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A Study of Student Nurses’ Knowledge and Awareness
about Patients’ Personal Information Protection
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Abstract This study examined the nursing student's preliminary knowledge and awareness of patient's personal
information protection. 187 respondents, who were trained in 2 different nursing colleges in Kyungpook province,
participated in the survey from May 18 to June 12, 2015. Using the data collected, descriptive statistics, T-test and
one-way ANOVA were implemented. As a result, the student nurses, who had heard about the Personal Information
Protection Act showed a significantly higher awareness score of patient's personal information protection behavior than
those who did not. The respondents educated in personal information protection were reported to have a higher score
of awareness about the patient's personal information protection behavior. In this regard, it is vital for university
organizers to develop education associated with ethics and information security, which could enhance the perceptions
of personal information protection for student nurses before their working career begins.
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Table 1. General Characteristics of study subjects (n=187)

Variable Classification N(%)

>20 35(18.7)
Age 2122 128(68.4)

23< 24(12.8)
Women 163(87.2)

Gender Ve T

1 34(18.2)

ini ini 2 42.1)
Term of clinical training f e
4 38(20.3)

3 78(41.7)
oree 4 109(58.3)
D Ward 152(81.3)
;gii?e?t Special 34(18.2)

OPD 1(0.5)
Heard about Yes 123(65.8)

PIP Law No 64(34.2)
Neighbor 16(8.6)

Mass media 51(27.3)

Print 15(8.0)

Awareness route

Internet 55(29.4)

Education 33(17.6)

Mixed 17(9.1)

i i ; Yes 65(34.8)
Education of information No 22652
Group 98(52.4)

Ideal Information media On-line 53(28.3)
Paper 33(17.6)

Mixed 3(1.6)
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Table 2. Knowledge of Patient's Personal Information Protection(n=187)

Items N Percentage(%)
Patient’s consent form is needed when foreign patient asks for a translator 131 70.1
Only the lineal relative can be provided with photocopied medical records 102 54.5
Minors of age below 14 signed consent form cannot be used 96 51.3
Notice without patient’s consent is eligible when transfusion side effect is shown 87 46.5
Medical reports of unconscious or emergent patients can be sent to other hospitals without patient’s consent 74 39.6
Testifying to the court about patient’s personal information is against the law 62 332
Correcting or deleting patient’s medical record as requested is illegal 56 29.9
Indistinguishable information of patient’s for study do require consent form 52 27.8
Hospitals can collect patient’s personal information without consent form 34 18.2
Reserved date alert service do not require patient’s consent 26 13.9
Total Score(Mean+SD) 3851 1.52
Table 3. Awareness of Patient Information Protection(n=187)
Items Mean£SD
Approach to medical information system using ID and password 3.27+0.60
Only use medical information for business purpose at all times 3.24+0.67
Only the related medical team can observe patient’s medical record 3.2120.61
Destroy patient’s medical record with shredder when doing not need 3.21+0.77
Logout immediately after use 3.19+0.68
Participate in education of patient’s Personal Information Protection 3.17+0.67
Educationally used patient’s information need to guarantee anonymity 3.11£0.70
Pledge for Personal Information Protection 3.05+0.72
Use coding system to prevent patient’s medical record exposure 3.03+0.69
Paper containing patient’s personal information need to be secured 3.02+0.72
Regular use of security patch is needed 2.99+0.66
Change password regularly and do not share your ID 2.94+0.81
Protect information from a unauthorized person when leaving your desk 2.90+0.78
Information Management 3.10£0.47
Only a third party, with a patient’s consent, can be provided with patient’s personal information 3.34+0.65
Patient’s personal information cannot be provided to non-patients via telephone 3.3120.64
Do not provide patient’s personal information to the visitors 3.29+0.68
do not talk about patient’s personal information with other staffs when patient is present 3.2740.63
Patient’s personal information cannot be provided to patient by phone 3.27+0.64
When patient requests patient’s personal information in secret cannot be posted 3.26+0.61
Do not provide patient’s personal information to other non-related staffs 3.24+0.67
Do not talk about patient’s personal information in open areas 3.21£0.74
Do not expose patient’s name for sensitive examination under any circumstances 3.1420.70
Do not expose patient’s medical results when others are present 3.06+0.69
C ication 3.23£0.50
Total 3.15+0.44
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