\r/}{‘; 7S01]/\1 949]7]' 9\1‘:} sk Bg%oﬂ Ot}% =91 3
o . .
> PR Z0] o Q. 3] =t o) A o) = 3]
rjn (days) >8 4.00+0.52 2}7]—"! _lzﬂ 170 Oﬂ EH 1_}_- EH—J—Q’]— R "loﬂ /\)\O—] T\J_'
Z A 0lo] ==0o] 3 Z7)0 o]|Z 3lolslo
;]) Both hands 4.32+0.42 Z}’Eoﬂ H’d T\_]_ :?J_'X]'7]' }- ] X}- ]E = U U_i&q 7]—
Location of] One hands 4.28£0.57 | 5 109 .009 = 7;(:]'040 Zﬂtﬂ 8-S 9 %ZH—E«E:LE\E 7H%°ﬂ g
lied PR : > _ - 1
APPIEE TR Upper and Lower | 1o 0 1o @9 23 xRS zﬂ%—z&% bl ©je} 7k giek
extremities ) )
H A AE EH yEo = [e]
To prevent injury 2 ATl BAE BRI RS TR AU il
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