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Abstract This study is a cross sectional, descriptive research that utilized the Korean version of the BHCC (Behavior
Health Care Competency) measurement tools to compare and contrast the BHCC level between nurses stationed in
psychiatric and general ward departments. The research subjects were selected from 6 hospitals that have at least 300
beds located in Seoul city and Gyeonggi Province. There were a total of 190 nurses, consisting of 90 nurses from
the psychiatric ward department and 100 nurses from the general ward department. The comparison demonstrated that
nurses from psychiatric ward department showed a higher BHCC compared to general department nurses in most
items. In the case of psychiatric ward nurses, compared to general ward nurses, the assessment was 5.29 times higher,
the intervention was 6.06 times higher and the proper use of resources was 2.63 times higher. On the other hand,
the treatment recommendation had no influence. Accordingly, education and training for general ward nurses should
be improved and hospital administrators should pay more attention in conducting the BHCC education for the general
ward nurses and on fostering education experts to develop related programs.
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Table 1. General characteristics of participants (N=190)
General ward nurses (n=100) Psychiatric ward nurses (n=90)
Variables Category
n (%) M=+SD n (%) M+SD
Male 5 5.0 1 1.1
Sex
Female 95 95.0 89 98.9
<30 61 61.0 12 13.3
Age (yr) 30-40 31 31.0 28.0+5.4 34 37.8 40.049.0
>40 8 8.0 44 48.9
Married 31 31.0 73 81.1
Marital status
Unmarried & other 69 69.0 17 18.9
Yes 49 49.0 59 65.6
Religion
None 51 51.0 31 344
Position of Charge nurse and above 12 12.0 20 222
department Staff nurse 88 88.0 70 77.8
Regular work 7 7.0 43 47.8
Type of work
Shift work 93 93.0 47 522
<7 65 65.0 29 322
Total ‘ work 5.644.1 11.9+7.5
experience (yr) | >7 35 35.0 61 67.8
Department <1 39 39.0 19 21.1
work 1-4 35 35.0 32427 28 31.1 5.24+4.6
experience (yr) | -4 26 26.0 03 478

M, mean; SD, standard deviation
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Table 2. Comparison of behavior health care competency by group(N=190)
Groupl | Group2
Item t p
M=£SD | M+SD
Assessment
1. T recognize behaviours that indicate a patient may have alcohol or drug abuse problems 2.8+0.5 | 3.0+0.5| -2.16 | 0.032
2. 1 can recognize signs and symptoms of alcohol withdrawal 2.9+0.5 | 3.2+0.5 | -3.92 | <0.001
3. I can recognize signs and symptoms of drug withdrawal 2.740.5 | 3.0£0.5 | -2.61 0.010
4. I can distinguish between dementia and delirium 2.740.5 | 3.0£0.5 | -3.15 | 0.002
Practice/intervention
S. I'can initiate appropn'?te nursing interventions for common psychiatric issues such as depression, bipolar 25205 | 2.8205 | 419 | <0.001
disorder, and psychosis
6. I can effectively interact with patients who have mental health problems 2.4+0.5 | 2.8+0.5| -4.45 | <0.001
7. 1 am able to maintain a safe environment for patients on my unit who have a psychiatric condition | 2.7+0.5 | 3.2+0.5 | -5.31 | <0.001
8. I can effectively manage conflicts caused by patients who have mental problems 24+0.5 | 2.9+0.5 | -5.71 | <0.001
9. I can effectively intervene with a patient having hallucinations 2.3+0.5 | 2.7+0.5 | -4.17 | <0.001
10. I am able to use de-escalation techniques and crisis communication to avert aggressive behaviours | 2.4+0.5 | 3.0+0.5 | -6,41 | <0.001
11. T plan for more time to take care of patients with psychiatric issues compared with my other patients 2.6+£0.5 | 2.9+0.5 | -1.21 0.229
12. I am able to maintain a therapeutic relationship with most patients on my unit who have psychiatric issues | 2.5+0.5 | 3.1+0.5 | -6,51 | <0.001
Recommendation of psychotropics
13. T am confident that I can recommend use of psychotropic drugs to physicians for appropriate patients 2.5+0.5 | 2.740.7 | -1.21 0.228
14. 1 recommend psychotropic drugs to physicians for psychiatric patients 2.5€0.6 | 2.5+0.6 | -0.72 | 0474
Resource adequacy
15. I know when to ask for oqumle help (e.g. physician, psychiatric nurse, other) for a patient with psychiatric 30:04 | 33205 | 216 | <0.001
issues or dangerous behaviours
16. 1 call ff)r outside resources (e.g. _p_h_yswlan, psychiatric nurse, other) when I recognize a patient’s behaviours are 3.0:04 | 34206 | 216 | <0.001
escalating beyond my capabilities

Groupl= General ward nurses, Group2=Psychiatric ward nurses
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Table 3. Comparison of behavior health care competency by general characteristics of participants (N=190)
Behavior health care competency
Characteristics Category General ward nurses (n=100) Psychiatric ward nurses (n=90)
M+SD t/F p Scheffe | M+SD t/F p Scheffe
Sex Male 2.7+0.1 0.27 0.788 3.1+0.0 0.49 0.619
Female 2.6+0.3 2.9+0.3
Age (yr) <30 2.6+£0.3 0.77 0.466 NS 2.8+0.3 1.00 0.371 NS
30-40 2.7£0.3 3.0+£0.4
>40 2.8+0.2 2.9+0.3
Marital status Married 2.6+0.3 -0.02 0.987 2.9+0.3 -1.12 0.262
Unmarried & other 2.6+£0.3 2.8+0.3
Religion Yes 2.7+0.2 0.17 0.862 2.8+0.3 -2.23 0.028
None 2.6+0.3 3.0+0.3
Position of department Charge nurse and above | 2.74+0.3 | -0.90 0.368 3.1+£0.3 -2.25 0.031
Staff nurse 2.6+0.3 2.9+0.3
Type of work Regular work 2.9+0.3 2.00 0.048 3.2+0.3 1.849 0.068
Shift work 2.6+0.2 2.8+0.4
Total work experience (yr) <7 2.6+0.3 -0.81 0.421 2.8+0.3 -1.83 0.070
>7 2.7+0.3 3.0+0.3
D k i
(y‘g’mmem work - expenience 26503 | 090 | 0410 | NS |29+03 | 078 | 0457 | NS
1-4 2.7+0.3 2.9+0.3
>4 2.6+0.3 2.9+0.3
M=Mean; SD=Standard deviation, NS=Not significant
Table 4. Logistic regression of behavior health care competency sub-factors by group (N=190)
Variables B S.E p Odd Ratio 95% CI
Religion 1.16 0.42 0.006 321 1.38-7.44
Position of department 2.86 0.57 <0.001 7.60 5.76-13.80
Type of work 0.34 0.61 0.578 1.40 0.42-4.67
Assessment 1.75 0.73 0.018 5.73 1.47-13.40
Practice/intervention 1.20 0.60 0.047 3.33 1.07-10.93
Recommendation of psychotropics 0.22 0.38 0.55 1.25 0.55-4.21
Resource adequacy 1.06 0.52 0.041 2.89 1.04-8.05
Reference group=General ward nurses; M=Mean; SD=Standard error; OR=0Odds ratio; CI=Confidence Interval
Fit: -2 Log Likelihood=159.82, x2=103.05, df=7, p<0.001, Cox & SnellR2 =0.41, Nagelkerke R2 =0.56
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