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Abstract With a rapidly increasing number of foreign patients in Korea, it is necessary to manage and enhance the
quality of nursing care for foreign inpatients through the promotion of studies on practical nursing care experience.
This study is a qualitative study conducted to understand and describe the care experiences of nurses responsible for
non-English speaking foreign inpatients. There were 10 nurses with a clinical career of more than two years included
in this study for analysis. Data were collected through in-depth individual interviews and analyzed using qualitative
content analysis. Five themes emerged from the analysis. 'Aware of cultural differences', 'establish trusting
relationships through all my heart', 'additional nursing task', 'empathy for genuine nursing', 'sorriness and relieved'.
The results of this study provided the understanding on the experiences of nurses, who do not speak English, but
still responsible for providing care to foreign inpatients. Despite the language barrier, cultural differences, and work
overload, nurses caring for foreign patients struggled with authenticity in nursing. On the other hand, as there was
a lack of system resources, such as manuals and training materials in various languages other than English, institutions
should put forth greater effort and resources to be prepared to care for foreign inpatients.
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Table 1. Themes of the Experience of Nurses Caring for
Foreign Patients

Theme clusters Themes

Language doesn’t work

Aware of cultural Clothing seems different at a glance

differences

Emotional gap that feels, the more get
closer

Active use of non-verbal communication

Establish trusting
relationships through
all my heart

Increase direct care

Active use of information technology

Cultural acceptance and consideration

Additional nursing Role of coordinator

task

Role of connected to interpreting

Empathy for genuine Care to meet the patient's expectations

nursing

Empathy

A bittersweet feeling

Sorriness and relieved
Prepare for better nursing
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