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A study of Airport ground Service staffs on behavior
factors tumover of the organization
-Focusing on the mediating effect of organizational commitment-
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'the Department of Business Administration, Sejong University
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Abstract The opening of a second new airport is urgently needed to meet the growing number of visitors to Incheon
International Airport. This study focused on effectiveness of mediating effects on the dedication to organization in
order to determine why manpower resources of the airport service sector should take job-changing into account and
to focus on staff who provide service to customers visiting Incheon International Airport management of airport
service quality by providing a better service and preventing them from leaving their job. The results show that, first,
only obligation conflicts and heavy workload affect the dedication to organization in terms of task-related causes.
Second, compensation and relationships with seniors also affect the dedication to organization in terms of
organization-related causes. Third, if more dedication is required, more employees will leave their job. Fourth, role
conflict is the only reason to leave the job related to task. Fifth, only compensation and decision making affect the
cause of the dedication to organization. The employer urgently needs to make a system to develop a relationship with
colleagues and seniors, make a better work environment so that employees can work for a longer period and monetary
or valuable compensation should be provided as indicated above in order to keep them employed.

Keywords : Job-changing, dedication to organization, heavy workload, role autonomy, compensation, decision
making, relationship with colleagues and seniors.
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Table 1. Demographic information

NEE kel A

2 PP 2

f Ry

1

=)

A

F-2(reliability and
TR A AAE

SPSS 20.03, AMOS
A SPSS 20.0% o] &3}
i RlEEA(frequency

A (factor analysis)Z2 ¥}

Variables Frequency (no) Percentage (%)
Male 132 522
Sex
Female 121 47,8
20s 126 49.8
30s 82 324
Age
40s 35 13.8
50s 10 4.0
Not ied 168 66.4
Marital Status O IAIme
Married 85 33.6
High school or less 19 7.5
. 2 year college 46 18.2
Education
4 year college 140 55.3
Master’s degree 48 19.0
1-4 75 29.6
Total 2-3 105 41.5
Years in current work field 34 53 21.0
over 4 20 7.9
Table 2. Analysis result of factors related to Task
Measurement Item Factor load Commonali Unique
ty value
Factor 1(Cronbach’a = .747)
I have been required to do something doesn't have something to do with my 512 617
judgement. ) )
Role Conflicts I have been required to do something not matching with my opinion. .692 .560 2.139
I have received a absurd order. .622 555
I do recognize exactly what I have to do. .869 755
Factor 2(Cronbach’a = .720)
I have required to work without proper facilities and financial support. 782 .683
Workload The time given to get work done is way short. .828 691 2.125
Workload is too heavy to get it done within working hours. 738 .629
Factor 2(Cronbach’a = .653)
Rol I am given the right to make a decision to perform own's task. 812 700
ol The way to proceed own's task is decided by myself. 762 .649 1.995
Aautonomy - -
My opinion is excluded when performing the task. .589 518

Factor extraction method: Primary factor analysis, rotation method : Kaiser Varimax with normalization, KMO=.799, Approx-X2=691.346, df=45,

p=.000, Accumulated distribution power=62.585%
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4.3 EY=To| Elgy 2 M2y 4.4 HoIX Q0l=y
B oolge] MRS AR 89l 24P, 27 AT weEE AR mEay) A dH
A2, ol AaE For TR 7 Asse Awe AR AN 74 eER F5e) 749 4
By Bae et gk Bejg wE3p) 919 e Y] dstel e
T TR AR B A48 fldkel = GFI, AGFL, RMR, NFI 52 ©]-8-al3ith
ARFS Udo BaH 2o BAS AN 291 8918 291 BAATHE Table 67} 2ov], 4% A
B0zt 20 BESAY] 98] /MY AWHOR  FE FoA AR AT YoiA] AFES AR
AR A7k A(Varimax, WiEHs E)e ANst  RERTE @ 5 olth £8 74 S350 29 HA
At 231 A4 o] 0.50 olatel AY T8 AAEE & o e (g TAHR B foTiA UEht B
2 gl Aoz veiyth B3, AFEE S o dS sk 4 el AREe JTEdES vt
sto] FEE Alole] Ul¥ d#dS Hi= Cronbach's aghk  ZIth
S FES AT SARY Uig FAF Qe A, 12
B 29wy A, BE 29Fc] 05 oldor £ @AW did s 2ARsH)2 0.571904
LHERLE BFEA o] 0.835% Rt Aol tig FHetEdA o] S

Cronbach's a@t->
Aoz glHL) ols)
Table 3, Table 4, Table

Hdsto] SR
ok o] Aefskilnk HEle

Table 3. Analysis result of factors related to Organization

Measurement Item Factor load ~ Commonality Unique
value
Factor 1(Cronbach’a = .829)
I am given proper compensation according to my ability and workload as an 714 642
employee at the airpot. . .
. Salary is higher than other employees who has same academic ability
Compensation working in the different field. 764 690 2.704
Salary is enough to maintain living. 785 .697
I am receiving the salary according to pay step increasing every year. 770 .642
Factor 2(Cronbach’a = .817)
I am given to say opinions when making a new service. 667 .628
. . Working hour is scheduled by what I've told. 769 703
Decision making — - — - 2.544
My opinion is affecting organization when developing a long term plan. .646 574
My opinion is affecting making of organization structure. .760 .698
Factor 2(Cronbach’a = .774)
Relationshin with Colleagues respect and trust me. 724 574
clationship wit Colleagues are happy to help me when I need their help. 791 .699
colleagues and - - 2.476
seniors Seniors respect and polite to me. .661 .606
My senior have a power to carry my task. 717 571

Factor extraction method: Primary factor analysis, rotation method : Kaiser Varimax with normalization, KMO=.891, Approx-X2=1267.880, df=66,
p=.000, Accumulated distribution power=64.364%

Table 4. Exploratory analysis result of factors related to dedication to organization

Measurement Item Factor load ~ Commonality Unique
value
Factor 1(Cronbach’a = .777)
L. I'm willing to endeavor more than average to organization's success. .870 759
dedication to - - 1.937
. I can tell my work place is good to work to my friends. .829 .687
organization - -
The value I and my company persue is very similar. 701 .592

Factor extraction method: Primary factor analysis, rotation method : Kaiser Varimax with normalization, KMO=.625, Approx-X2=174.869, df=3,
p=.000, Accumulated distribution power=64.563%
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Table 5. Exploratory analysis result of factors related to dedication to Turnover

Measurement Item Factor load Commonality Unique
value
Factor 1(Cronbach’a = .777)
I hope to leave the job. 753 .567
. I actually plan to change jobs in this or next year. .833 .694 2.412
Job - Changing - -
I hope to change jobs to the different field. 782 611
I tend to know more details if I heard job opportunity of other jobs. 734 .539

Factor extraction method: Primary factor analysis, rotation method : Kaiser Varimax with normalization, KMO=.774, Approx-X2=267.249, df=6,
p=.000, Accumulated distribution power=60.299%

Table 6. Confirmatory analysis result of factors to variable

Path Standardization | - | CR P AVE | CCR
factor
— Obligation Conflict 1 0.663 Fix - -
Obligation — Obligation Conflict 2 0.649 0.121 8.408 .000 0981 | 0.657
Conflict — Obligation Conflict 3 0.665 0.117 8.562 .000 ’ '
— Obligation Conflict 4 0.625 0.120 8.151 .000
— Heavy Workload 1 0.721 Fix - .000
Heavy Workload| — Heavy Workload 2 0.763 0.092 10.880 .000 0.864 | 0.683
— Heavy Workload 3 0.571 0.104 8.288 .000
— Role autonomy 1 0.640 Fix - .000
Role autonomy — Role autonomy 2 0.655 0.122 7.962 .000 0.758 | 0.512
— Role autonomy 3 0.578 0.120 7.267 -
— Compensation 1 0.760 Fix - .000
— C tion 2 0.786 0.093 11.938 .000
Compensation Ompensa ?011 0.905 | 0.705
— Compensation 3 0.744 0.104 11.322 .000
— Compensation 4 0.680 0.093 10.329 .000
— Decision makingl 0.728 Fix - .000
— Decisi king2 0.757 0.095 11.084 .000
Decision making ceision maxing 0906 | 0.707
- Decision making3 0.682 0.090 10.036 .000
— Decision making4 0.744 0.093 10.899 .000
Relationshin with — Relationship with colleagues and seniorsl 0.811 Fix - .000
”ﬁ“’“s P Wg — | Relationship with colleagues and seniors2 0.835 0.086 13.799 1000 o1 | o1
colleagues an . .
scililors — Relationship with colleagues and seniors3 0.762 0.083 12.566 -
— Relationship with colleagues and seniors4 0.611 0.090 9.732 .000
Dedication — Dedication to organizationl 0.745 Fix - .000
to — Dedication to organization2 0.830 0.089 11.562 .000 .884 721
organization — Dedication to organization3 0.572 0.097 6.910 .000
g
— Job - Changingl 0.643 Fix - .000
- Job - Changing2 0.758 0.124 9.345 .000
Job - Changing ° angime 0871 | 063
— Job - Changing3 0.723 0.109 9.070 .000
— Job - Changing4 0.625 .056 17.725 .000
X2=649.980, df=349, p=0.000, RMR=0.030, GFI=0.852, NFI=0.809, IFI=0.901, CFI=0.899
*HHp< (]
A7l 2o A flo] 7MAAA S A% F2UAY  olFA AEdE ARE EUlE 74 7ANERe ol
2 2] PHY RE BEUEG GANSE DS JREAL AN
A B ATolAE 7P Wol ARSEE ol Al
£ Abgate] FREAe AAsn
4.5 et 24 HFE o] AaaAE #A8 23hs Table 83} 2%
B oo s ol Ay vid 908 Egiz o UETh AddE BMSE 3o AT 0.8
=, ~ — - - = I~ = I~ >~ =
7} Zaee] i) thato] mean function A& OlelW F MavE Ut MR & 4 glal, B3 o
o] A&3lal ol Uigt 7| EARALS AxE) we oAl BAIE 4o g vk 2Ry 2 Al
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Table 7. Coefficient

Mean S.D 1 2 3 4 5 6 7 8
1 3.55 575 1
2 4.35 514 .184%* 1
3 3.80 .602 541%* A418%* 1
4 3.89 .586 -.303** -.324%* -318** 1
5 3.71 551 - 402%* - 181+* -317+* .618%* 1
6 3.81 .596 - 480** - 374%* - 435%* 301%* 204%* 1
7 4.43 494 -.124* -.637+* - 240** 267%* 176%* 321%* 1

3.64 .562 A454%* 157%* .349%* - 448** - 597** -.306%* -.126* 1

8
*#p<.01, *p<.05
P, =983, 3=A5 A, =0, 5=oAEA, 6= RAAA, T=2H A, 8=olHyF

A=)

Table 8. Validation results of the hypothesis

. Standardization .
Hypothesis factor S.E. CR. P Sig.
Obligation conflict — dedication to organization -178 .043 2461 014 Sig.
Heavy workload — dedication to organization -.736 .060 10.986 .000 Sig.
role autonomy — dedication to organization -.069 .041 -1.288 .198 No Sig.
compensation — dedication to organization 331 .042 4593 .000 Sig.
decision making — dedication to organization .049 .044 0.924 355 No Sig.
relationship with colleagues and seniors | — dedication to organization 133 .041 2476" .013 Sig.
dedication to organization — Job-changing -.194 111 32497 001 Sig.
Obligation conflict — Job-changing 255 048 3.860 1000 Sig.
Obligation conflict - Job-changing .055 .088 0.511 .609 No Sig.
role autonomy — Job-changing .079 .043 1.279 201 No Sig.
compensation — Job-changing -.187 .045 3111 .003 Sig.
decision making — Job-changing -.556 .061 6.968 .000 Sig.
relationship with colleagues and seniors | — Job-changing -.036 .045 -0.570 .569 No Sig.

F*Ep<.01, **p<.05

Table 9. Verification of mediating effect in a dedication to organization

Path Direct effect Indirect effect Total effect SMC
Path factor P-value path factor P-value Path factor P-value
1-7-8 255 .003 .055 322 .301 .000
2-7-8 .055 .609 456 .000 511 .000
3-7-8 .079 278 -.081 168 .002 .566
4-7-8 -.187 .003 .024 17 -163 .000 399
5-7-8 -.556 .002 -.084 .159 .640 .000
6-7-8 -.036 .689 -.068 298 .104 277

0
1= 8%, 2=98hF, AT, 4=, s=hAA, =FRAPAA, =24, 8=0] 4

© g7 AAFTE 0.8K T 2 Al et el o9 (maximum likelihood)S AHE-3IT.
o] BEE Ao wIdt 5= 9k B AFlME ARy HAS S8 YA B
Z

ol ik 2415 AAs e, A3}k Table 99 o]

4.6 AP 2y EM LHERE T
2 Aol ATRY FAS 99 gd ek T 2Rl M= W7HIME GFI=850, AGFI-.
A A tEE 24T spd Batel Fxubd 819, NFI=.866, CFI=.934% K57 <0.8°0] 0= el
A mgow AHAST AMOS 18.02 AFgste] B4 Th EZ RMR=0402% <0.05°°|3t=2 YEREOH,
& AAET EE AAY e EAH GoAS 3 RMSEA=036°% 0.08 Bt} 212 Zlo= teht & <
1o, o3t AN ALEE RAFARE F To] FERAEA RE2 A3 Ao PriEdth
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