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A Study on the Effects of Lifelong Educator's Emotional Intelligence
on Job Performance

Hee-Bong Bang
Institute of Lifelong Education, Daejeon University

2 o 2 Av id-SdA ] FAwET el TSkl Qv BANEAL 30085 o AT ARt 1he]
BIFUA, AT o] AFRHE wivfste] Aol v i EE A5H 02 A ATl 545 98] 1Y
A7E v oR AR} IS AAShaL SPSS 2005 &-8ske] SIS AABIIE S 229 Qe
AsH 54& stetsr] 13k MR, SANe] 8-S 991817 918 Varimax A S o 83 aflw A, M
7k WAL 53 B E5l7] $13ke] Cronbach's a7l 55 o8 A4 4], )3 7P Fol oA A
AE WSS I AE RS 8R16kaLA) Pearson’s ©f A A4S AARE § F91RAE B8l 7HE ASElh A
Ak AAE vt 2k 3, ATl AR el mAls 9FE BT A dHee kel el e AN
ol SN FFE WA= Aoz T SA, AT AR The] AACNA ARRE2 A7 QA A RS, 2
713 A S, ALE A Q1 A-A RS, |- A RS o) g7t o Ao BRI nhebd Bt 2t
AT FE R R 58 FES A% 2o et AR wge] ags A

Abstract This study examined the data from 300 Daejeon and Chungnam Province's lifelong educators to establish
the mediated effects of emotional intelligence on job performance and the influential relation between them. A
research model and hypothesis was conducted from preliminary research, and the main data was brought into
statistical analysis with the SPSS 20.0. The statistical analysis was divided into frequency, primary factors, and
reliability; the tools used were the Varimax rotation factor analysis, and Cronbach's alpha coefficient. The analysis
was also performed using the Pearson correlation coefficient, where the hypothesis was proven through regression
analysis. The results showed that first, emotional intelligence and all of its sub factors have a positive influence on
job performance. Second, job satisfaction, a factor shown in emotional intelligence and job performance, appeared to
have mediating effects on self-awareness, self-management, social recognition, and relationship management. The
results suggest that systematic training and development programs for improving emotional intelligence will be needed
to build the competence of lifelong educators.

Keywords : Emotional Intelligence, Job Performance, Job Satisfaction, Relationship Management, Self Awareness,
Self Management, Social Perception.
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Table 1. Component & Source of Measuring Variables

Measuring Variable Operation Definition No Sources
Gender, Age, Education
Dy hi i
emographic Level, Marriage Type, 7 Researcher

Employee Type, Working
Years, Monthly Incomes

Characteristics

56

Self The ability to clearly
A ) recognize their own 4
WATENEss emotions
Self The ability to effectively
- N manage their 4
Emo Management emotions
tional — Goleman et al(2002)
niellig|  Social | The abiliy 10 clearly | HuiRak, Kang(2010)
ence | p i recognize the feelings of| 4
erception others
The ability to effectively
Relationship manage the 4
Management social relationships
with others
P Positive emotions on Hyeon-Muk, Choi
Job Satisfaction the job status 7 2012)
Concept indicating whether Hyo—Geun,YwSeung-
Job Performance the job 7 | Pyeog, Kim(2008),
successfully achieved Coté et al(2006)

Total Questions 37

) SPSS 200 EAZZ 1S &
gatlom Wi, SAWFo] BaAds Slstr] 9
3] Varimax AZFE WS o83 @984, WTE
e WAYHES S AsAS Elsy] $ske]
Cronbach’s aZAlFE o]-&g 2124 43} 7Hd3d 5ol
UM AAE HAFE 7 A AEAdS Eelstast Fojs
o] A A& AAE AT

4, ZoEA

4.1 QAUFSAIEHN ELEM

Table 2. Demographic Characteristics of Lifelong

Educator
Classification Contents Frequence % Person
Male 187 62.3
Gender 300
Female 113 377
Under 25year 25 83
25-30year 68 227
Age 31-40year 108 36.0 300
41-50year 74 24.7
More than 51 25 83
Tech. College graduate 15 5
. University graduate 238 793
Education Level — 300
University undergraduate 37 123
Others(in college) 10 33
. Unmarried 82 274
Marriage Type - 300
Married 218 72.6
Permanent Worker 138 46.0
Employee Type 300
Contract Worker 162 54.0
Under lyear 31 104
Working Years 1-3year 93 31.0 300
4-6year 118 39.4




FAAGAE] YA Fol ATl v 9%

7-10year 38 12.6
More than 1lyear 20 6.6
Under 1,200,000won 7 24
121-1,500,000won 37 124
151-2,000,000won 143 47.6
Monthly Incomes 201-2,500,000won 38 12.6 300
251-3,000,000won 35 11.6
301-3,500,000won 21 7.0
351-4,000,000won 13 44
More than 4,01,000won 6 2.0
42 dzld H Etgdd 24
7Fage T EYEE BAS) gd e e
ANST Mgl B A AR 475
9] Varimax W& AHESke] Aok 29FE2
AFAE S8Rl #HE 2FEsbE ke v
Ul fA] 7S Agste] 15 2 a]ldl g &<l
shatoitt. 1E]ar 7} Wi aQ1gke] AR s e
Ui 29l AR 0401gelH folF AR 17
U 2 dATelA e 0501891 Agolwt £ 28514
o W] AEAEL WALAYS Veew ddEkl
ok 29184 A3t AEeclon ANE AEPRETS
o A3 E 2415 AA8e] Cronbach’s agte] 0.
o9l Aol A FBL shte] AER 1F5ol
Ao A gsiech BARE et 2ok

Table 4. Validity & reliability analysis of Job Satisfact
ion and Job Performance

. Factor
Variables Job Satisfaction Job Performance
-5 851 210
I-3 782 246
I-2 887 279
I-1 864 312
-4 842 .366
-7 .858 287
I-6 .836 172
m-5 331 834
m-7 .289 803
-4 .199 847
m-1 .305 821
m-3 279 781
-6 328 173
-2 311 837
Eigen Value 3.64 3.25
Explained variance 26.78 21.26
Cumulative variance 2737 33.28
Cronbach’s a 908 827

®oae) Mg AFs) 8 warel da
B 7o) ol BA E9E WS BAE B3
@ 5 ol 44E ATEA AHE AFF 4 de
AR deks o)A F830] oA olel@
g

Table 3. Emotional intelligence validity and reliability ~ correlation analysis)= AISFATE dehat7le] gk
analysis o] 0.20]3o] W FABAE YA FANE L FE
Variables Factor o}, 0.40]H oFgt A, 0.60]1°3 01 7k A
15 ,31)9 .7219 .2316 ,317 S AZE slebat 2ok Ak st
Self 18 | 207 | 898 | .197 | 289 56
Awareness [-6 | .165 | 805 | 318 | .197 Table 5. Analysis of Correlation
17 | 198 | 848 | 318 | 268 T
19 | 787 | 262 | 223 | 308 feaion | SA M SA RM s P
Self I-11| 856 | 351 | 302 | 291 s oA |
Management | 1-10 | 816 | .189 | .184 | 358 VIR R 1
1-12] 901 | 158 | 326 | 288 s oo | i .
1-15] 328 | 381 | 182 | 327
Social 1-14] 215 | 307 | 698 | 284 RM | 817 | S5 | 97 !
Awareness | 1-16 | 165 | 389 | .806 | 249 78 S | oM | S68Ter | S | 608 | 1
1-13 228 297 921 331 JP 526k | S5k | S3 7wk | SRk | 7 Hkk 1
12| 238 | 264 | 299 | 825 p<.001
Relationship | 1-1 | .198 | 324 | .198 | .798 96
Management | 1-3 | 281 | 219 | 234 | 881 4.4 JMNZA= A}
14 | 318 | 314 | 349 | .848
Figen Value 337 | 387 | 282 | 3.05 4.4.1 Zd8Xlst XHFEL HE
Explained variance 20.21 | 25.28 | 17.88 |21.23 AR To] AFA o) nxE F3ke BA517] ¢35}
Cumulative variance 23.56 | 42.24 | 52.11 | 48.33 o] T3 ABAS AN AT S 549207}
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2ARAdate] BAE AHE A A]Q12)(B=428,
p=000), A7|#E(B=413, p=.000), Ar3]=
(B=.321, p=.000), ¥A#](B=.478, p=.000)= 2]H|
Ao A AT whehA 7Hd

oA
RS |

o] =
AT

12 555 2= gt

& 4% WA

Table 6. Emotional intelligence impact on the Job

Performance
Model Job Performance
B t pp
(Constant) 3.46 4,98%%* .000
Self Awareness A28 4.68%** .000
Self Management 413 42]%x* .000
Social Awareness 321 3.24%x% .000
Relationship Management A78 534k x* .000
F 27.28%**
R’ 26.57
p<.001
4.42 H20tx0| nJignt A5
WA e Ad o] TANA A FRkEe] wisf &

=2 = A

Table 7149k o] 27 & 7] 4o w7l 25w
& FIleto] ATt vAE GEs £ A,
AHE(B=428)2 ATl Fofvleh G v
T AR Ueyth 4dAelA mEsE AFaE] 9
aho] 3| Wl A5 AE Eate] WS AE el
F7HE BFEAS AAsTh AT|QIAx AR
(B=.321), A71 8= 4 F5H5(B=.398), A}3] 4 <14 x 2]
TukE(B=268), W@ x A LuE(B=476)S ATA

Ao

shol] frolnl ¢ JEE VAT FRANLS S
5

2 etk webd 7Hd 2=

Table 7. Emotional intelligence & Job Performance:
Job Satisfaction Mediate Effects

Job Performance
Model t
Levell Level2 Level3 Leveld
(Constant) 326 2,120 1560 1.060 8460
Gender 0.201 0.189 0.087 0.027 0.028
Age 0.082 0.056 0.043 0.038 “*64
Education | o 0.068 0.077 0.089 0.093
Level
Control Marriage 1.012
Variable Type 0.162 0.103 0.148 0.103 "
Working 2318
Ve 0.287 0.162 0219 0172 .
Emplogee |4 73 0.037 0.071 0.064 0.087
Type
Monthly | g 0.187 0237 0227 2419
Incomes *i

58

$ - A(A) 0310 | o199 | o024 | 33V
2.823

S - M(B 0.301 0.257 0.279
Independ ) Hhx
ent 1.124

Variable S - A(C) 0.232 0.187 0.148 M

R -M(D) 0297 | o244 | o2s7 | 3B
Parameter ] - S(E) 0.428 0.453 Sﬁil
ASE oz | 28
Inter B*E 0.398 2'533
active 1335
Term C*E 0.268 v
D*E oars | 337

R’ 3.987 6.671 8.027 6.763

F 0.087 287 0.307 0.339

Revised R 0.076 264 0.283 0.235

AR? 0.086 236 0.124 0.103

"p<.05, “p<.01, ""p<.001
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