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Abstract This purpose of the study is to investigate the influence of emotional intelligence and ego-resilience on
interpersonal relationship of nurses. Subjects were 206 nurses in Korea. Data were collected from September 5 to
September 20, 2013. Data were analyzed by frequencies, t-test, ANOVA, Pearson's correlation, and multiple regression
using SPSS Win 18.0. Interpersonal relationship strong positively correlated with emotional intelligence (r=.600,
p<.001) and ego-resilience (r=.421, p<.001) in nurses, emotional intelligence and ego-resilience explained 41.6% of
total variance of interpersonal relationship of nurse. Therefore, it is necessary to develop and implement program for

improving emotional intelligence and ego-resilience of nurses
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Table 1. General characteristics of subjects
(N=206)
Characteristics Categories n %
25> 69 329
25-29 56 26.7
Age
30-34 26 124
35< 55 26.2
Marital Status Smglle 130 61.9
Married 76 36.2
Associate 153 72.9
Education Bachelor 47 224
Master 6 2.9
<1 29 13.8
1~3 61 29.0
Tm:‘;e:j)reer 3~5 25119
5~10 42 20.0
>10 49 233
Medical 40 19.0
. Surgical 48 229
Type of unit . ..
Outpatient  clinic and
other units m 338
Special units 47 224
Staff nurse 172 81.9
Position Charge nurse 20 9.5
Head nurse 14 6.7
100> 39 18.6
Number of beds  100~300 70 333
300< 97 46.2
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Table 2. Level of Emotional intelligence, Ego-resilience,

Interpersonal relationship (N=206)
Variables Categories Mean+SD
Self- emotional appraisal 3.39+.44
Emotional Others' emotionals appraisal 3.46+.46
. moAlona Use of emotionals 3.30+.46
intelligence i
Regulator of emotionals 3.15+.77
Total 3.33£.43
Optimistic attitude 3.37£39
E Efficacy of Interpersonship 3.17+£57
. go- Confidence 3.42+.55
resilience . .
Skilled expressiveness 2.97+.78
Total 3.30+.42
Communication 3.30+.56
Intimacy 3.53+1.08
Int | Openness 3.29+.46.
n crpcrsorl)a Understanding 3.43+.51
relationship
Trust 3.42+51
Sensitivity 3.25+.56
Total 3.37+.43

Table 3. Emotional Intelligence, Ego-resilience, Interpersonal relationship according to the General Characteristics

(N=206)
Variables Categories Emotional intelligence Ego-resilience Interpersonal relationship

Mean + SD  tor f p Mean = SD  t or f p Mean + SD tor f p

25> 3.21+.40° 3.53 (d>.((:)>llf>a) 3.22+42 1.63 183 3.32+45 1.84 140
Age 25-29 3.31+35° 3.29+41 3.39+.42
30-34 3.38+.40° 3.30+.42 3.25+.55
35< 3.45+.42° 3.38+.42 3.46+.32

Marital  Single 325542 315 .002(b>a) 324£41° 251 013(b>a)  3.34:44 -1.47 141
Status  Married 3.44+42° 3.39+.41" 3.43+39

Associate's 3.31+43 .095 385 3.28+.40 0.53 .589 3.35+.45 1.07 344
Education Bachelor 3.38+.44 3.35+.48 3.44+.35
Master's 3.14+.15 3.24+.40 3.24+.08

<1 3.17+.36 1.72 145 3.18+.40 1.68 155 3.20+.37 1.78 132
1~3 3.30+.41 3.25+.44 3.41+.46
T"t?yle:;reer 3~5 3.20£.47 3.27+.42 3.38£.43
5~10 3.40+.53 331+£34 3.33+.44
>10 3.40+.34 3.41+45 3.45+.39

Medical 3.25+37 0.79 498 3.31+£33 1.50 215 3.31x41 0.54 .655
Surgical 3.36+.39 3.26+45 3.34+32
Type of unit Sn‘gpziccrf uilii;ic 3.36£.49 33642 3.40+.40
Special units 3.29+.42 3.20+.44 3.41+.56

Staff nurse 33143 0.93 .395 3.27+39 1.70 184 3.36+.43 1.28 280
position  Charge nurse 3.33+.40 3.32+43 3.31+.46
Head nurse 3.47+.37 3.49+.64 3.54+.32

100> 3.41+.50 1.62 .200 3.38+.34 1.18 .309 3.43+34 1.90 151
Nm;’:j: °f 100~300 3.34+.36 327447 3.42+.49
300< 3.27+.44 3.27+.40 3.31x41

3905



A& =R A6d A6E, 2015

3.3 ZtSAtel utd EMof| mE ZdEX|
Xtoretad 3 CHQletA|
FSARe] AnkA A4
el wek 2kol & vrER of w2 Zol= 354
oo 254 oJstrt} FHAo] FolstAl =A UEL
WCHF=3.53, p=.016). A&}djel| 2 Aole 7]&o]
rjERT ATl frelstAl A UEbsT(t=-3.15,

olr

25 A8 AT

0, B

p=002).
FEALe] AUl EXo| e zjolerEl g e AEA Y
of we} gk Afo)E vl on 7| &o] njErT) 2}

ofgte] o] froatA A YERSTHE=-2.51, p=.013).
FSALe] Gubd B4 mE gl ES BT

$218 2}o]7} §11THTable 3].

3.4 ZAXIS, XIOKEIEA 2 cioIES

o A <, A SRS
(r=330, p<.001), NAHAFTE (=600, p<.001)7} 2]
3 A ARIAE eI ol Axks 1A
50 =& E Aol A vddATHe] =& Ae
ojn| gk}

o #(r=421, p<.001)7}
g A GRaAE Yehigith o2fd A= Afobgt
el

QAT w2 AL v o

Table 4. Correlations among Emotional intelligence,
Ego-resilience, Interpersonal relationship

(N=206)
Variables EI ER IR
EI 1
ER .330(p<.001) 1
IR .600(p<.001) A421(p<.001) 1

EI=Emotional intelligence, ER=Ego-resilience, IR=Interpersonal
relationship
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Table 5. Influencing Factors on Interpersonal relationship

(N=206)
Variables B R’ CumR’ t p
Constant 3.662 <.001
EI 517 360 360 9.104 <001
ER 250 056 416 4397 <001
F=72.22, p<.001

EI=Emotional intelligence, ER=Ego-resilience
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