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Exposure to Violence and Coping Behavior
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Abstract This study was conducted to investigate violence experiences and coping behaviors of nursing students
when they were doing clinical practice. Data were collected from 250 nursing students from 10th of November to
10th of December in 2014 using questionnaires. 231 questionnaires were analyzed by descriptive statistics, t-test, and
one-way ANOVA. 98.7% of the subject have experienced violence. Most frequently mentioned setting where
violences were experienced was psychiatric unit, abusers were patient. Most frequent violence type was verbal
abuse(97.4%) followed by physical threatening(76.2%). Most frequent coping behavior was enduring(87.8%) followed
by avoiding(83.2%). In this study, most of nursing students experienced violence during the clinical practice. They
need to be better protected from violence during the clinical practice. It is needed various active effort and programs
to prevent violence and to help students cope more against violence in their practice.

Keywords : Coping behavior, Nursing student, Violence

KX =]

= [e]
A2 A o] Aol WSk Fe 99 b rPE FEe) el @ S Ur1). Feo) wAsu
o] Fad BAZ ohrda gom, emsjude]  ZEd ul gelzt glont AH o zE A, A
2 w3 F/h5 3 hAd BASAl AFwa ek AH BT, WAA el Apgel ol £ 9w, Aele) AL

*Corresponding Author : Kee-Lyong Lee(Suwon Science College)

Tel: +82-31-350-2465 email: ewl0ew@hanmail.net

Received May 15, 2015 Revised (Ist June 15, 2015, 2nd July 14, 2015, 3rd August 4, 2015)
Accepted August 6, 2015 Published August 31, 2015

5325



9=, 10

194 3

=
5

H] o
£9] 62.9%= 1
0%

Ael7) &
Eé—_]-ilfzr:\:x
*‘:X] 11116%] Zﬂg

3
, 2015

o

k]

o
ﬂmﬂwﬁﬂ4
%ﬂaﬁ%mﬁﬂﬂ
mn4ﬁd
@,%Jwgmu. L
o o B o T o
B o I MW =0 ~N > o g
=y o o .l oy ™ o o W
Eo[_cxw%mﬁ Tl o 1mﬂ4
dr}_i S T omovaua
WWLAA}LHE.D.?J NEHT“MO ‘El%__]mﬁXoﬁooo,uAl
_6%_1@711%,_.@ Nroﬂn‘@aiu_l4,u_|m£|]c;ﬂﬂ,_o€
ﬁ%{ﬂ%%@ mﬂﬂoécmiﬂzﬂ%oﬁﬂowm&omﬂ JA
FEAEE 1#}Tqa X F:
oy o %ﬂ,ﬂr%% ﬂﬁ; _vﬂﬂﬁf]ﬂnﬂ%@mx W%Drﬁﬁa
,_n_w.oluﬂ‘l_ﬁl[;o.ﬂq-/ T shL - A.:l ]_I‘NE‘_IH.VIJUEH J.ﬁ‘lﬂgﬂ_W LEJI
= ikzlﬁ.b. W%}ixaaﬁ]i71 X" ° A d T R
3 ey O ow O ._1%143.6 = XPLIAOOr-Jd,ﬂ L.wro,, H.riu}&.i
lr‘_,mLﬂﬂﬂENx‘_oﬁ on,.r‘_mx,.‘miﬁqz_y,mﬂﬂwﬂ} wwu_.Ml,Dl:iﬂﬂ,W;o\Mﬂo#ﬂ‘_
o ) & B B XE ! ~ CHAEINS o -
2gsEs3E %Lﬂi_?&ﬁii i%}f;; —_
el W%Nuoﬂ Eou _ﬂach ho_z.a‘ynﬂﬂ aﬁ9‘ﬁ§%§,: ol O
) N | %o ﬂdﬂo ,OA A?lﬂh ,mﬂﬂo <N — J] ﬂii b:-d!]hﬁro |z H;.eﬂ,dﬂ
ol L_lmma o &K 1rlrd,ﬂ€ Eedlﬂe e by a W2 B :ﬂq.w_ = = < 3!
mowﬂﬁ%hﬂ%, H.ﬂﬁr@ﬂl ﬂwmm%dr.mﬂmﬁé A%E‘_oé% X Eaﬁﬂ
6Agﬂz_§z _A};o_;;ff i %moﬁm o}gx%aeg%\4§1&q%a
%ML@ oo O o o gmw%é T LE AﬁownA%Jleuo9@oawn
x%i =) 0 n_tuurmﬂ‘;ld;zaﬁ? 2 ol o< 2 onU 5 i
mogo_zi o o kkzmlﬂu Ti:urmﬁﬂﬁaﬁﬂgmﬁo#:ﬂ%sﬁw:o%i
QE]ﬂAr,LaAo]._ﬂH,ouotﬁLQMuti oe_§1_|,d| Eﬁ_irz_lxoﬁulr ﬂ_rm‘mAlEATPﬁ__l
qﬂ.cmgmei%mM@q%g@w4hmﬁgm$awg§LA@zﬂ
i — f ! .]_1IL| —_—
I CEBC Jﬁ_inmuu LTf%QQuoLuuﬂﬁhLﬁomamoLololx{ mﬂiﬂ
]ﬁﬁ < o o Wy o Na]ﬁﬁ B B Ty .6L®m7ﬂ_rm]::e R ol
R« 7L§g4%ar§wfoﬂ$ﬁgﬁouagzgoﬂdwﬁrﬁogﬁ%
W% :.ﬁw_ﬁmoﬂﬁ ﬂoﬂiﬂLOMo&%mnxtuxo%Cﬂéi_.wﬁmLewrw&mﬂEﬁeaﬁﬂoﬂ_tum
e W = > = . —~ . B
e mﬂwoﬁh%ﬂﬁ M 2 o wwogﬁ&ﬁ%‘3&&%%%%1,
o ™ .m%ﬁrgﬂﬁiﬂl oﬁr%_ﬂ@?ﬂx%g @,,%u.l,%%oun
i Al = Dokﬂggmogo% N ﬂemo??,&mﬂﬂu%m.ﬂ%nmmoﬁQL
= o .md),aoggﬁr o %! w T em1501_ﬁﬁﬂvl,L @WJ
[ ncsnOL o i v R - N & u;olémﬂ oS
s ymm.mzaw@fQJm 5T ° ifwl,mmfagﬁ,,gmo%@ﬂ
ﬂLATMmomWﬂogm%ﬁﬂpw vbooﬂg_g ?%5;?%1%41@%%3
mgarhmfwwnﬂ zmg.cué ,x?l%}frﬁ Lurﬂr,fvgﬁm%vxf
lVﬂhabom ﬂﬂm.xo},.w% oala/lzﬂlﬁ dru,w_sa‘ﬁaimﬂﬁ?
s P oR 9 < = wjp Z,rl ‘Nﬂ ~X Oru Bl U = 20N _i OL b i ~ X JH
% ﬁHL.m%aFHﬁ}zkc = RN G o 4@7;1@
Qog#dln,onT Aﬁkﬂ HT.,OLE@@;LEE} g K=
Drmoﬂﬂmwwgwfraﬁ%&lw@ a_%%ﬂom%iy 1%%Mﬂ; T
ewaOWM&a;;MiEiﬁo gdﬂﬂ_f@ﬁ??w% ﬁ%ﬂaﬂommgq -
*m]%mmhﬂ&a@ﬂuwooﬂ ZT}OMaﬁWLoEﬂeMMQr % ﬂajlm_nu_ o o o
Jlxﬁ,mTtanv]e{]rE_%%éo — R = n}ﬂ mﬂnoﬁ_uuusumogoﬂwéi
Wvﬂvo(MaDmMoZ.o{lﬂ_Eu;A V“#T.iiuqﬂu_ﬁﬂw ﬂ[n,moxz ,.olﬁO J._ﬂ}‘
]HTOAJ,llepmvﬂd\W_lMﬂ‘afi ._ELCLH oq_ideerLLFEeE]ﬂﬁ &Hdﬁcfﬂﬁioni]ﬂLO{OE,NLJQ
cﬂgwmmweﬁiﬁgqamﬁe s ﬂmgewg emga%ﬂvﬁog@ix
ﬂﬂﬁmﬂﬂﬁ\lau@ﬂpmﬁm,mb A z}mwoﬁbno%oﬁcrﬁ 1§ﬂ&1iﬂ.aﬂ§ﬂ%€5
17rLZnnJIMZU_W}rREOOINdIODHD“%}oMHUEHMﬂ N ﬂ_olﬂ.‘._lru‘ll‘uri.ﬁ?ﬂﬁwﬁﬁlm
E,ﬂmmwﬁ(gwlwfxﬁﬂmuoﬂﬂw xLzogeuaiuuuiE@ Jl.wvroﬁé%ﬂaﬂoxoﬁm
Eoﬂxioﬂidﬁﬂ oaogzg%uoﬂéﬂuo}ﬁﬂmo Hgd.mhﬁmrﬂ@ﬁmwzk
‘_mﬂg.aﬁJHoEJfh_&ﬁééfﬂf%h1rLdﬁiﬁ meﬂAﬂz o ﬂ_w_iﬂ
j&HL%wﬂMAQIW 2z R .m:oh}@ i} 4;%3% w o
uTﬂoznoﬁ%MoqEHEQ&VVOM%%MQo wiﬁuh ﬂg%yog .
o o 01%}5 17Looi,.wﬂ Hoﬂgma', mﬂ,%urﬂ
of T | o W ~ = oH P N = - A rUe= | —~ o=
7T Rk r I mﬂxﬂéA]%_.% ﬂi} iy Otgexizdr
% x> n ,o;}ﬂfxﬂ1 C o R LR g ®e
A.E}?ka e = e o ,m.,oauémokx;&
o 70Mﬂﬂe ol — ]ﬁe] ﬂolldﬂ
B o I o ol ko) o} 0 =R N %0 ol oﬁA
oo e of b Ao Aoﬁuoipoﬁownklbr
£} NS T IFEEL;OJ_A AOEEL
,mﬂﬂxﬂ,.m_h]é_ Aaﬂnoﬁlﬂuwzoﬂﬂ_]@dﬂbaﬂluwﬁ
ﬂl]7o .Nroﬂmﬂ xa%ﬂrm{ ,auﬂwﬁu
gdfar]x gem ¥ X S
Jﬁ}%utga ﬂl]. <
o 110# ‘lq4_§ oy
ﬂ,_auﬁc,_émolimﬂ%oi
T o woar ar = Mo w
B T o ol i
goﬂm»wr@iﬂﬁ
acm&ﬁﬁ
K

5326

A}A} 34k 9

=

o

S
R

&

A&k

Al
=

A EF3
23l A



& % 0Eose) 22 493 dA 3%

44

o

)

R ERENEER R

S

sh= Aol Ha

A

=

1

=
R

A}, 2)AL, kAL, ek

&

1 ool

24 73

Az
]
|

p
L

Pt AEzAbel MW &
@, AA

3
Al A

©

14 5

s

), 1

F otk 5370l

o

o

]

|
X

=

=

5

HlEo] BAES Al

2.4 97 £7
AR %2 7ha)4)
gk 1300 «

o
=

|
A

S E

%

stz A

S

g glem 7

L
L

2

01-3

>

A58 9

3} .

o 7xARE AT

12 g+ =
2.1 AAA

o

1=

o}

i
mﬁ

L

hy
)=

‘g‘tq}
Aol A
7601

f
A

o 1710l

Zadog

%% o
3 A

s

s
3
A

870181

5]

A
L

s
s

3

= = |
=

HH 2 A s

Cronbach's a

Fom Aol o

ey
S

[¢)
IBM SPSS Statistics 20

L

[¢)
bl =49] A2 % Cronbach's a

900] 1t}

S

L
L

b By 48Ol WA e11]e) Aol

242 thy
4 A= 54
2.5 XpREN

538 A
wAGglon, FAR BA 9

7+ QA YEEE ool 202 datglont

A7l A
A es &

R

o
A
L

5327

}

ke
pal

47

il

kel

SRR ESEE I RS RN

3% One-way ANOVA

25

Q

AN Al AZzAb]

20143 11€ 10€5E 2014 12€ 10

WA o|FolAt ATR

o}
=
50

HAl, SAl, WAL, CAlell A7)

3o} 24047} 2]

238 o]

L

L

S

A
H

S

gl

=

2.2 ALY
Ao
248

B

2.3 k=

=

29
B 9] 2155 A9l 231

G*Power 3.1.9

gq



S| Eesl=EA) A16d A8E, 2015

2) F2 fgel W FHAY el FPgE

3) AwA 4o we E %63% %
o e

3.1 CHAIRE UubE £

Hhx 4
B AFgAbE & 2318 duky

13 2tk 2087(90.0%)°] 8ol aL, Hit AY

222241tk 381 1267(54.5%), 431'd 1059(45.5%)

o2 Fuye glv A9t 111H48.1%), =il 1419

(6.1%), 7153 6678(28.6%), 7FEE Al 40%8(17.3%)°]

Atk A dEE AT 7E 1127(48.5%), ‘HEo

tP7F 1117(48.1%), ‘W 7} 87(3.4%)ol ATt tid
WAL EPrl 1487(64.1%), ‘HEolthrt 78%
(33.8%), ‘LHuTh 7} 59(2.1%) 010tk HZ 19 59k
DA 7IREe Wit 116673, AA 7rEE A

Table 1. General characteristics of subject (N=231)

Characteristics Categories n(%)
Gender Male 23(10.0)
Female 208(90.0)
Age (year)* <21 89(38.9)
22-23 110(47.6)
>24 30(13.0)
M=SD 22.2242.39
Grade 3 126(54.5)
4 105(45.5)
Religion Non 111(48.1)
Buddhism 14( 6.1)
Christian 66(28.6)
Catholics 40(17.3)
Status of health Good 112(48.5)
Intermediated 111(48.1)
Bad 8( 3.4)
Personal relationship Good 148(64.1)
Intermediated 78(33.8)
Bad 5(2.1)
Clinical practices M2SD 11.66£3.01

(week)
Hospital type

Advanced general Yes 213(92.2)
hospital No 18( 7.8)
General hospital Yes 143(61.9)
No 88(38.1)
Specialty hospital Yes 114(49.4)
No 117(50.6)

*Excluded non-respondents
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Table 2. The experience of violence during clinical

practice (N=231)
Characteristics Categories n(%)

Experience of Yes 228(98.7)

violence No 3(1.3)

Psychiatric unit 42(21.9)

Setting where Internal medicine unit 41(21.4)

Violen(fes were General surgery unit 40(20.8)

experienced*

Newborn unit 15( 7.8)

Intensive care unit 13( 6.8)

Delivery room 11( 5.7)

Operating room 5( 2.6)

Emergency room 4( 2.1)

Others 21(10.9)

Total 192(100.0)

*Excluded non-respondents (n=96), multiple choice item
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Table 3. Each assailant’s violence according to violence type (N=231)
Experience Assailant
Type Items %) Patient Guardian Doctor Nurse Others , Scheffe

M=SD MzSD M=SD M=SD MzSD

Insult 144 (62.3) 1.86:0.91° 1.70£0.91° 1.31£0.68° 144+0.82% 1.06+027° 39.92 <001 ab>cd>e

Talking down 223 (96.5) 3.07+1.09" 2.81+1.18" 2.06£1.19° 2.97+122° 1.25+0.78° 113.20 <001 ab,d>c>e
Verbal  Yelling 166 (71.9) 2.01£1.06° 1.79£0.97° 1.36:0.69° 1.77+0.98° 1.05£027° 48.05 <001 ab,d>c>e
abuse et 39 (169) 1.16£0.50° 1.1740.53° 1.02£0.17° 1.10:0.47° 1.00£0.67° 898 <001 ab>ce

Total 205 (97.4) 2.020.68 1.87+0.70° 144£0.53° 1.82:0.63° 1.09:027 9730 <001 azizizc

Raising of fists 48 (20.8) 127+0.61° 1.04022° 1.00£0.00° 1.03£0.19° 1.00+0.00° 3426 <001 a>bcde

Making angry face always 142 (61.5) 1.70£0.96" 1.54+0.86¢° 1.18+0.60° 1.71+1.08° 1.05£0.36° 3245 <001 ab,d>c,e
Physical Try to throw an object 17 ( 74) 1.09+037° 1.02+0.16° 1.01£0.09° 1.00+0.07° 1.00+0.07° 895 <001 a>bcde
threatening  Stomping around in anger 136 (58.9) 1.64£0.90° 1.53+0.87° 123+0.57° 1.55+0.95" 1.02+0.15° 27.50 <001 ab,d>c.e

Kicking objects 43 (18.6) 122+0.60° 1.11:0.43" 1.04£031° 1.1120.51° 1.0120.09° 809 <001 a>ce

Total 176 (76.2) 139+0.51° 125+037° 1.09+021° 1.28+0.42° 1.02+0.10° 4030 <001 a>b,d>ce

Hit by thrown object 8 (3.5 1.04£025 1.02+0.19 1.00£0.07 1.01£0.09 1.00£0.07 212  .076

Grab my throat 3 (13) 1.02£0.16 1.00£0.00 1.00£0.00 1.00£0.00 1.00+0.00 2.69 .030*

Hit or kick me 16 (6.9) 1.07+0.31° 1.00£0.07° 1.00£0.00° 1.01+0.09° 1.00£0.00° 1042 <001 a>bc.de
Physical  Scratch me 12 (5.2) 1.07+032° 1.00£0.07° 1.00+0.00° 1.00+0.07° 1.00£0.00° 8.10 <001 a>bcde
violence  pysh me 40 (17.3) 1.16£046" 1.07+027° 1.02+0.17° 1.12£0.41° 1.00:0.07° 978 <001 ad>ce

Bit me 5(22) 1.02£0.15 1.00£0.07 1.00£0.07 1.00£0.00 1.00£0.00 3.11  .015*

Spit at me 6 (2.6) 1.03:020" 1.00£0.07° 1.00£0.00° 1.00£0.00° 1.00£0.00° 473 .001 a>cde

Total 55 (23.8) 1.06+0.17° 1.0130.06° 1.00£0.03° 1.02:0.07° 1.02+0.01° 15.84 <001 a>b,c.d>e

"No significant difference between groups
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Table 4. Violence experience by general characteristics (N=231)
. Verbal abuse Physical threatening Physical violence Total
Characteristics
M£SD tF(p) M+SD {F(p)* M+SD {F(p) M+SD tF(p)*

Gender Male 1.55+0.32 1.18 1.19£0.19 0.38 1.01£0.02 2.09 1.25+0.15 1.03

Female 1.66:£0.44 (.239) 1.2120.25 (705)  1.02£0.05  (.041) 1.30£0.22 (.303)
"

Age (year) <21 1.62+0.46 043 1.19+0.25 079 1.02+0.05 059 1.28+0.22 042
22-23 1.68+0.42 (652) 1.21£0.25 (454) 1.02+0.04 (557) 1.30£0.21 (656)
>24 1.64+0.37 1.26£0.25 1.03+0.06 1.31£0.20

Grade 3 1.59+0.42 -2.16 1.19£0.25 -0.69 1.02£0.05 -0.73 1.27£0.21 -1.77
4 1.71£0.44 (.032) 1.2240.25 (.490) 1.02+0.05 (.466) 1.31£0.22 (,078)

Religion Non 1.63£0.41 1.19£0.23 1.02+0.04 1.30+0.19
Buddhism 1.56+0.39 1.17 1.1540.18 1.26 1.02+0.06 0.30 1.2440.20 1.34
Christian 1.64+0.46 (321 1.19£0.24 (.289) 1.02+0.06 (.827) 1.28+0.23 (:262)
Catholics 1.76+0.45 1.2740.31 1.02+0.05 1.35+£0.23

Status of health Very good 1.64+0.43 1.17+0.24 1.02+0.04 1.28+0.21
Intermediated 1.66+0.43 0.05 1.24+0.25 218 1.02+0.06 092 1.31£0.22 039

(.116) (:400) (.556)
Bad 1.62+0.44 (:949) 1.19£0.23 1.02+0.03 1.2740.21

Personal Good" 1.63£0.39 1.18+0.21 9.49 1.02+0.05 1.28+0.18 5.46

relationship Intermediated” 1.65+0.47 ZOZ)Z 1.22£0.25 (<.001) 1.02+0.04 0722 1.30+£0.23 (.005)
Bad" 2.09+0.80 (.065) 1.65+0.63 ab<c 1.03+0.08 (758) 1.59+0.47 a,b<c

Hospital type

Advanced general Yes 1.66+0.44 -1.32 1.21+0.25 -1.08 1.02+0.05 1.27 1.30+0.21 -1.22

hospital No 1.5240.36 (.187) 1.14£0.17 (.281) 1.03+0.07 (.206) 1.23£0.17 (.224)

General hospital Yes 1.71£0.44 -2.83 1.23+0.27 -2.36 1.02£0.05 -0.97 1.3240.22 -2.85
No 1.55+0.39 (.005) 1.16£0.29 (.019) 1.02+0.04 (.333) 1.24£0.02 (.005)

Specialty hospital Yes 1.68+0.41 -1.27 1.21£0.23 -0.47 1.02+0.05 -1.03 1.31+0.20 -1.11
No 1.61£0.45 (.205) 1.20£0.26 (.641) 1.02+0.05 (.306) 1.28+£0.22 (.269)

"Scheffe test; "Excluded non-respondents

(t=9.49, p<.001), FEH AN HF Aol U&= o]
123707 AFskA 2= 19 116781 fo38HA Al
AA A A7h = dHt=-2.36, p=.019). A1A4 %

2 ofghgol 1.02% 2 detel 1.01-ET sk
AAA ZE M7} =9Ht=2.09, p=.041)[Table 4].

PEATE= 44 A F 1.804 9]
g &3 st A2 9keskA

o] 3.06%(87.8%) 2.2 714 =
AL, ‘oA §lo] Hlstar sleiA = AE 93 2.84%
(83.2%), ‘HTECA o] AV B A 2.34
H(68.9%) w22 e, o]9]o] ZtTAF Z& 7t
AL WA Bask 2.14%(60.7%), <7FsiAket o
32 AEsta AAAIIER =213 2.047%(61.4%),
‘Aol - AlAH oz A WA 1.98%(62.4%) 1
tHTable 5].

Table 5. Actions taken after

violence

(N=231)

Items

n(%)

Yes

M+SD
No

N

%)

physicallyv

&

w

or prlvatc

N o

facul‘[yt

o

peers

10. Asked for transfer to other ward’

Kept silence and stayed away from a
violent pcrson‘

. Defended against him/her verbally or

Tried to talk to a person and calm
him/her down *

. Asked for an apology either in public

Called security in the hospital”

Reported to nurse, head nurse, or

. Asked for help to police*
Talked about event or asked for help to

11. Met doctor for council”

12. Considered leave school’

13. Drunk or took medicine’

Total”

. Maintained practice without reaction” 173(87.8)

164(83.2)

123(62.4)

121(61.4)

58(29.4)
54(27.4)
119(60.7)
24(12.2)
135(68.9)

20(14.8)
19( 9.7)
48(24.5)
40(20.5)
186(94.4)

24(12.2) 3.06+0.99

33(16.8) 2.84+1.03

74(32.0) 1.98+0.96

76(38.6) 2.04+1.01

139(70.6) 1.40+0.70
143(72.6) 1.44+0.82
77(39.3) 2.14£1.10
172(87.8) 1.15:0.43
61(31.1) 2.34+1.08

167(85.2) 1.18+0.50
177(903) 1.11038
148(75.5) 1.38+0.74
155(79.5) 1.320.69
11( 5.6) 1.80+0.43

*Excluded non-respondents
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