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Abstract This study describes visiting caregivers' perceptions and reporting of elder abuse. From January 13 to
February 10, 2014, data were collected from 249 visiting caregivers working at homes by using a structured
questionnaire. The caregivers' perceptions of abuse were high overall. Physical abuse was the most common type,
followed by financial, verbal, negligence, and emotional abuse. Most visitors recognized that it is important to require
reporting for the prevention of elder abuse, but most of them had no experience with reporting abuse, and the agencies
that they knew were mostly the police. A majority of the visiting caregivers had attended an elder abuse program
and recognized the importance of such programs. The caregivers hoped that the programs would have specific
examples of how to deal with elder abuse and family counseling methods, and other practical content for their work.
Programs should focus on coping with individual cases, proper counseling methods, and awareness of elder abuse.

Keywords : Abuse perception, Abuse report, Education, Elder abuse, Visiting caregiver
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Table 1. General Characteristics of the Participants

(N=249)
Characteristics Categories n %

{30 8 32
30-40 13 52
Age 41-50 78 | 313
o) 51-60 101 | 406
> 60 49 19.7
Male 78 313
Gender Female 171 | 687
Single - never married 9 3.6
Marrital Married 194 71.9
status Widowed 31 12.5
Divorced 15 6.0
Christian 65 26.1
Buddhism 32 129
Religion Catholic 34 13.7
Others 8 32
None 110 44.1
Middle school or less 31 12.5
Education High school 188 75.5
level University or more 19 7.6
Others 11 44
<1 22 8.8
Work 1-5 66 26.5
experience (yrs) 6-10 101 406
11-15 47 18.9
> 16 13 52

3.
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Table 2. Perception about Elder Abuse (N=249)
Type of Abuse Min Max M+SD
Physical abuse 2.52 4.00 3.98+0.36
Verbal abuse 242 4.00 3.81+0.44
Emotional abuse 1.41 4.00 3.29+0.39
Economic abuse 2.03 4.00 3.85+0.29

Neglect 2.01 4.00 3.80+0.17
Total 2.67 4.00 3.75+0.28
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Table 3. Report and Education experience related to Elder Abuse (N=249)
Item Category n ‘ %
Report on elder abuse
Do you think it is important that reporting Yes 247 99.2
requirement in elder abuse prevention? No 2 0.80
Do you think that institutions are obliged to Yes 218 87.6
report this to help prevent elder abuse? No 31 12.4
. Yes 42 16.9
Have you ever a report elder abuse? No 207 Q31
Do you know about the reporting organizations Yes 198 79.5
when you have found a elder abuse? No 51 20.5
Where is the institution that you know to report Proltectlon agency 34 13.7
elder abuse? Police 159 63.8
I don’t know 56 22.5
Education experience for elder abuse
Have you ever attended a educations or Yes 153 61.4
seminars related to elder abuse? No 61 38.6
Do you think the program needs related to elder Yes 201 80.7
abuse and to report for the visiting caregiver? No 48 19.3
What contents do you think should be included, How to find the abused elderly 89 19:1
if you study about prevention of elder abuse? Cases_of abue and how to cope 165 353
(Multiple responses, n=467) Effe?tlve care for abused e}derly 85 18.2
Family counseling & teaching 128 274
Table 4. Perception of the Elder Abuse according to General Characteristics (N=249)
Total abuse Physical abuse | Verbal abuse [Emotional abuse EC:;E:]C Neglect
Characteristics Categories t/F t/F t/F t/F t/F t/F
M+SD [ (P) [ M£SD | (P) | M=SD | (P) | M+SD [ (P) [ M+SD | (P)| M=SD [ (P)
df df df df df df
{30 3.76+0.17 3.96+0.40 3.70+0.26 3.78+0.23 3.49+0.35 3.76+0.35
30-40 3.7840.27| 3.69 |3.93+0.23| 0.67 |3.68+0.23| -0.59 |3.75+0.05 | 049 |3.53+£0.45| 1.56| 3.70£0.38 | 0.54
Age (yrs) 41-50 3.68+0.22{(.031)|3.94+0.12 | (.482) | 3.62+0.29 | (.442) | 3.70+0.40 | (.556) | 3.42+0.39 | (.124] 3.69+0.42 |(.503
51-60 3.66£0.30| 247 |3.96+0.02| 247 [3.71+£0.31| 247 |3.75+0.23| 247 (3.55+£0.23 | 247| 3.86+0.41 | 247
> 60 3.70+0.33 3.93+0.23 3.69+0.21 3.70+0.35 3.51+0.28 3.75+0.27
Male 3.69+0.22 | -0.45 |3.80+0.19 | -1.06 |3.7340.21 | -1.60 |3.52+0.22|-0.70 | 3.67+0.22 | -0.54 3.66+0.30 | -1.07
Gender (.235) (.068) (.129) (469) (119 (270
Female 37540.28| 5,57 |3.8420.15| 5,7 |3.7540.22| " (3.60£0.14 | 73774049 | 01 3.70£0.33 |y
i;'\‘/ilrer;lmie ’ 3.730.33 » 3.230.34 . 3.79+0.30 . 3.46£0.43 . 3.8640.39 . 3.810.34 .
I\/S[Z::sal Married 3.78+0.22 (230) 3.34+0.23 (750) 3.81+0.28 (809) 3.51+0.21 (259) 33(‘))1:())231 (125 3.82+0.26 078
Widowed 3.69+£0.51| 245 |3.40+0.15| 245 [3.79+0.38| 245 |3.48+0.43| 245 |~ 0 ] 245) 3.79+0.35 | 245
Divorced 3.71+0.40 3.25+0.12 3.80+0.40 3.55+0.41 9.89+0.41 3.80+0.27
Christian 3.77+0.41 3.88+0.08 3.81+0.20 3.58+0.50 3.84+0.32 3.87+0.43
Buddhism 3.70+0.21] 0.44 |3.77+0.41| 0.87 {3.79+0.22| 0.05 [3.61+0.33 | 1.18 |3.78+0.18 | 2.85| 3.86+0.17 | 1.05
Religion Catholic 3.72+0.28(.559)(3.85+0.17 | (.376) | 3.80+0.40 | (.798) | 3.48+0.40 | (.280)| 3.80+0.20 | (452 3.81+0.33 |(.382
Others 3.70+0.45| 247 |3.79+0.33| 247 |3.77+0.13| 247 |3.49+0.23| 247 |3.75+£0.35| 247| 3.85+0.09 | 247
None 3.73+0.34 3.78+0.41 3.77x0.56 3.51+0.41 3.72+0.39 3.82+0.22
Middle school or less |3.34+0.36 3.81+0.11 3.68+0.50 3.50+0.15 3.74+0.34 3.78+0.55
Education High school 3.39+0.12 (%:(9)) 3.80+0.22 (3122) 3.70+£0.25 (20;3) 3.58+0.23 (?2“7‘; 3.76£0.23 07’;8 3.80+0.41 (2371
level University or more |3.40+0.26 246 3.79+0.15 246 3.72+0.23 246 3.59+0.25 246 3.68+0.23 246 3.79+0.35 246
Others 3.35740.25 3.78+0.10 3.69+0.37 3.49+0.41 3.77+0.33 3.81+0.24
1@ 3.70+0.25 3.84+0.25 3.81+0.33| 2.05 |3.78+0.37 3.78+0.44 3.86+0.30
1-5 © 3.87+0.10| 1.15 |3.82+0.31| 0.60 |3.95+0.20|(.046) [3.83+0.30| 0.39 |3.73£0.26| 0.92| 3.83+0.18 | 0.84
experi\Zr?cr: (yr5) 6-10 ‘ 3.68+0.25((.256)|3.77+0.15 | (.415) | 3.80+0.28 247 3.84+0.41(.320)|3.71+0.39 | (.278| 3.80+0.27 |(.319
11-15 3.7240.26| 247 (3.78+0.43| 247 |3.66+0.23| ® > [9.78+0.21 | 247 |3.80+0.32| 247 3.80+0.31 | 247
> 16 © 3.71+0.30 3.71£0.23 3.65+0.34] @.© [9.80+0.23 3.79+0.24 3.79+0.12
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Table 5. Perception of the type of Elder abuse on Report and an Educational experience (N=249)
Total abuse | Physical abuse | Verbal abuse [Emotional abuse Ec:tl’lu(; r:w Neglect
Questions Response t/F t/F t/F t/F t/F t/F
M:SD | (P) | MSD | (P) | M#SD | (P) | M#SD | (P) | M+SD | (P)| M=SD | (P)
df df df df df df
Report on elder abuse
Do you think it is important that No 3.76+0.17| 0.12 [ 3.7240.40 -0.79 3.71£0.25|-0.59 3.47+0.23 | 0.29 [3.8840.35] 0.45|3.76+0.25| 0.75
reporting requirements Yes 3730270799 3.9420.15 | (4993 82:0.20(442)| 3 38:0.40 (0093 78::0.40( W) 60£0.35(:40%)
in elder abuse prevention? 247 247 247 247 247 247
Do you think that institutions are No 3.69+0.22/-0.79|3.80+0.20 | 2.06 |3.73£0.21]|-1.60{3.41+0.42 |-0.70 3.77%0.25/-0.05]3.65+0.30/-0.35
obliged to report this to help oo 5750 98(399)5 9510 16| (048 |5 8510241293 4040 44 (4093 7720 39(887)3 7410, 33699
prevent elder abuse? 247 247 247 247 247 247
Have you ever a report No 3.80+0.30] 1.09 [3.34+0.51| 0.30 |3.69+0.31]| 0.24 |3.52+0.43 | 1.11 [3.6640.39/0.18 [3.63+0.34| 1.29
elder abuse? Yes  [3.50£0.210258) 3 3420.15 | 750)|3 6020280809 3 4620.43 (2595 650,40/ 7B)3 56035189
246 246 246 246 246 246
Do you know about the No 3.78+0.51/ 0.75 | 3.88+0.08 | 0.87 [3.81+0.28| 0.05 |3.58+0.55| 1.10 [3.84+0.32| 1.10{3.65+0.43|-0.55
organizations found that when| (.459)| (.376) (.798)| (.280)| (270 (.550
Y 3.70+0.24] 3.85+0.1 3.73+0.40| 3.48+0.43 3.75+0.39| 3.70+0.33
elder abuse can be reported? < ! 247 " o4 [ 247 247 7 1P’ 247
S Protection "5 51,036 3.8140.11 | 3-56 |3.50+0.54 3.210.85 3441034 [3.50+0.85
Where is the institution that Agency 1.50 (.042) 244 1.52 0.15 1.40
knows when to report elder Police”  [3.87+0.25 (.241)[3.98£0.05| 24 [3.60+0.21|(.080)| 3.60+0.28 |(.241)3.48+0.23|(.899)3.63+0.35|(.245)
abuse is found? 1 don’t 24 @ < 24 24 24 24
© [3.67+0.35 4.00+0.00 - 13.65+0.37 3.47+0.43 3.67+0.33 3.59+0.24]
know ®,©
Education experience for elder abuse
Have you ever attended a No 3.70+0.20] 1.19 [3.7840.25| -0.25 [3.79+0.31|-0.29[3.60+0.37 | 1.01 [3.8240.44| 1.413.80+0.30| 0.05
education and seminars related tol Yes 3604025 (.219)| 3.7740.15 (.699) 3.8010.28('674) 3384041 (.320)3'7&0'39(.156 3.8110.27('959)
elder abuse? 247 247 247 247 247 247
Do you think this program needs No 3.65+0.31| 0.08 | 3.74+0.40| 2.05 [3.89+0.15|0.45 |3.5540.46 | 0.54 |3.60+0.38/-0.77]3.90+0.17| 2.08
related to elder abuse and 1o yoo 13 53,0 9889103 8.0 27| (040) 5 90, 29039 3 5010 55 (309 7320 40( M]3 710,35 049
report for the visiting caregiver? 247 247 247 247 247 247
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