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Abstract The purpose of this study was to examine the relationship among flow, satisfaction, service quality, and
revisiting intention of college ski class participants. By analyzing a total of 106 college students from a university
in G city, this study found the following. First, the flow of ski classes had a positive influence on the satisfaction
with the ski class. Second, the satisfaction with the ski classes had a positive influence on the service quality of the
ski resort. Third, the service quality of the ski resort had a positive influence on the revisit intention. Fourth, the flow
of the ski class had a positive influence on the service quality of the ski resort mediated by the satisfaction of the
ski class. Fifth, the satisfaction of the ski class had a positive influence on the revisiting intention mediated by the

service quality of the ski resort.

Keywords : Flow, Satisfaction, Service quality, Revisit intention, Ski class
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2.3 X224 i

2A}& 212]+= Windows SPSS ver 20.03 AMOS 20.0
B 23S o]gslo] 715 Al(descriptive statistics),
F| %= 2 (reliability analysis), = H ¥+ t-test(independent
t-test), U-HuIXE2HEA (one-way ANOVA), <214 2
915X (confirmatory factor analysis) % T-ZHG242E
(structural equation modeling)-2]-S A AS}ATE wi7|

o] AFol oAM= 95% A1 Z(confidence interval)l]
A F-E2E 3 (bootstrapping) S A5}

> o

EDS RN

3. g3 &n

3.1 CHAIRIS) ek S
AT A= YA o]( 1%) 04A4(34 9%)51_5}
S18e AAHLOm, ek 25l A5t £ o]
38.7%% 7HE w2 vES A &5l
A=, 77.3%2] Bt E©] H-F(acceptable) ©]/d<]
S=HAFFEE Yo 22.7%2 HEgAEL F=3
ol S/} W] EHE A0 SIS LT Table 1],

Table 1. Demographic information (N=106)
Spec. N Percentage
Gend Male 69 65.1
encer Female 37 349
Freshmen 35 33.0
Sophomore 41 38.7
School Year Junior » 208
Senior 8 7.5
Inactive 4 3.8
. . Under Active 20 18.9
Physical Activity Acceptable 33 31
Level Active 35 33.0
Very active 14 13.2
3.2 Lutd Edof mE xto|
ol wg AolE HFor] 98k ttestE AAEH
A3 gl whet %«1?‘& Zpol 7} 9 Ao e
[Table 2]. AIF-Ao=2 AHHH, FAdo] wgs7|Fel
gt s ?j(z= 2,68, p<0D)T AA=(= 2.46,
p<.05), A3 TH=(= 2.46, p<.05), L3 AAF gt
(= 2.36, p<.05)°l oA AR} ol gl A

o A AZse AR eyt
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Table 2. Difference according to gender

Variables Gender N M SD t
Male 6 | 403 | 70
Behavioral Fl 2.68%+
chavioral Flow Female | 37 | 363 | 74
Male © | 392 | M
Cognitive Fl 2.46*
ognitrve Fow Female | 37 | 354 | 66
Psychological Male 69 3.96 74 5 46+
Satisfaction Female 37 3.59 73 ’
Male © | 39 | 8
Physical Satisfacti 2.36*
YSICH SHSCION - emale | 37 | 3.54 | .70
o ) Male 6 | 351 | 79 o
€rvice convenience Female 37 336 60 B
o Male 6 | 355 | .15 26
1 ran .
CIVICe ASUMANE T Eemale | 37 | 336 | 59
Male 6 | 326 | 87
ice differentiati 114
Service differentiation Female 3 345 Iz
Revisit infeni Male 6 | 361 | 19 o
VISIU 1ntention .
evistt utentio Female | 37 | 345 | 72
* p<05, ** p<01, *** p<001
3.3 07} AXZXx FO{FZE0| UE XHO]
oA 2AHEA] A, o7k = o]l ulh
A ES, AX=S, AEA v, AAF S 9 A
To| Aol = Ao R YENITtHTable 3]. Al%-%

o= AduEw, of7fax = FFefrt dE A (active) TS
S| PTEAM= 4.22)°] FFH 1A &-L(under
active) 59 PFEAWM= 3.61)HT Fost FF
(p<05)°14 w2 Aoz veiyrl of7faxz Feivt

F54(active) (M= 4.17) o BE 4(Very
active)?l SHES] AXEJ(M= 3.97)0] SF2 o)A &

2(under active; M= 3.40) S H|&5HQ] JAEM=
2.91)9] JIAEYHTE ol FF(p<001)elA =2 2
o7 yehgth ortax = Folrt &% H(active; M=
422)/\ =0] SS90 AAA WEL T} of7fATE = Fho]
4=F0] H5(acceptable; M= 3.51) &2 &FHo|x| ¢
2(under active; M= 3.63) A GA1A SRR
Fro) 8k 23 (p<.001)°l1 4] O & e mhA]
o7 o7tAxEL = o7t B (inactive; M= 2.25)
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Table 3. Difference according to physical activity o] B} HTEGA T ddeldd o R Fiste] A
Spec. N1 M 1 SD 1 F | Postoc Al e, AFERSES Hrkebr] Hste] JgalzEs
Inactive(a) 4 |358 103 #h(construct reliability; CR)¥ HiZAHFZ(AVE)S
. Under active(b) 20 | 3.61 71
ola WEA S B7157] oeials T30 %
Be}F’el‘;\'jml Acceptable(c) | 33 | 371 | 73 | 347 | b<d 18-8hiaL, e S A7kl sl BTt
Active(d) 35 1422|713 F477Htwo standard-error interval estlmate)% o] -g-s}
Very active(e) 141397 | 42 .
e =Py I:‘— e C mAL P ol AF
Inactive(a) 4 1291 | 41 AT, 1 A A = FEelA 70 o,
Counitive|Under active(b) [ 20 [3.40 [ 63 P EAEES 50 oAk kS UER % %E‘r‘“é%
ognitive - - ) B
Flow Acc-eptable(c) 33 | 3.66 76 |6.15 a,b<de Qié}‘iiﬁ}[ﬂ,w] s E‘r%“‘é Oﬂ %O'IHE‘ L_,’:_,é_ Z_}‘Oﬂ
Active(d) 35 (417 78
Very active(e) | 14 | 3.97 | 38 o3t AAAFE 1S EoelA] = Ao R e &
Inactive(a) 4 13.08 | 41 WElGA S Fdpslery 3 & 9 2|
= al 31,32]. H+f,
pevehologica] 210 2etive®) | 20 35170 be<d Aed = Akl @ S slvs12).
;me?asﬁ:; Acceptable(c) 331363 | 74 |5.850 Cronbach's Alpha, 7' 3A1Z] == [Table 4] 8.2F% o]
Active(d) 35 42| M 9
A .
Very active(e) 14 | 400 | .52
Inactive(a) 41291 95
Physical Under active(b) | 20 | 345 | 86 Table 4. Confirmatory factor anaylsis
. . Acceptable(c) 33| 371 | 71 | 3.76%*
Satisfaction - -
Active(d) 35 [ 408 | 82 Variable M SD CR AVE o
Very active(e) | 14 | 3.95 | .52 BFI 3.99 31
Tnactive(a) 4283 | 43 BF2 3.83 81 91 77 87
Servige|Under active(d) | 20 [345 ] 56 BF3 3.89 86
CIVICE A coeptable(c) 33 353 | 75 | 126 CFI 3.75 85
convenience
Active(d) 35 [ 338 | .88 CF2 3.84 83 91 77 88
Very active(e) | 14 | 3.69 | 47 CF3 3.78 83
Tnactive(a) 4300 98 PSS1 397 78
Servige |Under active(d) | 20 [ 351 45 PSS2 3.79 84 94 85 )
CIVICE T cceptable(c) 33 351 | 57 | 49 PSS3 3.74 81
assurance -
Active(d) 35 | 348 | 87 PHSI 3.79 89
Very active(e) | 14 | 3.52 | .78 PHS2 3.70 89 95 87 93
Tnactive(a) 4201 | 95 PHS3 3.86 79
Servige |Under active(d) | 20 [320 | g2 SCl 343 87
| OVICE Ty ceeptable(c) 3343 73 | 56 sC2 3.54 81 90 77 86
differentiation -
Active(d) 35 (337 93 SC3 340 81
Very active(e) | 14 | 3.26 | .88 SGl 346 83
Tnactive(a) 4225 | 95 SG2 348 31 90 76 85
. [Under activev) | 20 [ 355 | 67 SG3 351 74
Revisit a<b,c,d,e
OVBIE T coeptable(c) 33 (358 | 71 | 3.69% SDI 3.33 88
intention -
Active(d) 35 [ 358 ] 81 SD2 326 94 91 78 89
Very active(e) | 14 | 3.83 | .55 SD3 338 84
* <05 RVII 3.65 75
RVI2 3.50 83 97 92 95
RVI3 3.52 81
3.4 E01™ QQIEAM CF=Cognitive Flow, BF=Behavior Flow, PSS=Psychological Satisfaction,
_ ~ B PHS=Physical ~Satisfaction, SC=Service Convenience, SG=Service
=4 4‘36394 QEHLE*EEA %ﬁ?ﬁ 7.3&3”]' [X2 :419.622, Guarantee, SD=Service  Differentiation, ~RVI=Revisit Intention
SK=Skewness, KU=Kurtosis
XUdf=1873, p=000] ©|¥ CFI=923, RMR=034
SRMR=.059, RMSEA=.091 .2 UElyt} LS e
= =
a7] 919 QA ARE Ao AFE CRLog ol 3.5 TRYBURE 24
- o _ -
RMR 0.05 |3} SRMR .08¢]3} RMSEAE .10 ©]5}t& oA W& Bl At 204 Y [Figure
3 AUBE132). F B AT mudgee #4710 tEtel AgE AsE dvagg 2 A
=8 fzo ke 2= gk [X’=447.180, X°/df=1.848, p=000] ©]® CFI=.919,
AZEe|| 9lo]AE ®E 29lo] Cronbach's Alpha  RMR= .046, SRMR=.067, RMSEA=.0902.2 2 3¢t
J0014ke] Hete AEEE yepic31,32]. 24w 715%1 CFL.90 °1d, RMR 0.05 °]s}, SRMR .08 o]}
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Table 5. Result of structural equation modeling

Direct Effect 0
Flow of Ski Class — Satisfaction of Ski Class 99
Satisfaction of Ski Class — Service Quality of Ski Resort Ap*H*
Service Quality of Ski Resort — Intention to Revisit Wk
. 95% CI
Indirect Effect Vs L UL
Flow of Ski Class — Satisfaction of Ski Class — Service Quality of Ski Resort A6* 25 .63
Satisfaction of Ski Class — Service Quality of Ski Resort — Intention to Revisit 34% .19 A8
* p<05, *** p<001, B = standardized regression weight, LL = lower limit, UL = upper limit
) () () Yetsoel Aztahs wPsTadel dE wE w2
S, 271 AHlA 54, 271 AP o) BAE
s
WA, AT iy B4 BE olE AFH
2= 447,180, p < 001 A gHol mE xfolE AT A Aol w2y
df=242 - .
CH- 91 Tl gk 247 ol oA ol Rt Folgk 4
RMR = .04 -
SRMR = .06 ToAlA O E=A AL Aoz YERlt) olge A3
RMSEA =.09 Service Service Service - - .
(om0 oms ) L ARAT3334]2 AASE Aow Vet &%
X . . 3 o AT 2= =7} O PAXe) 3k © pe
Fig. 1. Summary of structural equation modeling A331e] Hietsrled S Wdes & ArelA
T Aol ol rt ~7)edel gk B9 ol o4
; e e e wmen e T EE Ao® Ushith &3®, A4 dun
2 RMSEA .10 0|3} 2247 22 Ages 1y i
: e [41€ oleld Aate] AAS WUl WE Fa 53
TH31,32]. PFREE BAAY, wkag|5ee] gk & ] " )
o o - o o= o] Ao o] o BHETL &, £514 B4,
A(B =99, p<.01)& WPAKEY WEwo] o3 2 i i
AEEE Aol zo] HAs Ay} pwd A}s) sl
615 . o A= 7o e oF% =571 70 , 12X ToT1 = TR
Hd B(direct effect)= P|Av= A= LESTE W EA _ .
. 4e Batol del 2Exb} oinn Eopir
F5Y USEE 271 MulaEA(6 =46, p<.001) . o 5 o %
o o1l 2120 o o 1o [35]. ol= <18l F/do] A ET t% g fEoll =
off frolst 2144 deK(direct effect) = VIX|= Ho=z T el 2 o1 el . or
JERI e Ag) 0] QuAEde sola e B g 4 9= 71815 7B wanel|[33-35] &8
_ Lo s B9l] BobY) A% US HeE AA 248
(B =73, p<.00Del Foldt FHAQA 3 F(direct e o b
. M3 glekar A8 S gk ol @ BAE ¥ Qi
effect) & "IX= ASE YERL e - . o
o7k ool uhE Afole] Ao e g

G JAAME, wFsTIFgel disk &9
WFATFY NSRS R sto] £7174] ARl AE
Aol F<]gk 73 3Kindirect effect)= PIX= A
UERITH B =46, p>.05). TE2T|54Y wELe 2714
o] Mu|=FAE viE sto] 271 A ool
o3 714 o (indirect effect)S V|X= Zlo2 el
TG =34, p>.05). FEUAA RS A= [Table 5]
gofxlo] 9lrt.
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