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Abstract This study was conducted to identify trends and knowledge structures associated with recent trends in
Korean tourism from 2010 to 2015 using keyword data. To accomplish this, we constructed a network using keywords
extracted from KCI journals. We then made a matrix describing the relationships between rows as papers and
columns as keywords. A keyword network showed the connectivity of papers that have included one or more of the
same keywords. Major keywords were then extracted using the cosine similarity between co-occurring keywords and
components were analyzed to understand research trends and knowledge structure. The results revealed that subjects
of tourism research have changed rapidly and variously. A few topics related to 'organization-employee' were major
trends for several years, but intrinsic and extrinsic factors have been further subdivided and employees of specific
fields have been targeted as subjects of research. Component analysis is useful for analyzing concrete research topics
and the relationships between them. The results of this study will be useful for researchers attempting to identify new
topics.
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Table 1. The Number of Researches & Key words

Korean
Journal of Joumél of
Tourism g::;iz:; Total Key Words
Research
2010 136 160 296 169
2011 168 185 353 156
2012 154 151 305 1025
2013 114 152 266 904
2014 100 134 234 842
2015 166 303 469 1284
Total 838 1085 1923 4380
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Table 2. Keywords of Components in 2010

Members

Gl organizational commitment, perceived orgazational support,
turnover intention, job satisfaction, customer orientation,

job stress, job commitment

G2 customer satisfaction, service quality, revisit

G3 slow city, Chungsando

G4 involvement, moderating effect

G5 commitment, experience satisfaction

Table 3. Keywords of Components in 2011

Members

Gl job satisfaction, organizational commitment,

turnover intention, job stress, burnout, customer orientation

G2 storytelling, local festival, image, emotional response,

cultural tourism

G3 leisure constraint, leisure motivation

G4 trust, commitment

G5 brand personality, restaurant

G6 attitude, purchase intention

G7 satisfaction, visiting motivation

G8 organizational citizenship behavior, convention industry
G9 slow city, tourism development

71

Table 4. Keywords of Components in 2012

Members
Gl visit motivation, tour satisfaction, inbound tourist
G2 leisure activities, leisure satisfaction, quality of life
G3 customer orientation, job satisfaction, organizational
commitment
G4 turnover intention, job stress
G5 revisit intention, intention to recommend
G6 experience, brand loyalty
G7 ecotourism, national park
G8 satisfaction, perceived value

Table 5. Keywords of Components in 2013

Members
Gl job satisfaction, organizational commitment, turnover
intention, emotional labor, organizational citizenship behavior
G2 physical environment, customer, theme park
G3 involvement, festival
G4 leisure constraint, university students
G5 coffee shop, customer
G6 satisfaction, perceived value
G7 servicescape, behavior intention
G8 extended theory of planned behavior, auto camping

Table 6. Key Words of Components in 2014

Members

Gl customer orientation, service quality, customer satisfaction,
loyalty, satisfaction, behavior intention, attitude,

prior knowledge, negative affection

G2 job stress, psychological wellbeing, satisfaction, emotional

labor, creativity turnover intention, emotional intelligence

G3 trust, purchase intention, perceived risk

G4 cultural tourism, urban tourism

G5 corporate social responsibility, responsible gambling
G6 mega event, motivation

G7 job satisfaction, organizational commitment
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Table 7. Key Words of Components in 2015 o
e
Members
somem o o

Gl field study, practice type, preference, conjoint analysis Spmas Eﬂmi? o &

G2 trust, customer loyalty, switching barriers, switching intention . ® !

G3 NCS, curriculum =

G4 research trend, content analysis ﬁ?‘ﬁ : . e /J,n@.gnolz
G5 service sabotage, dysfuctional customer behavior ! ° ‘@ | ®

G6 airline cabin crew, job characteristics Eheg Az oA

G1 G6 G5 &7

G7 emotional labor, turnover intention

a8 physical environment, brand image Fig. 4. Result of Component Analysis in 2013

G9 job satisfaction, organizational commitment
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Fig. 6. Result of Component Analysis in 2015
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