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Abstract Job satisfaction is the primary factor in determining happiness, so people change jobs when they aren't
satisfied. In the case of insurance solicitors, high turnover rates imply low job satisfaction. Job stress impacts job
satisfaction, and job stress is particularly prominent for insurance solicitors whose job involves working with
customers face- to- face. The purpose of this study is to investigate factors influencing job satisfaction for insurance
solicitors. Participants in this study consisted of 245 insurance solicitors from 3 insurance company located in Seoul,
Kyonggi province and Kyongsang province. Data was collected from self-administrated questionnaires and analyzed
using independent t-test, ANOVA, Pearson's Correlation Coefficient, and multiple regression. Job satisfaction showed
a significant correlation with dysfunctional customer behavior, job stress, and ability to cope with stress. The main
factors of job stress, stress coping ability, and income level had significant influence on job satisfaction for insurance
solicitors. The explained variance for job satisfaction was 34%. These findings provide empirical evidence for the
importance of job stress and stress coping variables in job satisfaction for insurance solicitors. This study aims to
assist in predicting insurance solicitor's job satisfaction.
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Table 1. General characteristics of the study subjects 300l PRk 937(38.0%), 3001k o]/ 4001+ W]t
(N=245) 3279(13.1%), 4001+l o] 5007kl IRk 2278(9.0%),
» %) o 5005H1 o] 379 (15.1%) 2% 20074 o] 3005H]
Characteristic Category
Mean:SD vle] 73 Bk
woman 209(85.3)
Gender man 36(14.7)
_ 2t ls 3.2 CHARIO] G0l et Mad S
S .
30°s 36(14.7) AR AT A YE, AFEH S, 2EYS
Age :gs 3;8;;; oA, AFsiEee tigh Aes FAE A Ade
N .
60’ 19(7.8) e U< 2> aNFAYEHTE H 23.70%
70's 104) (#7.96), AFE2EH2HFE Bt 70.04H(£7.85), 2E
middle school 9(3.7) _ e oo .
Ed i | high school 110(44_9) Eﬂ—}—\— EH;(%@T'C ugi'_ 5173@(ﬂ:511), ZJT?_‘%‘E;‘@T
ucational _
Level college 66(26.9) = BT 64.477(+12.90)°] ATt
university 56(22.9)
graduate school 4(1.6)
<5 85(34.7) Table 2. Descriptive statistics of the research variables
5<x<10 67(27.3) (N=245)
10=<x<15 34(13.9)
Work 15<x<20 26(10.6) Variable Mean +SD
Experience 20<x<25 17(6.9) Dysfunctional
(yrs) 25<x<30 7(2.9) Independent Customer Behavior 2370 796
30=<x<35 2(0.8) variable Job Stress 70.04 7.85
35<x<40 5(2.0) Stress Coping 51.73 5.11
40<x<45 2(0.8) Dependent . .
=1 million 52.0) Variable Job Satisfaction 64.47 12.90
1 <x<2million 56(22.9)
IL“:V";C 2= x<3million 93(38.0)
- 3=xcnillon 32051 3.3 YHIE SN0 T2 ATEL0| xfo|
4 <x<Smillion 22(9.0)
< 5 million 37(15.1) duty EAo| w2 uAF A, AFEY s X~
Edz o), PR ol T Pri<iE 3>
B oATate] il 54 BAaR Avks g AEd me AATAATAHSE o4 22.89%(7.89),
3} PUE 1> BEMAAE & udswoz ofa 209 B 28.36%(26.72), AFAEULA T 014 69.75%
W(85.3%), WA 369(14.7%) 0.7 o] mokon] o (#8.13), FA T1.66H(5.81), 2EH S HAHTE
g Wi 462445, 200 20%(8.2%), 30t) 367 8 52.00%(x5.04), H4 50.05%(+5.20), AFR=HREA
(14.7%), 40t} 91%(37.1%), S0t 78%W(31.8%), 60t} T+ ©14 8469%(12.70), T4 83.614(x14.24)I51

kol

197(7.8%), 70t 1%8(0.4%) 2% 40thet 507} ek
o} 8L F2 99(3.7%), 1Z 11078(44.9%), A&
Z 66(26.9%), WE 567(22.9%), WEUE 449
(1.6%) 2.2 mZFo] 714 woyrk A4 5d vigk
85™(34.7%), S¥1~101 wTF 679(27.3%), 10d~15
W gk 3475(13.9%), 159~20d P9 26™(10.6%),
2011 ~25d wTk 177,(6.9%) 25d~30d uvtk 77
(2.9%), 301 ~351 1Tk 27(0.8%), 351 ~40d w|vt
59(2.0%), 4013 ~45d 77 21(0.8%) .= 5 H|ylo]
EETE QAT E E/}0h
52 1009H WFF 58(2.0%),
2005+ 1Rk 5675(22.9%), 2005+ o] A}

gl

7V Beka, 437 eo]
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o, uAFAYF(t=3.741, p=.000)3} 2EZ 2 thH
(t22.137, p=.034)E SAH2ZE fo]sk Aol7t AUk

AHA Tl wEt uAFTAYFHSE 2-300] 27.46
H(+7.64), 4-50t) 22.477(£7.66), 6-70tH 23.50%
(£8.40), HAFAEH2HGE 2300 72.15%(£7.05),
4-50t)) 69.347(&8.19), 6-70t 70.107(:6.04), 2~E |
2~ oA 2-30tH 49.75%(24.37), 4-509] 52.357%
(£5.09), 6-70tH 51.907%(£5.89), AFIE=EHGE 2-30
o] 83.127(£15.06), 4-50t] 84.92%(£12.29), 6-70]
85.2074(x11.80) 2.2 17134 35 (t=-8.595, p=.000)3}
2~Ed 2 giAH(=5.701, p=004)= AR Foleh
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A&l wet AT A WS
(£6.75), 71E 23.017%(x7.95), AF-2EH)
73.717%(£6.23), 71 69.437%(£7.95), 2E#H 2 thA]
W& 49.65%(+3.98), 71& 52.06%(£5.19), 2 F1k
W& 82.407(145.61), 7]E 84.897(+12.41) 0
FA35(t=3.391, p=.001),
(t=3.037, p=.003), ~E& 2> A (t=-2.616, p=.009):=

FAR0E FoAF Aol Uik

P
X‘i“l—f

a7 AR Ed A

AET.9), AwtlE 24274(38.25), HiEeld 22.814
£7.78), AF2=E#2H 5= 11E0]3} 68.99%+6.56),
ARUE 72.225E@8.77), HEOI 69.718(=8.71), 2
Ef 2 gi-dgE 2Eol3t 51.88%(+5.27), &
50.01%(£4.01), tZ0]4 53.28%(+5.33), AFHEL

T
& aZEolsl 8547H(x11.67),

=
=
Z

)

S|
AENE 82.66%
(£12.23), tZo]4 84.71 7 (x15.69) 0.2, AFAEY X
(t=3.746, p=.025)9} ~Eg > h(t=6.869, p=.001)=

A
gEAT wet AT AY AT E BE0E 2383 FAIALE s Ao]rt Uth
Table 3. The difference of the variable according to the general characteristic(N=245)
jonal
General D}gl?;:oc:r:z:a tor F Tob Stress tor F Stress torF Job torF
Characteristics Behavior ®) ®) Coping ) Satisfaction @)
69.75 52.00 84.69
Wi 22.89(7.89
Gonder oman (7:89) 3741 (8.13) -1.69 (5.04) 2.137 (12.70) 464
“ 2836672 (.000) 71.66 (.095) 50.05 (.034) 83.61 (.643)
an 200 (5.81) (5.20) (14.24)
) 72.15 49.75 83.12
230’ 27.46(7.64) Coos (705) (4.37) s 01 (15.06)
) : 69.34 2.669 5235 : 84.92 435
Age 4.50° 22.47(7.66) (.000) .19 s (5.0 (.004) (12.29) (19)
ab 70.10 51.90 ab, ac 85.20
670’ 23.50(8.40) 604 (5.9) (11.80)
A 73.71 49.65 82.40
| 27.82(6.75
marital O ©675) 3.391 (623) 3.037 (3.98) 2616 (15.61) -1.057
Status ] (.001) 69.43 (.003) 52.06 (.009) 84.89 (292)
married 23.01(7.95) (7.95) (5.19) (12.41)
middle or 68.99 51.88 8547
high school 23.83(7.91) (6.56) 3746 (5.27) 6569 (11.67)
Educational 674 7222 : 50.01 - 82.66 1.015
Level college 24.27(8.25) (511) (8.77) ('(:f) .01 ;i? 0&1 (12.23) (.364)
university or 69.71 53.28 ’ 84.71
graduate school 22.81(7.78) (8.71) (5.33) (15.69)
69.01 52.01 84.36
22.85(7.
<3 85(7.63) 791 (5.42) (12.64)
7132 51.59 85.64
<x<1 24. X
Work S=x<10 35(8.60) (122) (4.43) (12.99)
Exorm.ence 0=xc15 822 68.29 1.969 51.91 1272 83.42 615
P = (512) 9.18) (.100) (5.54) (282) (13.86) (.653)
(yn) 22.33(7.07) —
15— 220 72.61 52.85 86.51
=X (8.86) (4.26) (12.40)
69.87 50.06 82.15
<
<20 24.40(7.33) 552) 557 (15.12)
L 60.20 54.20 87.80
< Imillion 16.00(3.39) ©9.47) (4.96) (13.21)
o 70.55 50.87 81.51
Income  1=<x<3million 24.44(7.88) 3.067 4.147 9.102
3.089 (7.51) (4.95) (11.21)
Level (.029) (.007) (.000)
(won) 3<x<5million 23.72(8.20) (028) 70.15 ab, ac 52.50 bd 87.05 be, bd
= S (7.69) ’ (4.76) (12.99) ’
o 69.16 53.67 92.56
<
< Smillion 21.72(7.70) (8.54) (5.53) (15.16)
70.49 51.76 86.39
Full-ti 24.31(8.04
::tmployme wi-me (8.09) 1.104 (8.75) 725 (5.52) 121 (13.28) 2263
. (271) 69.68 (.469) 51.68 (.903) 82.69 (.025)
T . 09(7.
ype Part-time 23.09(7.85) 7.07) (4.66) (12.31)

582



L AFAEd A, AEdA YA BPEANY

ArgEee] nxE Ja

273l uje}
#(7.63), 53-103 g+ 24.55%(8.60), 10-201d 1]
22.337%(7.07), 20 ) 24.40%(7.33), HF2=EH|
A4= 59 vet 69.0174(7.91), 513-100d gk 71.32
(7.22), 10-15d gk 68.29%(9.18), 153204 v]yt
72.617(8.86), 2013 o] 69.877%(5.82), 2E# 2 A
e 5d u)wk 52.0178(5.42), 59-10d w]vk 51,597
(4.48), 10-153 mvk 51.91%(5.54), 1532003 wjgk
52.85%1(4.26), 201 ©]% 50.0674(5.57), A5F-%F
5 59 1 84.36%(12.64), 53-100d M2t 85.647%
(12.99), 10-15%d ]2t 83.4274(13.86), 153-200 w]wh
86.517(12.40), 20 o] 82.15%(13.12)C.2 A4
O fogh zfol7k gl

Azl ugt aAFAYFHFE 1005 He
16.00%(£3.39), 1007+1-3007H 1|3t 24.4474(+7.88),
3007+91-5007H b 23.727(£8.20), 5007 o)A
21.724(*7.70), AFZEfAHFE 10094
60.2078(£9.47), 100%F1-3007H 1wt 70.55%(£7.51),
3009+1-5007H muk 70.15%(£7.69), 5007 o] A
69.167+(8.54), 2Ed# tiAAFE 1009+ wgk
54.2078+(4.96), 1007F1-3007H 1wt 50.877(x4.95),
3007H-5007HY W)Wk 52,507 (24.76), 5007k o)A
53.6774(£5.53), AFHFEHSTE 1007H] 1wk 87.80
A(x13.21), 10071-3009H m]vk 81.517(x11.21),
3009+1-5007H 1R 87.057%(x12.99), 5009+ o)A
92.567%(£15.16) 2.2 31732 85 (t=3.089, p=.028), 2|
FAEYAt=3.067, p=029), 2E# X UlA|(t=4.147,
p=007), AFTEE(=9.102, p=.000)= EAZ o2 &
o gk &) 7k AT

Il we} 22T YEH gatle] 2431
7(£8.04), HATAL 23.09%(+7.85), AFAEY A
I AarAo] 70.49@E8.75), BIATA2 69.68%(*7.07), 2=
Ed~ gi--E AarAo] 51.763(5.52), 14+
< 51.687(24.66), AFIEEASE 4
(£13.28), HIATAL 82.694(£1231) o= 3]
(t=2.263, p=.025)= BAH LR F3 Afo]7}
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Table 4. Correlations among dysfunctional customer
behavior, job stress, stress copying, job
satisfaction (N=245)

Dysfunctional

. Customer Job Stress  Stress Coping
Variables Behavior ) )
(p)
Job 488
Stress (.000)
Stress -.420 -298
Coping (.000) (.000)
Job -259 -354 491
Satisfaction (.000) (.000) (.000)
3.5 MRALEC0| FEES Ol 29
& ATAEE] AE IR A} ARnEs
o} DAFAYE, AFiEYs 2EHS AT BE
ABRAT Gle] olF UFHARA ] alZWFR B,
Qi 54l 9, o2, 44, 255FES TP
FAS AA A g BU<E 5><3E 6>
59 I<E 5>l ARUELE folahl Ayshe
WG AT AEY (=245, p=.000)¢} ~E 2 )4
(B=443, p=000)% LtEhEtom, o= ARUZEE F

29% AWshE AoZ YRR TF=33.291, p=.000).

Table 5. Factors Affecting Job Satisfaction (Model 1)

. Model 1
Factors Variables
B t P
Dysfunctional
Customer .048 716 475
Job-related Behavior
Characteristics Job Stress -.245 -3.865 .000
Stress 443 7375 000
Coping
F(p) 33.291(.000)
Change of R 2 294
R 2 285
D B4 EYWFo] THF 2 2<E 6004
ARRMEEE Folsh Ageks Wrs ATieds
(B=-245, p=.000), Z~E#2 HA(B=395, p=.000),
HE EAJQl ASE(B=256, p=.000)2 & LER o,
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Table 6. Factors Affecting Job Satisfaction (Model 2)

. Model 11
Factors Variables
B t r
Age -.053 -.803 423
Educational
General level -084 -1.560 120
Characteristics Workl -036 543 587
experience
Income level .256 4.399 .000
Dysfunctional
Customer .026 404 404
Job-related Behavior
Characteristics Job Stress -.245 -3.953 .000
Stress 395 6569 000
Coping
F(p) 17.851(.000)
Change of R 2 345
R 2 326
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