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Abstract The purpose of this study was to investigate the relationship amongst emotional labor, communication
competence, resilience, and clinical nursing performance of university hospital nurses, and to identify the influencing
factors on job performance of clinical nurses who work at two university hospitals. The data was collected using
questionnaires from 216 nurses in February 2016. Data was analyzed using one-way ANOVA, Pearson correlation,
and stepwise multiple regression using IBM SPSS 22. There were differences in communication competence (F=3.679,
p=.003), resilience (F=7.909, p<.003), and nursing performance (F=2.331, p=.044) correlates with the frequency of
leisure activity. The significant relationships were found among age (r=.242, p<.001), years of service (r=.278,
p<.001), emotional labor (r=.211, p=.002), communication competence (r=.585, p<.001), and resilience (r=.431,
p<.001) with nursing performance in university hospital nurses. The result of the stepwise multiple regression indicates
that communication competence and years of service predict 40.9% (F=75.356, p<.001) in nursing performance of
university hospital nurses. The most powerful predictor was communication competence (3=.581, p<.001), followed
by years of service (3=.268, p<.001). In conclusion, to enhance nursing performance for university hospital nurses,
it is necessary to develop and utilize educational programs that enhance the communication competence and to
develop strategies to support leisure activities for university hospital nurses.
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Table 1. Descriptive statistics of main variables (N=216) s ReEA B ST RE w4 Bastg oy /\}‘l‘
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Emotional labor 20 | 44 30.31+4.54 3.37+0.51
Communication
competence 34 | 64 48.06+4.82 3.20+0.32 3-3 $—Rﬁ¢2|‘ ?_l‘i?:.*—?—gﬂl‘gl‘ﬂ Aol._l—ll_l._l—ll_l.ﬁl
Resilience 46 | 113 | 80.94+11.29 | 3.2320.45 F9 WFE 7k AREAE tew) Zok(Table 3).
Nursing performance 58 | 115 | 82.17+£10.66 | 3.57+0.47 Zl'icﬁulj‘}‘o%ﬂ]"‘f Oe“ﬂ'le l_ET/‘j = L}-O]( —242, p<. 001)
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_ Variables Age . ion Resilience
1:1]_‘9‘_0] 182‘33‘(84 3'%)-0—E EHHE‘O]CHQ' %‘E’E‘ EH‘}?“E" service labor competence
FTuE YA OH(61.1%) 7151(25.5%), E1(6.9%), 7t Age 1
E(5.6%)0l ). HALFARL 0839710l Years of | 929 |
“ B service (p<.001)
FE 216974 teslal tiRE 53 m|Rke] 1531 ,
Emotional -.020 -.037 |
(52.0%)°] AT} labor (766) | (.589)
6_1'—8_1% 6]—/&]151—_& 60. 6%’ T,‘}Q]—A} 34. 7%’ Al A]_ 2.8% Communication .045 .018 158 1
competence | (.515) (.795) (.020)
Folglon] FME F2 WahgER 93 WEol 7 e e B e
37.5%9}F 29.6%E A3 A A i It Resilience | 001y | (oo1) | (760) | (p<.001) !
7FaAK88.0%) 2L AATFTANT.9%) L FEEAte Nursing 242 278 211 585 431
(4.2%)1; E@'QS\’}D} 4*}5\_%&3:1 f[‘«o\jﬁ 49.5%7]_ = performance | (p<.001) | (p<.001) | (.002) (p<.001) | (p<.001)
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Table 2. General Characteristics

(N=216)

. . Emotional labor Communication Resilience Nursing performance
Variables Categories n(%)
Mean+SD F(p) | Mean=SD | F(p) Mean+SD F(p) MeantSD F(p)
20-25 118(54.6) | 3.37 £ 0.52 3.19+ 033 320 £ 044 349 £ 041
Age 26-30 59(27.3) |3.42 = 0.54 322+ 0.32 324 + 0.45 3.64 = 0.51
.638 336 1.360 3.993
(years) 31-35 26(12.0) |3.27 £ 0.44 318+ 0.32 327 £ 047 3.64 = 0.51
(.636) (.853) (:249) (.004)
36-40 11(5.1) 337 =+ 043 329+ 0.26 340 + 0.54 385 + 043
41-45 2(0.9) 3.00 = 0.14 330+ 0.00 3.80 = 0.14 435 + 0.07
. Yes 34(15.7) 338 £ 0.52| 773 |3.20+ 033| 017 |3.22 = 046 | 772 | 3.57 £ 047 | .000
Marital status
No 182(84.3) | 330 + 0.45 |(:380) [3.20 % 0.29|(:896) | 3.30 = 0.43 |(381)|3.57 = 0.44 | (:991)
No religion 132(61.1) |3.37 £ 047 3.17+ 0.30 321 + 044 353 + 0.44
Christianity 55(25.5) |3.32 + 0.56 325+ 0.35 332 + 048 3.59 + 0.47
Religion Roman Catholicism 12(5.6) 3.49 £ 0.63 637 336+ 0.43 1512 330 = 0.57 1053 3.80 = 0.61 1329
- (.637) (.200) (381) (.260)
Buddhism 15(6.9) 349 £ 0.53 3.17+ 0.29 3.18 £ 0.40 3.69 £ 0.54
Misc 2(9) 3.10 = 0.14 335+ 049 2.85 = 0.49 335 + 0.64
<1 53(24.3) | 3.35 £ 0.50 3.16 + 0.33 3.18 + 043 338 + 0.41
1-5 100(28.7) | 3.38 £ 0.56 321+ 0.34 325 + 045 3.60 =+ 0.44
5-10 42(19.4) | 338 + 043 | 455 |3.23+ 031| 318 | 321 £ 046 | 1027|363 £ 049 | 4072
Year of service
10-15 13(6.0) |3.24 £ 037 [(.809) [3.17+ 0.30[(.902) | 3.26 + 0.57 | (403)|3.72 = 0.45 | (.002)
15-20 7(3.2) 350 £ 048 326+ 0.23 347 £ 043 397 £ 053
> 20 1(0.5) 2.90 3.30 3.90 4.30
Associate degree 75(34.7) | 327 £ 0.54 321+ 0.33 326 + 042 3.51 + 0.50
Bachelor’s degree 131(60.6) | 3.41 £ 0.47 | 2.123 |3.20+ 0.32| 041 |3.21 + 0.45|1987|3.58 £ 043 | 3,092
Academic background|
Master’s degree 6(2.8) |338 £ 0.69 |(.098)[3.20+ 031](.999)(3.62 + 034 |(.117)|3.87 + 0.63 | (.028)
Misc 4(1.9) 3.80 = 0.69 3.15+ 0.34 3.03 + 097 4,10 £ 0.22
Medical ward 81(37.5) |3.41 £ 046 323+ 0.33 328 + 043 3.55 + 0.38
Surgical ward 67(29.6) |3.38 £ 0.57 323+ 0.31 320 + 0.44 3.56 = 0.50
Other ward 39(18.1) |3.33 £ 049 3.16 + 0.32 321 = 0.49 3.69 + 0.49
.681 .642 458 1.081
ICU 23(10.6 323 £ 0.51 3.16 + 0.37 320 + 0.53 3.50 £ 0.59
Department (106) (638) (.668) (807) (372)
Ambulatory 1(0.5) 3.00 3.00 3.00 3.00
ER 7(3.2) 349 + 0.61 3.10+ 0.22 339 + 0.49 3.69 = 0.50
No answer 1(0.5)
i i Yes 107(49.5) |3.39 = 048 324+ 031 326 =+ 0.48 3.63 = 0.46
Experience of taking 431 2,505 707 2.836
Communication No 106(49.1) | 3.35 = 0.53 (512) 3.17+ 033 (115) 320 = 042 (401) 3.52 + 047 (094)
competence’ course No answer 3(1.4) ’ ’ ’ ’
Daily 105 | 3.70 3.30 4.50 3.20
4-5 days per week 5(2.3) 3.12 £ 049 3.40+ 0.26 3.80 £ 0.22 392 £ 037
Frequency of leisure | 2-3 days per week | 42(19.4) |3.39 + 054 | g13 |3.33+ 033|3679|337 £ 044 | 7909 | 3.71 £ 0.51 | 2331
activity 1 day per week | 44(204) |327 + 052 |(.541)|3.27+ 0.29](.003)|3.35 + 0.40 |(<.001)| 3.62 = 0.49 | (.044)
2-3 days per month | 52(24.1) |3.38 £ 0.50 3.17+ 032 320 + 043 3.53 + 047
Rare 72(33.3) | 3.42 + 049 3.10+ 0.31 3.05 £ 042 3.47 £ 040
3.4 Z2tSAte| 7tsH2Mutol HEkE o|x|l= EHUEE vs334dE 1dslr] 918+ Durbin-
Qol WatonFAHS Al3E A3t 2.069% UE A7) wol
Z 73] )1 5] 7] BA) o
AL BT o] S nH = ol oo} A B AR Uk SRS Al A
7] gi3te] ubd Sgel volst T g gupy ¥ AEA] AESIFAEE SapeE %34(/5=58L
- - - - — =)= = — 0 L2 A
S Azlsie] stehiset o7l WEs EPagly,  Pe00D, SFAH(A=031, pm006) o TAH 9
- . - SFo. z] = AB S 2= o] Amy o
ER FWel Ay, AL vY, Anugy T VIS sleR vEy a4d 4 235
= . = %o(F= < v
& BYNSE FUSe] WA O AR Ags  40.9%(F=75.356, p<00])E HERIH.
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Table 4. Factors associated with clinical nursing performance
(N=216)

F(p)

B SE B t

3.077
(.002)

11.072
.581 (<001) .340

5.106
(<.001)

Variables Adj. R2

(Constant) 753 245

75.356

839 <001}

Communication .076

Year of service .031 .006 .268 409
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