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Study on the effect of the physical environment of the
Gangwon region art museum on the level of satisfaction of the visit

Do-Yeon Kim", Kyeong-Ryul Lee’
'Division of Culture art Business, Chungang University

’Division of Performing video Creation, Chungang University

2 o AYuede nextse £3, BE, A, WA, 159 V)5S 2a A9k s 98 vgey vjHes
S9=aL Aok ol njEFe] VWl B4 L 7t o8 AR A0S i 1 F8A0) AERFH k. 2
ATE AAAGS FAE ved Egysyo] TSR] F= IS AHEgith vt Aux 24 7189
(2012)9] 91+ #115}9) 3L, Parasurama®] SERVQUAL 28-S A2 &9t} SPSS 18.0K SAZZ 039S T8 1A 4
e 2894 3H 8R0S FHAR] HEal 148, A 8RR el 7MAS AR ved EEAEe A
WA Q] HRE A wkE o) e 2 R vk A(HA JEE Fa, 89 wet Apolr) lE& Itk A

_,d
kd

T

=
N
_G':

£

| 50w 2SR,

Abstract Local art museums are being operated as non-profit organizations for the advancement of the collection,
preservation, research, exhibition and education on art-related materials. The art museum is based on the physical
environment of the means created by the human will. This study examined the visit satisfaction of the physical
environment of the Gangwon Regional art museum. For the measurement, the Art Museum physical environment,
kimhonghee (2012), was used as the elements, and Parasurama based on the SERVQUAL model was analyzed. The
SPSS 18.0K statistics program was used to analyze the results, and the analysis of the elements of the physical
environment of the art museums resulted in the surrounding factors, viewing factors, human factors, and facility
factors. Regarding the level of satisfaction of the visitors, there was a difference in the level of satisfaction of the
elements of the physical environment for each of the factors according to the gender, and it was confirmed that they
generally have a positive (+) effect. The Gangwon Regional Art Museum is building a better physical environment
to look forward and continue to communicate with the visitors.

Keywords : Gangwon regional art museums, local art museums, physical environment, visit satisfaction, visitors.

1. M2 am Az 7}9} gFnEe) e A9 v of
w7t EobA|aL gl o, WE A o] Eslels Al v
11 olqol bz ¥ = el ool V& HE S sIe, ol e &
111 AT0| B4 ol%e] BEo] Fud FHOR YFHAUA AW &
e EEICE S e R LN
*Corresponding Author : Do-Yeon Kim(Chungang Univ.)
Tel: +82-10-8577-6579 email: dododoy@naver.com
Received July 22, 2015 Revised (1st November 25, 2015, 2nd January 4, 2016)
Accepted January 5, 2016 Published January 31, 2016

654



]

BR

o
e
el

3T

Al

=

o

3} A7t

Parasuraman, Zeithaml,
SPSS 18.0K

L

L

L

L

Aqygos

AMu] 2 v ofel A 220

3

=]

ATR[1]

o A7}

Atk

&}7]

< g

~

ol 7}

)

ATh[2]

O

=)

ol

HAE Q

s

A7k

=
=
9

1.2.2 g71o 14

o] thFHaL

RO

= o] )

A2l A

A

L

p

nakk AR AN A
)

Z

JATE 2

J 3]

A
<!

1o=2

=
1=}

N

=

22X
=

1.1.2 &322

el

T
gl
o

B

RREERIER

L

A

HolFErh ARlA

Fack wlsa

9

St}

9

e

=
=

Kl
r
Rl
M1

574

7ol o
5

2l

L

A

3}

9

&

=

=

3 289t A

[9)
glom AR71991d

A

=]
=

19743 w|s3ol] o
=)

L
L

2.1 X|9ojs2

3)(ICOM)° A

Ao A

o

A

Pl urt
o 44 7)8% Al

2
=

TE

i

T

2
3]

7
%

N
w3}t

—~

ol
)

3
%

Hlo

~7

e
ool

ks

e
)

655



115, 2016

&9tk [4]

A¥et]4
7]E§}§]£‘EE—X]
B4 Al

o

k]

O]E]_ 7049]

%Hﬂw
m%ﬂﬁom&
Qﬂﬁoaﬁlm
SE® L o T %o
{o o = = % 2 Wy o X T
ofaoqyloz g = T
ﬂxﬁILt ﬁlllﬂllllr
ﬂﬂOOﬁﬁOZTi _vio_/‘m_ﬂyum
Mﬂﬂﬂ A ﬂﬂ%gﬁ% T T
ﬁc@@i%ﬂ ﬁ1}§ol; TTETE
w R’ 2o B 14;0%‘“_; ey ey
}qjl\moﬂ NS T q_uuoﬂrdlnou
“2ilts “Ircii E532% 20
ﬁuowu‘_ordl‘l O#]bﬁﬂuﬂﬂh_olwo ﬂmﬁewam‘lMo#e H\v_fl,‘l_urﬂ_nvlq
mﬂﬂﬂjudmL @V]%.7; ﬂ;?[.ﬂhﬂ_..é}dn11
%%11.?% wﬂo7 A zgﬁdrzo.%]qnnom‘_&imngﬂ
goﬁﬂmﬁ@ mﬂogmogm Tur@%ﬁom%;gzuﬁl@ﬁ,
ﬂﬂﬂu.]OtLo @ﬂﬂrmaﬂnwl ﬂL]uelﬂLmAurmll ™ VEEH]oO _
uré N %Lﬂmon_ = o ol R L= ol o#uﬂjoﬁ =
ﬂHszﬁ%i ﬁo%]ﬂmﬁ% lﬁw%u%%%@@:;mnﬁﬂc o 3R )
ﬁovr_fwﬂﬂﬂ aﬁovaﬂﬁ M%noogmzfol,ﬂﬂ?ygrumoofﬁ ™
@Wﬂ[ﬂﬁﬁ ﬂﬁlj mﬁu B ﬂmjltmoufﬂﬁéorA%,u7j4o]4ﬁ
Aiﬁod.. =l .Enump s édw&AAl poq)ﬂolgﬁnﬁ_TmevL
4;; o 2 w RO #ﬂvﬂ%7e = okL[mEﬂ
< ﬂ%moﬁ %%,EEﬂ im%% N leﬁiauu%aar.Hz
%,Wgaﬁrﬂl 1ﬂ1ﬂWr_ﬂ;go omwﬂﬂmnéqoo“%@wzownnwn&]i@71
ST R wmﬂazib%%ﬁ éﬁ&ﬁﬂﬂ.ﬁﬁ@%@ﬂo qxnn)zwé
@g%ﬂ%ﬁquﬁiw B&gwﬁogﬂwugwm@%weﬂmmamw
T E T P Mﬂ_dWé@ mzo§Twmgﬂﬁ%w@ﬁa@ﬂ%@mﬂﬁ
EEIXA %?ﬁﬁﬂ} uo@m%mnéw%nﬁiva}ﬁa, Wﬂﬂ%ﬂ
aAJLJ %ﬁﬁx oaam%11w10uzi;k7 o T
= @ = R o = Hmou__gl}f El L /T %
.olm_#.e[._md_n]ﬁl: o o 2.%%%.07%7%4 Nrm)uoc,_m./umﬁ_ﬂ&u\_/ o€7ﬁ
QEM%aW%aaﬂ1 aga%;ﬂ%@gmﬂ@%ﬂgmﬂ%%
ﬂ%mi ﬂnoaeauﬁo o BT @wwgofﬁo;o%%mufauo ENG =
ilo[ko,mwrxbotxﬁ]n_J R = = ~ S T Anj (o]ﬂJHr_
Eonogﬂ,mﬁﬁﬁziiauﬁa o i = i ® F ﬂ@%l@b@%
@m ﬂLaogauﬁoHLﬂﬂﬂﬂﬂLomT N Q&Mﬂu}ﬂcEQPmoMiLﬁrL
_§Eo1r%,&§zﬁﬂo . E%é m:ﬂmﬂﬂ ﬂxmﬂﬁﬂu%\_}7u&
nfaa7aoﬂ ﬂﬂoLUrmﬂ.%} FNEE oS ES %ﬁfﬂ aﬂo:f
J.,Loﬂwwxmﬁmﬂd xoﬂﬂoﬂdr]% goAﬂm]_.E I e 0 Y'lioe
CL_ o ﬁ__l ot <R HrA Br : —_ UT_ — LAI o AT Z,rl X ;ﬁl ol T OB ‘% m ‘.:L ‘mwﬂ X
wﬁfwﬂxﬂgﬂmx 5 T b ol j%mmﬂrﬂ
Hﬂfﬁiﬂ@iJ%%%%% oo E cn & Em %
7LMﬂ0n1r£]ﬂ Moﬂuu ﬂ_u‘mu]boﬁ__l ﬂoi = EMﬂ oy
o E.Am-JAﬁoo#Aonnﬂﬁ7 o N 1;.% Zo_e b g =
O#Eoﬂ.l% = af_o}:ﬂar. b eN = ) § S =
E.E WA 7ﬂ‘_ ]@ EOAL _— ﬂr% ]7 —_— ]:L bCl.Ll,Ll
o= Mo -+ ujp] of Ho 7 = Z0 o X ﬂ_ol o] X 1_%...# 3 o )] o o =] 2 <N X 0
JEO%L@%EEM_.@%]% Eun# ,_maﬂ_/oﬂomﬂ T - 85 qqolf
- =y BT ~ 9 < ) ) A . 1 Foh o - — o = JoH od ol ol = )
45%1@} ﬂ&%%ﬂ]éla ho T = T # g&ﬂﬂa&
T B < woﬂprmgﬂku@vl%ﬂo:;ﬁ T w 4 F S
%4%oifmu_ MPMEE?@ Eoﬂﬂe A 52 @éﬁwiﬁ
?lelﬂ\ﬂMMZdlh\mwl Z_#OO#17L‘W N AW_E E.E,Nﬂ Z.;Mvﬂ qﬁ,@l
i ~ { o ) \UIE.EL. = =K iomoggﬁlio L;oa s T].A_lzT 2 =
ma,lg? ﬂ]?%é}{ﬂoﬂ]1§p|ﬂ = O o X
ﬂﬂﬂLﬂWIUM ﬂ_rmnio_ HALo:iKloT T ﬁoﬂ o#e\mﬂl}vﬁﬂ
T B B PR -y 9 = oo = o 4 © WO o To! ~ W 2 B X =y
r o Ldru d%wrﬂn_rm | w oy __1%7_1 ﬂtlrxﬁ 1o
o,lﬂ;oe,ur tho %O #ﬂ]ﬁ L& B} _L%._o ﬁoMﬂHE
omﬂkaeﬂ% ﬁAﬂ:quLﬂ o P w L 1fevﬁc?
6a1amgwﬂ@ S R o s an%uf
o < B g o Mo — % W o o o N o > =0 it
fnoﬂoﬂnt a M < BT ._.ﬁéﬂpuﬁﬂo]ﬂpusi =
Sl ﬁ]ﬁaﬂ;oﬂdr xl}udn -7 2 iéi
%1XA}4ﬁ_d azﬂytauugl(%gl,g
= Lxumz]ﬁﬁ =____ﬂm_€3%ar. 5 = oz
a_fﬁu% Almoﬂﬁﬁtg1¢fﬂ
e o M.ﬂWaMLwo_u.o/oﬂV%ﬁ]o
o i,%%.mﬁmowﬂ7§1ﬂw
%a«LOAqeﬂ\ﬂW 2
_ZT4K WL m & e
T ﬂiﬁ\nmﬂi
__}olsmn o =
D mmuro@
R
oLoT’

O]E]'.[lg]

A

13 1 7))

713
=12

656

fe5 |

’\}\]:]—[13]

st

o

e
o ;Assllrance)
o2 AA ’

1

A=

3
5 SE

RVQUAL - r
& A2

LS

2

X

(Ta
ngibil'
ity), AZAR

= o eliab' .
lllty)

Paras
uraman
(1988
Yol Al
Al

SE4
d(Re
(E Sp0ns'
mpathy)<] E;ZGneSS),
/j 7}}] i]—



3. ZARA

W
IM:O‘#AXIMM“.T_.OJO
~ (.xb
Ly_.?mﬂﬂ%),ﬂm
MA(%l%mx[ =3
m_..u]u%m nﬁoﬂadr uﬂ&ﬂ.
o A E(%mM e Aomﬂ,
iﬂ.ﬂ]),]_ﬂﬂ] AEﬂLTﬂ -
agazﬂguq %nqﬂ%%waL
mﬂATﬁ(ﬁﬂmln@ﬁ iwmgmoﬁ_@ ol )
0 ol o ﬂ.ﬁﬂ.ﬁ!ﬁ. T o] oy X Nq &Q@L Mﬂﬁ_.h =
r Aﬁéeﬂmmi oo ol o xaAa_PP_.oo]f%,
,L%]} x JEIJ.]J A?_ A.ionTL.
%ﬂ#u.sﬂ),ﬁ uo%xﬁunrAx%Me R o o T
.ﬁl: ,%%% 1%94 ZJEO_#NHM@A &umﬂ iy
iooﬁw%),@og umm,Mm,ﬂ&ﬂm@mx%h@agmo o
~ R J(] ol == —
Lﬁzﬂzﬂo%%u u.i _.Floﬁ%ﬂ@ué%ommmmo %Mmﬁ
< E(\o of fo . N n
_ﬂnwﬁ%%%@%% ﬁ%%ﬂx&ﬁ%iHol,%@é,urwﬁ%% E%_%o B
;]; Tgifiﬁm?@%? % =&
T ,ulVﬂ o < Wy B ,44mif, X = =
ﬁﬂoz.}@@wxg gmﬁwiw@wmm%m%@@aﬂ%ﬁg % ow 9 .
1111 m%%ﬁiqﬁ@ﬂmﬂ%%@ fre Zew rE
Wﬁan,mMWL\}MnZ_ulul _ATE.A].oF ,ﬂlﬁmmﬂ: 1rnnﬂx~.:xoﬁoﬂa_8.1ﬂwuz Mw.ﬂvl
%&mgﬁﬂm\, _IEZOA,MO,Mﬁy%%gﬂ@wﬂ%%mhﬂmg T oy
%@xﬂ%ﬂkﬂ A___xéﬁo}uuitﬂmoﬂ,ﬁoﬁg%%ﬂLo}%mm X o
_ﬁl;‘t T o onﬁ_o.io AJ|4E1r,|EE1J. _02L__oo o =
.{%L%m ~ TR o B l,.#xLx.%olaxﬁmcmmﬂo14uf g
o o A< N CAl ) N of Lo nk) R =] J R ~8 o ) ol £ =
3 Tz o° do X G =P T o s
GO i - TR e S By oL we T o R o w R
H oo s thumumﬂldll%Vﬂoxmﬂ& P o 7P
" 4 2= w8 e o ~ BT NG ol ® Gl o
E]oo]ﬂm UT_LIM‘%/EmrmﬂWM.mEootmﬂ.%Eﬂ‘_Vﬁz]oﬂﬁutmﬂ lemma
i_uwm ﬂ&.\_.MA ol - Y MHMWWH X o ‘;Lo.ua1r To o I X ﬂﬂcllﬂ./unhﬁ H ~ =T
ﬂuﬁﬂcé D _amohmﬂéﬁﬂe Bmﬂmnﬁn% xu_@wf
ok AN O = 5w R dJy R/ o QT o T < =
1r1_ 2! T g g X OE o) o = o Ep) m g oF
T° ﬂﬂﬂu g £ umﬂu%xﬂgfoﬁﬂmﬂm £ K
QME 0 27 2 xﬁn;,wnﬂxoﬁﬂ i o
Lmégeg ) oo wo & B - T
B oo T 2 o ok ¥ W
%@Qﬂm ” 2y oy E3 Ser
cEges Frorce -
Ly TEEt I
$T523 P inas g
‘wuui_.qc%w; M MLH,ol%OC%E .olﬂ”n”ﬂz_l
— O —) — s_/.l.
Ewﬂﬂ_‘l‘l,ile K} e o 2 ‘_ﬁom.#raﬁwown#u ﬂuﬂ‘._ﬁoﬂa:i
oggﬂﬁo 2| % £ = @Jﬁo o < Calke
Qﬂmeﬂ £l g z 2 oo 5o 5 o o=y RO o
i nn4o¢"_d|. £ g 2 R ~ Jmo_ﬂ%__% W .
o 7o < B z £ E 4 o 8 & _ e _ © <] o
%%%Lb 5| gE £3 2 Ugﬂaﬂa w!lgmg.
-ily 15t 5| 4<guﬂu 2L
_dmm_wmﬂ £l 2 PEE : |k £l gﬂa;o z ® 9%%@%
G B g 5 2 = | Z | 3 = %l%% L . > P
= % : = 3= s | g TEEED 0 o T Y Y
= £ g 2 $|E g ¥ R xr HMMM%
3 2 & D ﬂiﬁ@rﬁ b IH EB17
& m.m MLUT_MEM@ |r|d|NoBZo
2@ 7omow1ﬂﬁni M.__mm]ﬂolz.ﬂ
y i) = 20 b T
A\ o .. NO M_._._H ﬂﬂ_ox.ﬂ_
o Ll & B .r.r._nmﬂf_z S
2 " P I Am%mwmm
~ M7r _A._._wiﬂOﬁW_,MM
N e Gol
33.%%%%;
:ﬁp%xo#
L
dliﬂMMm

657

st

S

P
T3y

AT1E

8]_0:1

Z



NREE R EBRE

wol 713 Bk,

S
[e)

p

;‘ﬂ}\],’ 3

L

L

}.

S

SHA

1<

=2
=

I E

A, ANE) SAENE)

=

:I_LE

I1%, 2016

]

Ars7|&atalgA) A

oA AHHH
2012 AEAE §

gl

k]

=

oo

o

o

3

A
&

B
s

1

=530 oF

=
-

ohie} Ar A,
IRoH, 2%
)27} 0.41E.ch

[

1

k<
o

K

=~

2
QA4 42

A A
2372004 57382 571 1.0& A

2)
B Hgo] 7P kT

b}

0 <R

a

9]
Lol AHHAY 2l Akl 0.4 7l

52 AlAF

.

3l Varimax 3] 1S

S
o

X

#

.

|

A

A
1
o]

=

o3

SPSS 18.0KE7

34 {1524 (Frequency

L

S
o

2

71 4

Sk
ST
ol

2

2
T

4

2 5

sho] A

5

S A
Seiate] Ao ofio] 1239 o7 AAY 64.7%E

A

Analysis)= ©]

o]J
He

fuy

2 7o) slojgon

olo] 7l Zh(eigen-value) 5.738 = eSO

<

IH

8.472%

4= Ak

[e]

.

d
AF

\=]
g

J

A

=
93K Cronbrach Alpha)

ol A7 81

k)

2 FAENeH ofolzl

(eigen-value)> 3.713, A4S 13.261%= LER}
2.372,

o

pu

©

g2

i

A

=
HEREALLS 12.797%2 e AH R AR

HOo® FdEen ool Fh(eigen-value)> 3.583,
471 8]l B9 AEu}

m ofo] 7l gk(eigen-value)

S|
=

74

y
it

L

L

3

o

Gl

S

93k o] Fgtolut A2

[}

=

]

il
153& &l

L)
b}

Al

7ol 9%

=
=

of T4, w0kt ol

<o)
H

%

45

s

N

= s}

s

658

7] A WhE AP & REEo] 7}



ce
.870
754
823
714

Significa|Toleran
nt Odds
417
975
.000**
.000%*

t
.814
.031
4.366 | .000%*
3.638
4.137

Beta
.002
291
232
283

Standard
error
.305
.075
.081
.074
.071

Gangwon Regional Museum influence test

results on overall satisfaction

variable
(Constant)
Surrounding
factors
Facility
factors
Viewing
factors
Human
factors

Independent

nt
variable
on

Table 1.
Depende|
Overall
satisfacti

].

9]

66.198% = UERGR, QAANX|7 BF 041

o 2 bt cEjske] FYaiy

[

Hch ool FHe 19862 % LR} 1.0S A3

}

=
o

==
w4

=369

382, Modified R

R=618, R*

F=

°

o

Njo
100
ol 7

R

000, Durbin-Watson = 1.802

28.630, p=

A

%

1

%
<l

1.986,

T

)

T

T

o}o] A Fk(eigen-value)

66.198%%  LFEITE

Cronbrach Alpha%ke] 74231 0.60]4 2.2 }s}

A=A 040102 e AAHQ ¥

:']—,"

o

7HE S

oley e

2 dloERt sorting
of 9kl <Table 2>9} o] A#aHA] 54

Ul

kS 1)

o°

pasel

ol AH9l <

7] 9

i

F51.0.1]

9]

&y

|

<7
ol

R

O

B,

juze]

o

A

3

of

Klo

ol
<

4

4.4 A7 7}

4.41 7pd1e AS

2
il

bl
)

z
of

<
i

=
T

Ko

491, Q1A 249k 4009 A(HAH A

=

A Q49 4139 ABAA

wEwd 9

T

xr
juld

1

factors

factors
41T

178
142

L4 4179 A+

Facility |Viewing| Human

factors

Z

A

Surroun
ding

factors

107
-.082
-.014

on
1
110

1

Satisfact

Standard
ns
.88489 | .400**

Average| deviatio

2.9366 | .81108

3.0576 | .79930 | .413**
2.9457 | 83875 | .491%*
3.0323

on

7F itk AL E <
Surroun

name
ding

factors
Facility
factors

Viewing|
factors
Human
factors

Factors

Table 2. Correlation Analysis

Satisfact] 5 1108 |1.03027

#%p<0.01, *p<0.05

o~
T

R2=382,
o] FHaA} §lol

R=.618,
.000, Durbin-Watson = 1.802=

Uepkon 34l tigh A& 36.9%%2 LEES

vzRehs]

Ak
=
28.630, p

]

4=
R2=369, F=

T

-

™ Durbin-Watson®] 1.802% 1 X7} 29 7}4aL 0

of tat 0312 Yeh} EAHoR
436602 LEh} 572 0= Fejv|
Sl 3k 3.638% LFER A(+)

2 veht )

2

zr
g
o

659



FFAE & =B A7 RS, 2016

Lo g S nAE Ao gotF i) & 3
A& A EE R=631, R2=398, 48 R2=359,
F=10.240, p=.000, Durbin-Watson = 1.570% e} o
w37 2ol gk A 35.9%2 el

E3L Durbin-Watson©] 1.570% =1 <=7} 29 7%

o1& Q A

e

Table 4. Correlation Analysis

WAE BolFt

= AunE A4
29} 460°] 4%
Azt 7
3 BEA A=
A e
9} 3969 A(+H)A

[ SL= S d
a0 Ee= 49 VA gor g RS | ZETA Factors A itan.dz? d Satisfact mtroun Facility | Viewing| Human
N B ol - B ‘verage | deviatio . mg
alo] 3|ARao] Aetsltln sjAles 9tk name ns ion factors factors | factors | factors
Sati‘j;m 3.0379 | 91556 | 1
Table 3. The Gangwon Regional Art Museum by S ¥
. . .. UITOun.
ph}./smal. env1ronm§ntal factors Male visitor ing | 3.0691 | 77704 | 2740 | 1
satisfaction analysis factors
— Facili
Dependent| Independent |Standard Significly 1o ran A 30650 | 77370 | 528%% | adarx | 1
- . Beta t ant factors
variable variable error ce
Odds Viewing
3.1360 | .81423 | .400%* | .253%** | 373%* 1
(Constant) .642 -933 | 355 factors
i Hi
Surrounding || 100 (1002 279 | 978 WA | 5 9499 | 93795 | 562%* | 460%* | 586%* | 396%* | 1
factors factors
O 11 Facilit
vera S 130 | 308 |3.038 | 003+ | 948 #p<0.01, *p<0.05
satisfac factors
tn Viewing | 135 | 358 | 3256 | .002% | 803 P o
factors o 3 2819 ||d d 2 A 7HdR PR meds o HEAE
l:urtnan 127 | 208 |1914| 060 | 821 A PR EeH B asle] vt W] A
actors ey - - - _
= AgEe A% dad dEaAEAe A 2

R=.631, R?=.398, Modified R’=359
F=10.240, p=.000, Durbin-Watson = 1.570

#%p<0.01, *p<0.05

443 7439 HE

o
R Pew 224

# 374 8.9l0] o] YA g
o] F(H)9 JFS wA RolthEte /M S THs)
7] 9ol LA vl RS oA WA dlo]E
2 sorting ¥ 4 & ANk ¥ o] MIS FH
sk oA dHAARAS Aldstden 1 Ade
<Table 4>¢} 2t}

Ao A9E Auud UEEE FHA L0t 2749
BHA FHBAE HoFom Adase 528, @
daiol 400, 14 Qi 5627 UER} TEEE B
E Qe AHAE ARdAV o Ao ey

660

9} t7k - 7012 VER} BA
7} o A e aE HAH

3.0642 YERY H(H)H o

AT EEFL, dEhe s

2 ekt A A 9

= =) >~
g T

%
= A
=]

)

7k 3.801 2 UrER} AA)2 ¢
2= Ao R mietE )

2 5] A3t A 8k

)

A%, Base] o
2 Vel AAH v 9% vAE AeR
215 A3 R R=633, R2=401, 574

vebstth 2 39
¥ R2=.380, F=19.712, p=.00
= YeRdon] S i

(=]

>

[

urbin-Watson = 1.825
12 38%= YERIT



5.1 S| ALY

o

physical environmental factors Female visitor

s 2
satisfaction analysis

o

=4

w3k Durbin-Watson©] 1.825% e} 2 3724

b=

gud

Table 5. The Gangwon Regional Art Museum by

A

o W T Mg T o gy o R o BT W o T Tod RPN TR
T s T Eot%ian < Az ol ow mp P R mo T E TN T T 3 A
@H,N,Iﬂo ﬂi% W ]:qﬂMﬂu%%‘ﬂl‘m;ﬁhﬂﬁudﬂ ﬂLdﬂﬂn,@Laﬁeiﬂ@MMﬂoge
Ty gpoAEWT FunBhagpw e LT o M e
P mr g B ST gy e M T W I R s B -l SR
EE @ﬂz@mw e W T AT B U N e
R = = B - — 9 ol = A, © TR nh THo— = = <
o = R ) o) B X ko= B E - < o) B W o ool NE
X . X T Nb oo oy o) R D mo o Mo M x A = N N )
Lﬂﬁrqlm %ﬂuww%ﬂﬂrouﬂ ) %MLWL ﬁ}m > 4 %mﬂ%% .= o
= ) O gy gy o UGS =5 A W T o
ar o oF o °F o 2o ® N g %P o g N Sl =l
®H oo s T Sy o O™ E Y S S RO R i
5 T oo ® B ™ Hogo HE . o ° I U I =
Emo%amjuexﬂ%mﬁ%@gaoﬂ.ﬂ G e D g e TN
moao?mmce?_wnmﬁvﬂﬂ7ﬂpuﬁ,mommﬂmﬂammwﬂﬂr mnéowﬂrwmmdril@ﬂ%gngo
e ~ A — — gy 4 = 5% o) T T pi KL — N = o H —_
%ﬂ@]qwqawﬁo@ﬂﬁ:ﬂmoﬂux?wbt ﬁWLL_Lﬁanﬂw%lzﬂmﬁoﬁ%Eﬂ
op Mo B o B T o o % G N W m W 5l = o B & oy B
<P XA po 4 M — o ™ op o & 0. o X m =
Hﬂoweuf X < = LI T P Al UFAE,LLJIO#QE{E
T R TR T - YR CIRCES I I
m%ﬂﬂ;?ﬂﬂﬂ]ﬂuﬂﬁwﬁﬁecar&o7M_|ﬂ1ﬂw:MWdr J:@ATﬂuﬁrLOtwu%dLﬂﬂmM
PERTFr gl x T T e gaxdia® BNapg@mm® B0l R
X T X g Al Er W R DY mE ~o =R oo X &
OE,OI :i.A. wrv sqq‘lr‘_]rhwrvjlﬁﬂx‘l n/_.Xﬂ ,Holxﬁ\ 7,mZ7
WETBERTIT T IR P® T pd™ GguranT®gygos @
of o R A Mo WK B o T ooWR  oWT o P oW T ol RO K R w
8 TREHR T ©E B R TSR o TR Y
£ |2 o OE X A B WM N o% W B = o S o
ko) = | A | x| n el ~ ol o i 77_ng1ro —
£ uﬂfruﬁﬂi% o M TS .o ™A B o
2. t e |2 I o I w% oy o) W T R W
EEZIE| 8|2 8|8 3 of W X X M oE o e R T
pRElffleldlel 8l pEiEnsAR Ju ZEEIREHCIC
[3e] 0 - —_ —_——
- 2|83 |8|8 |+ mMﬁam,.W&ﬁW?@ cwaw.%mﬂm,iﬂa_lwmﬂwﬁ
Sl lelale 28 TEETI P me BeEZETUHNTLC Tk
s z2lalslg|2s S A A B B B T M W L iy
& S| &2 |8 (52 éé%ﬁ%ﬂdﬂﬂ.adgﬂlvﬁAﬁoﬂao &
2 _ LE: mr%%urmmwonum,ﬂﬂgﬁw_%%dowm%d%@%ﬁ
S5 lel2lalg|al|ua oF o B oy No © 1|1__/lﬂyl - o W ~r %E]amAI
EE 38|88l __ﬂ%E%%idﬁ%ﬂ@ii‘Ew%w.ﬂw%%w
& 3 Ko o) A 2L nT o< ~ of = @ 2 g P w5
2 T = o W o X 3N X O S N
g =& .= — 3 H o T 3 o= o B B - v
22 18E gz gs gz g mwwo%LmﬁzTATW&ﬁmﬂWm%ogL7moA4_.1o<ﬂoubﬂoomw
BREIEE L s s X e 20 9ol 22 s pa
FEISIEESESE S5 s M A Y g er TR g T g T gBa e Ty
= i =g I o uw_aﬁﬂﬁ/%ﬁgﬁ No 2o T " F oo @ o
= — & H 15 - W g TR Hoﬂnt@ﬁﬂﬂuﬂdutﬂ@ﬁﬂoﬂe ﬂo]@
EE ER s o PHM TR AT D o g R <SR
5 S 88 = : E_zTutuE = ,w.uror,m.ﬂﬂ&l o
g3 Sz L Wy T P e T o e N T Uy
= ? £ FEAITEHTE oM oo M ¥ Es N w d

661



FFAE & =B A7 RS, 2016

nEEE Purst stk

=S $8 A gujEedtd e 2AEEA SR
Aol vls) HEAFTE A F2AE & F ATk A
A B3 el wE L AT v
Tl gk AR 123 BAlo] AjF o R g
71918 4= Atk AGRES] v g A4 Q12
HstE 93 A7 a7 H A, RS dEst
AaNE dRE F JE HRte] Hasith

References

[1] Gyeong Mo Lee, A Study on the establishment &
management program of art museum in relation to
culture industry, Dept. art critics, Hongik University,

p.76, 2011.

[2] Se Hee Yun, A study on the influential relationship
between visit motivation, experience, and satisfaction of
art museum visitors focusing on visitors of the
National Museum of Contemporary Art, Seoul Museum
of Art, and Culture Station Seoul 284, Dept. Culture

Arts Management, Kyounghee University, p.1, 2013.

[3] Gyeong Mo Lee, A Study on the establishment &
management program of art museum in relation to
culture industry, Dept. art critics, Hongik University,

pp.78-79, 2011.
[4]

Mi Seon Kang, Awareness of art museum of local
residents, Dept. Lifelong Education, Kyungnam

University, p.7, 2015.

National Museum of Contemporary Art, 2005 White
Paper Museum, p.5, 2005.

Gary Edson & David Dean, The Hand Book for
Museum, 21st Century Museum Management, Sikongsa,
p.26, 2001.

(6]

David Troseubi, Economics Hanul

Academy, pp.67-68, 2004.

Gyeong Mo Lee, A Study on the establishment &
management program of art museum in relation to
culture industry, Dept. art critics, Hongik University,
2011, p.82.

[7] and Culture,

(8]

[9] Woo Je Jo, Influence of customers' perception of
physical environment on service quality estimation and
customer  satisfaction Focusing on phyisical
environment variables of restaurant, Dept. Cooking

Catering Management, Kyonggi University, p.31, 2003.

[10] Kotler, P. Atmospheres as a Marketing Tool, Journal of

Retailing Vil.49(Winter), pp.49-63, 1973.

Hong Hee Kim, How the Touring Environment
Influences Museum Visitors' Satisfaction Using the
Theory of Servicescape: Based on Feedback from
Visitors to the War Memorial, Dept. International
tourism development, Hanyang University, p.9, 2012.

(1]

[12] Baker, J. The Role of Environment in Marketing

662

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

Services: The Consumer Perspective, in John A. Czepiel,
Carole A. Congram & James Shanahan eds., The Service
Challenge Integrating for Competitive Advantage,
Chicago, IL: AMA, pp.79-84, 1987.

Hong Hee Kim, How the Touring Environment
Influences Museum Visitors' Satisfaction Using the
Theory of Servicescape: Based on Feedback from
Visitors to the War Memorial, Dept. International
tourism development, Hanyang University, p.8, 2012.

Seung  Won Wun, The Effect of Exhibition
Servicescapes on Emotional Response and Continuous
Relationship, Dept. Events International Conference,
Kyonggi University, p.15, 2011.

On Gwak, A Study on the Effect of Servicescape of
Exhibition Fairs on Satisfaction and Loyalty of Visitors,
Dept. Events International Conference, Kyonggi
University, p.11, 2015.

Sik Won Choe, The Effects of Museum on the Place
Identity  Reinforcement, Dept. Leisure  tourism
development, Kyonggi University, p.29, 2013.

Ju Young Choe, A study of museum education service
for the foreign audience development, Art management
Study, 16, p.6, 2010.

Hye Jin Jo, A study of the concept and planning for the
exhibition space of place marketing in local museums :
focused on the Chang Ree-suok memorial hall in the
Jeju museum of art, Dept. Industrial Design, Hongik
University, p.13, 2011.

Ah Young Huang, A Study on Relationship between
Motivation and Satisfaction of Museum Visitors

Focused on Motivation and Satisfaction according to
Establishing and Operating types of themuseum,, Dept.
Art Museum * Museology, Gukmin University, p.16, 2009.

Byeong Sik Choe, Museum Management and Strategy,
DongMoonSun, p.25, 2010.

Ministry of Culture Sports and Tourism, National
cultural infrastructure overview 2013, pp.27-28, 2013.

Ministry of Culture Sports and Tourism, National
cultural infrastructure overview 2013, p.145, 2013.

pd|
(=]

& H(Do-Yeon Kim)

2010 8¢ : Aot w3kt
(W13} 3h

*2015 8¢ : FYdist Antdg}
A EsteleAd gt (FAHAD



o] 8

£ (Kyeong-Ryul Lee) [(Hsld]

01992 99 : Zs F2rfjdt (o]
<A} s

01993:d 99 : & g (elEAF AAh

01995 9¥ : FHZ A2E I
Al 198 (&} 1AL D.E.A)

02000 1€ : FHS A2E 3
Al 10 (oA 9HAF Doctorat)

663




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /KOR <FEFFd5a5c0c1b41c0020c778c1c40020d488c9c8c7440020c5bbae300020c704d5740020ace0d574c0c1b3c4c7580020c774bbf8c9c0b97c0020c0acc6a9d558c5ec00200050004400460020bb38c11cb97c0020b9ccb4e4b824ba740020c7740020c124c815c7440020c0acc6a9d558c2edc2dcc624002e0020c7740020c124c815c7440020c0acc6a9d558c5ec0020b9ccb4e000200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /CHS <FEFF4f7f75288fd94e9b8bbe7f6e521b5efa76840020005000440046002065876863ff0c5c065305542b66f49ad8768456fe50cf52068fa87387ff0c4ee563d09ad8625353708d2891cf30028be5002000500044004600206587686353ef4ee54f7f752800200020004100630072006f00620061007400204e0e002000520065006100640065007200200035002e00300020548c66f49ad87248672c62535f003002>
    /CHT <FEFF4f7f752890194e9b8a2d5b9a5efa7acb76840020005000440046002065874ef65305542b8f039ad876845f7150cf89e367905ea6ff0c4fbf65bc63d066075217537054c18cea3002005000440046002065874ef653ef4ee54f7f75280020004100630072006f0062006100740020548c002000520065006100640065007200200035002e0030002053ca66f465b07248672c4f86958b555f3002>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


