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Victims of Bullying in the Military and its Relationship with
Frustration: Mediation Effects of Social Support
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Abstract This study examined 316 soldiers in the South Korean Army and the mediation effects of social support
on bullying and frustration. Bullying, social support, and frustration showed average scores of 2.23, 3.60, and 2.75
points, respectively. There was a positive correlation between bullying, social support, and frustration. All of the
subordinate variables of bullying showed significant impacts on frustration (p<.05), with psychological harassment
showing the greatest impact ([3=.340), followed by bullying in interpersonal relationships (3=.149) and bullying at
work (3=.130). In all the interaction items of the subordinate variable bullying x social support, bullying had a
significant impact on frustration at p<.01, while the highest impact was shown in the interaction item of bullying X
member support ([3=.456). The results imply that intangible combat power and solidarity among soldiers can be
guaranteed only when superiors and peers provide full support for soldiers who are victims of bullying.
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Table 1. Differences in key variables according to demographic characteristics

Bullying Social Support Frustration
X =316(%
Spec " () Mean+SD F Scheffe Mean+SD F Scheffe Mean+SD F Scheffe
(0] ») »)
Under 20 years of age 58(18.4) 2.41+.26" 114,608 3.86+.13" 33874 2.96+.08" 251208
b . b 33 b .
. 33+, <b< 53+, < 76+, <b<
Ages 22 years old 143(45.3) 2.33 20c (<.001) c<b<a 3.53 21b (<.001) b<a  2.76 08c (<.001) c<b<a
over 23 115(36.4) 2.02+.10 3.55+.36 2.64+.09
Private 54(17.1)  2.42+£27° 3.87+.11° 2.97+.07°
private first class 147(46.5) 2.33£20° 77515 3.53£21° 23.116 2.76+£.08" 186381
Rank: b< b< d<c<b<
A corporal 84(26.6) 2.04+.10° (<.001) d 358:41° (<.001) d 62£090 (<001) T
sergeant 3109.8)  1.96+.08° 3.48+.11° 2.68+.09°
High school 31(9.8)  2.31+.28 3.60+.30 2.80+.15
. 2.038 1.001 1.789
Education 2-year college 125(39.6) 2.21+.22 (132) 3.57+.37 (369) 2.75+.14 (169)
university and higher 160(50.6) 2.24£26 3.62+£20 2.75+.13 '
Numb ; Only child 112(35.4) 2.24+.26 144 3.65+.19° 4238 2.80+.15° 8.400
UImoer oL o 170(53.8) 2.23£23 3.58£33% b<a 27313 O b<a
siblings (.866) L (.015) W (<.001)
three and more 34(10.8) 2.24+.28 3.50+.29 2.75+.12
First child 176(55.7) 2.23+.25 3.65+.32° 2.75+.14
. . 121 b 12.002 .883
Birth order second child 114(36.1) 2.24+.23 (886) 3.49+.22 (<.001) b<a 2.75+.14 (415)
third child or younger 26(8.2) 2.24+31 ' 3.67+23" 2.79+.15 '
Bullvi Beating and harsh treatment  97(30.7)  2.18+.25 2 807 3.57+£.20 503 2.72+.13 3.860
WIS - tracism 25(7.9) 22425 ° 362429 276519
experience (.062) (.605) (.022)
other (verbal abuse, etc.) 194(61.4) 2.26+.24 3.61+.32 2.77+.13
total 2.23+.25 3.60+.29 2.75+.14
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Table 3. The Effects of Bullying on Frustration

Spec. B t
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340 6218
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Table 4. The mediation effects of social support in the effects of bullying on frustration

Model [ Model IT Modellll
Spec.
B t P B t P B t p
Independent Bullying 471 9458 <001 437 8939 <001  -468  -3455 .00l
variables
moderating Social Support 218 4449 <001  -111  -1.666  .097
variable
BullyingxFamily support 310 2.997 .003
Interaction Bullyingxpeer support 376 3.858 <.001
Bullyingxmember support 456 4.861 <.001
R? 222 268 372
Adjusted R? 219 263 362
R? Change .046 .104
F 89.463(<.001) 57.304(<.001) 36.674(<.001)
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