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Abstract This study was conducted to identify the relationships between emotional intelligence, job satisfaction, and
quality of nursing service for hospital nurses, and to serve as a basis for improvement of nursing service and nursing
resources management. All data were collected and conducted with the cooperation of the nursing service department
in a tertiary general hospital and two general hospitals located in G province. Questionnaires were completed by 195
nurses who consented to participation in the study from 7 to 28 April 2014. Data were analyzed using SPSS 18.0.
A highly positive relationship (r=0.624, p<0.001, r=0.612, p<0.001) was observed between emotional intelligence and
quality of nursing service in the superior general hospitals and the general hospitals. Based on this study, quality
of nursing service could be improved by a positive relationship between emotional intelligence and job satisfaction
in the superior general hospitals and general hospitals (r=0.430, p<0.001). Therefore, it is important to provide a good
occupational environment and develop educational programs to enhance the emotional intelligence of nurses, and a
positive measure focused on less experienced and young nurses to improve emotional intelligence.
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Table 1. Differences in Emotional Intelligence, Job Satisfaction, and Quality of Nursing Service under the General

Characteristics by the Level of Hospital

Tertiary .
ch . c . General Hospital Generalﬁ;—l}ospltal Sum(n=195) tor X
aracteristics ategories 0=112) (n=83) ®)
n (%) n (%) n (%)
<24 27(24.1) 24(28.9) 51(26.2)
A 25-29 37(33.0) 34(41.0) 71(36.4) 5321
£e 30-34 22(19.6) 16(19.2) 38(19.5) (.150)
>35 26(23.2) 9(10.8) 35(17.9)
2.872
M+SD 29.89+6.20 27.66+4.60 28.94+5.67 (.005)
3 year course graduation 43(38.4) 78(94.0) 121(62.1)
Education 4 year course graduation 43(38.4) 4(4.8) 47(24.1) 62.708
a graduate course or graduation 26(23.2) 1(1.2) 27(13.8) (.000)
Marital Stat Single 64(57.1) 59(71.1) 123(63.1) 3.978
antal SAS M farried 48(42.9) 24(28.9) 72(36.9) (052)
.. Yes 62(55.4) 55(66.3) 117(60.0) 2.363
Religion
No 50(44.6) 28(33.7) 78(36.9) (.141)
<5 44(39.6) 45(54.2) 89(45.6)
5-10 34(30.4) 22(26.5) 56(28.7) 9.296
Total Experience | 10-15 14(12.5) 12(14.5) 26(13.3) (.026)
(years) >15 20(17.9) 4(4.8) 24(12.3)
M+SD 7.70+6.14 5.72+4.36 6.86+5.53 (1 ']52516)
Transfer of Duty Yes 66(58.9) 24(28.9) 90(46.2) 17.279
Post No 46(41.1) 59(71.1) 105(53.8) (.000)
. . Yes 100(89.3) 73(88.0) 173(88.7) 0.085
Night Shift No 12(10.7) 10(12.0) 2(11.3) (821)
) <2500 21(18.8) 24(28.9) 45(23.1)
ncome
(10,000won) 2500-3500 19(17.0) 40(48.2) 59(30.3) 35.004
>3500 72(64.3) 19(22.9) 91(46.7) (.000)
© 440808 14 G Uehdeh EREAe A2 BRI 49 A9 (F=2733, p=047), HE5
ol 490702 714 A Uehtow, Bzl (F=4.415, p:.014), AE(E=2.197, p=030), U374
420402 7P vHA UERgth (F=4.621, p=.004), oFZH25-013(t=-2.868, p=.005)°] 4]
dgAte] AR At AFEWIY 4B F Fo@ Aot g Ao etk SEae] A%
FAFE 2084001903, FRLe] HFASE 2068 = ik S4o] WE RS A GOl Aol7t
o= §98 Aol7t AATHE=-0417, p=677). Q9. el % o] me ARmEe] ol
o] a2z A s AREEE EA = 4EEEEA) B9 AR F=4.602, p=005), HE}
o] WFAFE 35840) 1, TP EAL] WHFAS E(F=4.016, p=021), ?4 ¥ (F=5.280, p=.002), oK
342702 Fo3 2pol b AUATH=-2.448, p=015). &  TF-oJ5(t=-3.436, p=001)l A 3 2}o]7} = A
gzt FHTPYAS B0l 36000 P B o Ueilth TEWAe] 29 e durs 54
gkom, fgidel 3.295 0% 7P v vEbsth S o] wE ko) Aol o3 Aozt gl B
WA WA 353, AFAO] IS3HOE MY B9 A Qury S mhE B2 A Aol 4T
om, §340] 309402 714 U eI Table 2 EHAL A AYF-2743, p=047), AE
(F=6.772, p=.002), 91’37 E(F=5.600, p=.001), oFZ+*
3. HESE thaxiel ouky 4ol mE FOlR(t=-3.431, p=.001), E(F=3.457, p=.035)°lA]
ZMXIS, BRAE, ASMHIA Ho| jfo|  TelT Aelh Q= AoR ETh S A5
glakare] elubd EA mE x| s o= 4 WEEHIA frefdk Aok AATHF=2.806, p= .045). Table 3
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Table 2. Differences in Emotional Intelligence, Job Satisfaction, and Quality of Nursing Service by Level of Hospital

Variables Categories Tertiary General Hospital General Hospital t
M+SD M+SD (p)
Self emotion appraisal 5.10+£0.90 4.90+1.10
Other's emotion appraisal 4.77£0.92 4.61£0.98
Regulation of Emostion 4.63+0.89 4.20+0.88
Emotional Use of Emotion 4.40+1.06 4.26+0.87
Intelligence | Total Average Score 4.72+0.78 4.50£0.75 -2.097
Range 1~7 (.037)
Remuneration 2.69+0.74 2.2840.67
Professional position 3.01£0.58 3.05+0.58
Nures & doctor relationship 3.00+0.72 3.01+0.54
Administration 3.15+0.44 2.98+0.45
Job Satisfaction |Autonomy 3.2240.54 3.31+0.43
Business demands 2.39+0.45 2.58+0.47
Reciprocal action 3.5240.53 3.45+0.55
Total Average Score 2.98+0.33 2.96+0.28 -0.417
Range 1~5 (.677)
Tangibles 3.29+0.52 3.09+0.41
Reliability 3.67+0.51 3.53+0.52
i Responsiveness 3.65+0.52 3.53+0.51
Quality of 1, Ssurance 3.5940.53 3434048
Nursing Service
empathy 3.69+0.53 3.52+0.57
Total Average Score 3.58+0.46 3.42+0.40 -2.448
(Range 1~5) (.015)

Table 3. Differences in Emotional Intelligence, Job Satisfaction and Quality of Nursing Service under General

Characteristics by Level of Hospital
Emotional Intelligence Job Satisfaction Quality of Nursing Service
Characteri Tertiary General General Tertiary General General Tertiary General General
sticcs ¢ Categori Hospital(n=112) Hospital(n=83) Hospital(n=112) Hospital(n=83) Hospital(n=112) Hospital(n=83)
CS
tor F torF torF torF
M+SD tor F M +SD torF M+SD M £SD M£SD M £SD
v ®) ) ) ) )
<24 | 4712081 4.43+0.85 2.99+031° [, - ]2.96+0.20 3.45+0.46 3.31+0.28
Ave 2529 | 4.57+0.67 | 2733 |4.46:0.67 | 1.654 | 2.88+0.34 (605) 2.95+0.26 | 0.493 | 3.57+0.31 | 2.743 | 3.47+0.42 | 1.904
8 30-34 | 4.58+0.82 | (.047) |4.38£0.74 | (.184) |2.92+0.27" acty | 290019 | (.688) [ 3.5120.35 | (047)[ 3372040 | (.136)
>35 | 5.08+0.76 5.0120.71 3.72033" | @) 3022056 3.78+0.63 3.64+0.41
Zoif:cr 452+0.86" 4.47£0.75 3.49+0.51° 2.97+0.28 3.49+0.51° 3.43£0.40
.| 4 year b 4415 1.690 b 4.016 0.042 . 6.772 0.141
Education 4.71£0.58"™ | (.014) | 4.64+0.50 3.50£0.36™ | (.021) | 2.93+0.33 3.49+0.36" | (.002) | 3.36+0.40
course (191) (.959) (.868)
aduate (@b @b (@b
&t 5.08+0.81" 5.81 3.85+0.81" 295 3.85+0.41" 3.60
course
Marital | Single | 4.59:0.73 | -2.197 | 4.50+0.68 | 0.142 | 2.93+0.32 |-1.795 [ 2.97+0.25 | 0.461 | 3.51+0.39 [-1.963] 3.42+0.43 | -0.133
Status | Married | 4.90+0.80 | (.030) | 4.47£0.92 | (.887) | 3.05£0.34 | (.075) | 2.94£0.35 | (.646) | 3.68+0.52 | (.052) | 3.43+0.32 | (.894)
Religion | Yes | 4.660.83 [ -0.967 | 4.56£0.69 [ 1.095 [ 2.99+033 [ 0217 | 2.94£024 | -1.I81 [ 3.56+040 [-0.349] 3.46+0.39 | 1.030
g No | 4.80£0.69 | (336) | 4.370.85 | (277) | 2.98+0.33 | (.829) | 3.01x0.34 | (.241) | 3.60+0.52 | (.728) | 3.36+0.41 | (.306)
Total <5 | 459+0.74" sy 4422076 2.96+0.33" s 250 [ 2:93£0.22 3.46:0.42" 5 600 | 3312034
Experienc| 5-10 | 4.60+0.80" ooay [4:42£068 | 1.795 2.87+0.26" o) | 2:08£0.26 | 2.628 3.5340.48" oopy 2322041 | 2.806
e | 1015 | 466+075" | ¢ <b) 463£0.82 | (155) |2.9720.42% | <b) 2832044 | (056) | 3.55:041°| ¢ <b) 3.58+0.52 | (.045)
(years) | >15 | 5.2820.62" | @) 5275046 322:027" | @0 [30320.16 3.93:0.40°] @O [365:0.11
Z;all?)slieyr Yes | 4762078 | (519 | 4532069 | 318 | 2992032 | (490 | 3.00£0.40 | (519 | 3.632047 | | 30 | 3432043 | ( 103
Post No | 4.67x0.77 | (608) | 448078 | (.751) | 2.96+0.35 | (:625) | 2.95:0.21 | (608) | 3.51+043 |(196)| 3.42+039 | (918)
Night Yes | 4.65+0.76 | -2.868 | 4.43£0.76 | -1.975 | 2.95+0.32 | -3.436 | 2.95+0.28 | -1.229 | 3.53+0.44 [-3.431] 3.40+0.41 | -1.363
Shift No | 53120.65 | (.005) | 4.93+0.56 | (.052) | 3.28+0.29 | (.001) | 3.07+0.00 | (.223) | 3.99£0.42 | (.001) | 3.59+0.27 | (.177)
Income | <2500 | 4.53+0.81 4.64+0.91 3.00+0.30 2.99+0.22 3.43+0.43 2.96+0.28
(10,000w [2500-3500] 4.49+0.91 2'05;50 4.3720.64 152‘771 2.86+0.38 1'16;56 2.90+0.32 2'05;26 3.42+0.65 3'(;‘3557 3.51+0.35 2'121611
on) >3500 | 4.76+0.52 | ° 4572074 | 347 3012026 | (19 [3062022 ] “%8?) [3532037 | (99 3512044 | (11D

Scheffe test(a<b)
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Table 4. Correlation with Emotional Intelligence, Job Satisfaction, and Quality of Nursing Service by Level of

Hospital
Factors Emotional Intelligence Job Satisfaction Quality of Nursing Service
(p) 1(p) 1(p)
Emotional Intelligence 1 430(.000)” .624(.000)”
Tertiary General Hospital |Job Satisfaction 1 372(.000)”
Quality of Nursing Service 1
Emotional Intelligence 1 047(.672) .612(.000)"
General Hospital Job Satisfaction 1 .246(.025)*
Quality of Nursing Service 1

* p<.05, ** p<.01

4, HYUASE RIS ZMX|S, HRNHE, Choi®] A7[11127 4.668(1~7% W) 7} frAkstsl e
ZFSMH|A E1O| AFFEA| , Kot Kim®] 177[26]8 7} 4.79 4 H k= wgkt). o
gz e 7Sy 7haAdn) s Ao Ayt T At Al F AEEsAHEYY AL Hat

o
Fold B AAGRRAE nATH=624, p<001).  DB° 30A°IAL ALY o]l 61.6%1H 3

A 3k =2 = HS <

Z,]—‘?—?_—Z,‘—Il} 7HaH) 2 A o) )\01_%}%;]% a0l A A Yun?] A-FH[12]014 = Hat A o] 314011, sAEY
SRS BT, p<001. AT} gy OVl 05%E & A7l gsn AP ool
o] ARTAE Fol8 A AAVAS BATH=430, o} o] = TFH ol dist ofsl=rt =o} 1+
P<.001). Aol A vehd Alos Azbech gk 2 o)A
FEYQL AT DEAN A9 guA ¢ S99 TR Fddel 277400, S EAE
ol 2o AH AVBAL BAT=612, p<001). A 289%, FBEe] 57AUH IS Kot Kime] 1
EaEs) 15 AE s de] Anais Sols 4a gy [26193AE B ¥l 29.841, 71EATE 38.1%, ¢
WA BATH246, p-025)AA ST A g BAHCl e8dow & Al dgrud Aol w1,
At RS oA 2 Table 4 ANEA} BOH, 97 Ee] thas ob 1ol th v
G BHT 24 A ola =Tt mob ATl =
A vehd Aoz Azkdn HdA5e] a9 ool A
V. =9 FEETE L SR LM A7z ol et BRI
olal= wokon, &8 AL vop & AT

B oATE AsAEY] AT ARnE ea  AE AAESITH23-26]
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PEEEE ABAE BT AT2078A074 B THER OS] A YRS FoiFi, AR
o2 vehl AREdW EAE daor dve AR PP Aside A Bl e hw
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ot} B Afoa] WY 71aALe) e ww  Besh, 53 AT e T dxEs 7
4502075 A(1~74 WeNow g paAE g AE80] W e ol 99l 24& %E 280t

o A7E Ohel ATR5AT 456H(1~74 W, A

332



LEAE A Ao A

==
=,

A5, A5

e

&ol 7P = vEhsten, 3HF

=
[s}

Ab] 714

o= e

Ztac), gy ey dFel o

o AF23]e14 Aeo] =

pad

3 Mun

b Wdew A

3

Fal Han} Lee2] 1-1[24]0141

PSS

A
e}

HH

9tk A Asis) Aol

8l

17}

£ HATE Yund] AT{12]9014 A&

olttel F7h) sEolth BA}e]

T

x|

ojth~1%l

wolx| gho} 1 ATe} Aol

Aol

?l_

goll ke ol

ST, FEARe WA,

k.

FAt ZL2fu Kot Kime] A-26]°

S

ATt A4}

o] o} ¥ A Z3}s) 2ol E 1

o] 2ol

=
[€)

—L
H

A}

)

e A
Lee?| 172714

Aol7} ¢1gie. o}

t:yl,

A o)

s

Yo g

=
=

A}
o) FARAR YA H S E B

Fol.

S

bol WrEAT} Be

9

A% s

F11 Han3}

9

Ao) 7}

g

ol w9

A7FARS} Aol 0

Leee] A7{24]014 234

8l

7 2.98+0.33% 0]

3

3

R

of ¥

WNERes Rl

A9}

1}, Han#} Lee®] A724]1A 7 3.25
Hpreh ofgk A Jepsich

2 £ d

o
qo

Lee2 27123 2.96

HAo.

=
=

[ex
R

157 3te) ol

T
B
)

o]
®A

=
)

2.854,

T Leed A[28]12% 3.00%, Bea[29]+

=
=

@

oA} FAFSEITE o]

%O

Kim[30]& 3.127 0%

19175}
3

)

gl ut

E
=

Ape] Qb

3o

o

=
=

QA5 A ol gob FF vhaA

wEelsl Be

3

o] 94% = tiF-Eeld] 1

ol A 3:dA &

Han} Lee®] <1-724]°] ol g7}

15=]
=}

ol

ek

S

% ool

=
=

4dA

62.7%= ¥ A7) gt o] fzof

3l
=)

JH]2 22 57 o] 3.58+0.46

A

3.

AP 3.4240.1080 0.2

el 27

f(

=}
L

Fr7t =2 9

F Kim¥ Ha®l 731147} 3.614

3]
<

:rL

B

Song®| A7H1]

s

A

o

o ol ¥ e o

o}J

L BETE VY ok

333



=
H
iy

2]

O~

o A

o 47

akl

<
3l Lee
5t Um

A HERfol

s 7+

L

3tSAT.

S

Yo A

5.

8

=

3} Au| 2 2 7ol

o
A

=
[¢)

3

1

ChoiZ} Yun®] ¢1-4[13], Lee[28]2] <
717t
X x]

L

L

1.

1}

el
Ak W

sfol whEeIT7}

S

o
B ARSIEAAE AR oPgeR A

7 et 2 A7astel 44

(3412 7ol A

3}

=1

1A Song
4 oldel
o

s

%

HellA 1L

150 glo] 4

hal

=

by

2l

39
)‘\l-r
3

sgiek. olsh 2e
AR 7|

A} A}

<2

2R
ok,

=

S

oltte]

5] ]

of ksl Ao )]

7
& 3t
Ay
3} k3 A= Aol th A7) Al
2k

L

23
= A
)

2}

dwdol] 29.84), 434

Al oAl

ol 7P vl dEhen, o=

Me sk teAn s dS

=

=

e

1

Ape) 25

A7}

214
—0
0|
AT

<
(EEolth~19
71 3l
o, o]

L

T

b A
]_

ke

1
=
Jo
S
S

]

REs

A
Kim3} Ha®] 73114k A

= A 2E Al

Tl A

~
o

2

i

1o 71
g

]_

7

A7) &8 3= A AlLTH A6Z, 2016
K

&l
g

i

gt

ZE3 A ]
A

il
=
°
s
e X
H
==
==

k]

A7} 94%,
61.7%, t’dAtel

A e
2 Ao o

o
=
=z
=3
H
al
A

A

;O.ﬁ

AF 1953 iAo 2 2014 49 7

e 49 2897k A

239 o&

A

SPSS 18.0

(o2}
=

1 Song[1], Kim} Ha[31]2] ¢l A &0

hal

k<

A7
SEEEE
ELEEE!

<2

e}

2 ZtolE Ho

ol

i
o+

334



WY A FAA S, ARUE, (EAEA 2| B
1) HEaE tdxiel ZddXls, 2RNE, References
LS MH[A EO| Xt0]
N - _ 1] H. J. Song, "The effects of clinical nurses' self-esteem
) trdAte] S s EEEEd 4724 ) and comng‘lunication skill on self-leadership and the
o7 239 7kl 450749 BE] =k quality of pursing service'.', quublished Master's thesis,
Korea National Open University, Seoul, 2014.
(t=-2.097, p=.037). \ .
B [2] S. M. Lee, "A study on differences between consumers
2) WA AFes dAee AadEEd 2984 and nurses of perception of customer-oriented core
° =M o 2 S ol o 6 ol values for quality nursing services", Unpublished
O TR 2,967 Hlel wko Feled Doctor's thesis, Yonsei University, Seoul, 2003.
2 = oo — -
2ho] = AATHt=-0.417, p=.677). [3] M. A. Lee, "A study of the nursing service qualit yand
3 ARpe] 7hEAu| A Ao M AFEeu ] gap perceived by consumers", Journal of Korean
@) e 4}0 ;Llﬂ B} del ”401 ene i ° Academy of Nursing. Vol. 34, No. 2, pp. 225-234, 2004.
358FLE F3 3.42% Higl =2 .
v oHeT gl vis) =t [4] L. H. Aiken, S. P. Clarke, D. M. Sloane, E. T. Lake, T.
(t=-2.448, p=.015). Cheney, "Effects of hospital care environment on patient
mortality and nurse outcomes", Journal of Nursing
Administration, Vol. 38, pp. 223-229, 2008.
2) I:g_?:_la.té ?:u”g Il%, x=2 |:|I_|._=,_<|_’ IS MH|A DOI: http://dx.doi.org/10.1097/01.NNA.0000312773.42352.d7
xlo| AFZbT [5] M. H. Lee, J. K. Kim, "A comparative study on nursing
2o e practice  environment, professionalism, and job
1) AFEIHA L 7R3 7kadu| 2 "o Ab satisfaction a'ccording't(') ho;pltal Slze”,.The qumal of
Korean Nursing Administration Academic Society, Vol.
AaA FoIF w2 ARAHEAE Bt 19, No. 4, pp. 470-479, 2013.
(=624, p<.001) AR ZES} 7150~ Qo) A DOI: http://dx.doi.org/10.11111/jkana.2013.19.4.470
- [6] P. Salovey, J. Maye, "Emotional intelligence,
Lyl = © 33
A ol R A s Rtk r=372, Imagination, cognition and personality", Vol. 9, No. 3,
p=001 wAAE e AHAAE el 1%%11%15&_5}/11’)( 11(9)i9g;’g/10 2190/DUGG-P24E-52WK-6CDG
A ADIAZS BArh= < T ]
oo e S HTH1=430, p<.001) [7] D. Goleman, "Working with Emotional Intelligence" ,
2) THHLL AT ke qu|x Ao g Bantam Books, New York, 1998.
Al fodk =2 AA AAIAE EIHr=.612, [8] H. Weisinger, "Emotional intelligence at work: The
_ untapped edge for success". Jossey-Base, SanFrancisco,
p<001). ATz} 75wz Aol A 005 ’
R e R S S v = E’_%EHI’: 246, p=.025) [9]1 E. Codier, B. Kooker, J. Shoultz, "Measuring the
PR =3 ATuE slos AT S AE Ho]X emotional intelligence of clinical staff nurses: An
AT AR 2 deiAE 2ol approach for improving the clinical care environment",
oFokrh Nursing Administration Quarterly, Vol. 32, No. 1, pp.
8-14, 2008.
DOIL: http://dx.doi.org/10.1097/01.NAQ.0000305942.38816.3b
AT A9E vgon AFTEHdY FEHd [10] J. H. Kim, J. E. Song, S. K. Lee, S. K. Heo, Y. H. Sung,
R 715A}e] AT AEulES Z2)A]7] 0 2R J. E. Lee, "The effect of emotional intelligence on
T EEARe] AR A SRS S e2H organizational performance in clinical nurses: A
LaAu| A~ 2SS =9 5 98-8 el E3] 74 preliminary study for an education program of
I - o organizational performance”, The Journal of Korean
Aeat oAz A o] 1 gEAoR B e academic society of nursing education, Vol. 17, No. 1,
23y} 23 Qo] EAo) ubA] 7FEALY] A S pp. 80-89, 2011.
N ‘:’;’ er] °n ‘j o 54 ;ﬂﬂq : I’j ne 10} DOI: http://dx.doi.org/10.5977/JKASNE.2011.17.1.080
S 3N A 4 9= 3 ZA] 9 7R R = SEA
= A 5 e A 84 % e I [11] J. H. Choi, "Relationship between nurse's emotional
WSEZ 2 IS sfutele] Algsls Aol sy, A= intelligence, ~ communication ~ competency  and
- - organizational ~commitment", Unpublished Master's
) (BN = o ] 2= . . R
S Ago] B2 tEAE TR AT =Y thesis, Ajou University, Suwon, 2010.
AT AFA Weto] 8 FHLh 2 A= GEoll 91X [12] H. S. Yun, "Relationship between nurse's emotional
o AFEEa e 132, 239 239 71EALE gAre intelligence, organizational commitment and job
= o e satisfaction". Unpublished Master's thesis, Hanyang
2 BA3 2rgolng F3 wur) FHs Hdo 115 University, Seoul, 2013.
AFE o R BT B & A5 Ald Tt [13] S. B. Choi, Y. R. Yun, "The impacts of emotional

335

intelligence, job satisfaction and self-efficacy on the
organizational citizenship behavior: The case of nurse in
university hospital", Journal of Human Resource



FFAVE &8 =B AT A6, 2016

[14]

[15]

[16]

[17]

(18]

[19]

[20]

(21]

[22]

[23]

[24]

[25]

[26]

[27]

Management Research. Vol. 19, No. 5, pp. 73-93, 2012.

E. A. Locke, “The nature and cause job satisfaction:
handbook of industrial and organizational psychology,
Rand McNally, Chicago, 1976.

Y. G. Shin, “Modern business administration”, Dasan
Books, Seoul, 1998.

H. J. Lee. “A Study on the personality traits, work stress
and job satisfaction of nurses", Unpublished Master's
thesis, Chosun University, Gwangju, 2002.

M. Y. Mun,“A study on the relationship between nurse

managers' leadership styles and ordinary nurses job
satisfaction", Unpublished Master's thesis, Hanyang
University, Seoul, 2008.

C. S. Wong, S. L. Law, “The effects of leader and
follower emotional intelligence on performance and
attitude: an exploratory study”, The Leadership Quarterly
Vol. 13, No. 3, pp. 243-274, 2002.

DOL: http://dx.doi.org/10.1016/S1048-9843(02)00099-1

H. W. Jung, C. H. Kim, "A study on the effect of

emotional intelligence on organizational citizenship
behavior:  moderating effect of leader-member
exchange(LMX)", Journal of Human Resource

Management Research, Vol. 14, No. 3, pp. 167-186,
2007.

P. L. Stamps, E. B. Piedmont, D. B. Slavitt, A. M.
Haase, “Measurement of work satisfaction among health
profession”, Medical Care, Vol. 16, No.4, pp. 337-352,
1978.

DOI: http://dx.doi.org/10.1097/00005650-197804000-00006

C. B. Han, H. J. Mun, "A Study on role conception and
job satisfaction of clinical nurses", The Journal of
Korean Nursing Administration Academic Society. Vol.
2, No. 1, pp. 115-124, 1996.

J. J. Jr. Cronin, S. A. Taylor, "Measuring service quality:
a reexamination and extension", Journal of Market, Vol.
56, No. 7, pp. 55-68, 1992.

E. K. Mun, "The Relationship among emotional
intelligence, interpersonal relationship, organizational
citizenship behavior and burnout of hospital nurses",
Unpublished Master's thesis, Gyeongsang National
University, Jinju, 2012.

S. Y. Han, Y. M. Lee, "The effect of emotional
intelligence on organization communication satisfaction
and job satisfaction", Korea Academia-Industrial
cooperation Society, Vol. 12, No. 12, pp. 5493-5499,
2011.

DOI: http://dx.doi.org/10.5762/KAIS.2011.12.12.5493

S. E. Oh, “Emotional intelligence emotional labor  and
burnout of clinical nurse", Unpublished Master's thesis,
Ajou University, Seoul, 2013.

H. R. Ko, J. H. Kim, “The relationships among
emotional intelligence, interpersonal relationship, and job
satisfaction of clinical nurses", The Journal of Korean
Academic Society of Nursing Education, Vol. 20, No. 3.
pp. 413-423, 2014.

DOL: http://dx.doi.org/10.5977/jkasne.2014.20.3.413

H. J. Lee, "The factors influencing the job satisfaction of
nurses", Unpublished Master's thesis, Chonnam National
University, Gwangju, 2013.

336

[28] S. Y. Lee, "Relations among professionalism,
organizational commitment and job satisfaction among
clinical nurses", Journal of East-West Nursing Research,
Vol. 16, No. 2, pp. 179-189, 2010.

[29] B. H. Bae, "A study of the degree of role perception and
job satisfaction for clinical nurses", Unpublished

Master's thesis, Gyeongsan University, Deagu, 2001.

[30] J. K. Kim, "A study of relationships among conflict, job
satisfaction, and organizational commitment on central
hospitals", The Journal of Korean Nursing
Administration Academic Society, Vol. 13, No. 4, pp.

421-430, 2007.

K. S. Kim, E. H. Ha, "Factors affecting quality of
nursing services and intention to revisit as perceived by
hospitalized patients and nurses in medium sized urban
hospitals", Journal of Korean clinical nursing research,
Vol. 15, No. 2, pp. 103-114, 2009.

[31]

[32] S. K. Lee, "A study on the effect of job satisfaction on
service quality of public health nurses", Unpublished

Master's thesis, Hanyang University, Seoul, 2007.

[33] H. J. Ro, "Influences of job satisfaction on the service
quality of living rehabilitation teachers at residential
facilities  for ilntellectually  disabled  people",
Unpublished Master's thesis, Deagu University, Deagu,

2008.

[34] K. W. Um, "A study on the impact of the emotional
intelligence of workers working in welfare facilities for
the elderly : centered around the relationships between
the sub-dimensions of emotional intelligence", Korean
Society of Gerontological Socal Welfare, Vol. 60, No. 0,

pp. 121-142, 2013.

ZE 2 Fla-jin Jang) (33
2015\ 2¢ : AAogha dybeys)
A I A

020161 3¥ ~ A : AAUTL

et 2

E

B




BAE, TS

s s

a2 A A

%I-

Al

& 4Al(Young-Sil Kang)

[Aal8]

e 1981 2¢ : Al&uigtu R}
A (B8 Aah

©2000d 8¢ : Fitdistw ojEked
P T I

©1986d 3¥ ~ dA : A

s we

1=}
RIS, AGAEE, 7SR

Z & 0OJ(Yu-Mi Kim) [™3|H]
e2011'd 8¢ : AAdistn Uty st
A zrastarast AAh
02014 8¢ : Aduistn Uty st
9 rEeEzhEs) wah
020131 3¢9 ~ &A| : 3
At 758k 2ug
<ok

Az, AGASEIE, Bdas

337




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /KOR <FEFFd5a5c0c1b41c0020c778c1c40020d488c9c8c7440020c5bbae300020c704d5740020ace0d574c0c1b3c4c7580020c774bbf8c9c0b97c0020c0acc6a9d558c5ec00200050004400460020bb38c11cb97c0020b9ccb4e4b824ba740020c7740020c124c815c7440020c0acc6a9d558c2edc2dcc624002e0020c7740020c124c815c7440020c0acc6a9d558c5ec0020b9ccb4e000200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /CHS <FEFF4f7f75288fd94e9b8bbe7f6e521b5efa76840020005000440046002065876863ff0c5c065305542b66f49ad8768456fe50cf52068fa87387ff0c4ee563d09ad8625353708d2891cf30028be5002000500044004600206587686353ef4ee54f7f752800200020004100630072006f00620061007400204e0e002000520065006100640065007200200035002e00300020548c66f49ad87248672c62535f003002>
    /CHT <FEFF4f7f752890194e9b8a2d5b9a5efa7acb76840020005000440046002065874ef65305542b8f039ad876845f7150cf89e367905ea6ff0c4fbf65bc63d066075217537054c18cea3002005000440046002065874ef653ef4ee54f7f75280020004100630072006f0062006100740020548c002000520065006100640065007200200035002e0030002053ca66f465b07248672c4f86958b555f3002>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


