Journal of the Korea Academia-Industrial http://dx.doi.org/10.5762/KAIS.2016.17.5.428
cooperation Society ISSN 1975-4701 / eISSN 2288-4688
Vol. 17, No. 5 pp. 428-440, 2016

'TAICHSIm YIAtRY, DAIHStm ZHSTHEY, CSRatsty st sty

The Influence of Emotional Labor, Job Stress, and Bumout on
Tumover Intention of Care Worker's
at Long-Term Care Hospitals

Soon-Chul Youn', Suhye Kwon”, Hyo-Jeong Kang’
'Dept. of Nursing, Kosin University Gredute School
’College of Nursing University
*Dept. of Nursing, Dongwon Insitute of Science and Technology

2 O B ATE 29I APuBAY PArE, AR, 205 ol 49w Frs 1 wASE ety ol
Aol GG TR Asho] AT Kehshan /1By 2e QA 5202 Wskor] AR5 /10-E 20159 8
2 1295 9% 30870 H, AR SPSYWIN 18.0 Z2 1S ol §3te] LAt A BREAIs G 27] 10

A 2ol 2Fse RYRSA 200808 x5t ATP7IYY HEAE S8 ARE FAA AR 7EA S,
t-test, ANOVA, Pearson's correlation coefficients, Stepwise multiple regression ©.2 A3}tk 127, QR TALS] o] %]
o)== A F(=372, p<001), AFE (=471, p<001), 22(=411, p<001)3} FAH 2 oI5 ko] AapAs

nglon], wA B4 A, olH ool GRE vAE 21 HFAEAE=9, p<001), £7(B=24, p<001), A
FEN(B=19, p<001), A =5 (B=16, p=017) 0.2 FNHAL, o] WAZE QP9 QPR TALY] o] =S & 32.6% 4
W Ao Uehith ¥ A7A%E B 29 adnante] o deEs 2aslr] AANE JRAEd A
DAL % S AP DR A R W 2150 A7, 42 % WAl AU A ATARL A

1
814 A A 9 Ago] Wastchn sk

ﬂi rul

'u\«

Abstract The purpose of this study was to identify the extent of and relationships among emotional labor, job stress, burnout
and turnover intention and the factors influencing the turnover intention of care workers at long-term care hospitals. The study
was approved by KUIRS, and the data were collected from August 12 to September 30, 2015, and analyzed using the SPSS
WIN 18.0 program. The participants of this study were 200 care workers at ten different long-term care hospitals in B city and
G province. Data were collected through self-reported questionnaires and analyzed by descriptive statistics, the t-test, ANOVA,
Pearson's correlation coefficients, and Stepwise multiple regression. The turnover intention was significantly correlated with
emotional labor (=372, p<.001), job stress (=471, p<001), and burnout (=411, p<001). In the multiple regression, job stress
(=290, p<.001), burnout (3=.239, p<.001), type of employment (3=.185, p<.001), and emotional labor (3=.157, p=.017) were
identified as factors influencing the turnover intention. These factors explained 32.6% of the total variance in the turnover
intention. Based on the results, in order to reduce the turnover intention, the improvement of work environment and clear
job-descriptions are needed to reduce the job stress, and the development and implementation of proactive psycho-social
interventions are necessary to reduce burnout and emotional labor in care workers at long-term care hospitals.
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Table 1. General Characteristics of Participants N=200
Variable Categories n %
Male 5 2.5
Gender Female 195 975
<55 68 34.0
55~<60 84 42.0
Agelyear) =60 43 24
M=SD 56.06+4.87
Yes 156 78.0
Spouse
No 44 22.0
Elementary school 13 6.5
Education Middle school 65 32.5
High school 113 56.5
University and higher 9 4.5
Generally unhealthy 13 6.5
Physical condition Moderate 79 39.5
Generally healthy 108 54.0
<1 38 19.0
Work experience at the current 1~<3 77 38.5
hospital (year) 3~<5 43 21.5
>5 42 21.0
Doble shit 13 6.5
Type of work Three shift 111 56.5
Every other day 41 20.5
Whenever needed eight hour 8 4.0
100~<150 133 66.5
Monthly income (10,000 won) 150~<200 53 26.5
=200 14 7.0
Rather unsatisfactory 105 52.5
Satisfaction with payment Moderate 88 44.0
Rather satisfactory 7 3.5
To contribute to family income 68 34.0
To help family members who need long-term care 25 12.5
Motivation to work To do something worthy 59 29.5
To work as professional 33 16.5
To work without retirement 15 7.5
1~<12 27 13.5
Number of assigned patients 12~<20 92 46
per day >20 81 40.5
M=SD 18.40+8.69
Permanent 86 43.5
Type of Employment Contr?ct 84 42.0
Part-time 11 5.5
Dispatched worker, Others 19 9.5
<40 24 12.0
Work hours per week
>40 176 88.0
<100 9 4.5
100~<150 11 5.5
Number of beds 150~<200 86 42.5
200~<250 27 13.5
=250 68 34

AT IR Al B U T ZtH(Table 1). 91 33 1#2 56.0644.872 YERITE #l9Al= Uttt
TALE s EAJo R AL oz7) 97.5%E Y-S 156%(78%), S$Ith7F 449(22%)01 e, HEe=>
A5k eh Ao R 55~604] WHho] 80H(42%) O AEFH o] 1137(56.5%) & 7 Bk, 1 th

[e)

2 7P wokan, o1 thS 5540 mlako] 68H(34%) 0 ® 202 Feul £9o] 658(32.5%)w o2 YERTh A
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Table 2. Degree of Emotional labor, Job stress, Burnout and Turnover Intention N=200
Variable Items M+SD Average M+SD Range
, 9 25.25+0.36 2.8140.04
Emotional Labor
Frequency of emotional labor 3 9.05+2.20 3.02+0.74
Attention degree of emotional expression 3 8.49+1.66 2.83+0.78
Emotional dissonance
3 7.7142.28 2.57+0.78
14 42.07+0.49 3.01£0.49
Job stress
Role conflict 4 11.57+2.94 2.89+0.75
Role ambiguity 5 16.50+2.54 3.30+0.51 1~5
Role excessive
5 14.01£3.22 2.80+0.64
22 64.56+0.56 2.6140.38
Burnout
Emotional exhaustion 9 25.23+5.22 2.80+0.58
Inhumanization of clients 5 11.7342.76 2.35+0.55
Impeded achievement
8 20.4143.86 2.56+0.48
Turnover Intention 5 64.56+0.56 2.93+0.03
s A2 At ©ak 7ol 1087 (54%), 2 ERNth sl e R s AALE WUt 3.02+£0.74%
Zo|t} Fo] 799(39.5%), thAIZ A% E}Zl Pria w@et 7Y =, AAEET] dEe 2.8340.78, TR E
o] 139(6.5%) 2 YElt, 25T EAoRE 3= 2.57+0.769] £ 2 YEl tigRle] AFAE
& Wa7 o] 1~3d mjyko] 777(38. 5%)£ P et da AEE H 42072049, FEHA 3.01£0.490]9)
ow, 1 E]'%#it 3~54 W|vto] 431(21.5%)co 2 th PR E J¥ETA0] 330+0.512 7Y =
VRt THHEE 19 20tV 1119(55.5%) 22 Sk, 9eas 2.89+0.73, 93t} 2.80+0.649] 50
7 ke O ooz 1Y 3uthrl 419(20.5%) 2 uERtth oAk 47 AEE Hi 64.5620.56,
o2 JeEhts, 9 FoJE 100~150%H mivte] 1339 #84 2.61x0.382 UEhtth sggdgdze Aa 131
(66.5%) 2.2 71 Bkt Fofuise Az Evkd ARU) 2.80+0.58% 7P Eka, JielE AT Aa
U o] 105W(52.5%) 1L, L thEo 2% Higo|t)  2.56+0.55, H|QIZES} 2.3540.55¢ 0.2 e g}
7} 88T (@4%)ol ). SF-571E 7Hlel HElo] 7] o] oY% AHEe Hit 13.55+026, HHA
93A a}i 93k 7ho] 68 (34%), BEE US sla Aol 2.71+0.73 0% EhTh
Aeka g3k o] 587(29.56%)w0 ). dF o] ERE
AFAb == 209 o]4ko] 9078(40.5%), L tHo® 1~ 3.3 CHARXEO| M| EMo| M2 0|ZRloE M
124 U]“}O] 279(13.5%)0l R or 3o EHE Het akAte] A EA wE o]Hon Ani LR
HdAF = 184088670190tk ANGEH = AarHol  (F=3.132, p=.027), I NEE(F=5.095, p=.007), <]
6‘1‘(43%)05‘£ 7V Bkal, F FAIZRS 404171 o4 fﬂEH(F=5 853, p<.001), F T-5-AZKF=-2.483, p=.014),
°] 176%(88%) -2 UEISIth & WA 5 150~200% % WA 4x(F=3.028, p=.019)°] W} EAH o2 fo
4 vlo] 86%(42.5%) %2 71 BT, }OIE Rk AFEAAAY 2ERE TN BTt
T Rk gAE BUSIT o)A o AEst §
3.2 CHAXIe] ZMEE, XRAEHA AKX o) w9, ALANA AL A, e

2 o|=lolzo| M
cgj:erH/\pr] AT, AF2EY S, 27 2 o)
23} 7LE}(Table 2). a=le] 7+4
LSS *éﬁ 25.25+0.36, B84 2.81+0.56 % 1}
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o 4] ﬂ?ﬁﬂ%iﬂ olA o AT} frolatA wA YE
Wt & WA A= 100~15034 oA 200~250
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Table 3. Differences in Turnover by General Characteristics N=200
Variables Categories n % M+£SD t/F P Scheffé
Male 5 2.5 15.80+3.03 1.404 162
Gender
Female 195 97.5 13.49+3.65
<55 68 34.0 13.19+3.77 .503 .605
Age (year) 55~<60 84 42.0 13.68+3.43
=60 48 24.0 13.81+3.86
Yes 156 78.0 13.53+3.57 .009 925
Spouse
No 44 22.0 13.59+3.92
Yes 156 78.0 13.53+3.57 .009 925
Education
No 44 22.0 13.59+3.92
Elementary school 13 6.5 13.62+3.07 455 714
Physical condition Middle school 65 325 13.15+3.57
High school 113 56.5 13.70+3.65
University and higher 9 4.5 14.33£5.02
Work experience Generally unhealthy 13 6.5 14.4624.36 458 634
at the current
hospital (year) Moderate 79 39.5 13.4243.28
Generally healthy 108 54.0 13.53+3.83
<1 38 19.0 14.10+3.91 1.852 139
1~<3 77 38.5 13.97+3.84
Type of work
3~<5 43 21.5 13.78+3.16
>5 42 21.0 12.52+3.85
Double shift 40 20.0 13.66+3.85 1.852 139
Monthly income Three shift 111 55.5 13.90+3.63
(10,000 won) Every other day 41 205 12.1243.24
Whenever needed eight hours 8 4.0 15.20+3.41
100~<150 133 66.5 13.55+3.87 615 542
Satisfaction 150~<200 53 26.5 13.2843.05
with payment
=200 14 7.0 14.50+4.03
To contribute to family Income 68 34.0 13.00+£3.76 822 512
To help family members
L . 5243,
Motivation to who need long-term care 25 12:5 13.5243.90
work To do something worthy 59 29.5 14.1243.72
To work as a professional 33 16.5 13.82+2.94
To work without retirement 15 7.5 13.20+3.76
Number of 1~<12 27 13.5 12.78+4.10 157 470
assigned patients 12~<20 92 46 13.76+3.43
per day >20 81 40.5 13.56+3.42
Permanent” 86 43.0 12.49+3.28 5.853 .001 a<b,d
Type of Contract® 84 42.0 14.10£3.79
Employment Part-time® 11 5.5 13.73+2.49
Dispatched worker, Others® 19 9.5 15.79+3.81
Work hours <40 24 12.0 11.83+2.78 -2.483 .014
per week >40 176 88.0 13.78+3.69
<100" 9 4.5 13.89+5.76 3.028 .019 c>d
100~<150° 11 5.5 14.64+4.13
Number of beds 150~<200° 86 42.5 14.25+3.47
200~<250° 27 13.5 11.70+2.95
>250° 68 34 13.19+3.50
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Table 4. Correlations between Emotional Labor, Job Stress, Burnout and Turnover Intention

N=200

Variable Emotional Labor Job Stress Burnout Turnover Intention
Emotional Labor 1
Job Stress 369 (p<.001) 1
Burnout 374 (p<.001) 385 (p<.001) 1
Turnover Intention 372 (p<.001) 471 (p<.001) 411 (p<.001) 1
Table 5. Factors Influencing Turnover Intention TEE WESSIh
N=200 LdHEY agRTALe] oA T 2 FdFE
Variables B SE B t P 2l 8918 AFAE2(B=249, p<.001)°1% 3, L
(constant) 047] 338 1391 | 166 o2 AF(B=24, p<.001), HAFHI(B=19, p<.001),
Job stress 043| 098] 29| 4391 | <001 PAE(B=16, p=017)502 3elEon o] Mal
Burnout 045| .123| 24 | 3.634 | <001 SO gopHel Qoku BALY] o] Ao RS & 32.6% A
g{i‘;jo‘y’;cm; 027| 087| 19| 3124 | <001 st Ao 2 JERYTH(Table 5).
Emotional Labor 020| .084| .16 2.402 .017
Adj.R2:.326, F=5.769, p<.001
% Dummy variable (0: Permanent, 4 Egl
1: Contract, part-time, dispatched, Others)
¥ oATe 29y agusate] 1Yes, 4
3.4 OhdXtel 28RS, NRARHA, AU eqp 209 oow Yug defsa 0% 9l B
X olxjo=of 2 Ag 243 ool wde] JFaclS FEdtel £
WAool Ao ARFE=372, p<00D), AT MY LFRIALE % BLHA AR AT FYL
2EY 2(r=471, p<.001), 27 (=411, p<.001)7} T o3l N xARE AAEtLAF AEEon B oA}
How frold o] SAVMAZ nYon], 20 7 2 Fow wojsy tjow ol
ALeE (=374, p<.001), ZAF2=Ed (=385, p<.001) BT AT Qo] QAR ALY AT A=
o, AFAE A PG (0=369, p<00)H SAX it 25254036, WAHH 2812056 0% FHFEL
O FofF o] SIS etk (Table 4). Z Yeigth 2 A7 $9% BT w047 YA
Mo 2751 QYR EALE UAOE & Ko[8]] AT
3.5 ciAIxtel ofxlelz FEteol St AZFEAN M| FReHE QPR IALE hPOR T
2909 eguste) ojone] $AM0R fo  Kim32]9) ATINE BARE AR 47 2799
3 AjolE RYW AT, AFAEYS 27, 2FY 2752 B A7Adet fAsH veldth mel 9
o, woltEe, A9, F ZHARE T WETE 5 H9d RPN, AVHEANE LFB B AT
HHFR FYsta ool FHUSR sto] g Ae 5718 540 A7l wet 2 AolE B
U3 A EA S AAESIT oF WEbSE TP A oA Eokth Wb Bl AFa} vlas) & o, sy <lo]
Yo, F A AFE FYste] ZA8H oot AN SANE 12 ® § Kim, Chung, Kim
AEE aope) Fusate] olfowe] HARPL 7 Seo[33]9] AToNA TAEE AEE 35654 W),
Folstglon], Wake] SRAY, TR, dEFH FEA AL S3AE o @ Hwang? Yoon[34]
e BT A A= 1.036~1.2912 71FA 9 Al A Ak 34746 W) e
105 94 ot ths3adde] SA7E ek Ak 24 B 8GR EAR] T wEo] B Aol vls) iAo
77} Durbin Watson §71 %2 2.69% 20 43l #7] = v S & 5 ARk AAA, AAA AR <
o] gl Ao R FRlEo] Wakel T B At SO A mISAES SR QYRIANEC] =
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