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Abstract The purpose of this study was to examine, among quality improvement (QI) department employees, the
effects of perception of the healthcare accreditation on job stress and to identify factors affecting turnover intention.
Research data was collected between 1 June and 15 June 2016. The sample included QI department employees who
had participated in a healthcare accreditation survey. The collected data were analyzed to obtain frequency, percentage,
mean and standard deviation results, which were assessed by using Student's t-test, ANOVA, and multiple regression
analysis. The scores for QI employees' perceptions of the healthcare accreditation, job stress, and turnover intention
were 3.35, 3.66, and 3.32 of the perception by general characteristics. There were significant differences between
scores according to gender, age, QI department section, position, and job satisfaction. In addition, job stress and
turnover intention scores showed significant differences according to position, age, QI department section, and job
satisfaction. A positive correlation was observed between healthcare perception and job stress, while turnover intention
was negatively correlated with healthcare perception. The results indicate that the perception of healthcare
accreditation positively affects job stress; in contrast, it decreases the number of people intending to change
departments. Among the sample of lower level workers, the younger age workers who were employed for more than
10 years expressed lower satisfaction with their job, which indicates that they are affected by their notion of healthcare
accreditation more than by other factors. Thus, in order to lessen work stress and employees' thoughts of leaving the
department, the QI department should be encouraged to lessen job stress and provide various supports to the
employees.
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Table 1. Demographic Characteristics (N=154)
variable Category Number Percentage
Male 2 1.3
Gend
encer female 152 98.7
Marital statu Unmarried 37 24.0
19}
anttal status Married 117 76.0
<29 2 1.3
Age(year) 30~39 42 273
40-49 79 51.3
50< 31 20.1
College 17 11.0
Universi 64 41.6
Level of education niversity
=Master 62 40.3
grad student 11 7.1
<5 2 1.3
Total clinical experience(year) 5~<10 18 11.7
10< 134 87.0
Clinical experience <3 84 54.5
in currently working 3~<10 57 37
department (year) 10= 13 8.4
Ql APN Have 127 82.5
None 27 17.5
Staff nurse 54 35.1
.. Head nurse 46 29.9
Position K
Director nurse 42 27.3
Director nurse < 12 7.8
University Hospital 40 26
Medical forms general Hospital 64 41.6
Specialized hospital 50 32.5
<100 9 5.8
Hospital bed 100~300 56 36.4
1
osprial becs 301~500 33 214
501< 56 36.4
Very Dissatisfied 14 9.1
Dissatisfied 29 18.8
Job Satisfaction usually 72 46.8
Satisfaction 35 227
Very Satisfaction 4 2.6
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Table 2. Perception of the Healthcare Accreditation, Job Stress, and Turnover Intention. (N=154)

Variables Categories M£SD Range
Perception of general information 3.87+0.57 1-5
Perception of quality improvement 3.36+0.64 1-5
Percep t io‘? of the healthcare Perception of internal satisfaction 3.15+0.63 1-5
accreditation
Perception of outcome 3.01+0.68 1-5
Total 3.35+0.50 1-5
Job stress 3.66+0.32 1-5
Turnover intention 3.32+0.75 1-5

Table 3. Perception of the healthcare accreditation, Turnover Intention and Job Stress by General Characteristics (N=154)

Perception Job Stress Turnover Intention
Characteristi Categori
aracteristics ategories MSD t or F(p) MASD t or F(l?) M2SD t or F(l?)
Scheffé Scheffé Scheffé
Gend Male 4.50+0.70 3.37 4.50+0.70 1.68 3.27£2.44 -.029
nder
female 3.3340.48 (.001) 3.65+0.30 (1.005) 3.32+0.73 (.982)
i Unmarried 3.3340.51 -.300 3.66+0.28 .018 3.51+0.72 1.805
Marital status K
Married 3.35+0.49 (.765) 3.66+0.33 (.986) 3.26+0.75 (.073)
<29° 3.09+1.01 3.68+0.08 4.27+0.51
30~39° 3.18+0.48 2.557 3.66+0.28 .080 3.64+0.72 3359
Age(year) . (.002)
40-49 3.4340.45 (.057) 3.65+0.30 (.971) 3.17+0.67 cb.d<a
50<! 3.38+0.57 3.68+0.42 3.19:0.86 o
College 3.62+40.55 3.79+£0.42 3.26+0.74
R University 3.27+0.46 2.402 3.65+0.30 1.715 3.43+0.76 .842
Level of education
>Master 3.37+0.44 (.070) 3.62+0.30 (.166) 3.23+0.76 (:473)
grad student 3.2840.76 3.78+0.30 3.2240.67
Total clinical <5 3.12+1.06 034 3.78+0.04 1 4.00+0.89 212
ol clmed 5~10 3.2040.52 : 3.7240.25 : 3.58+0.71 127
experience(year) (.395) (.613) (.123)
10< 3.37+0.49 3.65+0.33 3.27+0.75
Clinical cxpcrjcncc <3* 3.41+0.49 3130 3.69+0.31 06 3.39+0.72 2976
in currentlyworking 3~10° 3.2240.49 Py 3.64£0.32 (440) 33120.80 (.054)
department(year) 10<° 3.52+0.44 ' 3.59+0.35 ’ 3.85:0.61 ca<c
QI APN Have 3.35+0.49 -.070 3.65+0.31 -1.368 3.30+0.76 -494
None 3.3540.53 (.945) 3.74+0.34 (.173) 3.38+0.70 (.622)
Staff nurse 3.29+0.47 3.61+0.24 3.54+0.77
Position Head nurse 3.18+0.54 5.139 3.59+0.29 3.260 3.29+0.73 2912
Director nurse 3.55£0.40 (.002) 3.75+0.34 (.023) 3.120.65 (.036)
Director nurse < 3.5440.51 3.81+0.42 3.12+0.93
University Hospital 3.3140.51 3.64+0.32 3.10+0.81
. . 349 206 2.449
Medical forms general Hospital 3,39+0.48 (706) 3.66+0.31 (814) 3.43+0.65 (090)
Specialized hospital 3.32+0.50 ’ 3.68+0.33 ' 3.34+0.80 ’
<100 3.4740.31 3.72+0.22 3.33+0.84
X 100~300 3.3240.50 .340 3.69+0.31 1.060 3.36+0.73 1.693
Hospital beds
301~500 3.39+0.53 (.796) 3.70+0.33 (.368) 3.51+£0.58 (.171)
501 < 3.3340.50 3.60+0.33 3.15+0.83
Very Dissatisfied” 3.10+0.40 3.57+0.21 4.05+0.55
Dissatisfied” 3.32+0.62 3.236 3.70+0.37 308 3.66+0.71 16.546
Job Satisfaction usually® 3.29+0.48 (.014) 3.66+0.30 ('8 10) 3.38+0.63 (.000)
Satisfaction® 3.52+0.38 ab,c,d<e 3.65+0.33 ' 2.65+0.55 edc,b<a
Very Satisfaction” 3.77+0.54 3.68+0.41 3.09+0.86
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Table 4. Correlation among the Perception of the Healthcare Accreditation, Job Stress, and Turnover Intention (N=154)

Job Stress Turnover Intention
variable
T p T p
Perception 456 .000 -.230 .004
Job Stress 145 .073

664



ERES

A5 o271 RAZABRA 40| ARAEHA B o)folwe] mlHE

T

Table 5. Influencing Factors on the Job Stress and Turnover Intention (N=154)

dig Zr:;f:t independent variable B B t p VIF
(constant ) 1.164
PHA Job Stress 778 500 7252 .000 1.021
Turnover Intention -.200 302 -4.388 .000 1.021
R’= 298 Adjusted R’=288 F=31.982 (p<.000)
PHA= Perception of the healthcare accreditation.
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