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Abstract The present study was intended to measure the relationship between job stress and job satisfaction among
nurses working for a general hospitals. The self-administered questionnaires were given to 312 nurses during the
period from February 25 to March 16, 2013. As a results, the level of job satisfaction of subjects was significantly
lower in high group than low group in job demand, but it was significantly lower in low group than high group in
job control, supervisor support and coworker support. In correlations, job satisfaction were found to be in a negative
correlation with job demand, whereas in positive correlation with job control, supervisor and coworker support. In
logistic analysis, the odds ratio of job satisfaction on job demand were significantly increased in the high group than
in low group, but job control supervisor and coworker support were significantly decreased in the high group than
in low group. In hierarchial multiple regression analysis, the affecting factors to the job satisfaction was selected
variables such as educational background, work station, subject satisfaction of work, career choice motives, turnover
experience, job stress contents(job demand, job control, supervisor support and coworker support). especially, job
stress contents was significantly increased of explanatory power of job satisfaction. It suggested that the level of job
satisfaction got more power by addition of job stress contents.
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Table 1. Mean score of job stress and job satisfaction according to sociodemographic characteristics

Variables N%) Job stress Job satisfaction

Mean+SD p-value Mean+SD p-value

Age(year) 0.151 0.158
=29 165(53.0) 34.50+ 7.09 87.73+10.50
30~39 111(35.5) 32.80+ 6.71 87.86+ 9.02
=40 36(11.5) 34.02+ 8.41 91.16+ 9.78

Marital status 0.990 0.293
Unmarried 212(68.0) 33.83+ 7.05 87.76+10.29
Married 100(32.0) 33.85+ 7.37 89.04+ 9.14

Educational level 0.049 0.016
Junior college 199(64.0) 34.78+ 6.89 87.16£10.15
College 113(36.0) 33.30+ 7.25 89.96+ 9.34

Religion 0.483 0.429
Yes 124(40.0) 34.19+ 7.10 88.72+ 9.94
No 188(60.0) 33.61+ 7.18 87.81+ 9.95
Total 312(100.0) 33.83+ 7.14 88.17+ 9.94
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Table 2. Mean score of job stress and job satisfaction according to health related factor

. Job stress Job satisfaction
Variables N(%)
Mean+SD p-value Mean+SD p-value
Alcohol drinking 0.394 0.698
Everyday 49(15.7) 34.12+ 7.08 $8.8710.74
Sometimes 202(64.7) 3411+ 6.95 88.26+ 9.08
No 61(19.6) 32.72+ 7.80 87.31+11.94
Coffee drinking(/day) 0.401 0.144
No 41(13.0) 35.19+ 7.51 85.48+ 8.09
1-2 cup 216(69.0) 33.72+ 6.95 88.38+10.12
=3 cup 55(18.0) 3330+ 7.63 89.36+10.26
Regular exercise 0.456 0.858
Yes 56(18.0) 32.19+ 7.36 89.39+10.19
No 256(82.0) 3498+ 7.10 87.12+ 9.90
Leisure time 0.725 0.121
With 93(29.8) 32.62+ 7.10 89.5110.26
Without 219(70.2) 3493+ 7.18 87.60+ 9.77
Subjective sleep evaluation 0.666 0.438
Good 108(34.6) 33.71+ 7.09 88.77+ 9.17
Poor 204(65.4) 34.08+ 7.27 87.85+10.33
Total 312(100.0) 33.83+ 7.14 88.17+ 9.94
3.3 ZHudH S48 ZRAER ZlEar AL Jd HAFe FSAF o) TR gyt
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Table 3. Mean score of job stress and job satisfaction according to job related factors

Variables NC%) Job stress Job satisfaction
Mean+SD p-value Mean+SD p-value
Job career(year) 0.362 0.144
<1 16(5) 35.50+ 6.07 88.18+ 8.40
1~4 119(38) 34.38+ 7.18 87.49+11.05
5~9 107(34) 32.83+ 7.24 87.42+ 9.33
10~14 33(11) 33.39+ 5.95 88.75+ 7.47
15< 37(12) 3470+ 8.04 92.02+ 9.97
Job position 0.325 0.023
Staff 249(79.8) 33.61+ 7.07 87.44+10.00
Charge 43(13.8) 34.16+ 7.05 90.20+ 9.07
Head 20(6.4) 36.05+ 8.22 92.85+ 9.53
Work station 0.067 0.009
Ward 134(43) 34.82+ 7.03 88.72+ 9.41
Outpatient dept 69(22) 3243+ 7.83 85.88+ 8.28
Special dept 109(35) 33.53+ 6.71 89.75+ 11.10
Shift work 0.469 0.464
With 110(35) 33.44+ 7.62 88.73+ 9.37
Without 202(65) 34.05+ 6.88 87.87£10.25
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Monthly income
(W10,000) 0.867 0.156
<200 95(30.5) 33.52+ 7.93 88.32+12.03
200~300 183(58.6) 34.01+ 6.39 87.55+ 8.21
300 < 34(10.9) 33.82+ 8.70 91.11£11.68
Satisfaction of work 0.000 0.000
Satisfaction 143(45.8) 3247+ 6.99 90.78+ 9.73
Dissatisfaction 169(54.2) 35.46+ 7.00 85.97+ 9.60
Fit to the job 0.000 0.000
Fit 222(71) 30.86+ 6.74 89.42+10.12
Unfit 90(29) 35.04+ 6.96 85.08+ 8.79
Career choice motives 0.418 0.041
Attitude and Interest 52(16.7) 35.23+ 7.64 91.65+10.03
Employment security 149(47.8) 33.68+ 7.02 87.84+10.74
By recommended of others 90(28.8) 33.20+ 7.01 86.85+ 8.26
Others 21(6,7) 3428+ 7.34 87.57+ 9.10
Turnover experience 0.785 0.042
Yes 95(30.4) 33.76+ 7.08 87.50+ 8.99
No 217(69.6) 3401« 7.32 89.70+11.74
Physical burden of work 0.050 0.001
Adequate 96(30.8) 3337+ 7.15 91.01+10.93
Hard 216(69.2) 34.90+ 7.06 8691+ 9.22
Total 312(100.0) 33.83+ 7.14 88.17+ 9.94
3.4 RBAERMA LY RROI=ER £F Table 4. Mean score of job satisfaction according to
e job stress contents
A EANEe] AR AE s e AReE ! —
4 . ob satisfaction
E 552 dohiy] 93] ATAEdL 29050 H4E Varables N e ple
FYRE N1FOT G T 2 TOE TRl H  Toul seore of job 0000
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- soh!
%‘E jé:\l" xt.]’_/’:_\i_ Z—],-‘:[L_}_\_Eﬂﬂi ES jé_ﬂ_;g_/,\_7}_ ‘5%'8_‘ 5 . :1§h | 159(51.0) 8427+ 17.51 0000
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Ho} =2 FollA F-o3HA Skth(p=0.000). 2F-~E Low' 98(314)  90.17+ 10.00
. . ioh'
gﬂ_/_\_ LH%_% 3}5’4“&%4‘:_ \g-& z‘i]zl\__‘___ %1_12['49] _g__—rLL:_ﬂ_ ; ;Ilght | 214(68.6) 83.80+ 8.31 0000
ob contro .
She PR =L 7ol A(p=0.000), FF-2] AEA o] = Low* 133(42.6)  84.42+ 7.65
b
% E_EE]_ 17){% E_Oﬂ/\i(pzoooo), }\O]-A}gl Z]X]_IJ:_7]- '.1:_'7_:'3‘ ng]"{ 179(57.4) 90.96+10.53
LU RS PAEm0000), FEE) AAE S E per v
T o Ol A1(p=0.000), F= L Ee T Low' 127(40.7) 84.48+ 7.98
- b
b G o] A (p=0.000) 5-2]5H7] 3k ng}L 185(59.3)  90.7141037
Coworker support 0.000
Low* 124(39.7) 85.56+ 9.27
b
35 XBAENA WD} XB0IEE AZq} High 188(60.3) 89.89+10.02
I - I Total 312(100.0) 88.17+ 9.94
O| AlD}q] 71
=1 S
Ij = 5, % . Low and high group classified by the median score of each
ZAMRA dsAtEe] AREwEre) AR EY A O variable
Q5 1he] A#TAIE Table 59 2ok AFUEHE A4
= AR ~EY 2 E HAEr=0474, p=0.000) L A< Table 5. Cogre.:litlon .cfoefﬁments between job stress
_ and job satisfaction
‘9-?1]:—(110'385 p:0.000)9+ %—Q]?l— %9] %T&ﬂ-ﬂ]% = Job satisfaction
9l ik, g 5e) A& r=0363, p=0.000), Ate] A% Variables Comcation
coefficients 3
= (1—f — o xgo (=
=(r=0379, p=0.000) % F=S AAE@r=0301, Total score of job stress -0.474 0.000
p:0.000)"fT o3t oo AAAAE BT} Job demand -0.385 0.000
Job control 0.363 0.000
Supervisor support 0.379 0.000
Coworker support 0.301 0.000
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Table 7. Hierarchial multiple regression of selected variables on job satisfaction
. Model I Model I Model I Model IV
Variables
B t B t B t B t
Age(years) 0.51 0.47 0.14 0.13 -2.28 -1.73 -1.11 -0.91
Marital status 012 008 0.50 032 0.87 -0.54 -130 -0.90
(unmarried/married)
Education level 245 196 2.62 204" 2.13 167 1.32 114"
(junior college/college)
Religion(yes/no) -0.43 -0.37 -0.31 -0.26 0.80 0.69 0.67 0.63
Alcohol drinking(yes/no) -1.40 -0.98 -0.93 -0.68 -0.25 -0.20
Coffee drinking(yes/no) 2.72 -1.56° 3.64 219 -4.08 2.69"
Regular exercise(yes/no) 0.56 0.36 0.58 0.39 0.50 0.38
Leisure time(yes/no) -1.54 -1.17 -1.39 -1.11 -1.57 -1.39
Subjective sleep evaluation 032 -0.26 0.79 0.65 0.52 047
(good/poor)
Job career(year) 1.70 1.88 1.90 2.29
Job position
(stafbbead. charge) 271 1.44 1.20 0.69
Work station(ward/other) 347 278" 2.67 236"
Shift work(yes/no) -0.75 -0.54 -1.01 -0.81
Monthly income -1.68 -1.38 -1.80 -1.65
Satisfaction in work * *
(satisfaction/dissatisfaction) -2.95 227 -2.09 -177
Fit to the job(fit/unfit) -2.01 -1.48 0.94 0.07
Career choice motives « "
(attitude and Interest/others) 342 230 291 217
Turnover experience (yes/no) -3.10 260" -2.36 218
Physical burden of work (adequate/hard) -2.32 -1.83 -1.94 -1.70
Job demand 1.09 3547
Job control 0.50 270"
Supervisor support 0.72 2.74"
Cowork support 0.20 0.71
Constant 86.68 88.48 96.93 73.29
F 1.607 1.367 3.4237 6.664"
Adjusted R? 0.021 0.039 0.182" 0347
R? change 0.008 0.011 0.129 0.295
" p<0.05, 7 p<0.01
Ao mlol) W ATREE] G nAE W A% A BE AL sk ek o] b
FEe) AYEe A S43 ARasds WETt A%l sl ARsses AR Y2eha Bake Ao
FURHoEA 42 12.9%, 29.5%°] AR E S S7MA 2 dehfal BasojXan gARE 7EEAF o] gAl]l
o5 WV AFUERA 2 JFS VAL Y& AT Ak AR A olml A A9l Hg)
% 5 9o, Tol Ws) ARsEAsBS) ARUES Tol Lo
gl ob4E ol M Agelth19]
Wsalel GUdE 9 APaEdac AREE 4w
4.1 H g sfetsla elahe AL AFAoRA) 151 4
o3 DANPYS FTo obdel YAz
w438 Wslshs dAdl AbgelA wle] A%TEel 9oA sFE B uES A S 7EALY Q=R o)
oe wale] A9e) ARTIN AL 44, F0 A AP Fad dolrho), B AFE FFHIN 45
71 ko ® HstE AL, o dAte] e dE 4 5S goz ARAEY A HRE 8208 BAMEo
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