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Abstract This study attempted to look into the effects of the job environment and job esteem on job satisfaction
in the field of skin beauticians. To achieve this, a survey of their characteristics, job environment, job esteem and
job satisfaction was carried out on 470 women in their 20s~50s working at skin care shops in the Seoul and Gyeonggi
areas. First, it was found that the effects of the working environment on their vocational satisfaction, sense of
belonging, level of contribution, wages and welfare, which are sub-factors of job satisfaction, are relatively high. This
result shows that it is important to ensure proper resting facilities and resting areas. Second, it was shown that the
higher the social evaluation, self-(implicit) assessment, future value, and self-fulfillment orientation, the higher the
sub-factors of job satisfaction. This means that it is important to treat skin beauticians as professionals in order to
improve their social recognition. The sub-factors of job environment—working conditions, organizational environment
and job stability, and sub-factors of job environment—social evaluation, self(intrinsic) evaluation, future value and
self-achievement orientation, had a major effect on the sub-factors of job satisfaction, respectively. Together with the
general improvement in the sub-factors of job environment, the future value, as well as social evaluation, self(intrinsic)
evaluation and self-achievement orientation, which together constituted the current value of job esteem, were the major
factors affecting job satisfaction. Consequently, this study hopes to contribute to the development of the skin beauty
industry by providing basic data on personnel management for skin care managers to improve skin beauticians' job
satisfaction.
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Job Satisfaction
O Sense of Belonging and Contribution

O Wage and Welfare
O Professional Pride Satisfaction

Job Esteem
on Job Satisfaction in Skin Beauticians
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3} dole =ZeY(data cleaning)®8S 7, SPSS
(Statistical Package for Social Science) v. 18.0 &7 ¥
7 2R BEstel Ao, FAH 1A

S o 2

A, 2AIAe] AWAEHS oty 9lsto]
MERAS ANSdth B4, WP EAe ARa,
AT} AFUEE] FHEAE Pohiir] 9]

Table 1. Reliability and validity of the Job Environment
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Ingredient
Division ® @ ®
Working Condition | Organizational Environment | Job Stability

4. The meal times are punctual and the food is provided with considering its nutrients. 758 227 .000
1. The current working hour is suitable. 736 070 268
5. The current resting facilities and resting areas are suitable. 715 270 .036
2. 1 am satisfied with current salary. .653 240 162
7. A variety of opportunities to develop job skills or ability are provided. .190 810 .099
9. I am satisfied with the working environment of the skin care shop. 186 737 .076
8. The method of determining the salary levels in the workplace is fair. 200 .650 118
6. Safety and hygiene management of the skin care shop is appropriate. 243 479 282
11. Tt is possible that the regular wage increases are likely to be difficult. .082 .106 .865
10. It is possible that maintaining the current wage level is likely to be difficult .(R). .037 073 776
3. I am satisfied with the current rank. 354 194 .549
12. My job guarantees the employment stability. 125 449 .500
eigenvalue 2373 2.293 2.110
variance_explanatory 19.778 19.109 17.583
cumulative explanatory 19.778 38.887 56.470

reliability 752 .707 711




A Eesl=EA) ATE A4E, 2016

23l 1(19.778%)< -2l o= §isiglal, 2l acle] =EH9la, 7 291 Adhs @5 T4
2(19.109%)= ‘éﬁ%wé’zi grEston], adl s wiEoR 29 Be Fofsisinh
3(17.583%) & <Adekd A & wwslch o] 3719 2 291 1(17.951%)& Aol tlgt wa)7x) 2 Hrgs}
ol AA| gro] £40 oo & e} &7 2L Bl Qi 29] 2(17.820%)= Aol gk A7) (W A2
Aol g o AEon, Aw =gk w60 PR WHstgon, 29l 3(17.125%)E AobgF Al
ogoz Eht NHEE + QE FEY A0E B £ PO ¥PSIon], 82 414.969%)E Aol that
Ak As| AP = Wit o] 479 2l AA grol
L40 oo e} 258 8918 B0 s‘z}w
41.2 HA=EFZiol chst et H MR E AS Aoz AN, A% g ¥ 60 ode
TS <Table 2> AQJEF ol wEk 12709) #ao]  YHeRt AT 5 gl 459 Zo= & 5 9k
gjste] QRIEAE AAg Aoltt 1 A ZF 4719
Table 2. Reliability and validity of the Job Esteem
Ingredient
O] @ ® ®
Division . . .
Self(Intrinsic) |Self Achievement Social
Future Value . L .
Evaluation Orientation Evaluation
9. In the future, skin beautician jobs will receive recognition as professionals. .838 187 111 .083
8. In the future, a career as a skin beautician will develop socially and economically. .807 176 201 .198
7. 1 am going to recommend my job to the people that seek employment. .606 307 122 188
6. I am proud of my job. 197 794 114 195
5. 1 am performing a valuable task. 211 753 237 .161
4. I am developing myself through my job. 312 .663 247 233
11. I seek everything the best. 116 265 .832 .028
12. It is very important for me to be approved and respected by others. 385 -.027 753 110
10. I have high expectations for myself. 016 397 710 179
3. My family is proud of my career. .046 125 127 817
1. T have a job respected by society. 240 286 -.128 .695
2. People disregard skin beauticians. (R). 178 128 246 .634
eigenvalue 2.154 2.138 2.055 1.796
variance explanatory 17.951 17.820 17.125 14.969
cumulative explanatory 17.951 35.771 52.896 67.865
reliability 759 790 760 .638
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Table 3. Reliability and validity of the Job Satisfaction

Ingredient
Division o ® ©
Sense of Belonging Professional Pride Wage and
and Contribution Satisfaction Welfare
9. I am satisfied with current workplace because I can work with my boss intimately . 767 -.064 236
8. Customers are satisfied with my skin-care skills and acknowledge my ability. 713 249 .080
7. Teamwork is well-established through the cooperation with colleagues. 6717 073 274
6. I think that the success of my workplace is my success. 571 S18 081
5. When someone criticizes my workplace, I feel I was condemned. Al4 308 -110
1. Skin beauticians are relatively independent and they can work autonomously. -.109 798 .081
4. T have great contributions to the development of the skin care shop. 212 713 .100
3. A skin beautician is a good career that shows one's ability. 257 625 033
10. Current remuneration increase-rate of my work is unsatisfactory. .196 078 787
12. My workplace takes a lot of care about the welfare of its employees. 010 076 715
11. Remuneration that skin beauticians are receiving is lower than others in my workplace. 155 023 672
eigenvalue 2.238 1.984 1.755
variance explanatory 20.343 18.036 15.954
cumulative explanatory 20.343 38.379 54.333
reliability .608 .706 .602
Table 4. General Characteristics of Those Surveyed
Classification Frequency(N) Percent(%)
20-29 293 61.8
Age 30-39 135 28.5
Over 40 46 9.7
Graduation from High School 132 27.8
Highest Level of Graduation from College (Involving Undergraduates) 230 48.5
Schooling Graduation from University (Involving Undergraduates) 91 19.2
Graduation from Graduate School (Involving Undergraduates) 21 44
Yes 284 59.9
Skin Beauty Major
No 190 40.1
Under 1 Million Won 20 42
Under 1-1.5 Million Won 103 21.7
Average Monthly Under 1.5-2.5 Million Won 204 43.0
Wage Under 2-2.5 Million Won 94 19.8
Under 2.5-3 Million Won 34 72
Over 3 Million Won 19 4.0
Total 474 100.0
4.3 ERol=Er 9 7192 (M=3.52), ‘494 TA WFE(M=3.27) &
<Table 5> AW WZEE dopur] gele] 7|eg &= HELOM, ARUSns Haf 3274 0% L)
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Table 5. Job Satisfaction

Table 7. Job Esteem

. X Standard . . Standard
Classification Mean(M) L. Classification Mean(M) L.
Deviation(SD) Deviation(SD)
Profess'ional' Pride 397 508 Social Evaluation of] 337 596
Satisfaction Job
Sense of Belonging Self(Intrinsic)
Job Satisfaction| and Contribution 352 526 Evaluation of Job 363 616
Job
. . Fut Val f
Wage and Welfare 2.85 597 Esteem uureJO ; ue o 348 647
Total 3.27 423
Self A_chle\fement 358 727
Orientation
4.4 5!-'?—@'@ Total 3.52 .500
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Ayl AATE 9= AL E HERE S (p<.01), 4
Table 6. Job Satisfaction AEF7el a9l A8 A 7L AN A )BT,
Classification Mean(M) b SFa:daE(;D) U]EH7 ]'j], Z]'O]‘}S] %’]X] %‘% 3}5"“&%29] 3]"?4—9—?_]% 7gl
cviationt
9 A MEE, 247 L 7)ol w5t BAHOE fro
Professional Pride < f
Satisfaction 3.27 598 U]?ﬂ' 23(4.)9] }‘01'7_%74]7]' %]\T_‘ Zi—g—i 1/]'15]";,1'51([)<,001),
_ AEFrtel s91eed ARA Wk A AH)Y
Sense of Belonging 35 526
Job Satisfaction | and Contribution ' ' 7h mEirie A skl e B BA
Wage and Welfare | 2.85 597 o} FAALRE Foust A9 FBAAT e AL
L)
Total 327 423 = ERATH(p<.05)
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Table 9. The Effect of Job Environment on Professional Pride Satisfaction

. . Standardized
Nonstandardized Coefficient K )
Classification Coefficient t p ¥ R
B Standard Error B
(Constant) 2.030 170 11.911 .000
Working Condition -.066 .045 -.077 -1.473 .141
izati 21.258™ 119
Organizational 220 055 214 39717 000
Environment
Job Stability 226 049 231 4648 .000
Dependent Variable : Professional Pride Satisfaction
"p<.001
Table 10. The Effect of Job Environment on the Sense of Belonging and Contribution
. . Standardized
Nonstandardized Coefficient . R
Classification Coefficient t p F R?
B Standard Error B
(Constant) 2.405 151 15.951 .000
Working Condition .060 .040 .079 1.508 132
ati 19.1347° 109
Organizational 211 049 233 4295 000
Environment
Job Stability .068 .043 .080 1.591 112
Dependent Variable : Sense of Belonging and Contribution
"'p<.001
Table 11, The Effect of Job Environment on Wage and Welfare
Standardized
Nonstandardized Coefficient ancan '1ze 5
Classification Coefficient t p F R
B Standard Error B
(Constant) 1.393 167 8.351 .000
Working Condition 173 044 200 39197 .000
izati 28.847" 155
Organizational 211 054 206 3.891 000
Environment
Job Stability .068 .048 .070 1.431 153
Dependent Variable : Wage and Welfare
“p<.001
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Table 12. The Effect of Job Esteem on Professional Pride Satisfaction
. . Standardized
Nonstandardized Coefficient K )
Classification Coefficient t p F R
B Standard Error B
(Constant) 1.832 182 10.042 .000
Social Evaluation .053 .051 .053 1.040 299
Self(Intrinsic) Evaluation -.023 .056 -.024 -409 .683 20.554™" 149
Future Value 263 050 285 5268 .000
Self Achicvement 120 042 146 2.860" 004
Orientation
Dependent Variable : Professional Pride Satisfaction
“p<01, "p<.001
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7 Qareo] A e, ARATOIA HeAM6lS S BAT AR, Aol vl Bk ARA A
snugae] AgdEEgel AWl fold dFL  TEE, ol vl AAHWF S} 2L A8
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#~EF 2~ 2919 Bad 87, =AU 24, ARz, A Fgo] JHE ALEA 9x19 Q1S e
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Table 13. The Effect of Job Esteem on the Sense of Belonging and Contribution
Nonstandardized Coefficient Standard}zed
Classification Coefficient t P F R2
B Standard Error B
(Constant) 2.248 162 13.888 .000
Social Evaluation 021 .045 .023 456 648
Self(Intrinsic) Evaluation 179 .050 210 3.599 .000 18.073° 134
Future Value .044 .044 .054 986 325
Self Achievement 112 037 155 3.013” 003
Orientation

Dependent Variable :

Sense of Belonging and Contribution

“p<.01, "p<.001
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6.206

.000
.000
.656
932
812

.

10.594
3.856
445
-.086
238

Standardized
Coefficient
207
.027
-.005
.013

Standard Error
.193
.054
.059
.053
.044

2.040
207
.026

-.005

Nonstandardized Coefficient
011

: Wage and Welfare

Classification
(Constant)
Orientation
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Future Value

Social Evaluation
Self Achievement

p<.001

Table 14. The Effect of Job Environment on Wage and Welfare

Self(Intrinsic) Evaluation

Dependent Variable
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