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Effect of Career Management Activity in Hospital Organization on the
Job Instability for Hospital Administrative Staff’s

Oh-Hyun Ha"
'Choon-hae Hospital

2 o B AT 390 2449 HuedEe] YANGY S5 1Rl Helo] ojudt JeS A sto}
sfol, vl - 9% wAste] A5 FHe] 918 24N G2 AT YL AN ST AFTIE
el 248 F339 70, B 7L, B 1470 WS BABA 10202 PO sgon], ATWHE SPSSE
Z2 RS ol §3te] AR W NHE 9, ALY, JTLAS YA 24390 R BES S
AAwy 4345 4949 AR BE YA AP BFoR TRAOM, DFR Ao AP P
GH5 oo FoIT GFL Wk AL ¢ 5 AU 2T 294909 4P AW BE F 24 THAE
AUL 9o BRF FAS WS 5 U WAGT I 2GR HLsh M 4R AL A2ov], AzE A8
B FRE ARAT 3 AUES oI A AL AL JRYOR B JBUAE A A mre
A aAste) JEAES ) A 2R TEHQ B Pl AR B 57 A 2ATHAES FolA
AL o] viFA e At

Abstract This study has performed to propose the plan of effective career management systematically for the
enhancement of mutual communication with internal and external customers based on the effect of career management
activity in hospital organization on the job instability for administrative staff's. Data was collected from 192 hospital
administrative staff’s located in Busan area where 7 general hospitals and 7 hospitals were involved, and examined
the factor analysis, the reliability, the regression analysis and the correlation analysis using SPSS statistical program.
The organizational career management activities were classified into direct and indirect activities through the
verification of validity and internal consistency, and the job instability was influenced by the direct career management
activities. “Consider of countermeasure of necessary training required for the career of staff’s” has the strongest
relationship with the job instability among the organizational direct career management activities, and “Provide
sufficient information service for new job opportunity” and “Develope career management plan participate with the
staff’s” were also relatively shown the higher relationship. Thus, it was indicated that the organizational effective
career management activities for the enhancement of mutual communication with customers were necessary for the

strategy establishment of career management activities.
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Table 2. Factor Analysis and Reliability Analysis of

Organizational Career Management

Factor Loading

Measurement of Organizational Career Management Cronbach'a Variables
Factorl Factor2
Evaluate and support private career development effort .825 197
Provide sufficient information service for new job opportunity 773 362
Develope career management plan participate with the staff’s 813 325 Organizational
Use promotion as reward of working result 725 264 041 Direct Career
Consider of countermeasure of necessary training required for the career of staff’s 778 .380 ' Management
Formulate a plan for staff’s developing capability and career 785 311 Activity
Provide duty to the staff about developing capability and skill for their future 817 .286
Provide clear feedback about result 722 .386
Introduce the staff who can be able to help for career development 397 .801 Organizational
Provide adviser who can be of help to career development 323 .842 283 Indirect Career
. ’ Management
Introduce the staff who can be of help to superior’s career development 253 871 Activity
Eigen-value 7.051 1.077
- Total : .943
% Cumulative y 73.888
Table 3. Factor Analysis and Reliability Analysis of Job Instability
Measurement of Job Instability Factor Loading Cronbach'a Variable
Need to leave the office irrespectively of my opinion 823
Be much of possible of layoff or kick out 869
Anxiety of uncertain about layoff or kick out 857 .884 Job Instability
Unclarity future of department or work .808
Unsatisfaction about employment instability of current work 187
Eigen Value(% Cumulative y) 3.438(68.761)
=5 solen, aiEe Ausld Wy F s 3.3 ZXE[X}He| ZeEe|ESat ng=¢t
(varimax)*34= o]-g3te] THAA} HA| oA 2 Al2|of| CHEH 1Al
A A= Aigke] 0.601°34¢1 SAUE-& AT w8 n) EAlRSo] oA 2Axg e AT
= 5 = o ] = o -
A 2 Al S WS A2 15T gams) pamer Age sd Anz =48 A
G 11EPo] 27 80 ERUYCH, BEHL 1 aa g
= o 2= = = Hn=
HEl S Ao SEFe] B A VIR B 24x99) AYnel BB Yt 2255 24e
5] 5 < = S -
1245 AEneBE i A4o] FL <Jujshed, 243
B = - -
w7, Qe Ak AR SAER gl A8 g0 g9 gYue B 280008 BE 57 of
ol Al L Flo]F ol 5] ARG A= AA]E - - -
WAL s BRIsl7] Slste] ARl ASS AN A g2 anga ggon, 247499 729 AP
7 A = =0 N = o] AH Z Al % - - -
*h 1S 715 Cronbach'aZh B 0.8 O1HEA gpe 3agon nESFoR A4stn Y Aow
2 AE9A9ES 29l1: 0.941, 2212: 0.883, L&t el
Al 891 0.884) 0.2 Al Aol SHEAGE ekl TEla RS Hels A5t $95% 18Rk
= B o] w2 ouishzul, 5§ HEZ 34 A
AA, BT WA Aol HRlE ZF 8919 W s men uwmA we rxow UEht
g2 7)EATel &S] L, WGl Hs TF
e 7HAHA guHdo] HEshA T 4 YEE %2 Table 4. Perception of Hospital Administrative Staff’s
A AEHE s 8912 Al AHA0 AY Variable Mean+S.D.
-?l’\j/] %%7, ot <ZARg e Zl_;g ;gl o] 7 gjlyd_a]% Orgam:zat?onal D?rect Career Management Act?v?ty 2.89+ .77
Organizational Direct Career Management Activity 3.04+ .89
B o B 2=
7, LEEUT} A E A = LGB AR e Job Instability 251+ 71
S A xé 6‘]—9\1 E} note) Likert five-point scale
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Table 5. Effect of Organizational Career Management Activity on Job Instability

Unstandardized Std
Variables Coefficients ) t(p) VIF
Beta
B SE
Constant 4136 | .609 6.794
Organizational Direct Career Management Activity -.369 .087 -.398 4266 2.136
Organizational Indirect Career Management Activity -.036 .078 -.045 -.465 2.284
Gender(Male=0, Female=1) -.064 107 -.044 -.596 1.308
Age .054 .104 .058 516 3.055
Current Hospital Long-service period(month)) .000 .001 .031 283 2.893
Total Clinical Career(year) -.003 .015 -.028 =211 4419
Working Hospital Size(Number of Brds) -.001 .001 -.095 -.937 2.533
Working Hospital Type(General Hospital=0, Hospital=1) -.167 148 -112 -1.122 2425
Occupation(Patient Affair Administration=0, General Administration=1) -.226 117 -.135 -1.931 1.204
Position 1(Staff=0, over Manager =1) 184 139 127 1.323 2.260
Position 2(Staff & Manager=0, over Chief Manager=1) 124 217 .045 .570 1.545
R : 220, F(p) : 5.909(.000)
note) Dependent Variable : Job Instability, *** : p<.001
3.4 ZERIRIC| A P|HST DR 28E FAUEE0] 18Rt Alelst o} A Ty
Alg| Zo| A & 7HaL )leA, aEla 7R 2 BEAS e e
= = L=} [e) = =2 Al 1
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" o b a6 ) Direct Career Management Activity and Job
S50t AglE FTHEWSR IAEAS A Ay Instability
Table 59} 2o] A= Ae 918 2429 494 .
o . earson
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