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A study on satisfaction and status of use of village unit core facility
in Busan
- Focusing on project of administrative support type -
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Abstract This study conducted an analysis of the current use of and satisfaction with 40 village-unit core facilities
that were created through a village-building project in Busan targeting users and non-users of the facilities. The study
then examined ideas to promote the availability of the facilities.

The results showed that for the users, they had been using the facilities for gathering and information-sharing, and
the facilities were improving the interactions among the locals. In terms of non-users, the study confirmed that any
relevant fields should develop diverse programs, start promotions in various ways and establish networks among
neighbors to increase the non-users' use of the facilities In addition, the study found that the village-unit core facilities
are working to encourage interactions among residents and that the locals' voluntary participation in operation of the
facilities are needed. The study also suggested that networks across the local communities and diverse programs
should be formed and developed.

Keywords : Activation, project performance, Regeneration, satisfaction, village unit community facility
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Table 1. Importa nt recedent studies on village
development business
Issue Researcher Research Objective
Suggest a method to establish realistic
Research on . . .
inhabitant Jahoon Guet| abode that can induce inhabitant
inhabitan
L. al.(2) participation. Also suggest possible
participation .
(1996) course of action to enhance related
methods .
policies
Perform a thorough investigation on
cases
regarding village development and do a
Seok Jung . . .

(1999) detailed analysis on representative case
of each type in order to determine
success factors and suggest support

Research on met_hods - -
Perform an analysis on pilot business
ways to
Changho | progress to evaluate problems. Then,
enhance . L
i Lee, Boree |conduct a survey investigation on those
village
¢ Jeong related to the business to suggest
development . .
(2010) possible course of action for
development
Perform comaparative analysis between
Joohyeon |spatial characteristic activated by village
Lee development and its applications in
(2012) Japan and Korea to suggest possible
course of action for enhancement
Perform comaparative analysis between
Heeyeon . .. . .
spatial characteristic activated by village
Hwang et devel ¢ and it licati .
. 1 aj 1cations 1n
Analysis on al.(2) Jeve Opﬂ;el;( o ) S app Ct © S'bl
types of (2008) apan an or'ea 0 suggest possible
village course of action for enhancement
& . Re-establish standard of classfication
development | Wonshik . ) ;
K regarding village development business
business Jeon et al. !
2 and look through possible course of
(2008) action for successful business promotion

and establish political S%estions
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Table 2. The construction status of base facility
(December, 2013)

Year of B
Main Business Particular Type a}s'e
. Facility
Business
A hillside road 1,11 5013 | Hard+Soft 2
Renaissance
Building Happy | 5011 2013 | Hard+Soft 18
Village
#¥Gallery(Promotion), exclude 4 museum spaces
Table 3. Current Status of Village Facilities
Classfication Activity Space Type Program
Village Donggu Resident | Village craft center,
Promenade Committee clay class

Bamboo Forest
Community

Donggu Resident
Committee

Shared workplace,
village business

Onammae Studio

Donggu Resident

Resiident rest center,

Committee guest house
o .| Donggu Resident | Village cafe, smsall
Cheonjibbiggari Committee library
Geum Soo Culture Translation | Small theater, book
Hyeon Activit cafe
M Music Salon ¥
o Gamnanae Sahagu Clay craft center
u
n (CorpA)Garr}choen Cafe, resident art work
t | Gamnae Cafe Culture Village sho
a Resident Committee P
L District 10 resident | Rest area, mountain
n GGaggomak . .
commitee road drive
R -
o Flower Village Flower Village Flowering plant, Art
Cultural Art . .
a Village Business shop
d Gallery
R Kim Min Bu |Donggu(district-operat Cafe, observatory
e Observatory ed)
n | Jang Gi Ryeo
a Memorial Donggu Hangul class, small
l The Nanoom (district-operated) library
s Center
a -
n SmallAhbrary, Sanri Cooperative | Village cafée, small
c resident Union library
e workplace
Donggu resident Noodle restaurant,
Tbagu Stop committee Small library
The Age of |Junggu senior welfare] Shared workplace,
Mildawon center Book cafe

Ami Cultural
Learning Center

Amigol Cooperative
Union

Small library, Kids
study room

Amidong Amigol Cooperative Beads crafting,
Community Union Natural soap
Goboondori Goboondori . .

Cafée Cooperative Union Barista, village theater

402
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Rallrogd Art Amigol Cooperative | Operate experience
Experience .
Union class
Center
Gamcheon (*hGamchoen
Experience Culture Village Gimbob, udon etc
Center Committee
Goboondori Goboondori Barista
Cafée Cooperative Union
Rallrogd Art Amigol Cooperative | Operate experience
Experience .
Union class
Center
Gamnaegol Small library, resident
Damoa Center Sahagu workplace
Gwaenae Village Sasa'nggu Village shareq
Ha Center Resident workplace (Sewing
PPy Committee Room)
. Youngdogu Recovery class,
Stdl?f‘r; I_Cliirtgr Resident Healthy community
g Committee establishment class

Ami Nongak
Village Happy
Center

Seogu Resident
Committee

Forest Ecosystem
Experience Class

Cheerful Hill

Happy Village

Book cafe,

Village Beside Operating .
Railroad Committee multipurpose hall
Yangdal Village Operating
Happy Center Committee Shared workplace
Gaegeum 1 §t, 3rd| Resident
Generation Promotin Village small libra
Wayo Village e & Y
Committee
Happy Center
Jaeban Rainbow Haeundaegu
Happy Village Resident Multipurpose Hall
Center Committee
Hanmaeum .
. Seogu Resident .
Village Happy Committee Multipurpose Hall
Center
Gongchang .
. Bukgu Resident
Village Happy Committee Shared workplace
Center
Namsandong Meodeurae
Meodeurae Happy Village
Village Happy Promoting Dream Start Center
Center Village
Colorful Village | Donggu(districtoperat Natural Dye
Happy Center ed Class
Sundoogoodong .
Resident Shared Sahagu Res1dent Shared workplace
Committee
Bathhouse
Sundoogoodong Geumejonggu
Resident Shared Resident A farmers ' market
Bathhouse Committee
Ongol Village Sasa'nggu Study room and
Hay Center Resident Ssamzie librai
PPy Committee y
Viﬁ:kba;g;l Resident Ba ris ta
£¢ Hiappy Committee Class
Center
Community Senior welfare shared
Activity center workplace
Chamsalee .
: Operating
Village Happy Committee Shared workplace
Center
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Table 4. Survey summary

Division
Analysis
Target
Method of
analysis
Period
Content

Delphi Survey

index development
experts (30)

Ist Delphi

Aug. ~ Sept. 2014.
index analysis

Details
Users and non-users of base facility
Sample survey
Total 799 (Recovery rate: 90%)
Users : 399 ‘ Non-users : 400
September 12 - 23, 2014 (12 days)
Interview

Division

Population
Type
Valid

response
Period
Method

2st

3.4 HAEZTA 24

3.41 SEX} g

403

TZAME E3l o] 8A1e} Hlo]gAte] Uk BEA&
ewm‘a AF7I17E 1599 o)do] 247}t 44.2%, 39.5%=
71 = A dehgod, Al ozl (0]8-x1:70.7%, H]o]
21:69.5%)7F FAH©]-&A1:29.3%, H]o]-&2}:30.5%) K.
o= vt A3-250t(0]64k28.3%, HlolE
21:29.3%)9F 60t ©]d(0]-8-234.6%, H]0]-&Ak31.5%)
o FZ% o] AciTable 5

Table 5. General details

Division User Non-users
(Frequency,%) (Frequency,%)
Less than
1 year 33(8.5) 27(6.8)
1~3 years 38(9.5) 46(11.5)
Residence 3~5 years 46(11.5) 60(15.0)
Period 5~10 years 39(9.8) 34(8.5)
10~15 yeras 67(16.8) 75(18.8)
More than 15 176(44.2) 158(39.5)
years
Male 117(29.3) 122(30.5)
Gender
Female 282(70.7) 278(69.5)
20s 28(7.1) 38(9.6)
30s 50(12.5) 44(11.0)
Age 40s 70(17.5) 75(18.8)
50s 113(28.3) 117(29.3)
Older than 60s 138(34.6) 126(31.5)

3.4.2 O|2x} 2Mz)
RS AN E S o]
1~23]7} 48.1%, F 1~23
Aeujd o] 14.8%2]

A e ARA o] gl BT whelut 459
oA AA olgo] FuEA e & 4 gtk
Table 6. Number of Use
Division Frequency %

Almost everyday 59 14.8

3~4 times/week 47 11.8

1~2 times/week 101 253

1~2 times/month 192 48.1

HEARAN o8 T2 ek ) skl
g SHOE o] 48.6%, SAF 27.1%, 71 16.0% U
EbtHTable 7. o= vheARA A o] 5 ks
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Lol R aFe] Fow o] gHal Jlrpa o 58 5
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Table 7. Type of Users

Division Frequency %
Single 108 27.1
Family 64 16.0

Neighbor 194 48.6
Others 33 8.5

TS AGAID FGARe] Tl #EA = S
2t} 7.8%, BT} 454%2 3HEte] 53.2%7)F A
7ro] AMdalrtal 3% TiTable 8.

Table 8. Properness of Service Hours

Division Frequency %
Very important 31 7.8
Important 181 45.4
Average 149 37.3
Not important 34 8.5
Not at all 4 1.0
AR ol g 50 F SHoRE WRER
32.8%, "HEEEANY 26.8%, FHIALE 16.0%= LHERSE
HTable 9. o= @A pheAdA el FWE9 28
O FE ol§ H1 9s nelFm guk Polunt
AF WRE T 5 Y 1R AT Aol B2
st FRIE 7he] TEE WAk e 2uxE v
St o] A% WEE £ 5 UL Ao oS
g & gtk
Table 9. Purpose of Use
Division Frequency %
Friendship 131 32.8
Education for residents 64 16.0
Agreement of problem in village 40 10.0
Village festival 28 7.0
Village joint business 107 26.8
Others 29 7.6
SRz ago] FRIAL A ukedsta glEAel o

A E BE 49.4%5 Qo) 7171$

ol ool 1%
o 34.1%2 Uebdth B @A £9 591 T2
e WS A B 44.4%, FVIIH 40.9%E
SHEHtTable 10. o] ot gheste] mharAHA A
Tk ZRIge] FRlEe] oAt Hitsle] tha §
TE el glths A& WA 4k s 29

404

=2 1glo] o oj4be] wRlo] glrhy, o] & WlwE Zol
5 AeE Holn npe AR Srt 3l 2 5 3
22 RFT F Ak
Table 10. Satisfaction of Program
Division Frequency (%)
Very important 21(5.3)
Pr based Important 136(34.1)
ogram based on Average 197(49.4)
residents opinion -
Not important 43(10.8)
Not at all 2(5.0)
Excellent 31(7.8)
| ; Good 163(40.9)
nierest o Average 177(44.4)
Program
Not good 27(6.8)
Bad 1(3.0)

TS AR 2 F kgl WL et oig
Sro R ul¢ 1T} 14.1%, 13T 41.6%E 25t
55.7%7F ®37h givkal shoivt wshe] o R cnp
S5 N el 45.6%, FRTR] A% tia
49.1%, ‘FRAZFA3P el 3l 34.3%7F SAHA
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Table 11. Changes After Construction of Base
Facility
Division Frequency (%)
Very important 56(14.1)
Changes after Important 166(41.6)
construction of Average 150(37.6)
base facility Not important 19(4.8)
Not at all 7(1.8)
The village |Communicatio Strengthenin
Changes through . g of
. environment | ns between f
base facilty . . residents
improvement residents e
abilities
Very positive 42(10.5) 22(5.5) 26(6.5)
Positive 140(35.1) 174(43.6) 111(27.8)
Average 160(40.1) 164(41.1) | 200(50.1)
Negative 8(2.0) 25(6.3) 8(2.0)
Very negative 49(12.3) 14(3.5) 54(13.5)
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Table 12. Village Development Possibilities Through
Base Facility

- Participants(Frequency,%)
Division
Ist 2nd
Display residents abilities 116(29.1) 107(26.8)
Increase of job and income 71(17.8) 36(9.0)
Exchangc} with the 1127.8) 139(34.8)
outsiders
Great event 33(8.3) 55(13.8)
Village Environment 57(143) 52(13.0)
Improvement
Others 11(2.9) 10(2.7)

PheARAY 9% A8 Sz Bastn 47

7]
= AR R ZR a9 39 34.1%E 7P =kl
L ol 83 4 Qi A4 28.8%, T THr o &3]

7]

A9 14.0%% YTiTable 13. o]& 17T 5 9=
q

58 rjstn FUE 40 ABAE 0 47149 29
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gk R AAS A BEL SAe R A ofel

Table 13. Additional Business

Division Frequency %
Recruitment 40 10.0

Operation of program 136 34.1
Installation of experience 42 10.5
Support of operational expenses 56 14.0
Open to public 115 28.8

Others 10 2.7

3.4.3 H|0|Ex} 24 Znt

Hlol g4 B4 F vhg ) FWE el wie F

QA4S AR w)$ 1E0) 24.3%, 1P 44.8%2
SHBE] 69.1%7F W] F84E AAEkaL glslon.
vhE o] FRizke] whde] Aaofiel didh FHo R
FAa7t §ltt 28.8%, PREA AR 21.0% w22 UE
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Table 14. Importance of Base Facility

Division Frequency %

Importance of Very important 97 243

exchange Important 179 44.8

between Average 109 27.3

residents in Not important 11 2.8

village Not at all 4 11

Home 74 18.5

Village Hall 67 16.8

Meeting point of| Village Pavilion(Bench) 84 21.0

residents in No place 115 28.8
village

Restaurants around village 33 83

Others 17 7.6

PREARAAEE o] 88HA S ol EE

T 7&83 R A
| 54 ekobA 24.8%, &9 T

o] gt A E2A 17.5%, ©]
23} HEo] glolA 153%= eIt Table 15. ]}
ZEL.E_ 751].{_ o]B_\:ﬂ-%aﬂ xzg a‘ljJ’] q_okk]‘:'}_—r _X,_lﬂ
B3t AT ol E 5 e nEARAIAY] SRt
FELYSS A5 ok E3 wpsARAES 7k
o7 olPA F 9 ZRIYME FUE oo
tFstA FEE oo gk BS AJASERL 9tk

Table 15. Awareness of Base Facility

Division Frequency %

Unnecessary 15 3.8

No relationship with neighbors 61 15.3

No opportunity to participate 43 10.8

Unlike programs 99 24.8

Did not know 70 17.5

No common interests 47 11.8

Others 52 13.0
wh&7 414 4]

Fwol o RS SAAREGHY
3

1) 32.0%, AXFF 23.3%, HYA
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Table 16. Purpose of Base facility
Division Frequency %
Information exchange 93 233
Communication(Reception) 128 32.0
Education 67 16.8
Conveniency offering service 86 21.5
Management operation 9 23
Others 17 4.6
3.4.4 F7t 2MZn
RS Y] s AR LAY o] 84
o] AF w5t el Faw SHaiglon, Hlel
2] B FuEEte] ot Ry, YA
o2 Yehstth o= o]-§Aket Hlo]gal B v
NS FRGELS), B&T7, 25 TR Q14
Shal duhal & = glHTable 17.

Table 17. Role of Base Facility Among Age

Age Users(Primary) Non-users(Primary)
Resident: iliti
Teens e's1den s abilities Information exchange
improvement
Resident iliti
20s Meeting point e'51den s abilities
improvement
30 Residents abilities Residents abilities
s improvement improvement
40s Meeting point Profit business
50 Residents abilities Residents abilities
s improvement improvement
FeARAN $90] Qo] vhehs Mozt FaFe
o 5 = b3 o
2 89, 0E AuEe) 18, £do FuA, ool
So] o] 48 4 9= A4, WA Skl T A
A, w2, /195 A3gel, 1Ed 454 A
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