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Abstract This study aimed to describe and understand the clinical nurses’ experience of nursing care for delivery
of married immigrant women and then provide useful information for making strategies to improve nursing service
for the married immigrant women in delivery. Data were collected with three focus group interviews and a few
followed individual interviews and analyzed with qualitative content analysis. As a result, the 35 subcategories and
14 categories were extracted and named according to the five main interview questions. Based on the findings, the
programs for nurses providing nursing care for married immigrant women in delivery to improve their language and
cultural competencies are recommended
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Table 1. Nursing experience of deliver y care for married immigrant women in Korea

Theme of Questions

Category

Subcategory

Feelings towards
delivered immigrant
women

* Pity

Feel pity for the lack of support from the woman's family

Feel pity for the immigrant woman getting married to make a living

Feel pity for a delivered woman not getting support and care from her
husband's family

Thinking highly of a delivered woman who adapts well and shows great
patience

* Prejudice

Negative prejudice against delivered women from developing countries in
eastern and southern Asia

Thinking that they are different from us

Disliking towards married immigrant women who takes help for granted

* Feeling sorry

Feeling sorry for the discrimination from nursing care depending on the
background of the married immigrant women
Nursing care incompletely provided due to cultural and linguistic barriers

* Avoidance

Difficulty in explaining nursing care due to linguistic and cultural barriers
Difficulty in collecting important data
Delivered woman's lack of knowledge about her own health

Differences between
Korean women
who delivered a
baby and

married immigrant
women who
delivered

a baby

* Unable to express the feelings -
due to linguistic barriers -

Not requesting much from the nurse and showing great patience

Following the nurse’s instructions indiscriminately

* Non-supportive inner and outer
surroundings

- Guardian’s opinions take more weight than

the patient's opinions

Insufficient knowledge about prenatal and postnatal care and poor surroundings

* Insufficient ~ preparation for
maternal roles -

Insufficient knowledge on child raising

Insufficient planning and preparation towards child raising

When feeling that
nursing the married
immigrant women
was worthwhile

* Recognizing or remembering you

- When greeting in remembrance of the nurse

- When showing appreciation for little things done for them

* When there is mutual empathy

- When a married immigrant woman trusts and relies on the nurse

- When feeling mutual understanding

* When seeing a delivered -
woman overcome difficulties

When a married immigrant woman looks at the baby crying after her baby
was delivered

When a married immigrant woman with a high risk delivered her baby
without a problem

When seeing a married immigrant woman who delivered a baby adapt well
after checking out the hospital

Difficulty in nursing
married immigrant
women who
delivered

a baby

* The nurse’s lack of linguistic )
and cultural capabilities

Insufficient emotional empathy and support (language. culture)
Communication difficulty due to linguistic barrier (data collection, education)
The nurse’s lack of knowledge towards other culture

and -
and

* The delivered woman
guardian's  knowledge
perception at a low level

Guardian’s ignorant attitude towards the delivered woman

- Low level knowledge of the delivered woman and guardian

Strategy to improve
the nursing care for
married immigrant
women who
delivered a baby

* Building the infrastructure for -
married immigrant women -

Professional staff and facilities
Building a system of smooth communication

cultural ~

* Strengthening  the
capabilities of nurses

Correcting the prejudice and expanding the awareness
Nurse’s active attitude
Nursing education reflecting cultural aspects for prenatal and postnatal care
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