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Abstract This study was conducted to investigate the effectiveness of a nonviolent communication program on nurse's
interpersonal competence, job stress and spiritual wellness. This study was a inequality similar to the control group
experimental design study of repeated measurements before and after. The data for this study were collected from
June 1 to October 20, 2013 from 29 clinical nurses. The self-administered questionnaires used consisted of questions
regarding general characteristics, interpersonal competence, job stress and spiritual wellness. The results were: 1. For
interpersonal competence, the interaction between time and group was significant (F = 7.726, p = 0.002). 2. For job
stress analysis, the interaction between time and group was not significant (F = 0.142, p = 0.851). 3. For spiritual
wellness, the interaction between time and group was significant (F = 31.355, p < .001). These results suggest that
the nonviolent communication program had a positive effect on rejected clinical nurse's interpersonal competence and
spiritual wellness, but not on job stress. A follow-up replication study will be necessary.
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Table 1. Research design
. . post-test 1
Group pre-test post-test 1 post-test 2 pre-test intervention (just after post-test 2
(after 6weeks) (after 4weeks) (6weeks) . . (after 4weeks)
intervention)
Exp. Ea X E,a Esa
Cont. Cia Coa Cia

; Exp.= Experimental group; Cont.=Control group

Eja, Cia : Pretest(General Characteristics, Interpersonal competence, Job Stress,

Spiritual Wellness)
X : Nonviolent communication Program
Era, Coa :

Post testl(Interpersonal competence, Job Stress, Spiritual Wellness)

Eza, Csa : Post test2(Interpersonal competence, Job Stress, Spiritual Wellness)
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Table 2. Lesson contents of the NVC program

W. Ses. Contents
1 Individual introduction, NVC introduction
1 2 factors of the true communication interruption
3 What’s Observation: NVC
4
5 5 What’s Feeling : NVC
6 Grok Card Game
7 Feelinf-Needs understand
3 8 Needs understand
9 Needs discover
10
4 T Grok Card Game: Group Consult
12 What’s Request : NVC
13 Request and Push
5 14
5 Empathy :an obstacle
16 4choose(4 Ears):adverse circumstances
6 17 Gratitude : NVC
18 Finish and feedback
5 W.: Week, Ses.: Session

45 Xtg+%
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AEAE gos A9Ee YAwdsd, 4rasy
2, A AUz 2 Qe B4 dis 717194 $
HE T SAsAT APARAA Y] o #ATY,
Ansees, 424 QUsE 54 44 F 545
or, 677 MELURLZ AL 48 F AT 27
& BUI, 1 F 4% F 23 AR A5 o)
ETE AR, 67 F 1R AFEAL T 4F 52

380

N
o>
o H o
1£-l

BN
=
Lo

m

3y
i
N
o
©
>
Al
b

[oe]
U
-
i)
[\
[}
W

Yoo r2 o2 O orm oo WS
= 1o -1 7o M
=
pie)

46 X22M
A5 48 SPSS Win 18.0 Z= 71
AT oAb B3 Aot ””v‘i‘—% Fit
g3to] EAsIR o, F ek
test, Fisher's exact t-test@. -4 ]-‘Ri

A7 e 22 /‘]
g A ZRIFE F 457 Fo F 4

2Ef 2, AR A 20 A Ho|

1 op
_OL
¥0

F

HN

=)
w2 B

e

=

>
=
rr

11:1

el

I

o
> >

offt o
olr 2 >

bo e JB

I

(@)Y
N

o] 3
T s

Aate]
%]ﬂm‘i‘— Fi-2d(Repeated Measure ANOVA)S ©]
Ak 7HAAA S A e p<.05
3%5}3 #7432 Kolmogorov-Smirnov

L w7 A

X,

= 7

pu

O

2=~% 0
T

ol
-

74

=+ Cronbach "s

5.1 CHANRIQ| UHEX]
Aol Al & 297 olH ol dAke] AEe o

A7} 26%8(89.7%), BAZE 37(10.3%) 0.2 A7} o
Zoton dAHe 20tH7} 169(55.1%), 30th7F 109



HlZ stz I A tiduAF

ERELES LIS

FAA dyzo] v &%

(34.5%), 4017} 37(10.3%) 2.2 LEpyit) ghee st
Z90] 14%(48.3%), A& 0] 11%¥(37.9%) 2= 1}
Elgton, A% e 71E 179H(41.4%), V& 121
(58.6%)°1om e o2 ofF glolth 259
= 1ol 5d0]akr) 108(34.5%) 02 7P Bote
sdold 109 olskrt 7v8(24.1%),

.fi

1d mnke] 6

o

(20.7%)°1 Atk
A G S SRATE 217 1018(34.5%),
LHﬂMltﬂEol 973(31.0%)°] At}

o=
e, he A

ek 7} 179(58.6%)°]

Table 3. Homogeneity test of general characteristics between the two group

TRIA P

= g3 77

=0

Zo3l wEro] 747t 1394 (44.8%) 22 T
FAL Aol Bt o=
ek ARgeE

-

gl

o

Hm

(N=29)

Characteristics Categories Exp.(n=14) Cont.(n=15) Total(n=29) 'S p
N(%) N(%) N(%)
o Female 11(78.6) 15(100) 26(89.7) 0,058 o
male 321.4) 0(0) 3(10.3)
<29 7(50.0) 9(60.0) 16(55.1)
Age .76
30-39 5(35.7) 5(33.3) 10(34.5) 0.55
>40 2(14.0) 1(6.0) 3(10.3)
a college 5(35.7) 6(40.0) 11(37.9)
Education level diploma 8(57.1) 6(40.0) 14(48.3) 1.344 S11
>Master’s 1(7.0) 3(20.0) 4(13.8)
is a spouse No 7(50.0) 10(66.7) 17(58.6) 0362 6
Yes 7(50.0) 5(33.3) 12(41.4)
1 2(14.0) 1(6.0) 3(10.3)
Children 2 2(14.0 2(3:3) 403.8) 3.103 376
3 2(14.0) 0(0) 2(6.9)
0 8(57.1) 12(80.0) 20(68.9)
>lyear 3(214) 3(20.0) 6(20.7)
1-5/year 4(28.6) 6(40.0) 10(34.5)
Career 5-10/ycar 4(28.6) 3(20.0) 7(24.1) 0509 917
10-15/year 321.4) 3(20.0) 6(20.7)
Medicine station 5(35.7) 4(26.7) 9(31.0)
Department Surgical station 3(21.4) 7(46.7) 10(34.5) 7.252 203
Special station 6(42.9) 4(26.7) 10(34.5)
Very high 1(7.0) 0(0) 1(3.4)
Department High 5(35.7) 8(53.3) 13(44.8)
X . 4.355 226
Satisfaction Moderate 8(57.1) 5(33.3) 13(44.8)
Low 0(0) 2(13.3) 2(6.9)
Retirement under the age limit 3(21.4) 5(33.3) 8(27.6)
Engage in Nurse Needful duration 9(64.3) 8(53.3) 17(58.6) 0.525 .769
early resign 2(14.0) 2(13.3) 4(13.8)
Very high 2(14.0) 0(0) 2(6.9)
Health High 9(64.3) 10(66.7) 19(65.5) 4309 230
Moderate 2(14.0) 5(33.3) 724.1)
Low 1(7.0) 0(0) 134)
None 9(64.3) 6(40.0) 15(51.7)
A <1/week 4(28.6) 3(20.0) 7(24.1)
Exercise 2/week 0(0) 426.7) 4(13.8) 5715 221
3/week 1(7.0) 1(6.0) 2(6.9)
> 6/week 0(0) 1(6.0) 134)
4-6hr/day 1(7.0) 1(6.0) 2(6.9)
A 6-Shr/day 7(50) 7(46.7) 14(48.3)
Sleep Time 8-10hr/day 5(35.7) 6(40.0) 11(37.9) 0056 9%
10-12hr/day 1(7.0) 1(6.0) 2(6.9)
Live together Parents or Family 7(50.0) 9(60.0) 16(55.2) 1217 sa4
Single 7(50.0) 6(40.0) 13(44.8)
o High 8(57.1) 8(53.3) 16(55.1)
Life satisfaction Moderate 6(42.9) 5(33.3) 11(37.9) 2.059 357
Low 0(0) 2(13.3) 2(6.9)

381



6-8A17P 0] 147 (48.3%),
‘8-10A]7F0] 11%(37.9%)°1R o™, FAFH = Fx2ut
V53 A AWALKI6™, 55.2%), T2 AF(1349,
44.8 %)atal ek digstdch Al gk [nkAel
UEEE Rty digst oPdRke 1618(55.1%),
s haRE 1193(37.9%) 22 et
off tig Aely) vizate] £ A 1t
o2 43 TH(Table 3).
A2 o gt &
izt bl &
2 ERth

(o

Table 4. Homogeneity Test of Dependent Variables

between the Two Group (N=29)

e
i’;:g’:;::::l 3504026 3.50:040 0032 975
Job 3.4540.52 3.430.52 0.118  .907
Stress
fiéﬁ;‘::s 3.2140.51 343:032  -1402 175
- Exp.=Experimental group; Con=Control group
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Table 5. Differences in Dependent Variables between Experimental and Control Group (N=29)

Ist 2nd
. pre-test post-test post-test
Variables Groups (6week) (10week) Source F P
M+ SD M+ SD M+ SD
Exp.(n=14) 3.50+0.26 3.79+0.26 3.77+0.30 Group 3.042 .093
Interpersonal :
Time 8.941 .001
competence Con.(n=15) 3.50+0.40 3.37+0.25 3.65+0.32 .
Group*Time 7.726 .002
Exp.(n=14) 3.45+0.52 3.41£0.46 3.43+0.59 Group 0.019 .891
Job -

Stress Con.(n=15) 3.4320.52 3354045 345035 Time 0.525 580

’ ) ) ) ) ) ' Group*Time 0.142 851

Exp.(n=14) 3.21+0.51 3.68+0.35 3.83+0.37 Group 1.95 174

Spiritual Wellness Con.(n=15) 3438032 3.40£0.28 3372028 Time 21.7 <.001

n.(n= K B K .. . ..
© Group*Time 31355 <001
Exp.=Experimental group; Con.=Control group

Ale) ZEU G YRo] ARG wolk Eat Atk A YA W2rt MERTHE 71EATL 9 A5
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