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The Effects of Hospital Employees' Conflicts on Their Job satisfaction
and Organizational Commitment
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Abstract The purpose of the present study was to figure out the effects of the result variables of hospital employees'
conflicts on organizational effectiveness variables such as job satisfaction and organizational commitment. The present
study was conducted with 305 subjects. The correlations among conflict, job satisfaction, and organizational
commitment levels by conflict factor and by conflict type were analyzed using correlation analyses and multiple
regression analyses were conducted to examine the effects of intra-organizational conflicts on conflict results while
general and job related characteristics variable were controlled. According to the results of analyses, conflicts due to
job satisfaction factors such as communication, leadership, and personality had significant negative effects on overall,
intrinsic, and extrinsic job satisfaction levels and organizational commitment factors such as interdependence,
leadership, and personality were significant conflict variables. By type, horizontal conflicts affected job satisfaction
while vertical conflicts affected organizational commitment. When intra-organizational conflict levels were higher, job
satisfaction and organizational commitment levels were lower and when job satisfaction levels were higher,
organizational commitment levels were also higher
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Fig. 1. The framework of the study
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Table 1. The contents of the variables used in the study and measuring methods

Division

Definition and contents of measured variables Number

questions(questions)‘

of
Measurement levels

Independent variables
1. Conflict factors

Interdependence

Gaps between goals

Collective cohesion

Communication

Leadership

Personality.

States in which organization members rely on 3 (II-15,13)
each other in achieving goals through mutual
cooperation, provision of information, or
cooperative activities

Conflicts occurring due to gaps in expertise 3 (11-2,9,17)
and areas within the same organization

Conflicts occurring because of the inability to 2 (II-34)
have group members stay in the group with
efficient incentives or to conduct goal oriented
behaviors to be effective for the achievement

of group goals

Means of actions that introduce emotions by 3 (I1-6,7,8)

delivering intentions and exchanging
information for installation and operation of
organizations for problem solving and for

humane ties

Humane element that motivates organization
members appropriately so that they act toward
organizational goals

Characteristic quality and adapting 3 (I-12,14,15)
styles(achievement needs and self-confidence)

3 (I-10,11,24)

Measured using Likert scales
1 point : not at all so
|

5 points : very much so

2. Types of conflicts

Horizontal conflicts

Vertical conflicts

Conflicts between colleagues due to different
views in the process of handling works

3 (11-16,18,20)

Contflicts between superiors and subordinates
due to different views in the process of
handling works

4 (11-19.21,23,25)

Measured using Likert scales
1 point : not at all so
|

5 points : very much so

Dependent variables

1 Organizational
commitment

2. Job satisfaction

Results of conflicts

The degree to which organization members feel 3 (Il 26~28)
the sense of unity with the organization to
which they belong mentally

Emotional attitudes related to jobs 20 (I 1~20)

Measured using Likert scales
1 point : not at all satisfactory |
5 points : very much satisfactory

Control variables
Sex
Age

Education
level

Marital status

Years of service

Personal factors

Sexes of survey subjects 1
Ages of survey subjects 1
Education levels of survey subjects 1

Marital statuses of survey subjects
Job related factors

Numbers of years of service of survey 1

Male;1, female:2
Enter real numbers

1 High school graduation, 2 junior college
graduation, 3 university graduation, 4 graduate school
graduation

1 married(with or without spouse), 2 unmarried

Enter real numbers

subjects
Monthly average Monthly average salaries of survey subjects 1 Enter real numbers
salary
Job type Job types of survey subjects 1 Doctor, nurse, administrative staff, medical
technician
Class Classes of survey subjects by job type 1 (Doctor) 1 director, 2 treatment section chief, 3

intern, resident, 4 general doctor

(Nurse) 1 department head, section chief, 2
supervisor, head nurse 3 charge nurse, 4 general
nurse

(Administrative staff) 1 administrative director,
vice-director, 2 secretary-general, planning office
head, 3 section chief, deputy section chief, 4 staff
member

(Medical technician) 1 office head, 2 chief, 3
medical technician, 4 assistant medical technician

* The questions are the numbers of survey tools set forth in the appendix
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Table 2. General characteristics and Job-related of study subjects

Characteristic variable G.hospital K.hospital J.hospital V.hospital Total
One’s sickbed 220 555 170 280 -
Hospital characteristic
Hospital one’s sickbed 250 600 200 220 -
Number of patients Outpatient 380 1,000 200 300 -
Inpatient 220 440 160 180 -
doctor 23 50 17 19 -
Nurse 110 270 82 90 -
Number of staffs Medical engineer 18 40 16 17 -
Administrative 30 98 27 25 -
staff
General characteristics n=80 n=78 n=80 n=67 305
Sox Male 22(27.5) 28(35.9) 24(30.0) 6( 9.0) 80(26.2)
Female 58(72.5) 50(64.1) 56(70.0) 61(91.0) 225(73.8)
29 51(63.8) 41(52.6) 51(63.8) 55(82.1) 198(64.9)
Age 30-39 20(25.0) 29(37.2) 20(25.0) 11(16.4) 80(26.2)
40-49 5( 6.3) 8(10.3) 8(10.0) 1( 1.5) 22( 7.2)
50Ml- 4( 5.0) - 1( 1.3) . 5( 1.6)
High school 2( 2.5) - 7( 8.8) 3( 4.5) 12( 3.9)
Edluc‘;act{"" 2-years college 54(67.5) 51(65.4) 60(75.0) 60(89.6) 225(73.8)
4-years college 17(21.3) 19(24.4) 10(12.5) 4( 6.0) 50(16.4)
Graduate school 7( 8.8) 8(10.3) 3( 3.8) 18( 5.9)
Married(spouse alive) 34(42.5) 40(51.3) 34(42.5) 19(28.4) 127(41.6)
Marital status Married(spouse died) 2( 2.5) 2( 2.6) 5( 6.3) 2( 3.0 11( 3.6)
Unmarried 44(55.0) 36(46.2) 41(51.3) 46(68.7) 167(54.8)
Occupations Position
Sub-total 9(11.3) 5064 6( 7.5) - 20( 6.6)
Doctor .
Director 5( 6.3) - 2( 2.5) -
Manager 4( 5.0) 5( 6.4) 4( 5.0) -
Intern - - - -
General - - - -
Sub-total 44(55.0) 42(53.8) 38(47.3) 41(61.2) 165(54.1)
Nurse Direcor 1( 13) 1( 1.3) 1( 1.3)
General manager 4( 5.0) 2( 2.6) 3( 3.8) 1( 1.5)
Senior 2( 2.5) 4( 5.1) 1( 1.3) 4( 6.0)
General 37(46.3) 35(44.9) 33(41.3) 36(53.7)
Administration staff Sub-total 16(20.0) 15(19.2) 22(27.3) 13(19.4) 66(21.6)
Manager 2( 2.5) 3( 3.8) 3( 3.8) 1( 1.5)
Staff 14(17.5) 12(15.4) 19(23.8) 12(17.9)
Medical Sub-total 11(13.8) 16(20.5) 14(17.5) 13(19.4)
engineer General Manager 2( 2.5) 1( 1.3) 1( 1.3) 2( 3.0) 5417.7)
Senior 1( 1.3) 4 5.1) 1( 1.3) 1( 1.5)
General 7( 8.8) 11(14.1) 12(15.0) 10(14.9)
Assistant 1( 1.3) - - -
Salary level > 150 17(21.3) 10(12.8) 33(41.3) 14(20.9) 74(24.3)
(10.000won/
month) 151-250 52(65.0) 58(74.4) 35(43.8) 53(79.1) 198(64.9)
<251 11(13.8) 10(12.8) 12(15.0) - 33(10.8)
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Table 3. Overall Conflict Level of General characteristics and Job-related Characteristics

o . Sample (Standard
Characteristic variable . Average o p-value
size deviation)
Male 80 44.03 (7.87) .000
Sex
Female 225 5291 (10.16)
- 29 198 52.80 (10.08) .000
Age 30-39 80 48.51 (19.68)
40-00 27 40.37 (6.62)
High school
12 52.00 (7.73) .000
2-years College
Education 225 52.30 (10.48)
level
4-years College
50 45.78 (. 7.47)
Graduate school
18 41.44 ( 8.84)
Married(spouse alive)
127 48.28 (19.30) .002
Marital status Married(spouse died)
11 4891 (5.94)
Unmarried 167 5243 (11.02)
Doctor 20 43.30 ( 8.03) .004
Nurse 165 51.90 (19.94)
Occupations Administration staff 66 49.80 (10.66)
Medical engineer 54 50.19 (11.03)
Position]l 16 41.19 ( 7.60) .000
. Position2 30 46.37 (19.83)
Position"
Position3 60 50.03 (10.67)
Position4 199 52.13 (10.01)
Years of -2 106 52.05 (11.16) .000
3-5 134 51.57 (19.84)
working
6-0 63 45.84 ( 8.76)
>150 74 52.28 (19.47) .000
Salary level
(10.000won/ 151-250 198 51.28 (10.48)
month)
<251 33 42.55 (7.99)
G Hospital 80 48.16 ( 8.47) .000
K Hospital 78 46.17 ( 8.62)
Hospital
J Hospital 80 51.76 (10.84)
V Hospital 67 57.18 (10.29)

1) 1. Director(Doctor), Director(Nurse), Manager(Administration staff), General manager(Medical engineer);

2. Manager(Doctor), General Manager(Nurse), Senior(Medical engineer);
3. Intern/resident(Doctor), Senior(Nurse), General(Medical engineer);
4. General (Doctor), General(Nurse), Staff(Administration staff), Assistant(Medical engineer)
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Table 4. Organization commitment by general characteristic Unit: Mean(SD)

variable Sample size Average (SD) p-value
Male 80 8.08 (1.99) .000
Sex
Female 225 6.34 (1.91)
-29 198 6.29 (1.85) .000
Age
30 - 39 80 7.28 (1.98)
40 - 00 27 9.11 (2.12)
High school 12 6.50 (L.51) .000
Education 2-years College 225 6.34 (1.88)
level
4-years College 50 7.88 (1.86)
Graduate school 18 9.67 (2.03)
Married(spouse alive) 127 7.46 (2.08) .000
Marital status
Married(spouse died) 11 6.55 (2.30)
Unmarried 167 6.31 (1.93)
Doctor 20 8.95 (1.91) .000
Nurse 165 6.36 (1.90)
Occupations
Administration staff 66 7.12 (1.93)
Medical engineer 54 6.93 (2.29)
L)
Position Positionl 16 9.63 (2.13) .000
Position2 30 7.90 (1.81)
Position3 60 6.78 (2.22)
Position4 199 6.41 (1.83)
Years of -2 106 6.56 (2.03) 010
working
3-5 134 6.63 (1.98)
6-0 63 7.48 (2.21)
>150 74 6.61 (1.83) .000
Salary level
(10.000won/ 151-250 198 6.52 (1.98)
month)
<251 33 8.91 (2.01)
. G Hospital 80 7.50 (1.79) .000
Hospital
K Hospital 78 7.38 (2.03)
J Hospital 80 6.54 (2.14)
V Hospital 67 5.58 (1.79)

1) 1. Director(Doctor), Director(Nurse), Manager(Administration staff), General manager(Medical engineer);

2. Manager(Doctor), General Manager(Nurse), Senior(Medical engineer);

3. Intern/resident(Doctor), Senior(Nurse), General(Medical engineer);

4. General (Doctor), General(Nurse), Staff(Administration staff), Assistant(Medical engineer)

1 p<0.05, ** ; p<0.001, #** : p<0.000
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Table 5. Results of regression analysis of the effects of intra-organizational conflicts and job stisfaction on
organizational commitment

Model” Modell Model2 Model3 Model4
. Regression Regression Regression Regression
Independent variables . -value . -value i -value i p-value
coefficients coefficients coefficients coefficients
Constant term 10.301 0.000 9.306 0.000 0.138 0.928 4.320 0.016
Sex Female/male 0.301 0.397 0.008 0.983 0.093 0.784 0.265 0.423
Age Real age 0.043 0.120 0.038 0.193 0.023 0.379 0.027 0.285
4-years College/
Education . 0.199 0.533 0.692 0.041 0.649 0.033 0.423 0.155
revel High school, 2-years College
eve Graduate school/ 1505 0018 2075 0002 2468 0000  2.107 0.000
High school, 2-years College
Marital status Married(spouse died)/
. . -0.293 0.567 0.038 0.944 0.283 0.564 0.118 0.804
Married(spouse alive)
Unmarried/Married(spouse -0.087 0.719 -0.132 0.608 -0.024 0916 -0.022 0.923
alive)
Nurse/Doctor 1.118 0.218 1.228 0.209 2.579 0.004 1.855 0.030
Occupations L
Administration staff/Doctor 1.642 0.079 1.643 0.103 2.885 0.001 2.185 0.013
Medical engineer/Doctor 1.390 0.116 1.184 0.212 2.790 0.001 2211 0.008
Position2/ Positionl -0.653 0.212 -1.026 0.065 -0.840 0.093 -0.588 0.224
Position” Position3/Position1 -0.931 0.094 -1.382 0.019 -1.144 0.030 -0.755 0.141
Position4/Position1 -0.961 0.163 -1.403 0.055 -0.989 0.134 -0.578 0.366
Years of working (Real Years of Working) -0.128 0.004 -0.091 0.052 -0.090 0.032 -0.103 0.011
Salary level (Real Years of Working) 0.002 0.184 0.001 0.713 0.002 0.067 0.002 0.063
Working K Hospital/
. . . -0.032 0.900 -0.212 0.440 -0.094 0.702 -0.068 0.775
in Hospital G Hospital
J Hospital/
) -0.527 0.035 -0.669 0.013 -0.447 0.065 -0.379 0.103
G Hospital
V Hospital/ -0.631 0.021 -0.971 0.001 -0.620 0.018 -0.372 0.145
G Hospital
Conflict factors Interdependence -0.497 0.007 -0.379 0.026
Goal difference 0.004 0.985 -0.020 0.910
Collective cohesion -0.110 0.530 -0.027 0.870
Communications -0.241 0.127 -0.013 0.932
Leadership -0.739 0.000 -0.215 0.243
Personality -0.983 0.000 -0.716 0.000
Contflict type Horizontal conflict -0.034 0.877 0.348 0.098
Vertical conflict -1.420 0.000 -0.555 0.019
Endogenous Job satisfaction 0.129 0.000 0.097 0.000
Job satisfacti
ob satistaction Exogenous Job satisfaction 0109 0002  0.076 0.049
R? 0.518 0.431 0.528 0.599
F 13.122(23) 11.358(19) 20.134(16) 15.187(27)
p-value 0.000 0.000 0.000 0.000

1) 1.Director(Doctor),Director(Nurse),Manager (Administration staff), General manager (Medical engineer);
2.Manager(Doctor),General Manager(Nurse), Senior (Medical engineer);
3.Intern/resident(Doctor), Senior(Nurse), General (Medical engineer);
4.General(Doctor),General(Nurse),Staff(Administration staff), Assistant(Medical engineer)

2) The regression model is that the dependent variables are the organizational commitment and independent variables are different.

5380



10 250 AREEI 24 2o VAL 4%

|HZ=32

3

3.3.2

NI

N
ol
ol

o

}.

S

aHA] ek

S

Yol el

A

0.103, p=0.011). <%

=
T=-

SHFATHE] 1Al

S

S 2k

S

‘g]
o,

1

el

kel

g]
e}
o]

[e)

R

1

=

xel

0431257
[} KeR

=7t
M =

=

0.000) =

A7t 14

L
L

(R

o~
T

Z) A

A~
T

o] 3AAGT - 1.420(p

ol

29 AA7

L

p

[}

3]

3]7] %

A THF=13.122; p=0.000).

1

3
r

Ml

oK

__A_____

E

o

-
=
z
31
=
=

]_

S
1

ke
pa

o
ot

A

-

o

=

191Th[10,11,12]

L
L

Aol M A7t

!
(17141

A
Ry
.
a
=4
o

Algo] dAg] of
ARl A=A YERY Lee[14],

12 9l o™ Huh[7]9] &TtollA
P ARUAA, 2ld4,

Ea

[16], Kwon
[¢)

1= A7

-
A
=1

=4

35 Q7oA

38 A

oS B
=

1

fud

3

2

%

oo} 7}

A
al
o
n=3

il

FAIRE 3]
[15], Lee

i
=4
o

=
<]

=

|

Z

)

(o)
o] & vFa ARUACIAH HuA

(0.6364- 0.9146)°14 A7} ¢
& AUAATH12,18]

A
Aoltt,

=
Lee

=

st e}
oJuo]

p

L

L

xel

3}

5

<7t
7
Aol e F&

=
o

1

[¢)

49 ARAGFR)

3

7

9]

]

0.528 024 B&gL2 4

71

0.129%, 0.109%4
=

2

o~
T

Z]
h=
3715

(R
20.134; p=0.000). W2

S THF=15.187; p=0.000).

o=
T

)

\=] =
2| Rk

!
=1

39 AAA
<]

|23
o}
|2

[}

k=l
o=
T
=
(¢}

3

3

3.3.3
F 3=
SFATHE

kS|
3.3.4
3.3.5 7|E}
7F 14
0.716

<t
1

0.
H

747} 0.129(p=0.000), 0.109(p=0.002)%}t}. ©]
-0.379(p=0.026), -0.716 (p=0.000)°] T} ©]

o~
T

0.599% R3S 23t

Al Sk

T
e
BN
1o
A
A
!

1

5381



A7) &3t El =R A|16d A8E, 2015

gl

k]

4+
]

_=
o
o

X

o

-d

H ekt A Aol Al o]

°

Al

Jx

L

L

o}

]_

<0
|
KR

o7

T
g

)
o

=
+

il

_/’:
A7) AAATE

f

@

]

[e]

5

== A dr] mZelth

Health,

References

FAlc

I3

179 AL Bk

of Hospital. Graduate School of Public Administration

Guechuk Munwhasa co, pp.622-625, 2013.
[2] Robbins SP. Organizational Behaviour, New York,

Young Nam University, 2002

Prentice-Hall, 1989.
[3] CK.Ryu, A Study on the Relationship among the Staffs

H o

[1] B.S.Kang Preventive Medicine & Public

oo}

52

(e}

Rl

=4 Ryu[3]

A

2t

L

L

| 7470l

1 73}

L
f

3=
[ex

[
A1
A

2

KeN
o

|
=

A%k Ryu[3] 2|
o] kel rt[19,20]

11y

A

=
!

[e)

: Improving Preformance

of work. New York, Prentice Hall. 1979.
[5] J.W. Lee, Y.S Eo, Effects of Organizational Cultures On

[4] Dressler G. Human Behavior

)
——

bl
xr
i

The
Korean Jounel of health service Management, 8(3).

pp.75-87. 2014

[6] Y.J. Choi, K.S. Lee. A study on the job satisfaction and
employees,

Productivity review, 26(3), pp. 319-342, 2012.

Commitment
[7]1 G.S. Heo, K.S. Kim, J,W. Moon, Clinic study on the

of hospital

commitment
causes of conflict and conflict management in the

Conflict and Attitude Toward Patients. Korean Journal

Organization. Korean Hospital Association 25(12), pp.
of Hospital Management , 2(1), pp. 114-136 ,1997.
[91 Mcdowell I, Newell C. Measuring Health. New York

4-19, 1996.
[8] J.S. Shin, J.Y Park, S. Kam, J Ree, Hospital Employees'

Job Satisfaction and Organizational
Focused on small to Medium sized Hospitals.

Oxford, Oxford univ. Press, 1996.
[10] K.N. Lee, An empirical study on conflict among

organizational

SEO. =
IS BT

1

o
o

o]
R 3

=4
o

o

o)A, du4, ey

o}J

"

5382



[12]

[13]

[14]

[15]

[16]

[17]

(18]

[19]

[20]

WY A0 Aol ARuEI A B WXL o
professional. Administration, Graduate School Cheng Ju
University, 1992 ol Z4 Ej (Gyeong-Tae Lim) [R3]9]

D.WHan, Job Satisfaction and Commitment of General
Hospital Employees Journal of Preventive Medicine and
Public Health, 28(3), pp.588-608, 1995

H.S Hwang, M.S Hong . A Comparative study Nurses'
Role Conflict and Job Satisfactions in ICU and General
Unit.
Medical School, Chonnam Reseach Institute of Nursing
Science, 6(1), pp. 51-66, 2001.

SK Lee, J.O. Park. Relationship among Autonomy
Job

Satisfaction, Organizational Commitment, Job Motivation,

Department of Nursing Chonnam University

Perceived by Nurses, Group Cohesiveness,
and Purpose of emplyment. Korean Academy of Nursing
Administration, 2(1), pp. 5-15, 1996.

Y.M. Lee. Organizational commitment and its related
factor among medium hospitals of nurse, Journal of the
Korea Academia Industrial Cooperation Society, 12(11),
pp. 4764-4769, 2011.

DOI: http://dx.doi.org/10.5762/KAIS.2011.12.11.4764

J.H. Lee, S.J. Jin, HJ. Ju. Impact of the Organizational

commitment and organizational culture of nursing and
turnover intention on the job satisfaction of public
hospital nurse, korean Association of Health and medical
sociology 30: pp. 205-230, 2011.

H.S. Lee, S.H. Kim, S.H. Kim, S.K. Hwang, The Effect
of workers Job satisfaction and Turnover Intention of
Health Service Management 6(3), 99. 107-115, 2012.
H.J. Kwon, B.H. Suk, S.J. Chee, Y.M. Ahn, Y.J. Kim,
S.A. Park, K.S. Lee, S.J. Kwon, G.S. Oh, M.A. Kim.
The Relationship between the Types of Nursing
organizational culture, Nurse’s safisfaction with Life,
and Job safisfaction, Journal of korean clinical Nursing
Research. 17(1) pp. 57-69, 2011.

W.H Cho . Applying the Team System in the Hospital.
Journal of the Korean Hospital Association .12 , 1999
J.W. Lee, Y.S. Eo, Influencing Factors on Organizational
commitment in Hospital Nurses, Journal of the korean
Data Analysis Society. 13(2B), PP. 759-769, 2011.
J.H. Moon,

turnover Intention among Nurses in Small and Medium

organizational culture, Job stress and

Sized Hospitals, Unpublished Master’s Thesis, Hanyang
University. pp. 23-42, 2012.

5383

20119 8¢ : izt i
(RAA3EAY
e2014\d 29 ~ AA : AN

A A} 25




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /KOR <FEFFd5a5c0c1b41c0020c778c1c40020d488c9c8c7440020c5bbae300020c704d5740020ace0d574c0c1b3c4c7580020c774bbf8c9c0b97c0020c0acc6a9d558c5ec00200050004400460020bb38c11cb97c0020b9ccb4e4b824ba740020c7740020c124c815c7440020c0acc6a9d558c2edc2dcc624002e0020c7740020c124c815c7440020c0acc6a9d558c5ec0020b9ccb4e000200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /CHS <FEFF4f7f75288fd94e9b8bbe7f6e521b5efa76840020005000440046002065876863ff0c5c065305542b66f49ad8768456fe50cf52068fa87387ff0c4ee563d09ad8625353708d2891cf30028be5002000500044004600206587686353ef4ee54f7f752800200020004100630072006f00620061007400204e0e002000520065006100640065007200200035002e00300020548c66f49ad87248672c62535f003002>
    /CHT <FEFF4f7f752890194e9b8a2d5b9a5efa7acb76840020005000440046002065874ef65305542b8f039ad876845f7150cf89e367905ea6ff0c4fbf65bc63d066075217537054c18cea3002005000440046002065874ef653ef4ee54f7f75280020004100630072006f0062006100740020548c002000520065006100640065007200200035002e0030002053ca66f465b07248672c4f86958b555f3002>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


