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Abstract This study was conducted to identify the effect of nurses’ empathy on their job stress. The subjects of
this study were 192 nurses working at 5 general hospitals. The empathy and job stress were surveyed by using
structured questionnaire from June 1 to August 31, 2014. The nurses’ overall job stress was 3.86 out of 5 and among
the domains of job stress, stress of relationship with patients and their carer was 4.22, stress of relationship with
medical doctors was 4.21, and stress related to nursing tasks was 4.01. Factors influencing job stress were gender,
pay satisfaction, perceived amount of workload, and fantasy from empathy. These findings suggest that in order to
improve clinical nurses’ job stress, there should be organizational efforts to regulate the pay level and workload and
to develop programs for lowering perceived job stress among nurses by managing fantasy from empathy.
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A AT E AT F YEF SGtE AEAE s 7% 28 E SPSS Win 21.0% o]-&ate] B39
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(110%), Tt Ae A9t 53.6%(103%), W]
70.8%(1369), AL 46.9%(90%), UWkztEAR}
87.5%(1688), 7748 0] 51 ©]/de] 55.2%(106'8)°]
Atk &) dil#Ale W3l 53.6%(103%8)= 'TLA L
2ryol], 46.4%(89)> £ Aol St H 1, X738}
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1), "l@A Ol 22.2%(43%)7F SHEIN L, deE
TE 51.6%(999)0] 'HE|, A BERE 412%
(79%8)7} B, FAVEEE 46.9%(90%) 7 E TS

ghepoll, AZkehs S 64.1%(12378) 71 sl

o $EsIAIL, A ZFA o WA wet 7007
2+ meko] 32.3%(621), 70034 o]4o] 67.7%(130%)

o] At Table 1].

gzt EAC e FaEY s Al wel o
Aol 3.877c® YA 3367HT} Eka(t=2.152,
p=033), A W] mpeh e Rke] 4,094 0%
'Hge] 383t wEEe] 375-ETE mgtom
(F=7.427, p=.001), FoiwtEio] we} "ERkEo] 4.03

Ho7 'HEe 37170 ke 373 K} w9k
(F=11.248, p<.001), A7 3sl= -7l we} s}
4.0087 '®150 3774 0] A 3214 ETt =9k
THF=13.887, p<.001)[Table 1].
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Table 1. Job Stress among Subjects According to Their

Characteristics (N=192)
Job stress
Variable N(%)
M(SD) (p)’F(p)
Gender
female 188(97.9) 3.87(.46)  2.152(.033)
male 4(2.1)  3.36(.76)
Age
below 29 110(57.3) 3.87(43)  1.655(.194)
29~39 53(27.6)  3.91(.55)
over 40 29(15.1)  3.71(.48)
Religion
not have 89(46.4)  3.87(.47) .302(.763)
have 103(53.6)  3.85(.48)
Marital status
single 136(70.8)  3.88(.45) .867(.381)
married 56(29.2) 3.81(.54)
Education
college 79(41.1)  3.92(.44)  1.282(.280)
university 90(46.9)  3.83(.47)
graduate 23(12.0)  3.72(.60)
Position(n=190)
staff nurse 168(87.5)  3.87(.46) A72(.624)
charge nurse 16( 8.3)  3.77(.58)
unit manager 6(4.2) 3.77(.43)
Working duration
below 3years 43(22.4) 3.80(.51) .661(.517)
3~5years 43(22.4) 3.85(.36)
over Syears 106(55.2)  3.89(.50)
Interpersonal
relationship
50-S0 103(53.6)  3.87(.47) .362(.718)
good 89(46.4)  3.85(.48)
Personality
introverted 58(30.4)  3.87(.51) .025(.976)
50-S0 91(47.4)  3.86(.43)
extroverted 43(22.2) 3.85(.51)
Satisfaction with major
dissatisfaction 15( 7.8)  3.96(.40) 420(.658)



75 gaho] ARAEY A vAE G
= = L (B= —_ = pds
satisfaction 78(40.6)  3.84(.48) = AHF-3H(B=-.220, t=-2.913, p=.004) “12]aL ¥7}+9]
et ot .
Satlgfactlon with ol = %1%13}7]([3:.159’ t=2.339, p=.020)7} 9]
working place
dissatisfaction 44(22.9) 4.09(26)b  7.427(.001) g 9GS v o, AEEe 17.1%°AhF=7.359
so-s0 79(41.2) - 3.83(47)a p<.001, adj R*=.171)[Table 4].
satisfaction 69(35.9) 3.75(.53)a
*Wage satisfaction
dissatisfaction 90(46.9) 4.03(.37)b 11.248(<.001) Table 3. Correlation between Job Stress and Empathy
$0-50 71(37.0)  3.71(.55)a among Subjects (N=192)
satisfaction 31(16.1)  3.73(.40)a - -
*p ived amount of Perspective Fantasy Empathic Personal
creeve Variable taking concern distress
Work load (o) (p) ) p)
heavy 123(64.1)  4.00(40)b 13.887(<.001) Toh 059 o6 o7 s
$0-50 60(31.3)  3.77(:48)b stress (.426) (.008) (.822) (.044)
proper 9(4.7) 3.21(.61)a
Number of hospital bed
=699 62(323)  3.84(48)  -280(.780) Table 4. Factors Influencing on Job Stress among
>700 130(67.7)  3.87(.47) Subjects (N=192)
Total Total Mean 154.41(18.90) : —
Grade Point Mean 3.86(.47) Variable B t(p) adj RY F(p)
*ANOVA(Duncan): b>a Constant 1450(<.000) 171 (Z.(B)f)?)
Gender -.133 -1.972(.050)
Table 2 Job Stress and Empathy among Subjects Wage 175 23510020)
(N=192) satisfaction ’ Y
Perceived
. g Mean amount of -.220 -2.913(.004)
Variable Sub-category (SD) workload
Total Job stress 3.86(.47) Fantasy 159 2.339(.020)
Stress related to nursing tasks 4.01(.59)
Stress of professional role 3.78(.55)
Stress of knowledge/skill 3.54(.71)
Job Stress of relationship with medical 421(72) 4 h=2|
stress doctor. —
Stress of relationship with coworkers ~ 3.76(.73)
Stress of working condition 3.42(.60) Hooy= Z_}i/\]’ﬂ %Z:!_O] Zl—‘f—i:E.i’ﬂi':Oﬂ m ;-q%
Stress of duty scheduling 4.00(.71) o
S ol )3 2= B
Stress of relationship with patients 422(.66) BE= Fefsly] S Aled MEA 2ARIFeI 2
and their carer 2 QAT A WA ArsEdar sH Ao
papestive tking ey 386HOR e W, ARLENZI G EYR
Empath e = = . . _
mpaty Empathic concern 3.58(.49) SF A GS HoAe) St tist 9o Hee= 4.22
Personal distress 2.97(.55) Moo the oz oatele] A= g9 4214, k5
. oad g9 4013 o)tk
3.4 RRAEHA SFRY B AT ot ARAEs RS 2E ETE
o] HFasd s MAS dPAAS AT oggie) guniase] ARaEdsg ek 294
A3t mge] FARl|(Tolerance)= .688-9852 0.1°] 4 A30) 3.51-3.5574[8] B} Tha =& Fzolgit).
Aol ar, A1 2 Variance Inflation Factor)”} HEALS] AR AEd A7 WA 2EE= B AEo
1.015- 1.454% 10Kt} ZA] ¢ko} B 3| EA A Tt} B g ol HF o oz molEy glont
A TAVE fl= Ao SRlHlon, Dubin- (6] o2jat A4S wdsiEE B AT gadzte]
Watson 183622 @] SH4E ATHAT  moegae ngdre vusiel 2 sFo|qth ®
[Table 4]. @ B ATAN T2 A B AZehs B9 3
eape] AFasdmels AUE=-133, 1972, oo wsaet gael g 9o, oligel 25 99,
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